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Bsederue

BBEJEHUE

NHPOpMaLMOHHbIE 1 KOMMYHUKALMOHHbIE  TEXHONOru
CTa/ln HeoTbeM/IEMOWN YaCTblo COBPEMEHHbIX YrpaBieHYeCcKnx
CMCTEM BO BCEX OTPAC/IAX SKOHOMUKN, chepax rocyaapCTBEHHOrO
ynpaBneHna n 6e3onacHOCTX rocygapcTaa.

DNeKTPOHHble cpencTea MaccoBom NHdopmMaumu,
NHPOPMALMOHHbIE CUCTEMbI, COLMANIbHbIE CETU, AOCTYM K KOTOPbIM
OCYLLeCTBAAETCA C WCNOMb30BaHMEM ceTn «VIHTepHeT», cTanu
YaCTblO MOBCEAHEBHOM XU3HN POCCUAH.

CoBpemeHHble cpeacTBa CBA3M MO3BOMAOT  OTNPABATb
M nofyyaTb WHPOPMALNOHHbIE [AaHHbIEe PA3INYHOrO MaHa.
NHHOBaLMOHHbIE KOMMYHMKaLMW CAenany BO3MOXHbIM 0bLieHne
nogen, NPoXnBawLWKMX B pasHblX ropodax n ctpaHax. [NposBogHas
N 6ecnpoBoHan CBA3b NOMOraeT 6bICTPO CBA3ATbCA C POAHbIMMU,
6NM3KMMK, OPY3bAMK U KOleraMm rno paborte.

MostoMy o0coboro BHMMaHWA  3aCiy)KMBaeT  3aluTa
npaB notpebutenerm B YCNOBUAX UMPPOBM3ALNN  XKU3HU
N SKOHOMUYECKUX MPOoLLeCcCoB.

B cnpaBouyHuMKe npepncTaBneHbl akTyasllbHble HOPMATUBHbIE
NPaBOBbIe aKTbl, UNTIOCTPUPOBAHHbIE NAMATKM ANa notpebutenen
ycnyr cBA3W, MNO3BONAOWME COPUEHTUPOBATLCA B Pas3fINUHbIX
CUTYaUMAX, XapaKTePHbIX ANA AaHHOM cdhepbl OEATENbHOCTN.
Tak>e 34ecb Bbl HargeTe 06pasLbl NPETEH3UIN, KOTOPbIE NO3BONAT
ObICTPO, onepaTtMBHO 1 6€3 AOMONHUTENbHbIX 3aTpaT pewnTb
CMOPHbLIN BOMPOC C ONepaTopom CBA3MN.



[Tepeyerb HOpMamMuBHbIX NPABOBbIX GKMOB

lMepeyeHb HOPMATNBHBIX NPaBOBbIX AKTOB, perynupyiowux cpepy
3alWMTbl NpaB noTpebuTenei Npu oKasaHuM ycnyr CBsI3u

- paxpaHcknin kopekc Poccninckon ®epepauymm ot 30 HOAGPA 1994 1. N2 51-D3;

- CTpaTerua pa3suTtunsa nHpopmaumoHHoro obuectsa B Poccunckonn Oegepaunn
Ha 2017 - 2030 rogbl, yTBepxaeHHasA Ykasom MNpe3ngeHta Poccunckon Gepepayunm
oT 9 mana 2017 roga Ne 203;

- OepepanbHbii 3akoH oT 7 nona 2003 roga N2 126-03 «O ceaA3ny;

- ®epepanbHbIi 3akoH oT 17 utonAa 1999 roga N2 176-03 «O noyToBOW CBA3WY;

- 3akoH Poccuinckon Oegepaunm ot 7 pespana 1992 roga N2 2300-1 «O 3awuTe
npas notpebutenemny;

- [lpaBuna okKasaHuWA TenemMaTuyecknx YCNyr CBA3W, YTBEPXKAEHHble
noctaHoBneHvem lMNpasutenbcta Poccuinckon Oepgepauun ot 10 ceHTabpa 2007
roga N2 575;

- [lpaBuna okKasaHuAa ycnyr TenepoHHOW CBA3W, YTBEPXKAEHHbIE
noctaHoBneHvem lMpasutenbsctea Poccuiickon QOepepauum ot 9 gekabpa 2017
roga Ne 1342;

- [paBuna okasaHumA ycnyr CBA3M AN Lenen TeneBM3nOoHHOro BelwaHna n (nnwm)
pagunoBeLlaHnsa, yTeepxaeHHble noctaHosneHnem [lpasButenbctBa Poccuimnckon
DPenepauunm ot 9 nekabps 2017 roga N2 1342;

- lNpaBuna okasaHWA ycayr NOYTOBOW CBA3M, YTBEpPXAEHHble MpUKasom
MwuHuncTepcTBa CBA3M 1N MAacCOBbIX KOMMYHMKaunn Poccunckon Qegepauum ot 31
niona 2014 ropga N2 234;

- [paBuna no KMHOBMAEOOOCNYXMBAHWIO HACeNeHUs, YTBepP)KAEHHble
noctaHoBneHnem lNpaButenbctBa Poccuinckon ®epepaunn ot 17 HoAbps 1994
roga N2 1264;

- [lpaBuna okasaHuAa ycnyr TenerpadpHom CBA3W, YTBEP)KAEHHbIe
noctaHoBneHuem Mpasutenbctea Poccninckon Gepepaunm ot 15 anpena 2005 roaa
Ne 222;

- [MpaBuna okasaHuA ycnyr cBA3N NPOBOAHOMO PafuoBeLLaHnA, yTBEePKAEHHbIe
noctaHoBneHuem lMpasutenbctea Poccunckon Oegepaumm ot 6 nioHA 2005 roaa
Ne 353;

- [lpaBnna oOKa3aHUA yHMBeEpCaNbHbIX YCAYr  CBA3W, YTBEPXAEHHbIe
noctaHosneHveM [NpasuTenbcrea Poccuiickon Oepepauum ot 21 anpensa 2005 roga N° 241;

- lpaBuna okasaHuA ycnyr CBA3M MO Mepefayve [aHHbIX, YTBEPXKAEHHble
noctaHosneHnem NpasutenbctBa Poccuinckon Gegepauyum ot 23 aHBapsa 2006 roga
Ne 32;

-MNpaBuna pacnpocTpaHeHnA NepUoANYECKNX NeYaTHbIX N34aHNN NO NOAMNNCKE,
yTBep>KAeHHble noctaHoBneHnem [lpaButenbctBa Poccunckon Qepepaumm OT
THOA6pA 2001 roga Ne 759.
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9 mana 2017 ropa Ne 203
VKA3

MPE3UAEHTA POCCUNCKOW OEQEPALIAN

0 CTPATEIMK PA3BMTNA UHOOPMALINOHHOIO OBLLEECTBA
B POCCMNCKOWN ®OEREPALUN
HA 2017 - 2030 IO/ibl

B uenax obecneyenua ycnosun ana popmmpoBaHua B Poccuinckon Oegepauun
obLecTBa 3HaHUN NOCTAHOBAAID:

1. YtBepgutb npunaraemyto Crpateruio pasButTUA UHPOPMALMOHHOIO
obuwecTBa B Poccuinckon Oepepauymm Ha 2017 - 2030 rogpl.

2. MpasutenbctBy Poccunckon Oepgepauun yteepamTb o 1 oktabpa 2017 T.
nepeyeHb MokasaTtenen peanusaunm Crpaterun pasBuUTUA UHGOPMALMOHHOIO
obuwecTBa B Poccuiickon QPepepaumm Ha 2017 - 2030 roabl (aanee — CtpaTerua) u
nnaH ee peanunsauuu.

3. MpasBuTtenbcTBy Poccuiickon OepepaLumm B 6-MeCAYHbIN CPOK:

a) BHeCTU W3MeHEeHWA B [OKYMEHTbl CTpaTernyeckoro naaHMpPOBaHMA B
cootBeTcTBMY O CTpaTerunen;

6) obecneunTb BHeCEHME MW3MEHEHUA B [AOKYMEHTbl CTpaTernyeckoro
NnaHNUpoBaHuA pefepanbHbIX OPraHOB MCMONHUTENbHOW BNACTU B COOTBETCTBUM
co CrpaTteruen.

4. PekomeHAoOBaTb OpraHam rocyfapCcTBeHHOM BnacTu cybbekTtoB Poccuinckom
Degepaunn 1 opraHam MEeCTHOrO CamMOyMpaBfieHWA BHECTU W3MEHEeHUA B
JOKYMEHTbI CTpaTermyeckoro n1aHMpoBaHUA B COOTBETCTBMN co CTpaTterven.

5. Mpwu3Hatb yTpaTtmBlien cuny CrpaTtervio pas3BuTUA UHPOPMaLMOHHOIO
obwectBa B Poccuiickon Mepepauunu, ytBepxaeHHyto MNpesngeHTom Poccuninckon
Denepauunn 7 pespana 2008 r. Ne Mp-212.

6. HacToawmn Ykas BcTynaeT B CMiy CO AHA ero nognuncaHuns.

MNpe3ungeHT
Poccninckon Qepepaymnn
B. NYTUH
Mocksa, Kpeminb
9 masa 2017 ropa
Ne 203
YTBepXaeHa

Ykasom lNpe3ngeHTa
Poccnnckon Oepepayunn
oT 9masa 2017 r. N2 203
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CTPATETUSl PA3BUTUA NHOOPMALIMOHHOIO ObLLECTBA
B POCCUUCKOWN OENEPALIMK
HA 2017 - 2030 I'O/ibl

|. 06wme nonoxxeums

1. HactoAwana Crpaterna onpegensaeT uenu, 3agayn n Mepbl No peanmsaumm
BHYTPEHHEN 1 BHelwHel nonutukm Poccunckon Oepepaunn B chepe NpUMeHeHNs
NHPOPMALMNOHHBIX U  KOMMYHUKAUVOHHbBIX TEXHOMOIMIA, HarnpasBfeHHble Ha
pa3BuTMe UHPOpMaLUMOHHOrO obuwectBa, GOpMMPOBaHME  HALWOHANbHOM
uUMPpPOoBOI SKOHOMUKK, ObecrneyeHne HaUMOHaNbHbIX MHTEPECOB U peannsaunio
CTpaTernyeckmx HaLioHabHbIX MPUOPUTETOB.

2.paBoByto 0cHOBY HacTosALen CTpaTternm coctaBnaloT KoHcTuTyumna Poccmmnckon
Mepepaumnn, PenepanbHblil 3aKoH OT 28 mioHA 2014 1. N2 172-D03 «O cTpaTternyeckom
nnaHvposaHun B Poccuiickon Oepepaumny, apyrne deaepanbHbie 3akoHbl, CTpaterns
HaumoHanbHol 6e3onacHocTn Poccuickon Oepepaunim v JoKTprHa MHPOPMALMOHHON
6e3onacHocT Poccuiickon Oepepauun, yteepkaeHHble MpesnpgeHTom Poccuinckon
(Mepepaunyn, UWHble HOPMaTMBHble npaBoBble aKTbl Poccuinckon Oegepauun,
onpegenaioLme HanpasneHA NPUMeHeHNA NHGOPMALIMOHHbIX 1 KOMMYHUKALMOHHbIX
TexHonorum B Poccninckon Oepepaumn.

3. OCHOBHbIMY NpUHUMNamMK HacToAwen CTpaTernn ABNAIOTCA:

a) obecneyeHre NpaB rpaxkgaH Ha 4ocTyn K MHGopmayuu;

6) obecneyeHrie cBO60AbI BbIOOPA CPEACTB NONYUYEHUS 3HAHUIA Npu paboTe ¢
NHPOpPMaumen;

B) COXpaHeHMe TPaAMUMOHHbIX U MPUBbIYHbIX AAA rpaxaaH (OTAUYHbIX OT
undpoBbIx) GOpPM NoNyyYeHNAa TOBApPOB 1 YCNyT;

r npuoputeT  TPagUUMOHHbBIX  POCCUNCKUX  AYXOBHO-HPABCTBEHHbIX
LleHHOCTeN 1 cobNoaeHe OCHOBAHHbIX HA 3TUX LLIEHHOCTAX HOPM MOBEeAEeHUA Npu
MCNONb30BaHUM NHPOPMALMOHHBIX 1 KOMMYHUKALMOHHbBIX TEXHOJOMNI;

[) obecneyeHne 3aKOHHOCTM W pPa3yMHOWM QJocTaToyHOCTM npu cbope,
HaKOMAEHUN 1 pacnpoCTpaHeHU NHGOPMaL UM O rpaXkaaHax U OpraHM3aunsax;

e) obecrneyeHme rocyfapCcTBEHHON 3aLNTbl UHTEPECOB POCCUNCKUX FPaXkaaH B
NHPOpPMaLMOHHON chepe.

4. B HacToAwen CTpaTernn Ncnonb3yTca cnefytolme OCHOBHbIE MOHATUA:

a) 6e3onacHble nporpammHoe obecrneyeHne WM CepBUC — NPOrpammHoe
obecneyeHne N CcepBuUC, CepTUPMLMPOBAHHbIE HA COOTBETCTBUE TPebOoBaHMAM K
NHPOPMaLMOHHON 6e30MNacHOCTN, YCTaHaBAMBaeMbiM defepanbHbIM OpPraHoM
NCNONHUTENIbHOWBNACTI,yNOIHOMOYEHHbIMBOONAacTMobecneyeHnabe30nacHoOCTH,
nnu degepanbHbIM OPraHOM UCMONHUTENBHOW BAACTX, yNOTHOMOYEHHbIM BO61aCTy
NPOTUBOAENCTBUA TEXHNYECKUM Pa3BedKkaM U TEXHNYECKON 3awWwuTbl MHGopMaunu;
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6) MHAYCTPUANbHbBIA UHTEPHET — KOHLENLMA NOCTPOEHMA MHGOPMALMOHHBIX
N KOMMYHUKAUMOHHbIX UHOPACTPYKTYp Ha OCHOBe MNOAK/oYeHuMA K
NHPOPMALMOHHO-TENIEKOMMYHMKALUNOHHON ceTn «MHTepHeT» (ganee - ceTb
«MIHTEPHET») MPOMBILLNIEHHbIX YCTPOWCTB, 060PYyAOBaHMA, AATUYNKOB, CEHCOPOB,
CUCTEM yNpaBneHNA TEXHONOrMYECKMIM NPoLieccami, a Tak»Ke MHTErpaLmnmn JaHHbIX
NporpaMMHO-annapaTHbIX CpeacTB Mmexay coboi 6e3 yuacTus yenoBeka;

B) MHTEPHET Bellel — KOHUENUMA BbIYMCIUTENBHOWM CETW, COeAUHAIOLLEN
Bewn (dn3myeckme npeameTbl), OCHALLEHHbIE BCTPOEHHbIMU MHPOPMALMOHHBIMM
TEXHONOMMAMM ANA B3aUMOAENCTBUA APYr C APYFOM MW C BHELIHeN cpefon 6e3
yyacTuA YenoBekKa;

r) nHopmaLoHHoe obuecTBO — 00LWeCTBO, B KOTOPOM WHbOpMauma U
YPOBEHb €e MPUMEHEHUA U JOCTYNHOCTM KapAuHanbHbIM 06pa3oM BAMAIT Ha
3KOHOMMYECKME 1 COLMOKYIbTYPHbIE YCIIOBUA XKMU3HU rpaXkaaH;

A) WHPOPMALMOHHOE MNPOCTPAHCTBO — COBOKYMHOCTb WHPOPMALMOHHbIX
pPecypcoB, CO3[aHHbIX CyObeKTamn WUHPOPMaLMOHHON  Cdhepbl, CpeacTs
B3aMMOAENCTBMA TaKnX CyObeKTOB, NX MHGOPMALMOHHBIX CUCTEM U HEOOXOAMMOM
NHPOPMaLNOHHON MHGPACTPYKTYpPbI;

€) WHPPaCTpyKTypa 3SNEKTPOHHOrO MpaBuUTeNbCTBa — COBOKYMHOCTb
pa3melleHHbIX Ha Tepputopumn Poccunckon Oepepaunn rocyfapCcTBEHHbIX
NHPOPMALMOHHbBIX CMCTEM, MPOrpamMMHO-annapaTHbIX CPeAcTB U CeTel CBA3M,
obecneurBaloLWNX NPU OKasaHMUM YCIYr U OCyLEeCTBNEHNN GYHKLNIA B SN1EKTPOHHON
dopme B3aMMopencTBME OpPraHOB rOCYyJapCTBEHHOW Bnactu  Poccuinckon
DepepaLmm, opraHOB MECTHOIO CAMOYMPAB/IEHMA, TPaXKAAH 1 IOPUANYECKUX UL,

X) KpuTnyeckasa MHPopMaLmnoHHaa NHPpacTpykTypa Poccninckon Oepgepaunn
(nanee — KpuTnuyeckaa WMHPoOpMaLMOHHAA MHOPACTPYKTYpa) - COBOKYMHOCTb
OOBEKTOB KPUTUYECKON WMHPOPMALMNOHHON WHPPACTPYKTYPbl, a TakKxe ceTen
3M1eKTPOCBA3N, WCMONb3YEMbIX AJIA OpraHM3auum B3aMMOAENCTBMA OOBLEKTOB
KpUTUYECKON MHPOPMALIMOHHOM NHPPACTPYKTYypbl Mexay coboi;

3) HaumoHanbHas anekTpoHHaa bubnuoteka — defepanbHan rocygapCcTBeHHas
NHPOPMaLMOHHaAA cMCTeMa, NpeAcTaBnAlLWwan cobo COBOKYNHOCTb AOKYMEHTOB
N CBedEeHUN B 3MeKTPOHHOW ¢opme (0ObEKTbl MCTOPUYECKOrO, HAYYHOro U
KYNbTYpPHOro AOCTOAHUA HapogoB Poccuiickon Qepepaummn), 4OCTYN K KOTOPbIM
NpeaoCTaBNAETCA C UCNONb30BaHNEM ceTh «/IHTepHeT»;

1) obnayHble BblUUCIEHVWA - WHOOPMALMOHHO-TEXHONOMNYECKAsA MOAesb
obecneyeHns NOBCEMECTHOMO N YAOOHOrO 4OCTYMA C UCMONb30BaHMEM CeTU «HTEpHET»
K obwemMy Habopy KOHOUIrypupyembiX BbIMUCIUTENbHBIX pPecypcoB («obnaky»),
YCTPOWCTBAM XPaHEHMWA [OAHHbIX, NPUIOXKEHMAM N CepBUCaM, KOTOpble MOryT ObiTb
OMepaTVBHO MPefOCTaBNEHbl U OCBOOOXAEHbI OT HArpy3kM C MUHUMAsbHbIMU
3KCnyaTauMOHHbIMM 3aTpaTaMm UK NPaKTUYeCcKn 6e3 yyacTna npoBanaepa;

K) 06paboTka 60nblWMX OO6BLEMOB [aHHbIX — COBOKYMHOCTb MOAXOAOB,
MHCTPYMEHTOB U METOAOB aBTOMATMYeCKON 0OpaboTKM CTPYKTYPUPOBAHHOWN U
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HeCTPYKTYpMpPOBaHHON MHOPMaLUKM, NOCTynawLwen 13 60MblLIOro Konmyectsa
Pa3NINYHbIX, B TOM YMCNEe pPa3pPO3HEHHbIX WM CnabocCBA3aHHbIX, UCTOYHMKOB
nHpopmaLmm, B obbemax, KOTopble HEBO3MOXXHO 06paboTaTb BPyUHYHO 3a pasyMHoe
Bpems;

n) o6LecTBO 3HaHMI — 06LWEeCTBO, B KOTOPOM Npeocbnagatollee 3HaueHne ana
Pa3BUTKA rPaKAaHNHA, SKOHOMMVKN 1 TOCyAapCTBa UMEIOT MOJTyYeHne, COXpaHeHe,
NPOM3BOACTBO W pPaCNpPOCTPaHEHWE [OCTOBEPHOW WHbOpMaLUM C  Y4eToM
CTpaTernyecKknx HauMoHanbHbIx npuoputeToB Poccumnckon Gegepauyuny;

M) OObEKTbl  KPUTUYECKON  MHOOPMAUMOHHOW  UHPPACTPYKTypbl  —
NHPOPMALMNOHHbIE  CUCTEMbI U MHPOPMALNOHHO-TEIEKOMMYHUKALNOHHbIE
CETU TrOCYAapCTBEHHbIX OpraHoB, a Takke WHOOPMALUMOHHbIE CUCTEMDI,
NHPOPMALNOHHO-TEIEKOMMYHUKALMOHHbIE CETU 1 aBTOMATU3MPOBAHHbIE CUCTEMbI
ynpaBfieHMA TEXHONOMMYEeCKMMIN npoueccamn, GyHKLMOHUpYoLWMe B 060POHHOM
MNPOMbILNIEHHOCTH, B cdepe 34paBOOXPAHEHMA, TPAHCMOPTA, CBA3M, B KpeauUTHO-
¢nHaHcoBon cdepe, sHepreTrke, TOMINBHOW, aTOMHOW, PAKETHO-KOCMUYECKON,
ropHogo6bIBaloLwen, METaNYPrnyeckom N XMMmUYeCKom NPOMBbILLIIEHHOCTY;

H) CeTn CBA3N HOBOrO TOKOJMIEHUA — TEXHONOrnYecKne CUCTEMDI,
npenHasHayeHHble AN MOoAKNYeHNsa K ceTn «MHTepHeT» NATOro NOKONEeHuA B
LenAx WCNofib30BaHMA B YCTPOWCTBaX WMHTEpHeTa Bewen W WUHAYCTPUanbHOro
NHTEPHEeTa;

0) TEXHONMOIMYECKN He3aBUCUMMble MPOrpaMMHOe obecrneyeHne 1 CepBuUC —
nporpaMMHoe obecrneyeHve 1 CepBurC, KOTOPble MOTYT ObITb UCMONb30BaHbI Ha BCEl
Tepputopun Poccuiickon Oepepaumm, obecneyeHbl rapaHTUAHON N TEXHNUYECKON
NOAAEPKKOM POCCUMIACKMX OPFraHN3aLUnii, He UMEIOT NPUHYAUTENBbHOFO OOHOBNEHNS
M ynpaBneHua u3-3a pybexa, MoOAepHM3auMAa KOTOPbIX OCYLeCTBAETCA
POCCUNCKNMM OpraHn3aumamimn Ha Tepputopumn Poccuinckon Oegepaumm n kotopble
He OCyLLeCTBNAIT HeCAaHKLMOHNPOBaHHYIO nepeaavy nuHGopmalmm, B TOM yncne
TEXHOJTOrMYeCcKom;

n) TYMaHHble BblUMCEHUA - MHPOPMALMOHHO-TEXHONOIMYeckasas mopgenb
CMCTEMHOIO YPOBHA ANA paclumpeHna 06nayHbiX GyHKLMIA XPaHEHWSA, BbIYUCTIEHUA
N CETEeBOrO B3aMMOAENCTBUA, B KOTOPON 06paboTKa AaHHbIX OCYLEeCTBAAETCA Ha
KOHeYHOM 060pYyA0BaHNN (KOMMbIOTEPDI, MOOUIIbHBIE YCTPONCTBA, AATYMKN, CMapPT-
y3/1bl U [ pYroe) B CETU, a He B «obnakey;

p) unmdppoBas SKOHOMMKA - XO3ANCTBEHHAA [EATeNIbHOCTb, B KOTOPOM
KnioyeBbiM (GaKTOPOM MNPOM3BOACTBA ABMAIOTCA AaHHble B UUPPOBOM BUfE,
06paboTka 6onblWMX 06BEMOB N UCNONIb30BaHME Pe3ybTaTOB aHann3a KOTOPbIX
MO CPaBHEHUIO C TPAAUUMOHHBIMA GOPMaMK  XO3ANCTBOBAHMA MNO3BONAIOT
CYLLeCTBEHHO MOBbLICUTb 3GGEKTUBHOCTb PaA3/IMUHbIX BUAOB MNPON3BOACTBA,
TexHonornn, 060pyaoBaHNA, XpaHeHNA, NPOAaxK, [OCTaBKM TOBApPOB N YCNyT;

C) 3KocucTema UMOPOBOM 3SKOHOMUKM — MAPTHEPCTBO OpraHu3auui,
obecneumBaolee  MOCTOAHHOE  B3aMMOZENCTBME  MPUHAZNeXalmx UM



Cmpamezug no cBA3u

TEXHONOrNYecknx nnathopm, NPUKNAAHbBIX UHTEPHET-CEPBUCOB, aHANUTUUYECKNX
cuctem, MHGOPMaLMOHHBIX CCTEM OPraHOB rocyAapCTBEHHON BacT Poccuinckon
DOepepaunm, opraHn3aunin N rpaxaaH.

Il. Poccns B coBpeMeHHOM MHGOpPMaALMOHHOM obuiecTBe

5. MexgyHapogHble NpuHUMMbI CO34aHUA UHPOPMALMOHHOIO obLlecTBa
N NoAaxoAbl K ero cosfaHuto onpegeneHbl OKMHABCKOW XapTuen rnobanbHOro
NHPopMaumnoHHoro obwectsa (2000 roa), leknapaumen npnHunnos «MoctpoeHne
NHPOpPMaLMOHHOro obLiecTBa — rnobanbHan 3ajaya B HOBOM Tbicavenetum» (2003
rog), NnaHom pericteumin TyHncckoro obasatenbctea (2005 roa).

6. lNepBbIM cTpaTernyecknm [JOKYMEHTOM, onpefenvBLINM HarnpasieHnA
pa3BuTUA MHPOPMALMNOHHOro oblectBa B Poccun, ctana Crpaterna pa3Butus
nHpopmaumoHHoro obuectBa B Poccunckon Oepepauunn, yTBep)KAEHHaA
MNpe3ngeHtom Poccuinckon Qepepaumn. OHa NONOXWna Hayano WUHTEHCMBHOMY
MCNONb30BaHUIO OpraHamu rocygapcTBeHHowm Bnactu Poccuiickon Oepepaunn,
6U3Hecom 1 rpaxxkgaHamm MHGOPMALMOHHBIX 1 KOMMYHUKALMOHHbIX TEXHONOTUIA.

7. DNeKTPOHHble CpeAcTBa MaccoBon uHbopmauny, UHPOPMALMOHHbIE
CUCTeMbI, CoLUMasibHble ceTU, AOCTYN K KOTOPbIM OCYLLIECTBIIAETCA C UICNONb30BaHNEM
cetn «MHTepHEeT», CTann YacTbio MOBCEAHEBHOM XU3HM poccuaH. Nonb3oBatenamm
poccuinckoro cermeHta cetn «MHTepHeT» B 2016 rogy ctanu 6onee 80 MnH.
yenoBek.

8. B Poccun wuHpopmaumMoHHOe O06LWEeCcTBO XapaKkTepusyeTca LWUPOKMM
pacnpoCTpaHeHNEM N OCTYNHOCTbIO MOOUITbHBIX YCTPOWCTB (B CpegHEM Ha OAHOTO
POCCUAHNHA NPUXOANTCA ABa aDOHEHTCKMX HOMepa MOOWUIbHOWM CBA3M), a TaKXe
6ecnpoBofHbIX TexHonorun, cetein cesA3n. Co3gaHa cucTeMa NpegocTaBNeHUA
rocygapCTBEHHbIX U MyHUUMMNANbHbIX YCNYr B 3NE€KTPOHHOW dopme, K KOTOPOM
nogknoumnucb 6onee 34 MnH. poccuAH. [pakgaHe WMeKT BO3MOXHOCTb
HanpaBuUTb B SNIEKTPOHHOI GpopMe NHAMBUAYANIbHbIE N KONNIEKTUBHbIE OOpaLLeHNs
B roCyflapCTBEHHbIe OpraHbl N OpraHbl MECTHOIrO CaMOynpaBfeHus.

9. B Poccnn ¢ 2014 ropa ocyluectenaeTca NnogKaoyeHne HaceneHHbIX NYHKTOB
c HaceneHnem ot 250 o 500 yenoBek K ceTn «MHTepHeT», B pe3ynbraTte Yero 5 MiH.
rpaxkaaH Poccnn, npoXxunsatowmx nout B 14 TbiC. TaKMX MasilOHaceNeHHbIX MyHKTOB,
nonyyar foctyn K cetn «<MHTepHeT».

10. VHPopmMauUMOHHbIE M KOMMYHMKALMOHHbIE TEXHOOMMM OKa3blBaloT
CyLLeCTBEHHOE BANAHME Ha Pa3BUTME TPAAULMOHHBIX OTpacsierl SKOHOMUKK. Obbem
peanu3auum TOBapOB M1 YCJIyr pOCCUAHaM C UCnosnb3oBaHnem cetn «MHTepHeT» B
2015 rogy pocTur 3KBMBasneHTa 2,3 NpoLeHTa BaslOBOro BHYTPEHHEro NpoAyKTa u
NMeeT TeHAEHUMIO K POCTY.

11. UHdopMaumOHHbIE M KOMMYHMKALMOHHbIE TEXHONMOIMMW CTaln 4acTbio
COBPEMEHHbIX YMpPaBNeHYEeCKNX CUCTEM BO BCEX OTPACNAX SKOHOMUKMK, chepax
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roCyfapCTBEHHOrO yrnpaBneHns, 060pPOHbI CTPaHbl, 6€30MacHOCTN roCyaapcTBa U
obecneyeHna npaBonopagKa.

12. B Poccun, Hapagy c 3agayenn obecneuyeHus Bceobuero poctyna K
NHPOPMALMOHHBIM N KOMMYHUKALMOHHBIM TEXHONIOMMAM, aKTyaslbHOWN ABMAETCS
npobnema MHTEHCMOUKALMM WCNONb30BAHNA CaMUX TEXHOMOMMA. TexHomnorum,
CO3JaHHble Ha OCHOBE NepefoBbIX 3HAHWUIA (HAHO- U BUOTEXHONOIKW, ONTUYECKME
TEXHONOMMWN, UCKYCCTBEHHbIA VHTENNEKT, afibTeEPHATUBHbIE UCTOUYHUKMK SHEPrun),
CTAHOBATCA JOCTYMHbIMU.

13. Pa3BuTure TexHonorui cbopa v aHanusa faHHbIx, 0bMeHa MK, ynpaseHus
NPOV3BOACTBEHHbIMY NpPOLECCaMN  OCYLLECTBAAETCA Ha OCHOBE BHeApeHMWsA
KOFHUTUBHbBIX TEXHOMOMNI, WX KOHBEPreHUMM C HaHO- M BMOTEXHOMOrUAMN.
3HaumTeNnbHOEe YyBeNMYeHMe obbema fAaHHbIX, WCTOYHWKaMXM U CpeacTBamu
pacnpoCTpaHeHUA KOTOPbIX ABMAATCA NPOMBbILIEHHbIE Y COLUMaNbHble 0OBEKTHI,
Pa3NNYHbIE 3NEKTPOHHbIE YCTPOWCTBA, MNPUBOAUT K (GOPMUPOBAHUIO HOBbIX
TexHonornn. [oBcemecTHoe MpPUMEHEHME TaKUX TEXHONOMMA CnocobCTByeT
Pa3BUTMIO HOBOFO 3Tana SKOHOMUKU — LMPPOBOIN SKOHOMUKM, 1 06pa3oBaHMIO ee
3KOCMCTEMBI.

14. TnaBHbIM cnocobom obecneveHns SPPeKTUBHOCTY LMGPOBON SIKOHOMUKN
CTAHOBUTCA BHEAPEHWE TEXHONIOrMM 06paboTKM AaHHbIX, YTO NO3BONIUT YMEHbLINTD
3aTpaTbl NPU NPOV3BOACTBE TOBAPOB U OKa3aHUN YCAyT.

15. KOHKYpeHTHbIM MpeumylecTBOM Ha MUPOBOM pbiHKe obnapatoT
rocyaapcTBa, OTpac/ivi SKOHOMUKM KOTOPbIX OCHOBBIBAIOTCA HA TEXHONOrMAX
aHanmsa 605bwnx 06beEMOB AaHHbIX. Takne TEXHONOMMM aKTMBHO NCMONb3YIOTCA B
Poccum, Ho OHM OCHOBAHbI Ha 3apy6eXxHbIX pa3paboTkax. OTeueCTBEHHbIE aHANOMM
B HacTosAlee Bpems OTCYTCTBYIOT. [loBcemMecTHOe BHefpeHWe WHOCTPAHHbIX
NHPOPMALMOHHDBIX 1 KOMMYHUKALMOHHbIX TEXHONOMMIA, B TOM Ymncie Ha obbeKTax
KpUTUYECKON MHPOPMALNOHHON MHPPACTPYKTYPbI, YCIIOXKHAET pelleHre 3aaum
no obecneyeHunio 3aLKTbl UHTEPECOB rPaXxAaH 1 rocyaapcTaa B MHGOPMALMIOHHOW
cdpepe.Crcnonb3oBaHnemceTn «MHTepHET» BCe Uallle COBEPLLATCA KOMMbIOTEPHbIe
aTaky Ha roCcyaapCTBEHHbIE U YacTHble NHGOPMaLMOHHbIE pecypcbl, Ha OObEKTDI
KpUTUYECKON MHPOPMALMOHHON NHPPACTPYKTYPbI.

16. Temnbl Pa3BUTMA TEXHONOIMIA, CO3AaHMA, 06PabOTKM N PacnpOCTPaHEHNS
MHGOPMaALMN  3HAUMNTENIbHO MPEBbLICUMIY BO3MOXHOCTM OOMbLINHCTBA Jtofei
B OCBOEHUM W MpPUMeHeHUN 3HaHui. CMelleHne aKUeHTOB B BOCMPUATUAU
OKpY»KatoLLero Mmpa, ocobeHHo B ceTu «MIHTEPHET», C HayYHOro, 06pa3oBaTefIbHOro
N KyNbTYPHOro Ha pa3BrieKaTeNlbHO-CMPaBOYHbIA CHOPMMPOBANIO HOBYIO MOAENb
BOCNPUATUA — TaK Ha3blBaeMOe K/IMNOBOE MblLLSIEHNE, XapaKTePHOM 0COOEHHOCTbIO
KOTOPOro ABMSAETCA MAcCOBOE MOBEPXHOCTHOe BocnpusaTne nHopmauun. Takas
dopma ocBoeHMA NHGOPMALMM YNPOLLAET BANAHME Ha B3rNAAbI U NPeanoyTeHUs
nogen, cnocobcteyeT GOPMMPOBAHMIO HaBA3aHHbIX MOAENEN MOBEAEHUA, UYTO
[AeT MPeVMyLLeCcTBO B AOCTMXKEHUM SKOHOMUYECKUX U MONUTUYECKUX Lenen
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TeM rocygapCcTBaM M OpraHu3aumaMm, KOTOPbIM MpUHaAnexaT TexXHONornu
pacnpocTpaHeHnsa nHGopmaLmn.

17. MexayHapoAHO-NpaBoBble MexaHW3Mbl, MO3BONAKOWME OTCTaMBaTb
CyBEPEHHOE MpaBO TrOCYyAapCTB Ha perynnupoBaHMe UHPOPMALMOHHOIO
NPOCTPAHCTBa, B TOM YMC/e B HALUWOHANIbHOM cermeHTte ceTn «/IHTepHeT», He
yCTaHOBMEeHbl. bonbWMHCTBO rocygapcTB BbIHYXKAEHbI «Ha Xody» aganTupoBaTb
rocygapCTBeHHOE perynupoBaHue chepbl MHPOpMauum M MHGOPMALMOHHbIX
TEXHOJIOMMI K HOBbIM 0OCTOATENbCTBAM.

18. Ycnnna MHorux rocygapcts HarnpasfieHbl Ha MpUOpUTETHOe pasBuTue
HaLMOHaNbHOMW MHGOPMALMOHHON MHPPACTPYKTYpPbl B yulepb dpopmmpoBaHuio
N PacnpPOCTPAaHEHMIO 3HAaHW, YTO He B MOSIHOW Mepe COOTBETCTBYET Uuenam,
NpoAeKnapupoBaHHbIM Ha BcemrpHONM BCTpeye Ha BbiCLLEM YPOBHE MO BONPOCam
NHPOPMaLMOHHOIo 061 ecTBa, NpoxoamBLei B XKeHese B 2003 roay.

19. Poccuinckoe o6WecTBO 3aMHTepecoBaHO B MNoAy4vyeHUM wHopmaumu,
COOTBETCTBYIOLLEN BbICOKOMY WHTENNEKTyallbHOMY W  KyJIbTYPHOMY YPOBHIO
pa3BuTUA rpaxaaH Poccun.

lll. lenb HacToAwen CrpaTerum n cTpaternyeckue HauMoHanbHble
npuoputetbl Poccuiickon Oepepaunn npu pa3BuTun
WHPOPMaLMOHHOrO 0bwecTBa

20. Uenbio HactoAwen Crpaternm ABRAETCA Co3[aHMe YCIOBUA AN
dopmmpoBaHua B Poccunckon Oegepaumm obwectsa 3HaHNUNA.

21. Hactoawaa Crpaterma npusBaHa crnocobcTBoBaTb obecneyeHno
cnegyowmnx HaunoHanbHbIX UHTEPECOB:

a) pa3BuTUE YeIoBeYEeCKOro noTeHumana;

6) obecneueHne 6€30MNacHOCTU rpaXkaaH 1 rocyaapcTBea;

B) MOBblleHMe ponn Poccuv B MMPOBOM TFYMAaHUTAPHOM U KYJbTYpPHOM
NPOCTPAHCTBE;

r) pa3BuTne CBOOGOAHOrO, yCTOMUYMBOro M 6Ge30nacHOro B3aVMMOAENCTBUA
rpakgaH W opraHmMsauuin, OpraHOB rocCyfapCTBeHHOMW Bnactu Poccuinckon
Depepaumm, opraHOB MECTHOIO CaMOYMpPaBieHNS;

L) nosblieHne 3PPeKTBHOCTU roCyAapCTBEHHOIrO YNpaBfieHVd, pa3Butne
3KOHOMMKM 1 coumnanbHom cdepbl;

e) dopmupoBaHme LNPPOBOI SKOHOMUKMN.

22.06ecneyeHne HaUMOHaNbHbIX UHTEPECOoB NPY Pa3BUTUN MHPOPMALMOHHOTO
obLecTBa OCyLEeCTBAASTCA NyTemM peanunsaunmn cneayowmx npruopuTeTos:

a) popmupoBsaHmne nHGOPMaLMOHHOTO NPOCTPAHCTBA C Y4EeTOM NoTpebHOCTeN
rpaxpgaH 1 obuiecTsa B NONyUYeHNN KaYeCTBEHHbIX 1 OCTOBEPHbIX CBEAEHUN;

6) pa3BuTnE MHOOPMALMOHHON U KOMMYHWKALMOHHON WHOPACTPYKTYypbl
Poccunckon Oegepauymn;
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B) cCO3daHWe W  MpPUYMEHeHWe POCCUNCKUX  WUHPOPMALMOHHBIX W
KOMMYHUWKALIMOHHbIX TEXHONOMN, obecneyeHne nx KOHKYPEeHTOCMNOCOOHOCTM Ha
MeXAYHAapPOAHOM YPOBHE;

r) opmMrpoBaHMe HOBOI TEXHONOMMUYECKON OCHOBbI /151 Pa3BUTUS SKOHOMUKI
N couranbHom coepbl;

.) obecneyeHne HaLMOoHasbHbIX MHTEPECOB B 0011acTh LMPPOBOI SKOHOMUKM.

23. B uensax pa3eutra nHGopMaLMOHHOro 06LecTBa rocyaapCcTBOM CO3atoTCA
ycnosus ans GopmMrMpoBaHNA MPOCTPAHCTBA 3HAHWI U NPefOCTaBeHNA AOCTYrNa
K HeMy, COBEPLIEHCTBOBAHWSA MEXaHW3MOB pPaCMpPOCTPAHEHUs 3HAHWK, WX
NPYMEHEeHNA Ha NPAKTMKE B MHTepecax MIMYHOCTM, obLecTBa 1 rocyaapcTBaa.

®opmunpoBaHne MHGOPMALMOHHOTO NPOCTPAHCTBA C Y4ETOM
notpebHocTei rpaXkaaH n obwecTBa B NOIYYEHNN KaueCTBEHHbIX
N N0CTOBEPHBIX CBefEHNIA

24. Llenamn popmmnpoBaHma MHPOPMaLIMOHHOIO NPOCTPAHCTBA, OCHOBAHHOIO
Ha 3HaHuAX (Oanee - WHbOPMAUMOHHOE MPOCTPAHCTBO 3HAHWUMN), ABNAKOTCA
obecneueHne npaB rpaxgaH Ha OOBEKTUBHYID, [AOCTOBEPHYO, Ge3onacHyto
MHPOPMaUVIO N COo3[aHMe YCNIOBUI ONA YAOBNETBOPEeHMA MX noTpebHocTen B
MOCTOAHHOM pPa3BUTWM, MONYYEHMM KAUeCTBEHHbIX W [JOCTOBEPHbIX CBeAeHWUN,
HOBbIX KOMMeTEHLMI, PaclUMPEeHN KPYro3opa.

25.  ®opmupoBaHue NHPOPMaLMIOHHOIO NPOCTPaHCTBA 3HaHW
OCYLLeCTBNAETCA MNyTeM pPa3BUTUA HayKKW, peanu3aumm obpasoBaTesibHbIX U
NPOCBETUTENBCKUX MPOEKTOB, CO3AaHMA ANA rpakhaH obLeoCTYNHOW CUCTEMDI
B3aMMOYBA3AHHbIX 3HaHWA W nNpefcTaBneHnn, obecneyeHna 6GesonacHOM
NHPOPMALMOHHON Cpeabl ANnA AeTelr, NPOABMXKEHMA PYCCKOrO A3blka B MUpe,
noafepXKn TPAANLMOHHBIX (OTAIMUHBIX OT JOCTYMHbIX C UCMONb30BaHMEM CEeTU
«MIHTEepHeT») popm pacnpocTpaHeHNA 3HAHUN.

26. [Ona ¢opmMmpoBaHMA UHGOPMALMOHHOIO MPOCTPAHCTBA  3HAHWN
HeobXxoANMoO:

a) NpoBOANTb MepPONPUATUA B 06N1aCTN fyXOBHO-HPABCTBEHHOIO BOCMMTAHNA
rpaxaaH;

6) peann3oBbIBaTb MPOCBETUTENIbCKME MPOEKTbl, HaMpaBfiEHHble Ha
obecneyeHrie 4OCTYNA K 3HAHNAM, JOCTVXKEHMAM COBPEMEHHOM HayKW 1 KyNbTypbl;

B) NPOBOANTL MEPONPUATUA MO COXPAHEHUIO KyNbTypbl 1 O6LLEPOCCUNCKON
NAEHTUYHOCTM HapogoB Poccnickon Oegepaumnn;

r) ¢opmupoBatb 6e3onacHyi0 MHOOPMALMOHHYI Cpefy Ha OCHOBe
nonynapuvsaumm NHPOPMALIMOHHbIX pecypcos, CNoco6CTBYOLWNX
pacnpoCTpaHeH0  TPAAWLUMOHHBIX  POCCMACKMX  QYXOBHO-HPABCTBEHHbIX
LeHHOoCTewn;

[l) COBEPLUEHCTBOBATb MexaH3Mbl OOMeHa 3HaHAMY;

13



Cmpamezug no cBA3u

e) obecneuymBatb GpopmMmpoBaHe HaunoHanbHOM 3NeKTPOHHON 6UGNMOTEKN
M WHbIX FOCYAapCTBEHHbIX WHGOPMALMOHHBIX CUCTEM, BKOYaKWMX B cebn
OObEKTbI  UCTOPMYECKOrO, HAyuyHOro W Ky/NbTYPHOrO Hacneamsa HaponoB
Poccuiickon Mepepayunm, a TakxKe JOCTYM K HUM MaKCMMasbHO LUMPOKOTO Kpyra
rnonb3oBaTeneu;

X) obecneumBaTtb yCNOBUA AN HAyYHO-TEXHMYECKOrO TBOPYECTBA, BKIOYas
co3jaHuve NNowWajoK A1 camopeanm3aunn npeacTaBuTenen ob6pasoBaTenbHbIX U
HayUHbIX OpraHu3auui;

3) obecneuyrBaTb COBEPLUEHCTBOBaHME [OMONHUTENIbHOMO 06pa3oBaHUA
ANA NpuBneYeHna fgeten K 3aHATUAM HAayUYHbIMU U3bICKAHUAMU U TBOPYECTBOM,
Pa3BUTMA NX CNOCOOBHOCTU pellaTb HeCTaHAAPTHbIE 3afauun;

1) MCNOMb30BaTb M Pa3BMBaATb pPasfiMyHble obpa3oBaTesibHble TEXHONOIUN,
B TOM uuicC/ie AUCTaHLMOHHbIE, 3MIeKTPOHHOEe oOyyeHue, npu peanun3auyun
06pa3oBaTebHbIX MPOrpamm;

K) co3pmaBaTb YyC/IOBMA ANA MOMNyNnApU3aunn PYyCCKOM KyNbTypbl M HayKu
3a pybexom, B TOM uucnie Ansa NPOTMBOAENCTBUA MOMbITKAM WCKAXKEHUA W
danbcndmrKauum nctopuyeckux n Apyrux GakTos;

n) yCTaHaBNMBaTb YCTOMUMBbLIE KYNbTypHble M obOpasoBaTesibHble CBA3U C
NPOXKUBAKLWMMIN 32 PyOeXoM CoOOTeYeCTBEHHNKAaMM, MHOCTPaHHbIMM rpaXaaHamm
N nuuamm 6e3 rpaxgaHcTBa, ABAALWMMUCA HOCUTENAMM PYCCKOro A3blka, B TOM
ymcne Ha OCHOBE MHGOPMALMIOHHbBIX 1 KOMMYHUKaLMOHHBIX TEXHONOTUIA;

M) OCywecTBNATb pa3paboTKy M peanv3aumio MAPTHEPCKUX Mporpamm
obpa3oBaTeibHbIX  OpraHM3auum Bbiclero obpas3oBaHWA U POCCUNCKUX
BbICOKOTEXHOJIOTMYHbIXOPraHu3aLmii, BTOMUYNCIE MO BOMPOCY COBEPLUEHCTBOBAHUSA
06pa3oBaTebHbIX MPOrpamm;

H) dopmupoBaTb 1 pa3BMBaTb MPABOCO3HAaHUE rPaXKAaH U NX OTBETCTBEHHOE
OTHOLLEHME K WCMOJIb30BaHUIO WHPOPMALMOHHBIX TEXHOMOMMIA, B TOM u4uChe
NoTpebuTeNbCKYIO 1 NONIb30BaTENbCKYIO KYNbTYpY;

0) obecneuyvBaTb CO3[aHME U pa3BUTUE CMCTEM HOPMATUBHO-MPABOBOWA,
NHPOPMALNOHHO-KOHCYNTbTaTUBHOM, TEXHOMOTMYECKON N TEXHMYECKOW MOMOLLM
B OOHapyXeHuMW, nNpeaynpexaeHun, npefoTBpalleHMM U OTPaXkeHUn Yrpos
NHPOPMALMOHHON 6e30MacHOCTM rpaXkaaH W NUKBUZAUUW MNOCNEACTBUNA  UX
NpOoABNEHNUSA;

M) COBEPLUEHCTBOBATb MeXaHM3Mbl OrpaHMYeHMA [OCTyna K UHbopmauumu,
pacnpocTpaHeHmne kotopon B Poccunckon Gepepaunm 3anpeweHo ¢pegepanbHbiM
3aKOHOM, 1 ee yaaneHus;

p) COBEpPLWEHCTBOBATb  MeXaHW3Mbl  3aKOHOAATENIbHOrO  perynmpoBaHUsA
LEeATENbHOCTY CPEACTB MAaCCOBOM MHGOPMALIK, a TaKXKe CpeacTB 0becneyeHns 4ocTyna
K nHdopmaLmn, KotTopble Mo MHOMMM MpU3Hakam MOryT ObITb OTHECEHbI K cpeACcTBaM
MaccoBo/ MHOpPMaLMK, HO He ABAAIOTCA TaKOBbIMU (MHTEPHET-TeNEBUAEHNE,
HOBOCTHbI€e arperatopbl, COLManbHble CETU, CAlTbl B ceTU «/HTepHeT», MecceHaKepbl);
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C) NpuHUMaTb Mepbl MO 3GGEKTUBHOMY WCMONIb30BAHUIO COBPEMEHHDbIX
NHPOPMALMOHHbIX NIaTGOPM A4S PACNPOCTPAHEHUS AOCTOBEPHON Y KaueCTBEHHO
NHPOpPMaLMM POCCUIACKOTO NPON3BOACTBA;

T) obecneumBaTb HacbIWEHME pPbIHKA AOCTYMHbIMKW, KayeCTBEHHbIMU U
neranbHbIMU MegManpoayKTaMm 1 cCepBrMCcaMmn POCCUNCKOrO NPOM3BOACTBA;

y) NPMHMMATb Mepbl NOAAEPKKM TPAANLMOHHBIX CPeACTB PacnpOCTPaHEHUA
NHpopMauunm (pagno-, TeneBeLlaHne, neyaTHble CpeacTBa MaccoBon nHGopmaumn,
onénuortekn).

Pa3sutne MHGOPMaLNOHHOA N KOMMYHUKALLMOHHON UHPPACTPYKTYPbI
Poccunitckon Oepepauum

27. Uenbio pa3sutma  UHGOPMALMOHHON U KOMMYHUKALWNOHHOM
nHpacTpykTypbl Poccunickon Qepepaumn (ganee -  mHbOpPMaUMOHHaA
nHpacTpykTypa Poccuiickon Qepepaunn) asnsaetca obecneuveHne cBob6OAHOro
LOCTYyNa rpaxaaH 1 opraHM3auuni, opraHoB rocyfapCcTBeHHOM BnacTn Poccumnckon
Depepauymm, opraHoB MeCTHOrO caMoynpaBfieHUA K MHGopMaumn Ha BCex STamnax
ee Co3[aHNA U PacnpoOCTPaHeHNs.

28. lnAa HeponyLleHUA MOAMEHbI, MCKaXeHuA, ONOKMpoBaHWA, yaaneHus,
CHATUA C KaHaNoB CBA3U W WHbIX MaHUNynAuun c mnHopmauueln passutme
NHPOpPMaLnOHHON nHbpPaCTPyKTypbl Poccmiickon OegepaLm ocyLlecTBnAeTcaA:

a) Ha YpOBHe NMporpamMmHoro obecneyeHna n CepBMCOB, NPefOCTaBAAEMbIX C
ncnonb3oBaHuem cetu «MIHTepHeT;

6) Ha ypoBHEe MHGOPMALMOHHBIX CUCTEM U LIEHTPOB 06PabOTKMN AaHHbIX;

B) Ha ypoBHe ceTel CBA3M (MMHWM W CPeAcTBa CBA3M, UHPPACTPYKTypa
POCCMINCKOTO CermeHTa ceTn «/IHTepHeT», TEXHONOrMUYeCcKe 1 BblaeNeHHble CeTU
CBA3WU, CETU 1 0O0PYAOBAHNE NHTEPHETA BELLEN).

29. Ana yCTONYNBOrO bYyHKUMOHMPOBaHUA NHPOPMaLIMOHHON
NHPpacTpyKTypbl Poccuinckon Oegepaumm Heobxoanumo:

a) obecneunTb €HCTBO rocygapCTBEHHOTO perynupoBaHus,
LEeHTPaNN30BaHHble  MOHUTOPWHI X ynpaBfieHne  QYyHKLMOHMPOBAHUEM
NHPOPMaLMOHHON UHPpacTPyKTypbl Poccuinckon @epepaumm Ha YpPOBHe
NHPOPMALMOHHBIX CUCTEM U LIEHTPOB 006pabOoTKM AaHHbIX, @ TakKe Ha YPOBHE
ceTen CBA3Y;

6) obecneunTb NO3TaMHbLIA Nepexop roCyfapCTBEHHbIX OPraHOB M OPraHoB
MECTHOrO CaMOYMpPaBNieHNA K WUCMONb30BaHNIO MHPPACTPYKTYpPbl 3/IEKTPOHHOIO
NpaBuTeNbCTBa, BXxoAAwwen B MHOGOPMAUMOHHY KHOPACTPYKTypy Poccuickon
Oepepauny;

B) obecneunTb MCMONb30BaHME POCCUNCKMX KPUMTOANTOPUTMOB U CPencTB
WnPpoBaHNA NpPU  3SNEKTPOHHOM B3aMMOAencTBuM dedepanbHbIX OpraHoB
WCNONHUTENIbHOW  BRacTW, OPraHOB FOCYJAPCTBEHHOW BRacTM CyO6bekToB
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Poccuinckon  Qepepaunmn,  rocyfapCTBEHHbIX  BHEOKOAKETHbIX  ¢$OHAOB,
OpraHoOB MEeCTHOFO CaMOYMpaBfieHNA MeXxAy COOOW, a TakKe C rpakjaHamu u
opraHusaumamu;

r) OCyWeCcTBUTb CKOOPAWHUPOBAHHblIE AEWCTBUA, HaMnpaBfieHHble Ha
noaknloyeHne o6bEKTOB K WHPOPMAUMOHHON uHpacTpyKType Poccuickoi
Oepepauny;

[) 3aMeHUTb UMMNOPTHOe obopyAoBaHME, NPOrpammHoe obecrneuyeHne u
3MIeKTPOHHYI0 KOMMOHEHTHYI0 6a3y pPOCCUNCKMMYK aHasoramu, obecneynTb
TEXHOMOMMYECKYI0 U MPOU3BOACTBEHHYID HE3ABUCUMOCTb U UHPOPMALMIOHHYIO
6e30MnacHoOCTb;

Koncynbtantlnioc npumeyatme.
0 6e30MacHOCTM KPUTUYECKON MHPOPMALIMOHHON MHPPACTPYKTYPbI
Poccuniickon ®epepauun cm. GepepanbHbiit 3aKoH o1 26.07.2017 N2 187-03,

e) obecneunTb KOMMMEKCHYO 3aWnTy WUHPOPMALMOHHON MHOPACTPYKTYpbI
Poccunckon Qepepaumn, B TOM uncie C WUCMONb30BaHUEM TOCYyAapPCTBEHHOM
CUCTeMbl  OOHapyXeHuA, npefynpexaeHns u  NUKBUZAUUU  NOCNEeACTBUN
KOMMbIOTEPHbIX aTak Ha MHGOPMALMOHHbBIE PECYPCbl Y CUCTEMbI KPUTUUYECKOMN
NHPOPMaLNOHHON MHOPACTPYKTYpPbI;

) NPOBOANTbL HEMPEPLIBHLIA MOHUTOPUHT U aHaNn3 yrpo3, BOSHUKAKLWKMX B
CBA3U C BHEAPEHMNEM HOBbIX NUHPOPMALMOHHbIX TEXHONOMI, AN CBOEBPEMEHHOMO
pearnpoBaHnA Ha HUX;

3) obecneunTb e4UMHCTBO ceTel aneKkTpocBa3mn Poccunckon Oepgepauuu, B Tom
yncne passuTre N GyHKLMOHMPOBaHME ceTell CBA3N rocyaapCTBEHHbIX OPraHoB U
OpraHoB MeCTHOro CamoyrnpaBfieHNsA, a TakKe NHTErpPUPOBAHHOM CeTW CBA3N ANA
HY>K[,060POHbI CTPaHbI, 6@30NacHOCTU rocyAapcTBa M obecneyeHns NnpaBonopAaKa.

30. Ana npepocTaBneHnA 6e30MacHbIX W TEXHONOrMYECKN He3aBUCUMbIX
nporpamMmmMHoOro obecrneyeHma 1 CePBMUCOB HEOOXOANMO:

a) co3gaTb POCCUNCKOE OOLIeCUCTEMHOE UM MPUKAAZHOE NPOrpammHoe
obecneuyeHne, TeneKOMMYHMKaLMOHHOe ob6opydoOBaHME U MNOJSb30BaTesbCKMe
YyCTPONCTBA ANA WMPOKOro MCMOMb30BaHMA TpaKaaHamy, cybbekTammu manoro,
CpefHero 1 KpynHoro npegnpuHMMATeNbCTBa, FOCYAAPCTBEHHBIMM OpraHamu u
OopraHamm MecTHOro camoynpaBJieHUs, B TOM Yncsie Ha OCHOBe 06paboTKm 6onbLmx
06bEMOB fiaHHbIX, NPMMEHEeHNA 06/1aYHbIX TEXHONOMMIN Y UHTEPHETA BELLel;

6) co3paTb BCTPOEHHble CpeAcTBa 3alWnTbl UHOPMaAL MK ANA NPUMEHEHNA B
POCCUNCKNX MHGOPMALIMOHHBIX 1 KOMMYHUKALMOHHbIX TEXHONOTUAX;

B) obecneuntb MCNONb30BaHME  POCCUNCKUX  MHOOPMAUMOHHBIX ”
KOMMYHMKaLNOHHbIX TEXHOOIMIN B OpraHax rocygapcTBeHHom BnacTn Poccmimnckon
Depepauymy, KOMMAHUAX C FOCyAApPCTBEHHbIM Yy4yacTMEM, OpraHax MeCTHOro
caMoynpaBJieHus;
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r) co3gaTtb CrnpaBednMBble YCNOBMA BedeHUA npeanpuHUMaTebCKON
[EATENbHOCTM ANA POCCUNCKMX pa3paboTumKoB.

31. Ansa 3awmTbl AaHHbIX B Poccninckon Oepepaumm Heobxoammo:

a) COBepLIeHCTBOBAaTb HOPMATMBHO-MPaBOBOE perynnpoBaHMe B coepe
obecneyeHnsa 6e3onacHon 06paboTKkn MHPopMauumn (BKNOYasa ee MOUCK, co6op,
aHanms3, UNCMNonb30OBaHWE, COXPaHeHMe W pPaCnpoOCTPaHEeHWE) N MNPUMEHEHUA
HOBbIX TEXHONOMMI, YPOBEHb KOTOPOro AO/MKEH COOTBETCTBOBATb PA3BUTUIO STUX
TEXHONOINI N NHTepecam obLLecTBa;

6) obecneunTb HGanaHC mMexay CBOEBPEMEHHbBIM BHEAPEHNEM COBPEMEHHbIX
TEXHONMOTrNN 0OpPabOTKN AaHHbIX M 3alUMTOM NpaB rpakhaH, BKAOYaA NpaBo Ha
JINYHYIO U CEMENHYI0 TalHY;

B) yNOpPAA0UNTb anroputMbl 06paboTKM JaHHbIX M JOCTYNa K TAaKUM AaHHbIM;

r) obecneuntb 06pabOoTKy AaHHbBIX HA POCCUNCKIMX CEpBEpPax NPY SNEKTPOHHOM
B3aUMOAENCTBUM NNL, Haxo[AWwMXcA Ha Tepputopumn Poccunckon Depepaunu,
a TakKe nepepavy TakuX AaHHbIX Ha TeppuTtopumn Poccunckon Qepepaunn c
MCNONb30BaHMEM CeTel CBA3U POCCUNCKUX ONepPaTopOB;

[) obecneunTb rocyfapCTBEHHOE PerynvpoBaHme U KOOPAMHALMIO AENCTBUN
npwv Co34aHnn N BefeHUn NHGOPMaLMOHHbIX pecypcoB B Poccunckon Gepepayum
B UenAx cobnogeHna npuHUMNa pasyMHOW [OCTaTOMHOCTU npu 0bpaboTke
LaHHbIX;

e) NPOBOAUTb MEPONPUATHA MO NPOTUBOAENCTBUIO HE3AKOHHbIM 06paboTke 1
cbopy cBefeHWI O rpa)kaaHax, B TOM Yncie NepcoHanbHbIX AaHHbIX rpa)AaH, Ha
Tepputopum Poccuinckon Oepgepauiv HeYNOMHOMOYEHHbIMM U HEYCTaHOBMIEHHbIMMA
NMLaMK, @ TaKXKe UCMOMNb3YeMbIM UMW TEXHUYECKMM CpeCcTBaM.

32. Ana s¢pdpeKTmMBHOro ynpasneHua cetamm ceasmn Poccunckon Oepepauun,
obecneyeHna MX LENOCTHOCTW, €AMHCTBA, YCTONYMBOrO (YHKLUOHUPOBAHUA U
6e30nacHOCTN paboTbl HEOOXOAMMO:

a) co3aaTb LEeHTPANIN30BaHHYI0 CUCTEMY MOHUTOPVHIA 1 yNpaBiieHnAa eanHomn
ceTbio aneKTpocsasn Poccuickon Oepepaunu;

6) co3gatb cucTembl, oObecneumBalowWMe BO3MOXHOCTb YCTOMYMBOTO,
6e30nacHOro 1 He3aBUCUMOTo GYHKLMOHMPOBAHMA POCCUNCKOTO CEerMeHTa CeTu
«MHTepHeTY;

B) 0b6ecneyunTb HafEeXXHOCTb U [OCTYMHOCTb YCNyr cBA3n B Poccunn, B TOm uncne
B CeJIbCKOW MECTHOCTM 1 TPYQHOLOCTYMNHbIX HACENEHHbIX NYHKTaXx;

r) NpoBOAUTb pPaboTy MO CO3JaHUI0 FOCYAAPCTBEHHBIMM OpraHamn W
opraHmsaumMaMn YCnoBUA ANA paclMPEeHnA WCMNONb30BaHUA B CeTAX CBA3MU
TeNIeKOMMYHMKaAUNOHHOIO  060opyaoBaHWA W NPOrpaMmMHOro obecneyeHus,
NCKMIOYAOLWMX BO3MOXHOCTb HECAHKUMOHWUPOBAHHOIO YrpasiieHNnA UMW U He
COAEepaLlnX COCTaBHbIX YAaCcTeN N S1IEMEHTOB, 3aMeHa, PEMOHT U NPOM3BOACTBO
KOTOPbIX B TeUYeHMe CpoKa CNy»KObl HEBO3MOXHblI Ha Tepputopun Poccrinckon
®epepauny;
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L) nofaepXmBatb MHPPACTPYKTYPY TPAAWLMUOHHBIX YyCyr CBA3M (moyToBas
CBA3b, NEKTPOCBA3D).

33. Ona obecneyeHnsa ¢GYHKLUMOHMPOBAHMA COLMANbHBIX, SKOHOMUYECKUX
N YMpPaBNEeHYECKNX CUCTEM C UCMOJIb30BaHMEM POCCUNCKOrO CEermMeHTa CeTu
«MIHTEpHET» HeobxoaMMO:

a) NPUHATbL Mepbl NO 06ecrneyeHno YCTOMUYMBOro QPYHKLNOHUPOBAHUA
POCCUINCKOTO CerMeHTa ceTn «MHTepHeT»;

6) peanu3oBbiBaTb rOCYAAPCTBEHHYIO MOMUTUKY B 4YacTW, Kacawowenca
rocygapCTBEHHOro ynpasfieHnAa MHOPACTPYKTYPOM POCCUMCKOrO CEermeHTa CeTu
«NIHTepHeT»;

B) BblpaboTaTb TEXHNYECKME N 3aKOHOZATeIbHble Mepbl MO NPefoTBPaLLEHMIO
HapyLLeHNA paboTbl ceTn «MHTEPHET» N OTAENbHbIX €€ PecypCcoB Ha TEPPUTOPUM
Poccuinckon Qepepaymn B pesynbTaTe LiefieHanpaBieHHbIX 4ENCTBUNA.

34. Ona pa3sutna cetn «HTepHET» N MHGOPMALMOHHOM MHOPACTPYKTYpPbI
Poccuinckon Pepepauymy He0H6XOAMMO NPOBOAUTL Clefyolme MePONnpUATAA Ha
MeXAyHapOAHOM YPOBHe:

a) OTCTanBaTb CyBEPEHHOE MPaBO roCyAapcTBa onpeaenaTb UHPOPMaLMOHHYHO,
TEXHONOTNYECKYI M SKOHOMUYECKYIO MONIUTUKY B HALMOHANIbHOM CErMeHTe ceTu
«HTepHeT»;

6) BeCcT paboTy, HanpaBNeHHY NPOTMB MCNOMb30BaHNA ceTU «MHTepHeT» B
BOEHHbIX Lensx;

B) pa3BMBaTb r'yMaHUTapHOe 3HaueHune ceTn «/IHTepHeTy;

r) pa3pabaTbiBaTb HOPMbl MeEXAYHAPOAHO-MPaBOBOrO PErynmpoBaHus,
Kacalowmeca 6e30MacHOr0o M YCTOMUMBOrO QPYHKLMOHMPOBAHMA U Pa3BUTUA
ceTn «/IHTepHEeT», BKOYasa BOMPOCHl IOPUCANKLUN 1 onpedeneHna CcybbeKkToB
NPaBOOTHOLIEHNIA, HAa OCHOBE pPaBHOMPABHOIO Y4yacTUA YJIEHOB MUPOBOrO
coobLecTBa B ynpasneHun rnobanbHOM MHGOPMaLMOHHOW CETbIO N ee pecypcamMu
C YY4ETOM YHUMKaNIbHOCTM JaHHOW chepbl;

[) Co3[aTb HOBble MeXaHW3Mbl MApPTHEPCTBA, MpPU3BaHHble C Y4yacTUEM
BCEX MHCTUTYTOB 06LWecTBa BbipaboTaTb cucteMy goBepusa B cetu «MHTepHeT,
rapaHTUpYLWyo KOHPUAEHUNanbHOCTb U NTMYHYI0 6€30MacHOCTb NOMb30BaTesNeNn,
KOHPUAEHUMaNbHOCTb  UX  MHPOpMaUUM U WCKIIOYaloWYyl0  aHOHMMHOCTb,
6e30TBETCTBEHHOCTb MOMb3oBaTenenn U 6e3Haka3aHHOCTb MpaBOHapywnUTenen B
cetn «MHTepHeT»;

€) OCywecTBUTb WHTErpauuio  POCCUNCKMX  CTaHZApToB B  coepe
NHPOPMALMOHHBIX U KOMMYHUKAUMOHHbBIX TEXHOMOTUN B COOTBETCTBYyHOLNE
MeXAyHapoAHble  CTaHfapTbl, a Takke  obecneuntb  rapMOHM3aLMIO
MEXKroCyapCTBEHHOM N HALMOHaNbHOWM CMCTEM CTaHAAPTOB B JaHHOM cdepe.
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Co3paHue N npuMeHeHNe poCCMiCKUX UHPOPMaLMOHHbIX
N KOMMYHUKALMOHHBIX TeXHONOrui, obecneyeHmne
WX KOHKYPEHTOCNOCOOHOCTM Ha MeXAYHAaPOJHOM YPOBHe

35. Co3pmaHne pPOCCUNCKUX WHOOPMALMOHHBIX U KOMMYHUKALMOHHbIX
TEXHONOTNIA OCYLECTBNAETCA B LieNAX NoJlyyeHMA rocyfapCTBOM U rpaxpaHamu
HOBbIX  TEXHONMOTMYECKUX MNPenMyLecTs, WCNoAb3oBaHMA 1 00paboTKM
NHPopmaL MK, [OCTYNA K HERN, NONTyYeHNA 3HaHN, POPMUPOBAHUA HOBbIX PbIHKOB
1 obecneyeHna NMAEPCTBA Ha HUX.

36. OCHOBHbIMM HanpaBNEHUAMN Pa3BUTMA POCCUACKUX MHOGOPMALMOHHbIX
N KOMMYHUKALMOHHBIX TEXHOJNIOTUIA, NepeyYeHb KOTOPbIX MOXET ObITb M3MEHEH MO
Mepe NoABNEHMA HOBbIX TEXHONIOTIA, ABNAIOTCA:

a) KOHBepreHuMaA ceTel CBA3M N CO3[aHNe CETEN CBA3U HOBOTO NOKONIEHUS;

6) 06paboTka 60nbWNX 06BEMOB AAHHDIX;

B) NCKYCCTBEHHbI UHTENNEKT;

r) AOBEPEHHbIE TEXHONOMMU SNEKTPOHHON naeHTUGUKaL MK 1 ayTeHTUPUKaLmu,
B TOM UYMCNe B KpeauTHO-PpUHaAHCOBOM chepe;

A) obnayHble 1 TYMaHHble BblYMCNEHWS;

€) UHTepHeET Bellen N NHAYCTPUalbHbIA UHTEPHET;

) pobOTOTEXHMKA N BUOTEXHONOTNN;

3) pagnoTeXHMKa 1 SNeKTPOHHAA KOMMOHeHTHanA 6a3a;

1) nubopmaumoHHasa 6e30nacHOCTb.

37. KnioyeBbiMM HanpaBfeHMAMM MOBbILEHNA KOHKYPEHTOCMNOCOOHOCTH
POCCUNCKNX MHGOPMALIMOHHBIX M1 KOMMYHWKALMOHHbIX TEXHONMOT I ABNAKTCA:

a) pa3BUTUE HayKK, TEXHUKW, TEXHOSOTUIA;

6) nogrotoBka KBannPpuULUMpPOBAHHbIX KagpoB B chepe MHPOPMALMOHHBIX 1
KOMMYHWKALIMOHHbIX TEXHONOTUIA;

B) BHeZpeHue OTeYeCTBEHHbIX NHPOPMALMOHHbIX  TEXHOJOTUIA,
dbopmupoBaHMe npeacTaBieHNsa O BHEAPEHUN MHHOBALUM Kak O MPUOPUTETHOM
NyTW TEXHONOIMYECKOro Pa3BuTuS;

r) CTUMyNMpOBaHMe CO3[aHNA POCCUNCKMX OpraHu3auumii, oCyLecTBAALWmNX
AEeATeNbHOCTb, HanpaBNeHHYI0 Ha Pa3BUTME BCEro CreKTpa CcepBucoB LmbpoBon
3KOHOMMKW, U CNOCOOHBbIX NNANPOBATb Ha BHYTPEHHEM U BHELHEM pPbIHKaX
(3KocKcTeMbl UMGPOBO IKOHOMUKMN);

[) obecneuyeHne TpaHchepa WHOCTPAHHLIX TEXHONMOMMA U NPUMEHEHUe
nyywero 3apybexxHoro onbiTa B chepe MHPOPMaLMOHHBIX TEXHONOTNIA;

e) COTPYAHMYECTBO POCCUMACKUX M WMHOCTPAHHbIX OpraHmsauunm B cdepe
NHPOPMALMOHHbBIX 1 KOMMYHMKALMOHHbIX TEXHOMOMMIN HAa MAPUTETHbIX Havanax.

38. MNpu co3gaHn POCCUNCKMX UHPOPMALMOHHBIX M KOMMYHUKALMOHHbIX
TEXHOJIOTMIN HEOHXOANMO:
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a) obecneunTb aKTyanbHOCTb HAy4YHO-UCCNEAOBATENIbCKUX MPUOPUTETOB U
nocnefgoBaTeNibHOe pa3BUTME MPUKIAAHbIX PELUeHU Ha OCHOBaHMK NepeaoBbliX
byHOAaMeHTaNbHbIX HAayYHbIX UCCIeQOBAHNIA;

6) pacwmpATb BO3MOXKHOCTU MHOFOCTOPOHHErOo U ABYCTOPOHHEro Hay4HOo-
TEXHNYECKOro COTPYAHMYECTBa B chepe NMHPOPMALMOHHbBIX 1 KOMMYHUKALMOHHbIX
TEXHONMOINI, YKPEennATb WCCNefoBaTeNbCKUN MNOTeHUuan u MHPOPMALNOHHDIN
06MeH Mexxay rocynapcreamu;

B) NPOBOANTb Ha PErMOHaIbHOM 1 MeXAYHAapOAHOM YPOBHAX MepPONpuUATHA,
HanpaBfeHHble Ha MPOABUKEHME POCCUNCKUX TOBapOB M YCIYr, B UHTepecax
POCCUNCKNX OpraHu3aunin, pasBMBaKOWNX U BHeJPAKWNX OTeYeCTBEHHbIE
NHPOPMALNOHHbBIE N KOMMYHMKALMOHHbIE TEXHONOTN;

r) OCyLLEeCTBAATb CTUMYNIMPOBaHMe GyHAaMEHTasNIbHbIX M MPUKNAAHbIX HayYHbIX
nccnefoBaHum B chepe MHPOPMALMOHHBIX M KOMMYHUKALMOHHbBIX TEXHONOMMNIN,
BbIMOIHAEMbIX HayYHO-NCCNEef0BaTENbCKUMUN OPraHn3aLnAaMK, a TakKe pa3paboTky
MHHOBALMIOHHOIO BbICOKOTEXHOJIOMMYHOIO 060PYAOBaHNA B YKa3aHHOW cdepe;

[l) OKa3blBaTb roCyAapCTBEHHYIO NOAAEPKKY B YaCTM, Kacalolenca 3awuTbl
NHTENNEeKTYanbHOW COOCTBEHHOCTN POCCUNCKUX NpaBoobnagaTener i COBMECTHOro
MCNONb30BaHWUA 3HAHWIA, B TOM YMCIIe 3a pybexom;

e) paspabartbiBaTb M NpoABUraTb POCCMIACKME NoaxoAbl W CTaHAApPTb,
nossonsawwme obecneunTb KOHKYPEHTOCNOCOBHOCTb NPUOPUTETHBIX
OTeYeCTBEHHbIX TEXHONIOTUI, MOAXOA0B M CTaHAAPTOB Ha MEXXAYHAaPOLHOM YPOBHE;

X)  obecneuvmBaTb  3KCMOPT  POCCUNCKUX  MHOOPMALMOHHBIX U
KOMMYHUVKALMOHHbIX TEXHONOMMI;

3)  perynupoBaTb  MMMOPT  WMHOCTPaHHbIX  MHQOPMALUMOHHbIX W
KOMMYHUKALMOHHbIX TEXHOMOMMIN C Y4Y4eTOM MeXAyHapoAHbix o00A3aTenbcTs
Poccunckon Oegepauymn;

1) co3daTb YCNIOBUA ANA TEXHONOrMYeCKoro npevmMyLiectsa bmusHec-mogenen
POCCUINCKNX OpraHM3auniin B rnobanbHom LdpoBON SKOHOMUKE.

®opmupoBaHMe HOBOI TEXHONIOrMYECKO# OCHOBbI AN Pa3BUTHSA
3KOHOMUKM 1 COLManbHOM chepbl

39. Uenbio co3paHMA HOBOW TEXHONMOrMYeCKOW OCHOBbI AA  Pa3BUTUA
SKOHOMUKM UM cCouManbHOM cdepbl ABNAETCA MOBbIWEHNE KayeCTBa »KMU3HWU
rpa@gaH Ha OCHOBE LUMPOKOro MPUMEHEHMA OTeYECTBEHHbIX MHGOPMALMOHHbIX
M KOMMYHUKAUMOHHbIX  TEeXHOMOTrMW,  HanpaBfieHHbIX Ha  MNOBblWeHne
NPOV3BOANTENBHOCTN TPYAAd, 3GGEKTUBHOCTM MPOU3BOACTBA, CTUMYIMPOBaHME
SKOHOMWYECKOro  pPOCTa, MpUBNEYEHUE  MHBECTULMA B  MPOM3BOACTBO
VHHOBALMOHHbIX TEXHONOTNN, NoBbILLIEHNE KOHKYPEeHTOCNOCOOHOCTU
Poccuinckon Qepepalii Ha MUPOBbLIX PbIHKAx, obecneyeHne ee yCTONUYNBOTO U
c6anaHCMPOBaHHOIO AONITOCPOYHOTO Pa3BUTUA.
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40. OCHOBHbIMM  3agjayaMy  MPUMEHEHMA  UHPOPMALUMVOHHBIX  ”
KOMMYHWUKALMOHHbIX TEXHONOMMA ANA Pa3BUTUA coumanbHOM cdepbl, CUCTEMDI
rocygapCTBEHHOrO yrpaBfieHWs, B3aUMOZEWNCTBUA rpaxhaH W rocyaapcraa
ABNAOTCA:

a) peanusauMa MPOEKTOB MO MOBbIWEHNIO AOCTYMHOCTM KayeCTBEHHbIX
MEeANLUUNHCKNX YCIYT U MeQULIMHCKNX TOBApOB;

6) co3pgaHve pasINYHbIX TEXHONOrMYeCKMX nNnathopm Ansa ANCTAaHLUOHHOIO
0byuyeHUA B LenAx MOBbIWEHNA [OCTYMHOCTU KauyeCTBEHHbIX 06pa3oBaTenbHbIX
yCnyr;

B) COBEPLUEHCTBOBaHMNE MeXaHN3MOB NpefoCcTaBneHna GUHAHCOBBIX YCIyr B
3NeKTPOHHOM popMe 1 obecneyeHne nx UHGOPMaLMOHHOM 6e30MaCHOCTH;

r) CTUMYIMPOBAHUE POCCUMCKUX OpraHu3aumi B UenAx obecneyeHun
paboTHMKaM yCnoBUI ANA ANCTaHLMOHHOWN 3aHATOCTY;

A) pasBUTME TEXHOMOTMN SNEKTPOHHOIO B3aMMOAEWNCTBUA  rpakaaH,
OpraHu3auunini, roCcyfapCcTBEHHbIX OPraHOB, OPraHOB MECTHOro CamoyrnpaBneHUs
HapAady C COXpaHeHWeM BO3MOKHOCTU B3aMMOAENCTBUA rpaxaaH C YKa3aHHbIMU
opraHu3aumMammn 1 opraHamu 6e3 npumeHeHUsa NHPOPMaLMOHHbBIX TEXHONOTNIA;

e) NPUMEHeHNe B OpraHax rocyfapcteeHHom Bnactu Poccunckon QOepepavmn
HOBbIX TEXHOMOrMIM, obecneunBaroLmx NOBbILEHNE KayecTBa rocygapCTBEHHOrO
ynpaBneHus;

) COBEPLUEHCTBOBAHNE MEXAHM3MOB 3N1IEKTPOHHOM AeMOKpaTUu;

3) obecneyeHne BO3MOXHOCTU WCMONb30BaHUA WHGOPMALMNOHHDBIX U
KOMMYHVKALUMOHHbBIX TEXHOMOrMN MNpu MNPOBEAEHUN OMPOCOB U Mepenucu
HaceneHus;

1) CO3JaHMEe OCHOBaHHbIX Ha MHGOPMALMOHHBIX N KOMMYHUKALMOHHbIX
TEXHONOMMAX CUCTEM YMPAB/IEHMA Y MOHUTOPKHIA BO BCex chepax obLecTBEHHON
XKU3HWN.

41. OCHOBHbIMWM 3afjayaMy NpPUMeHeHUA WHPOPMALMNOHHbBIX TEXHONOrni
B cPepe B3aMMOAENCTBMA rocygapctBa K 6usHeca, GOpMMPOBaHNA HOBOM
TEXHONOrMYeCKoN OCHOBbI B SKOHOMUKE ABAAITCA:

a) CBOeBpeMeHHOe pacnpocTpaHeHne 4OCTOBEPHbIX CBEAEHUN O PAa3NYHbIX
acrneKkrax CoUMasibHO-SKOHOMMYECKOrO pPasBuUTMA, B TOM 4YuUC/e  [OaHHbIX
odu1LManbHOro CTaTUCTUYECKOTrO YYeTa;

6) co3maHWe yCNOBU [ANA  PasBUTUA  SNEKTPOHHOrO B3aMMOAENCTBUA
YYaCTHMKOB 3KOHOMMYECKON AeATENIbHOCTY, BTOM Uncsie MHaHCOBbIX OpraHm3aunin
N rOCyAapCTBEHHbIX OPraHoB;

B) MCNONb30BaHWe WHPPACTPYKTYpPbl 3SNEKTPOHHOrO MpaBuTeNbCTBa ANA
OKa3aHWA roCcyAapCTBEHHDIX, a TakXKe BOCTPebOBaHHbIX FpaXkAaHaMN KOMMEPYECKNX
N HEKOMMEepPYeCKNX YCnyr;

r) NPOABWXKEHNE NPOEKTOB MO BHEAPEHMIO SNIEKTPOHHOTO JOKYMEHTOO60pOTa
B OpraHmM3auuaAx, co3faHune ycJIoBUA A1 MOBbIWEHNA SOBEPUA K INEKTPOHHbIM
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AOKYMEHTaM, OCYLEeCTBNEHNE B 3NEKTPOHHON dopme ungeHTUOUKaumMm wn
ayTeHTUPUKaLMM yYaCTHMKOB NPABOOTHOLLEHWNIA;

L) obecneuyeHme JOCTYMHOCTU NIEKTPOHHbBIX GOPM KOMMEPYECKNX OTHOLLEHUIA
ANA NpeanpuUATUn Manoro 1 cpegHero brsHeca;

e) COKpalleHne agMUHUCTPATUBHOM HArpy3ku Ha CyObeKTbl XO3ANCTBEHHOMN
LeATeNnbHOCTY BCNeacTBue NCNoJsib30BaHMA NHPOPMALMOHHbIX n
KOMMYHUKALMOHHbIX TEXHONOIMMIA MNP MNPOBEAEHUN MNPOBEPOK OpraHamMu
rocyfapCTBEHHOIO U MyHMLMNANbHOrO KOHTponA (Hag3opa) 1 npu cbope AaHHbIX
odULMaNbHOro CTaTUCTUYECKOTO YUETa;

X) co3paHMe 3MeKTPOHHOM  CUCTeMbl nNpeAactaBneHna  cybbekTamu
XO3ANCTBEHHON [AeATeNIbHOCTU OTYETHOCTU B OpraHbl rocyfapCTBEHHOW BRacTu
Poccuinckon @epepaumn 1 opraHbl MECTHOTO CaMOYMpPABMEHUA, a TaKXe
COXpaHeHMe BO3MOXHOCTU NpPeACTaBNeHMA  OOKYMEHTOB  TPaAWLMUOHHBbIM
cnocobowm;

3) BHegpeHue cMcTeM noBbileHnA 3PPeKTNBHOCTU TpyZa B roCyAapCTBEHHbIX
N KOMMEpPYECKMX OpraHmn3aymnax;

n) pa3paboTKka Mep, HaMpaBleHHbIX Ha BHeApeHWe B POCCUNCKUX
opraHu3aumax, B TOM Y/AC/Ee B OPraHM3aLmax KUINLWHO-KOMMYHaIbHOO X03AACTBa
N CEeNbCKOXO3ANCTBEHHbIX OpPraHU3auuaX, POCCUNCKMX UHOOPMALMOHHbIX
TEXHONOINIA, BKJOYaA TexHonornm o6paboTkm 6Gonbwnx 06BHEMOB [AaHHbIX,
06naYHbIX BbIYNCIIEHUI, UHTEPHETA BELLEN;

K) obecneyeHne AMCTaHLUMOHHOIO AOCTyna K GaHKOBCKUM yciyram, B TOM
yncne BHeapeHMe eguHbIX NOAXOA0B K MpoBepKe CBeAeHWUN, npeaocTaBsemMblxX
Npun 6aHKOBCKOM 06CNY»KMBAHWW, B SNIEKTPOHHOIN GOpPME;

n) pa3BUTME TPAHCTPAHUYHOIO MHPOPMALMOHHOIO B3aUMOAENCTBUA, B TOM
yncne obecneyeHne TPAHCIPAHUYHOrO MPOCTPAHCTBA AOBEpUA K dN1EKTPOHHOM
noanuncu.

06ecneyeHne HaLMOHANBHBIX MHTEPECOB B 06nacTun
LMPpPOBOI IKOHOMUKHM

42. HaunoHanbHbIMY nHTepecamu B 06nactu L poBOn SKOHOMUKM ABNAIOTCA:

a) ¢PopmMMpOBaHME HOBbLIX PbIHKOB, OCHOBAHHbIX HA WCMNONIb30BaHUM
NHPOPMALMOHHDBIX 1 KOMMYHUKALMOHHBIX TEXHONOMMIA, 1 0becneyeHre nngepcTea
Ha 3TUX PbIHKaXx 3a cyeT 3G beKTUBHOIO MPUMEHEHWA 3HAHWI, Pa3BUTUA POCCUINCKOM
3KoCUCTeMbl LUPPOBOM SIKOHOMUKWY;

6) yKkpenneHue pPOCCMACKON 3KOHOMUKW, B TOM 4MCNe Tex ee oTpacien,
B KOTOpbIX pa3ButMe On3Heca C WUCNONb30BaHMEM WHGOPMALMNOHHBIX U
KOMMYHUVKALMOHHbIX TEXHOMOTMA MNPefOCTaBUT KOHKYPEHTHble MNpenMyLLecTBa
POCCUNCKNUM OpraHu3aumam, obecneunt 3¢pPeKTMBHOCTb NMPOM3BOACTBA U POCT
NPON3BOANTENBHOCTU TPYAa;
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B) yBEeJIMYEHME 3a CYET NPMMEHEHUA HOBbIX TEXHONOTMI 06 bemMa HeCbIPbEBOTO
POCCUINCKOrO 3KCMOpTa, B MEepBY ouvepelb TOBAPOB W YCNYr, MOMb3YHOLWUXCA
CNPOCOM Y MHOCTPAHHbIX NOTpebutenei;

r) NOBbILEHNE KOHKYPEHTOCMOCOOHOCTU POCCUNCKMX BbICOKOTEXHOMOTUYHbIX
OpraHM3aunin Ha MeXXayHapOAHOM PbIHKE;

1) obecneyeHne TEXHONMOIMYECKOW HE3aBUCMMOCTU UK 6Ge30nacHOCTU
NHPPACTPYKTYpPbI, MCNONb3yeMON ANA MNPOAAXM TOBAPOB W OKasaHWA ycnyr
POCCUINCKNM rpakaaHam 1 opraHun3auunam;

e) 3almTa rpakfaH oT KOHTpPadaKTHOM N HeKaueCTBEHHOW NPOoayKLUMY;

) obecneyeHne NPaBOMEPHOrO WCMONb30BaHMA MNEPCOHANbHbIX AaHHbIX,
NHPOPMaLMKM, WUCTOYHMKOM KOTOPOM ABAATCA OOBEKTbl MPOMbILLNIEHHON,
TPAHCMOPTHON WHPPACTPYKTYP, WMHOPPACTPYKTYPbl CBA3W, @ TakKe [JaHHbIX,
NOJTYYEHHbIX U3 FOCYAaPCTBEHHbIX UHGOPMALMOHHBIX CUCTEM;

3) 3aWmMTa MHTEPECOB POCCUNCKMX TpakAdaH, obecneuyeHme KX 3aHATOCTU
(pa3BuTne unMppPOBON SIKOHOMUKIN HE JOMMKHO YLEMATb MHTepeChl Fpa)<aaH);

N) COXpaHeHMe CywecTBYOWMX B TPAAULMOHHbBIX OTPACIAX SKOHOMUKMU
TEXHONOMMIA 1 CNOCO6OB NPON3BOACTBA TOBAPOB U OKa3aHWA YCyT;

K) obecrneyeHme 3aLnTbl MIHTEPECOB POCCUMIACKMX OpraHm3aL i, peanmsyoLwmnx
CBO MPOAYKUMIO Ha TPAAULNOHHbIX (HE3NEKTPOHHbIX) PbIHKaX;

N) COBEPLIEHCTBOBAHME aHTMMOHOMOJIbHOIO 3aKOHOAATeNbCTBA, B TOM
yncne npu NpefocTaBleHUMN MPOrPaMMHOro obecneuyeHns, TOBapoOB W yCnyr
C wncnonb3oBaHneMm cetn «MHTepHeT» NnuaM, HaxOAAWMMCA Ha TeppuTopuun
Poccunckon Oegepaumn;

M) BblMONIHEHNE TpeboBaHWUI 3akoHopaTenbcTBa Poccurckon Pepepaunn
MHOCTPAHHBbIMWA YYaCTHMKaMN POCCUMACKOrO PblHKa HapaBHE C POCCUNCKMMM
opraHmsaymamu;

H) pa3BUTME TOProBbIX W 3SKOHOMWUYECKUX CBA3ZEM CO CTpaTernyecknmu
naptHepamun Poccuiickon Qegepauumun, B TOM uucnie B pamkax EBpasminckoro
3KOHOoMUMYeckoro coto3a (EADC).

43. B npouecce peann3aumm HaLMOHabHbIX MHTEPEeCOB B 0611acTu UnNppoBoim
SKOHOMUKMN Heobxoanmo:

a) co3gaTb yCJ1I0BYA AN1A Pa3BMTUA KPYTHbIX POCCMACKUX OpraHu3aumii B cdepe
NHPOPMALMNOHHBIX U KOMMYHUKALNOHHBIX TEXHONOMUI (3KOCUCTEMbI LMPPOBON
3KOHOMWKMN);

6) obecneunTb CO3faHME KPOCC-OTPACNEBbLIX KOHCOPUUYMOB B Coepe
LUNPPOBON SKOHOMMKN Ha 6aze KpPYMHEMWUX POCCUACKUX MHTEPHET-KOMMAHUN,
6aHKOB, onepaTopoB CBA3N (B TOM 4MCNEe MOYTOBOW), ONEPaATOPOB MIATEXHbIX
CUCTEM, YYaCTHUKOB (QMHAHCOBOMO pPblHKA, FOCYAApPCTBEHHbIX KOMMAHUN 1
Koprnopauui;

B) obecneunTb NOAAEPKKY BbIXOAA POCCUMCKNX OPraHmn3aunin Ha 3apybexHble
PbIHKU TOBApOB U YCNyT;
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r) obecneuntb cobnofeHne aHTUMOHOMONIbHOIO 3aKOHOAaTeNbCTBa MNpPU
BefeHUn Ouv3Heca POCCMUACKMMM M WHOCTPAHHbIMW OpraHusaumamn B cohepe
LUMPPOBOI SKOHOMUKM, @ TaKXKe PaBHble HANIOrOBble YCNTOBUS;

[l) CO3[aTb YC/IOBMA ANA NOKanM3aumm UHOCTPAHHbIMK OpraHM3aumsaMn Ha
TeppuTopun Poccuinckon Qepepaumm NpoLeccoB NPOM3BOACTBA M MCNOMb30BaHWA
npoaykuun B chepe MHGOPMALMOHHBIX 1 KOMMYHUKALMOHHBIX TEXHONOTUIA;

€) YCTaHOBWUTb MNpaBuia HEeAUCKPMMUHALMOHHOIO [OCTyna K ToBapam W
ycnyram, Npon3BOAUMbIM WX Peann3yemMbiM POCCUNCKUMI OpraHn3aunamu;

X) BHOCUTb B 3aKoHogatenbcTBO Poccminckon Oepgepaumnm M3MeEHeEHUS,
HanpaBneHHble Ha obecneyeHve COOTBETCTBMA  HOPMATMBHO-NPABOBOrO
perynMpoBaHMA TemMnam pasBuTUA LMGPOBON SKOHOMUKMA WU yCTpaHeHue
aAMUHUCTPATMBHbIX 6apbepoB;

3) obecneynTb yyacTme pOCCUNCKMX FOCYAapPCTBEHHbIX OPraHOB M OpraHm3aLmm
B pa3paboTke MexayHapOoaHbIX JOFOBOPOB M UHbIX JOKYMEHTOB B chepe undppoBo
3KOHOMMKY;

1) 3aKOHOAATeNIbHO perfiaMeHTMPOoBaTb AOCTYN OpraHuM3aunii K AaHHbIM O
rpaxaaHax v lopuanyeckux nnuax, B TOM YMcie CogepKallmca B rocyjapCTBEHHbIX
NHPOPMALMOHHBIX CUCTEMAX, MOPAZOK 06PabOTKM [AaHHbIX, @ TakXe MOopPsAAoK
rocyfapCTBEHHOM 3alWTbl MEePCOHaNbHbIX AAaHHbIX FPaXkdaH Ha TeppuUTopum
Poccunckon Oegepauymn;

K) obecneuntb 3awWwmUTy AAHHbIX MYTEM MWCNOMb30BAaHUA POCCUMCKUX
NHPOPMALMOHHBIX M KOMMYHMKALMOHHbBIX TEXHONOrMi B 06nacTh 3aluThl
nHpopmayunu;

n) obecneunTb 3aWUTY AAHHbIX OT HECAHKLUMOHWPOBAHHOM N HE3aKOHHOW
TPaHCrpaHNYHOM Nepefayn MHOCTPAHHbIM OpraHu3aumam;

M) pa3BMBaTb LLEHTPbl 06pabOTKM AaHHbIX, TEXHMYECKME CPeaCcTBaNno 06paboTke
JaHHbIX Ha Tepputopun Poccuinckon @epepaumm Ha OCHOBE POCCUIACKOTO
nporpaMMHoro obecneyeHus n obopyaoBaHus;

H) obecneynTb C UCNOJSIb30BAHMEM POCCUNCKOWM HALMOHANBbHOWN MIATEXHOM
CUCTeMbl 1 3nemMeHTOB  MHGOPMaUNOHHON MHGPACTPYKTYypbl Poccuninckon
QOepepaumm 6e3onacHoCcTb npoBefeHna B cetn  «MHTepHeT» (GUHAHCOBbIX
onepauuin, MNPO3PAYHOCTb  TPAHCIPAHUYHbIX nnatexen  (ngeHTMPUKauuna
nnaTenbLyMKa, MonyyaTens, Ha3HayeHe niaTexa), B TOM Ymcse 3a c4eT NpUMeHeHns
cepTdULNPOBaHHbIX CPEACTB 3alnTbl MHPOPMaLNK;

0) obecrneuntb co3daHMe POCCUNCKON MNNATEXKHOW U  NOTMCTUUYECKON
NHPPACTPYKTYPbl UHTEPHET-TOProBNK;

M) NPUMMEHATb Mepbl TaMOXXEHHOrO KOHTPONA B OTHOLEHWW TOBapOB,
3aKa3aHHbIX C NCMOJIb30BaHNEM CeTU «/HTepHET»;

p) obecneuntb cepTrdrKaLMIO N NNLEH3MPOBaHME TOBAPOB U YCYT, BBO3UMbIX
B Poccuickyto Qepepauuio, B TOM umcie npuobpeTtaemMbix C NCMONb30BAHNEM CETU
«IHTepHeT»;
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c) onpepenntb B pamkax EASC npaBuna focTtyna ToBapoB 1 YCAYr UHOCTPAHHbIX
OpraHM3aumMin Ha BHYTPEHHMe pPbIHKU rocygapctB — uneHoB EA3C, obecneuuntb
NHTErpaunio POCCUMIACKON SKOHOMUKM B eAMHOe MPOCTPaHCTBO LNGPOBON
akoHomukm EASC;

T) NPUHATbL MepPbl MO OrPaHNYEHUIO JOCTYNa K NporpaMMHOMY obecneueHuto,
TOBapamMm W ycnyram, npegoctaBfisemMbiM C MUCNofib3oBaHuem cetn «HTepHeT»
Ha Tepputopun Poccninckon @epgepaunt MHOCTPAHHLIMK  OpPraHU3aLUAMMU,
AONYyCTUBLIMMM HapyLleHne 3akoHoaaTenbcTea Poccunckon Gegepayuny;

y) obecneuntb WHOCTPAHHbIM OpPraHM3auMAM, OKa3blBaKLWMM YCIyru
Ha Tepputopun Poccninckon @Oepepaunn, BO3MOXHOCTb CO3[4aHMA  CBOUX
npeacTtaBuTenbCTB B Poccum, a TakKe COBMECTHbIX MpeanpuATUN C KPYMHbIMU
POCCUNCKNMUN OPraHM3aunAMmM Ha NAPUTETHbBIX YC/TOBUAX;

$) npoBOANTL MeponpuUATUA MO 3awuTe MpaB POCCUNCKMX NoTpebuTenen
npu npojaxe TOBAapPOB C UCMOSb30BaHMEM ceTh «HTepHeT» N ANCTaHLMOHHOM
OKasaHuu ycnyr;

X) obecneuntb co3gaHne N GyHKUNOHMPOBAHME Ha TeppuTopumn Poccuiickom
Depepaunn nNpeacTaBUTENBCTB MHOCTPAHHLIX OpraHuM3auunm ans pabotbl ¢
Xanobamy 1 OOpaLLEHNAMN POCCUNCKMX TPaXKaaH WU UCMNONIHeHMA TpeboBaHWi
rocyfgapCTBEHHbIX OPraHoB.

44. COTpyAHWYeCTBO  POCCUUCKMX  OpraHms3aumm C  MHOCTPaHHbIMU
opraHusaumamu B chepe UMPPOBON SIKOHOMUKN OCYLLECTBAAETCA Ha C/IefyoLWmX
yCNOBUAX U NPUHLUMNAX:

a) XpaHeHwue nHpopmaumm 06 ocyLeCcTBAAEMON YKa3aHHbIMU OpraHn3aLmnamm
AeATeNbHOCTU N 06paboTKa AaHHbIX NPOU3BOAATCA UCKITIOUMTENbHO Ha CepBepax U
B 6a3ax faHHbIX, HAXOAALLMXCA Ha Tepputopun Poccunckon Gegepaunu;

6) 3awmTa MHTepecoB M 6e30MacHOCTM  POCCUACKUX  YYACTHUKOB
3NEKTPOHHON TOProBAM OCYLIECTBAAETCA C yuyeToM cobniopgeHunsa TpeboBaHui
naeHTMdrKauumn, NOATBEPKAEHNA [OCTOBEPHOCTU 1 NOASIMHHOCTY UCNOJIb3yeMblX
LOKYMEHTOB;

B) obecrieyeHne pexmma Haubonbwero OnaronpuATCcTBOBaHMA  (C
Heo6XoAMMbIMU N3BATUAMMN) ANA POCCUIACKMX MOCTaBLUMKOB M MOKynaTenen npu
[ocTyne K nHdopmaumm o ToBapax M yciyrax 1 npu peannsayum TOBapoB 1 yCnyr
B peXmme 3/1eKTPOHHOW TOProBnn Ha Tepputopun Poccuinckon Qepepaumn, a
TaK)Ke Npu NPOoABMKEHNN TOBAPOB Ha TEPPUTOPUN MHOCTPAHHbIX FOCYAapCTB Npu
yCcnoBun cobNogeHNA NHTEPECOB HALMOHANbHbIX TOrMCTUYECKUX ONEPaATOPOB;

) OoCywecTBfeHMe PacyYeTOB MeXAy YYaCcTHUKaMW SNEeKTPOHHOW TOProBau
yepes POCCUNCKYIO MIATEXKHYIO CUCTEMY.

45. CoTpypHMYECTBO POCCUACKUX WM WMHOCTPaHHbIX OpraHusaumn B cdepe
LUNPPOBOI SKOHOMMKN He NpeanosnaraeT OKasaHue Ha Tepputopun Poccnimnckon
Depepaumn GMHAHCOBbLIX YCNTYT UHOCTPAHHBIMU OpPraHU3aLUAMM.
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IV. MpuoputeTHbIn CueHapuin pa3BuUTHS
uHdopMauunoHHoro obuecrsa B Poccum

46. TocypmapcTBO co3haeT OGnaronpuATHble YCOBMA ANA  MPUMEHEHMUA
NHPOPMALMOHHBIX 1 KOMMYHUKALMOHHbBIX TexHonormi. CoBepLIeHCTBYIOTCA
3aKoHogatenbcTBO Poccunckon Qepepaumn, agMUHUCTPATMBHbIE MpoLeaypbl
(B TOM uuncne B 3N1eKTPOHHOM ¢opme) M 6r3Hec-npoLeccbl KOMMeEpPYECKMX
opraHusaumn.

47. NuBectummn (B TOM yncne OlofKeTHble MHBECTMUUN K3 deaepanbHOro
6lopkeTa, GopxkeToB cybbekToB Poccunckon Mepepaumuv, MeCTHbIX OlO[KeTOB)
OCYLLECTBNAIOTCA B OnpefesieHHble rocyaapcTBOM M 06WeCcTBOM NPUOPUTETHDBIE
HanpaBneHNA NOAAEPKKN U Pa3BUTUA MHGOPMALMOHHBIX N KOMMYHMKaLMOHHbIX
TEXHONOTNNA.

48.TprnBneKaTCca YaCTHbIE UHBECTULMY B MHGOPMALIMOHHYI0 UHOPACTPYKTYpy
Poccuickon Oegepauymn.

49. Poccuiickne opraHuM3aumm co3falT U COBEPLUEHCTBYIOT MPOPbIBHbIE
NHPOPMALNOHHbIE 1 KOMMYHMKaLMOHHbIE TEXHONOrUK. VX MHTepechl 3almLLaoTca
rocygapctBom. TexHonorum, nponseefeHHble B Poccum, BocTpeboBaHbl 3a pybexxom.

50. CoopmupoBaHbl HaLMOHaNbHblE TeXHONOrMYeckne nnathopmbl OHMANH-
06pa3oBaHMA, OHNAMH-MeAUUUHbI, efuHaa WHPPACTPYKTypa SNIEKTPOHHOIO
npaBuTenbCTBa, HaumoHanbHasasnekTpoHHana bnbnmoTeka.[parkgaHe oCcBefOMEHDI
0 NpenmyLecTBax noayyeHmsa nHGopmaymm, npnobpeTeHns TOBapoB 1 NONTyYeHNA
yCNyr C UICNOJSIb30BaHMEM ceTh «MIHTePHET», @ TaKXKe MMEeIOT BO3MOXKHOCTb NOoJTyYaTb
dburHaHCOBbIe yCNyr B 3NeKTPOHHOM popme, OHNanH-06pa3oBaHune, yCnyr OHNamiH-
MEeAVLVHbBI, SNEKTPOHHbIX OUONMOTEK, rocyfapCTBEHHbIE U  MyHULUNANbHbIE
yCnyru.

51.UindpoBasn s3KOHOMMKA OKa3blBaeT CyLLeCTBEHHOE BANAHME Ha TEMIMbl POCTa
BaJIOBOro BHYTpPeHHero npogykta Poccunckon Oegepauuu.

V. lepeuenb nokasatenei peanusauum Hactosiwei (Tpaterumn
W 3Tanbl ee peanusaymu

52. B uenAax ocywectBneHna MOHUTOPUHIa peanunsaunmn Hactoawen Ctpaternu
MpaButenbctBo Poccunckon Qegepaumm yTBepKaaeT nepeyeHb nokasatenemn ee
peanu3auumn 1 3Ha4YeHNA STUX NoKasaTenen, oTpaxatLne:

a) OUEHKY pPa3BUTUA NHPOPMALMOHHBIX U KOMMYHUKALNOHHbIX TEXHONOTUN B
Poccunckon ®Oegepauymn;

6) oueHKy pa3BuTUA nHGopmaLnoHHoro obuectsa B Poccuiickon Oegepaunn;

B) NapameTpbl OPMUPOBAHUA LNPPOBOIN SKOHOMUKM, OLLEHKY ee BAVAHUA Ha
TeMMbl pOCTa BasioBOro BHYTpeHHero npoaykTta Poccuinckon Qegepaumu;
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r) COCTOAHME nepexofda K WCMOMb30BaHMIO OpraHM3auuMAaMN HayKOEeMKUX
TEXHOJOTUIA.

53. Jtanbl peanusauymm Hactosawen CTpaternn onpepenAlnTcA B MNfaHe ee
peannsauuy, KOTOpbin pa3pabaTbiBaeTca u yTBepxAaetca [lpaBuTenbCcTBOM
Poccunckon ®Oegepauymn.

54. MnaH peanu3aumm HactosAwen CTpaTern BKIoYaeT B ceba cneayowme
OCHOBHbI€ MEPONPUATUA:

a) pa3paboTKa CTaTUCTMUYECKOro MHCTPYMEHTapua AJ1A OUEHKM peann3auunm
HacToAwen CTpaterMm M MOHUTOPUHIA OOCTUXKEHUA 3HAYeHU noKasaTtenen ee
peanunsauunu;

6) NPUHATNE 3aKOHOZATENbHbIX Y N3JaHNE MHbIX HOPMATMBHbIX NPAaBOBbIX aKTOB
Poccunckon ®Oepepaunn, cybbektoB Poccunckon Oepepaunn, HanpaBaeHHbIX Ha
peanunsayuio HactoAwen Ctpaternun;

B) BHeCeHMe W3MEeHeHUN B TroCydapCTBEeHHble nporpammbl  Poccmimnckon
Depepaumm, rocynapcTBeHHble NporpaMmbl cybbekToB Poccuiickonn Qepepaunn,
nnaHbl fgeatenbHOCT defepanbHbIX OPraHOB UCMOMHUTENBHOW BNAacTW, OPraHoB
NCNONHUTENbHON BNacTn cybbvekToB Poccuiickon Oepgepauyunm, opraHoB MECTHOIO
camoynpasfieHNA, WHCTUTYTOB Pa3BWTMA, KOMMAHUW C rOCYAApCTBEHHbIM
yyacTtmem.

VI. YnpaBnenune peann3aumen Hacroswen (Tparternn.
NCTOYHMKM 1 MexaHM3Mbl pecypcHOro obecneyeHns meponpusTuii
no peanu3auum Hactoswen (tpaternn. 3apaumn, GyHKLKUN U NOPSAAOK
B3aUMOAEMCTBUSA FOCYAAPCTBEHHbIX OPraHOB, OPraHOB MeCTHOro
CamoynpasneHus N opraHu3auuin npu peanusauum Hacroswen (tpatermn

55. Peanu3auma HactoAwen Crpatermm obecneuymBaeTca COrMacoBaHHbIMU
LENCTBMAMU  CNEeQYIOWMX TFOCYAapCTBEHHbIX OpraHOB, OPraHOB MECTHOrO
camoynpaBfieHnA 1 OpraHn3aumm:

a) MpasutenbcTBo Poccuinckon Oepepaunuy;

6) AoamuHncTpaums MpesmageHTa Poccninckon Oegepaumn;

B) annapaT CoseTa be3onacHoctn Poccuinckon Gegepaunu;

r) penepanbHble OpraHbl UCMOMHUTENbHOW BNaCTy;

A) LleHTpanbHbin 6aHK Poccuinckon Oepepaunu;

€) opraHbl UCNONHMTENbHON BnacTu cybbekToB Poccuickon Gepepaunu;

) opraHbl MECTHOTO CaMOynpaBJIeHNS;

3) rocygapCcTBeHHble BHEOOgKEeTHbIe GOHAbI;

1) GOHAbI N NHCTUTYTbl Pa3BUTUA (B COOTBETCTBUM C MNIAHOM peanunsauunu
HacToAwen CtpaTternn);

K) rocyAapCTBEHHbIE KOpnopauum, KOMNaHNN C roCyAapCTBEHHbIM YYacTUeM U
YaCTHble KOMMNAHUK (B COOTBETCTBUM C NAIAHOM peanu3aumm HactoAawen Ctpaternu).

21



Cmpamezug no cBA3u

56. ®uHaHcoBOe obecneuyeHne peanu3aumm HactoAwen CTpaterun
OCYLLeCTBNAETCA 3a cyeT OK[KeTHbIX accMrHoBaHumnm depepanbHoro 6iogxera,
6logKkeToB cybbekToB Poccuiickon Pepepaumm, MeCTHbIX 6HOAXeToB, CpeacTs
rocyfapCTBeHHbIX BHEOOAXKETHbIX POHAO0B U BHEOIOKETHBIX UCTOYHMKOB, BK/1OYasA
CpeAcTBa WHCTUTYTOB pPa3BUTMA, KOMMAHWN C rOCYAAPCTBEHHbIM y4vacTuem,
rocyfjlapCTBEHHbIX KOpnopauuni.

57. CornacoBaHHOe MMAHMPOBaAHME W  peanusauma  MeponpuATUNR,
npefgycMoOTpeHHbIX HacToAwen CrpaTternen, OCYWECTBAAIOTCA Ha OCHOBe
JOKYMEHTOB CTpaTermyeckoro MjaaHUPOBaAHMA C UCMOSIb30BaHMEM MeXaHW3MOB
KoopAMHaUUN MeponpuATAA MO obecneyeHno CTpaTermyeckoro ynpaBfieHus
B cbepe pa3ButnA MHGOPMALMOHHOIO O6LWEeCTBa, peannsyemblx OpraHamu
rocyfjapCTBEHHOW BNAaCTW M OpraHamu MeCTHOro CaMoynpaB/ieHus.

58. B pamkax peanusauum HactoAwen Crpatermm poccuickme ¢GoHabl,
WHCTUTYTbl  Pa3BWUTWA, OCYJapCTBEHHble  Kopropauuu,  KOMMaHUu ¢
roCyfapCTBEHHbIM YYacTUEM M YaCTHble KOMMNaHUU OCYLLeCTBAAIOT NHBECTULNN B
chepy HGOPMALIMOHHBIX 1 KOMMYHVKALNOHHbIX TEXHOOTUIA.

59. MeponpuAatna no peanusaummn Hactoawen CTpaTernm yumTbiBaOTCA Npu
bopMnpoBaHMN 1 KOPPEKTMPOBKE TOCyAApPCTBEHHbIX Mporpamm Poccumnckonm
Mepepaumm, NporpaMmMm MHCTUTYTOB Pa3BUTUA, NporpamMmm cybbekToB Poccuninckon
Depepayunm No co3gaHunio 1 PasBUTUIO MHGOPMaALIMOHHOIo obLlecTsa.

60. B cooTtBeTCTBMM C NNaHOM peanusaummn HactoAwen Crpaterm B
rocyfapCcTBeHHbIe NPOrpammbl BHOCATCA HEOOXOANMblE N3MEHEHNA.

61. lMnaH peanu3aumn HactoAwen CrpaTernn, Kpome nepeyHsa OCHOBHbIX
MepPONpPUATAN MO ee peannsaLmu, BKoYaeT B ceb6A 3aaun M NopagoK KOopAnHaLMm
AeATeNbHOCTU U B3aUMOAENCTBUA rOCYyAapCTBEHHbIX OPraHOB, OPraHOB MECTHOro
camoyrpasfieHnA 1 opraHM3auum npyn peannsaummn Hactoawen Ctpaternn.

62. ®epepanbHble OpraHbl UCMOMHUTENbHOW BIACTY BKJIOYAIOT B NJ1aHbl CBOEN
AeATeNbHOCT MePONpUATUA NO peanu3aunn HactoAwen CtpaTtermu.

63. OpraHbl McnonHuUTenbHOM BnactTn cybbektoB Poccuiickon Pepepaumm
BHOCAT B MJaHbl peanu3auun pervoHasbHbIX [OOKYMEHTOB CTpaTernyeckoro
NAaHNPOBaHNA N3MEHEHMA B COOTBETCTBUM C HacToAwen CTpaTernen.

64. OueHka 30deKTUBHOCTM pe3ynbTaToB [AeATeNbHOCTU pPyKOBOAUTENEN
befepanbHbIX OPraHOB WCMOMHUTENBHOW BNACTVM M BbICLUMX AOMMXHOCTHbIX NnL
(pykoBoguTenein BbICLIMX WCMOMHUTENIbHbIX OpPraHOB rOCyAapCTBEHHOW BRacTu)
cybvekToB Poccuiickonn Pepepaumm no peanusaumm HactoAwen Crpaterun
NPOBOANTCA eXXerofHo.

65.TonoxeHunaA HacToAwen CTpaTernn n nnaH ee peanmsaunmn obasatenbHbl AnA
BbIMOJIHEHMA BCEMU OpraHaMu rocyfapctBeHHoun Bnactn Poccuinckon Gepepayum
M OpraHamu MecTHOrO CamoynpaBfieHUA N ABNAITCA OCHOBOW AnA pa3paboTku
N KOPPEKTUPOBKN COOTBETCTBYIOWNX T[OCYAAPCTBEHHbIX, BEeOOMCTBEHHbIX W
pervoHanbHbIX NPOrpamMm 1 NIAHOB.
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NMPABUTENIbCTBO POCCMCKON ®OEREPALMK

MOCTAHOBJIEHUE
ot 10 ceHTabpa 2007 r. N2 575

Ob VTBEPXAEHWUW MPABWII
OKA3AHUA TENEMATUYMECKUX YCIYT CBA3U

CNNCOK M3MEHSAKLLNX OKYMEHTOB

(8 pep. noctaHoBnenuit Npasutenbcrea PO ot 16.02.2008 N2 93,
ot 31.07.2014 N2 758, ot 12.08.2014 N° 801,

ot 19.02.2015 N2 140, ot 03.02.2016 N2 57, ot 25.10.2017 N2 1295)

B cootBeTcTBUM C DepepanbHbiM 3aKOHOM «O cBA3M» 1 3aKOHOM Poccuiickon
QOepgepaumm «O 3awmTe npaB noTpebutenen» [lpaBuTtenbcTBo Poccuinckon
Depepaunm NOCTaHOBNAET:

1.YTBepanTb Nnpunaraemble lNpaBuna okasaHnA TeneMaTnyecknx ycnyr CBA3m u
BBeCTU UX B filencteume ¢ 1 AHBapA 2008 r.

2.MMognyHKTbl «a» - «B» NYHKTa 4 pasgena XVl nepeyHen nMUeH3NOHHbIX yCII0BUN
OCYLLeCTBNIeHNA [eATeNbHOCTU B 0ONacT OKa3aHUA COOTBETCTBYIOLWMX YCAyr
CBA3W, YTBEPKAEHHbIX NocTaHoBneHnem lNpasutenbctea Poccninckon QOepepaumn
oT 18 ¢eBpansa 2005 r. N° 87 «O6 yTBepXAeHUN NEpPeyYHs HAMEHOBAHWA yCnyr
CBA3W, BHOCUMbIX B NIULEH3MM, N NepeyHen NNLEH3NOHHbIX ycnoBuin» (CobpaHue
3aKoHopgaTtenbcTBa Poccunckon Oegepaumn, 2005, N2 9, cT. 719; 2006, N2 2, cT. 202),
N3N0XNTb B Criefylollen pegakumm:

«a) AOCTyna K CeTn CBA3M NNLEeH3MaTa;

6) poctyma K MHOOPMAUMOHHbIM  cucTeMaM  MHGOPMALMNOHHO-
TeNeKOMMYHUKALUNOHHbIX ceTe, B TOM Yncne K cetu IHTepHer;

B) NpyemMa 1 nepegayn TefieMaTnyeckmx 3NeKTPOHHbIX COOBLLEHNIA.».

MNpeacenatens [NpaButenbcTBa

Poccuiickon QOepepaumn
M. OPAIKOB
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YTBEpKAEHbI

noctaHoBneHnem MNpaBnTenbCcTBa
Poccninckon Oepepauymn

oT 10 ceHTA6ps 2007 r. N2 575

MPABWUJIA OKA3SAHUA TENEMATUYECKKX YOIYT CBA3K

CNNCOK M3MEHSIKOLLNX LOKYMEHTOB

(8 pen. noctaHoBnenwii Mpasutenscrea PO o1 16.02.2008 N2 93,
ot 31.07.2014 N2 758, ot 12.08.2014 N° 801,

ot 19.02.2015 N2 140, ot 03.02.2016 N2 57, ot 25.10.2017 N2 1295)

. OBLLUKNE NONOXEHKUA

1. Hactoawwe [MpaBuna perynupyiotr OTHOWEHUA MeXAy abOHEeHTOM wunu
nonb3oBaTeneM, C OQHOW CTOPOHbI, M OMNepaTopoM CBA3M, OKa3blBAKOLMM
TeniemaTUyeckune ycnyru ceasm (ganee — onepartop CBA3M), C APYron CTOPOHbI, Npu
OKa3aHUW TeNeMaTnyecKmx ycnyr CBA3u.

2. icnonb3yemble B HacToAwmX [NpaBunax NOHATUA O3HaYaloT cnegyollee:

«abOHeHT» — NoJsib3oBaTeNlb TeNeMaTUYEeCKUMUN YCSTyramMmn CBS3W, C KOTOPbIM
3aK/loYeH BO3Me3[HbIi JOroBop 06 OKa3aHUW TeneMaTUyecKux YCnyr CBA3M C
BblJeJIeHeM YHUKANbHOIO Koda ngeHtndukayum (ganee — Jorosop);

«abOHEHTCKasi NMHUA» — JINHUA CBA3M, COEAMHAIOWAA MONb30BaTENbCKOE
(okOoHeuHoe) 0bopyaOBaHUE C Y3/10M CBA3U CETU Nepeaayn JaHHbIX;

«aOOHEHTCKUA  MHTEPDENC» —  TEXHUKO-TEXHONOTMYECKME MapameTpbl
bun3nyeckux Uenen, COeaUHAOWMX CpPeacTBa CBA3M onepatopa CBA3U C
NONb30BaTENbCKMM (OKOHEYHbIM) 060pyaoBaHMEM, a Takxe GOPManNN30BaHHbI
Habop NpaBuN UX B3aUMOOENCTBUS;

«abOOHEHTCKN TEePMMHAN» — COBOKYMHOCTb TEXHMUYECKUX U MPOrpPaMMHbIX
CpeacTs, NPUMeHsIeMbIX abOHEHTOM 1 (MnK) Nosb3oBaTeNieM MPU MONb30BaHUN
TenieMaTUYeCKUMIN yCilyramn CBA3U AN1A Nepegaun, npvema u oTobpakeHuA
3NEKTPOHHbIX CoobWeHnn n (unn) GopMMPOBaHUA, XPaHEHUA N 06pPabOTKM
nHpopmaLmm, cogeprkallenca B UHGOPMaLNOHHON CUCTEME;

«BPeAOHOCHOe NporpaMMHoe obecneyeHne» — NPOrpammHoe obecneyeHue,
LiefleHanpaB/ieHHO NpuBoAALLee K HapyLIEHWNIO 3aKOHHbIX NpaB aboHeHTa 1 (1nwn)
nonb3oBaTtend, B TOM uncie K cbopy, obpabotke nnm nepegaye ¢ aboHeHTCKOro
TepMuHana nHeopmaumm 6e3 cornacua aboHeHTa u (MnKn) nonb3osBaTtend, NM60 K
YXYALWEHNI0 NapaMeTpoB GYHKLNOHNPOBaHUA abDOHEHTCKOrO TEpMUHaNa Un ceTu
CBA3N;
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«KapTa onnaTtbl» — CPeACTBO, NO3BONAOLEe aBOHEHTY 1 (UAK) NONb30BaTeNtO
MCNONb30BaTb TenemMatuyeckme ycnyru CBA3W, MAeHTUPUUMPOBaAB abOHEeHTa U
(unn) nonb3oBaTena ana onepaTopa CBA3U Kak NnaTeNblLynKoB;

«NoJsib30BaTesNib TeleMaTUYECKNMI yCalyraMy CBA3W» — JINLO, 3aKa3blBaloLyee u
(unn) ncnonb3ytollee TenemMaTuyecKkme ycyru CBA3u;

«MHPOPMaLMOHHAA CUCTEMA» - COBOKYMHOCTb cofiepKallerica B 6a3ax gaHHbIX
NHPOpPMayunm n obecneymBaroLmx ee 06paboTKy MHPOPMALMOHHBIX TEXHONOTI 1
TEXHUYECKMX CPEACTB;

«MHGOPMALMIOHHO-TENIEKOMMYHMKALMOHHAA CeTb» —  TeXHOoMormyeckas
cucTema, npefpHasHauyeHHasa AnAa nepegayunm no JUHUAM CBA3M MHbOpMaUmK,
AOCTYN K KOTOPOW OCYLLEeCTBAAETCA C UCMOSIb30BaHMNEM CPeACTB BblUNC/IUTENIbHOMN
TEXHUKM;

«npepocTaBeHre 4ocTyna K MUHGOPMaLIMOHHBIM cucTeMam MHGOPMaLMOHHO-
TENIeKOMMYHMKALNOHHON ceTu» — obecrneyeHne BO3MOXKHOCTM MNpuemMa Wu
nepenaumn TefleMaTUYeCKNX SNEKTPOHHBIX COOOLWEHN (OOMeHa TeneMaTMUeCKMMM
3NIeKTPOHHbIMKA  COOOLEeHNAMM)  MeXZy  aOOHEHTCKMM  TepMUHANIOM 1
NHPOPMaLMOHHOM cmMcTemon NHPOPMaLMOHHO-TENIEKOMMYHMKALNOHHON
cety;

«npepocCTaBneHre AOoCTyrna K CeTu nepefayn [aHHbIX» — COBOKYMHOCTb
AENCTBUI ONepaTopa cBA3M No GOPMMPOBaHIMI0 aDOHEHTCKOM IMHUK, NOAKITIOYEHIO
C ee NMOMOLLbI0 NOJSIb30BATENIbCKOrO (OKOHEYHOro) 06OpPYAOBaHUA K Y3/y CBA3U
CceT nepepaun AaHHbiXx M0 nNo obecneyeHUo BO3MOXHOCTU MNOAKIOYEHNUA
K CeTM nepegaun [aHHbIX MOMb30BaTENbCKOrO (OKOHeYHoro) obopypoBaHuA C
MCNONb30BaHNEM TenedOHHOro COeAUHEHUA WM COeAUHEHUA MO WMHOW CeTu
nepefayn AaHHbIX B UensAx obecrneyeHUs BO3MOXKHOCTM OKa3aHWA abOHEHTY U
(unun) nonb3oBaTento TenemMaTnyeCcKnx ycnyr CBA3su;

«NPOTOKON 06MeHa» - GOpPManM30BaHHbIN  Habop TpeboBaHMn K
CTPYKType TeneMaTuyeckoro 3/IeKTPOHHOrO COOOLeHnA 1 anroputMy obmeHa
TeneMaTUYeCKUMN 3NEKTPOHHbIMK COOOLLIEHNAMY;

«CeTeBOM afpec» — HOMep U3 pecypca Hymepauumn cetTn nepepaynt AaHHbIX,
OOHO3HAYHO oOnpefenAlWNA NPU OKasaHUM TeNleMaTUYeCKUX YCIyr CBA3U
abOHEHTCKUIN TepMMHAN WA CpeacTBa CBA3W, Bxoasawme B MHPOPMALMOHHYIO
cucTemy;

«CMam» — TenemaTmyeckoe 3/1eKTPOHHoe coobuleHne, npegHasHauyeHHoe
HeonpeaeneHHOMy Kpyry N1, 4OCTaBlIeHHOE abOHEHTY U (1nn) nonb3oBaTesnto 6e3
NX NpeaBapuTENbHOrO COrNacua M He NO3BOJNAIOLWEe ONpeaennTb OTNpaBUTENA
3TOro coo6LeHns, B TOM YnC/ie BBMAY YKa3aHMA B HEM HeCYLLeCTBYIOLLEro Man
banbcndurLMpoBaHHOro agpeca OTNpaBUTeNs;

«TapUQHbBIN NIaH» — COBOKYMHOCTb LIEHOBbIX YCNOBUIA, NPU KOTOPbIX OnepaTop
CBA3WN NpepsiaraeT Nosib30BaTbCA OAHOM NNOO HECKONbKMMU TefleMaTUyeCcKumm
ycryramm cBAsu;
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«TeNieMaTnyeckoe 3NIEKTPOHHOEe COoOobLWEeHne» — OfHO WM HECKONbKO
COOOLEHNI SNEeKTPOCBA3M, CoaepKalmx UHPopMaLMIo, CTPYKTYPUPOBAHHYO B
COOTBETCTBMM C MPOTOKOSIOM 0OMeHa, NoadepXMBaeMbIM B3aUMOAENCTBYOLWUMN
NHPOPMALMOHHON CUCTEMO U AaBOHEHTCKUM TEPMUHATOM;

«TeXHUYeCcKasd BO3MOXKHOCTb MpefoCTaBfieHMA [AOCTyNa K ceTn nepepaun
AaHHbIX» — OAHOBPEMEHHOEe Hannuue He3aaencTBOBAHHOM MOHTUPOBAHHOMN
eMKOCTU y3/a CBA3M, B 30HE AEeNCTBUA KOTOPOro 3anpallnBaeTcAa NOoAKUYeHne
NONb30BaTENbCKOrO (OKOHEYHOro) 0bopyaoBaHMA K CeTVM nepefaun JaHHbIX, U
He3a4eNCTBOBaHHbIX JIMHWIA CBA3W, NO3BONAOWNX CGOPMMPOBATL abOHEHTCKYIO
NIVHUIO  CBA3M  MeXAy VY3/I0M CBA3M W NONb30BaTENbCKUM  (OKOHEUYHbIM)
obopynoBaHuem;

«YHUPUUMPOBAHHBIN YKa3aTenb» — COBOKYMHOCTb OyKB, UUp, CMMBOJOB,
OQHO3HAYHO onpegenAwwnx B MHGOPMaLNOHHO-TENIEKOMMYHUKALMOHHOW CeTr
NHPOPMALMOHHYIO CUCTEMY C OnpefesieHHbIM ANA Takow ceTn GopmMaToM.

3. Mpwn ocywecTBNEHNN B3aMMOOTHOLIEHWIA OnepaTopa CBA3N C abOHEHTOM
n (Mnn) nonb3oBaTenemMm, BO3HUKAWMX MPU  OKa3aHMWU  TenemaTuyecKunx
ycnyr ceAsm Ha Tepputopun Poccuiickon Pepgepauuu, MCNOnb3yeTca PyCcCKni
A3bIK.

4. Onepatop cBA3M 06A3aH obecneunTb cobnogeHre TalriHbl CBA3MN.

CBepeHvA 006 oOKasaHHbIX aboHeHTy 1 (MnM) nonb3oBaTento ycayrax
CBA3M MOTYT NpPefoCcTaBnATbCA TOMbKO abOHeHTY u (MnM) nonb3oBaTenio
MAN NX YNONHOMOYEHHbIM MpeAcTaBuUTeNsAM, ecii MHoe He npegyCcMOTPeHO
denepanbHbIMM 3aKOHaMK U OTOBOPOM.

CBepeHna o6 aboHeHTe-rpaxpaHvHe n (Mnn) nonb3oBaTene-rpakgaHnHe,
CTaBWMe M3BECTHbIMW OrnepaTopy CBA3U MPU UCMNOSHEHUN UM JOroBOpa, MOryT
nepefaBaTbCA TPETbUM NMLAM TOMbKO C MUCbMEHHOro cornacua aboHeHTa-
rpakgaHvHa u (unu) nonb3oBaTenA-rpaXkAaHWHa, 3a WCKYeHMeM CiyJaes,
npeaycMOTPEHHbIX 3akoHodaTenbcTBoM Poccuinckon Qegepavmn.

(B pea. noctaHoBneHusa Npasutenbctea PO ot 16.02.2008 N2 93)

Cornacne aboHeHTa-rpaxgaHuvHa W (Mnn) nonb3oBaTenA-rpakAaHUHA Ha
06paboTKy Mx (ero) NnepcoHanbHbIX AaHHbIX B LENAX OCYLeCTBIeHMA OnepaTopom
CBA3M PAcYeTOB 3a OKa3aHHble YCYrn CBA3M, @ TakXKe pacCMOTPEHNA NPETEH3NIN He
TpebyeTca.

(a63aL BBefeH noctaHoBneHneM Mpasutenbctea PO ot 16.02.2008 N2 93)

5. MNpwn upe3BblyaMHbIX CUTYyaUUAX MPUPOJHOro U TEXHOMEHHOro Xapakrepa
oneparop CBA3M B NOpAAKe, NpedyCMOTPEHHOM 3aKOHOAATeNbCTBOM Poccnmnckom
QDepepauny, BApaBe BPEMEHHO MNPEKPaTUTb WIN OrpaHUYUTb OKaslaHue
TenemMaTtuyeckmnx YCnyr cBA3W. YMNOSHOMOYEHHble T[OCYyAapCTBEHHbIE OpraHbl
B COOTBETCTBUM C 3aKOHOAATENbHbIMA WM WHBIMA HOPMATMBHbIMK MNPABOBbIMU
akTamun Poccuiickon Qegepaumy mmeloT NpaBo Ha NMPUOPUTETHOE MOJSIb30BaHMeE
TenemaTmyecKMMmn ycayramm CBAsu.
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5(1).OnepaTtop cBA3MBROpAaKe, onpeaendemom[pasutenbctBom Poccnmnckonm
Depepaumm, 06a3aH obecneyrBaTb Nepeaayy CMrHanoB ONOBELLEHNA M SKCTPEHHON
nHPopmaumm o6 OMACHOCTAX, BO3HMKAOWMX NPU Yrpo3e BO3HUKHOBEHUA WM
BO3HMKHOBEHUM Ype3BbIYaNHbIX CUTYaL A NPUPOLHONO U TEXHOFEHHOIO XapakKTepa,
a TaKXe Mpu BefeHUN BOEHHbIX AEWCTBUA WX BCNeACTBUE STUX OAENCTBUN, O
npaBuiax NoBeAeHMA HaceneHna 1 HeobXoaMMOCTU NMPoBeAeHNA MePONPUATUIA
no 3awwuTte, [0 MONb30BaTeNen ycnayramm CBA3W, OKOHeyHoe 06opyfaoBaHue
KOTOPbIX MOAK/OYEHO K WUHPOPMaLMOHHO-TENIEKOMMYHUKALVNOHHON  CeTu
«IHTEepHeT».

(n. 5(1) BBeaeH noctaHoBneHuem Mpasutenbctea PO ot 19.02.2015 N2 140)

6. [OnA nonb3oBaHWA TenemMaTuyeckMMu Yycyramm CBfA3M abOHEeHT U
(unn) nonb3oBaTeslb 00MA3aHbl MPUMEHATb MOJIb30BaTENIbCKOE (OKOHEYHOE)
060pyfoBaHMe, COOTBETCTBYOLLEE YCTAHOBIEHHBIM TPEOOBaHMAM.

0O6s3aHHOCTb MO MNpPefoCTaB/iEHMIO  MOJIb30BaTENIbCKOrO  (OKOHEYHOro)
obopynoBaHMA U aBOHEHTCKOro TepMWHana Bo3naraeTcA Ha aboHeHTa n (unwm)
nonb30BaTens, eC/iv MHOe He NPedyCMOTPEHO JOrOBOPOM.

7. Onepatop c¢BA3M obecneumBaeT aboOHeHTY ” (Unn) nonb3oBaTento
BO3MOXHOCTb MOJIb30BaHUA TefieMaTyeCcKuMmM yCiayramm cBasm 24 yaca B CyTKW,
eC/in HOe He NpefyCcMOTPEHO 3aKoHoAaTenbcTBOM Poccuiickon Oepepauun mnm
L[OrOBOPOM.

8. OnepaTop CBA3M MOXET OKa3blBaTb HEe TOMbKO Tenematuyeckue yCnyru
CBA3W, HO N YCNTYTW, TEXHONOMMYECKN HEePa3pbIBHO CBA3AHHbIE C TefleMaTUYeCKUMm
ycnyramyM CBA3W M HamnpaB/IEHHble Ha TMOBbIWEHWE WX MNOTPebUTEeNbCKON
LLleHHOCTU, eCNN AN 3TOro He TpebyeTcA OTAeNbHOW NLEH3UN 1 UM COONIOAatoTCA
TpeboBaHUA, NpefyCMOTPEHHbIE NYHKTOM 25 HacToAwwmx MNpasun. MNepeyeHsb ycnyr,
TEXHONOTNYECKN HepPa3pbIBHO CBA3AHHbIX C TeNeMaTUYeCcKMn yCrlyramm CBA3U U
HanpaBfIEHHbIX HA MOBbIWEHNE KX NOTPEOUTENbCKOW LEHHOCTW, onpeaendeTca
onepaTopom CBA3N.

9. Onepatop cBA3M 0653aH co3faBaTb CUCTEMY MHGOPMALMOHHO-CNPAaBOYHOIO
o6CNyXmMBaHUA B LenAax npepocTaBineHns aboHeHTy u (Mnn) nonb3oBaTenio
NHPopMaLK, CBA3AHHON C OKa3aHeM TenieMaTUYeCKNX YCyr CBA3N.

10. B cucteme nHGOpPMaLNOHHO-CNPABOYHOIrO OBCNYKMBaHUA OKa3blBalOTCA
nnatHble N 6ecnnatHble MHPOPMALIMOHHO-CMPABOYHbIE YCIYTI.

11. OnepaTtop CBA3N OKa3biBaeT 6ecrnnaTHO M KPYrnoCyTOUYHO cregylowue
MHPOPMALNOHHO-CNPABOYHbIE YCIYTI:

a) NpepocTaBneHne NHPopmMaumnm o6 oKasbiBaeMbIX TeleMaTUYECKNX YCyrax
CBA3Y;

6) npenoctaBneHne nHGopmaumm o Tapudax (TapndHbIx NaHax) aAna onnatbl
TenemaTnyecknx ycnyr CBfA3W, O TEPPUTOPUM OKasaHMA TenemaTUyecKnx ycnyr
CBA3M (30He 06CNyXKNBaHUA);

B) NpegocTaBieHne aboHEHTY MHOPMALIMM O COCTOAHUN ero IMLEBONO CYET];
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r npyem oT aboHeHTa M (MnKn) nonb3oBaTena UHPOPMALMN O TEXHUYECKMX
HENCNPaBHOCTAX, NPENATCTBYIOLLMX NONIb30BAHUIO TENEMATUYECKMM YCITyramim CBA3K;

L) npefocTaBneHne MHPopmaLmmM O HAcTPoOMKax abOHEHTCKOro TepMuHana
n (Unn) nonb3oBaTeNlbCKOro (OKOHeYHOro) obopyaoBaHWA ANs MONb30BAHUSA
TenemaTMyeCKUmm ycnyramm CBAsmu.

12. TMepeueHb  GecnnaTHbiX  MHGOPMALMOHHO-CMPABOYHbLIX  YCAYT,
NpefyCcMOTPEHHbIX NYHKTOM 11 HactoAwwmx lNpaBun, He MOXeT ObiTb COKpaLLEeH.
Oka3aHue 6ecnnaTtHbIX MHGOPMALMOHHO-CNPaBOYHbIX YC/TyT MOXET MPON3BOANTLCA
CMCNOJIb30BaHNEM aBTOMHGOPMATOPOB MU MHPOPMALMOHHBIX CUCTEM, BOCTYMHbIX
B MHPOPMALIMOHHO-TENEKOMMYHUKALMOHHOW CETH, B KOTOPOW OnepaTop OKa3biBaeT
TeniemaTnyeckmne ycnyru ceasu.

13. Onepatop CBA3U CaMOCTOATENbHO OMpefenaeT rnepevyeHb OkasblBaeMbIX
NAATHbIX MHGOPMALIMOHHO-CMPABOYHbIX YCITYT U BPEMSA MX OKa3aHUA.

14. Onepatop cBA3MN 0663aH NPefoCcTaBUTb aBOHEHTY 1 (1K) Nonb3oBaTesnio
HeoOXo4VMMyO Af1A  3aK/IOYEeHUA W WUCMONHEHWA [O0roBopa WHbopMaumio,
BKJIlOUalOLLYIO B Ce61:

a) HaumeHoBaHue (pupmeHHOe HaMMeHOBaHKe) onepaTopa CBA3M, NepeyYeHb
ero $punrnanoB, MecTa Nx HaXoXAEeHUA N PeXXUM PaboTbl;

6) peKBM3NTbI BblAAHHOW OMepaTopy CBA3M NULEH3UN Ha OCyLlecTBieHue
LeATeNbHOCTM B 00nacTU OKasaHuA YCIyr CBA3W (Janee — nuUEH3UA) U
NMLIEH3VIOHHbIE YCITIOBMSA;

B) COCTaB TenemaTuyecKnx yCnyr CBA3W, yCNIOBUA U NOPAAOK UX OKa3aHUA B
COOTBETCTBMM C HacToAW MMM [paBrnamu, B TOM YMCIIE NCMONb3yeMble abOHEHTCKME
NHTEPdENChI;

r) A[uana3oH  3HAaYeHUN MoKasaTenenm  KayecTBa  0OCNYyKMBaHUSA,
obecneyrBaembix CETbIO Nepefayn AaHHbIX, B Npefeniax KoToporo aboHeHT Brnpase
YCTAHOBUTb B JOrOBOPE HEOOXO4MMbIE eMYy 3HaUEeHNS;

[) nepeyeHb W ONUCaHWE MPEMMYLLECTB W OrpaHWYEHW B OKasaHUU
TenemaTuyeckux ycnyr CBAsu;

e) Tapudbl Ha TefleMaTnyeckune ycnyrm cBasu;

) nopagok, popma 1 TapurdHble NaHbl AnA onaTbl TeEMaTUYECKNX YCITYT CBA3K;

3) Homepa TenePpoHOB CMCTEMbI MHGOPMALMOHHO-CNPaBOYHOI0 06CY>KMBaHNSA
N YHNPUUMNPOBAHHDBIN yKa3aTesnb MHGOPMaLMIOHHOWN CUCTEMbI ONepaTopa;

n) nepeyeHb YCyr, TEXHONOIMYECKU HepaspbiBHO  CBA3AHHbIX C
TenemaTMyeckumMm YCiayramm CBA3WM W HamnpaBiieHHbIX HA MOBbIWEHME KX
NoTPebuTeNbCKOM LIEHHOCTH;

K) nepeyeHb MecT, rae aboHeHT U (Unn) Nonb3oBaTesNlb MOTYT B MOJIHOM 06beme
03HAaKOMUTbCA € HacToAw MMy MNpasunamu;

n) nepeyeHb NPUHMMAEMbIX Ha [OOPOBOMILHOW OCHOBE AOMONHUTENbHbIX
06A3aTeNbCTB onepaTopa CBA3M nepen aboHeHTOM 1 (Unn) Nonb3oBaTesieM, B TOM
yncne:
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onucaHne mep, NPENATCTBYIOLWNX PacnpoCTPaHEHNIO CNama, BPeJoHOCHOro
nporpaMMHoro obecneyeHna u gpyron uHbOpMaumy, 3anpeleHHon K
pacnpocTpaHeHmto 3akoHoaaTenbcTBOM Poccuimnckon Oepgepauny;

OTBETCTBEHHOCTb OonepaTopa TefieMaTuyecKnx ycnyr cBasu nepeq aboHeHTOM
n (Mnn) nonb3oBatenem 3a pencTeMe unu 6esgencTeme, CrnocobCTByloLLee
pacnpoCTpaHEHNO Crama, BPEAOHOCHOIO0 MNPOrpammHOro obecneyeHuna U
LPYron MHPopMauuu, 3anpelieHHon K pacnpoCTpaHeHUI0 3aKOHOAATEeNbCTBOM
Poccunckon Oegepauymn.

15. Onepatop cBA3M 06513aH no TpeboBaHMio aboHeHTa 1 (UNK) Nonb3oBaTena
npefocTaBuTb MM, MOMMMO MHbOPMaUMK, MPefyCMOTPEHHON mnyHKToM 14
HacTtoAwwmx [Mpasmn, LONONHUTENBHYIO MHPOPMaL IO 06 OKasaHUM TeNEMATUYECKIMX
yCIyr CBA3MW.

NHpopmauma poBoguTtca Ao cBefeHuA aboHeHTa M (Mnu) nonb3oBaTens
yepes canT onepatopa CBA3M B MHPOPMALNOHHO-TENIEKOMMYHMKALNOHHON ceTun
«MHTEPHET» MM cucTeMy WHPOPMALNOHHO-CNPABOYHOIO OOCNYXKMBaHUA Ha
PYCCKOM A3blke (Mpy HeOOXOAMMOCTM Ha MHbIX A3blkax) 6ecnnaTtHO B HarnAQHOM
n poctynHon d¢opme. o 3aaBneHuto aboHeHTa HanpaBneHue WHPopmaL MK
BO3MOXHO Ha YKa3aHHbI UM afpec 3/1IEKTPOHHOW NMOYTbI UM 3NIEKTPOHHbIN afpec
CMCTEMbl CaMOOOCNY)KMBaHMA oOmnepaTtopa CBA3W, 4Yepe3 KOTopyl abOHeHTOM
OCYLLeCTBNAETCA AOCTYN K CBefeHUsAM 06 OKasblBaeMblX eMy TefieMaTUyecKux
ycnyrax CBfi3W, pacyeTtax C OMepaTopoM CBA3U U UHOW UHPOPMaumu (MNYHbBIN
KabuHer).

(B pep. noctaHoBneHusa Npasutenbctea PO o1 03.02.2016 N2 57)

Il. MOPAAOK U YUI10BNA 3AKNIOYEHUA 0TOBOPA

16. Tenematnuyeckme ycnyrm CBA3M OKa3blBaOTCA OMNepaTtopomM CBA3N Ha
OCHOBaHMWM JOroBoOpa.

17. [loroBop 3aknoyaeTca nyTeM oCyLecTBNeHNA KOHKITIOAEHTHbIX AeACTBUIA
NN B NTUCbMEHHOM GopMe B 2 3K3eMniApax, O4NH 13 KOTOPbIX BpyYaeTcAa aboOHeHTY.
MNopAgoOK OCyLWecTBNEeHUA KOHKIOAEHTHbIX AENCTBUIW, a TakKe WUX MnepeyeHb
yCTaHaBnvBaloTcAa opepTon.

JloroBop 06 OKaszaHUW pPa3oBbIX TeneMaTUYyeckux YCiyr CBA3M B MYHKTax
KOJUIEKTUBHOIO [OCTYNa 3aK/loyaeTca MyTeM OCYLIEeCTB/IEHUA KOHKITIOAEHTHbIX
AencTBun. Takon JOroBOp CUYMTAETCA 3aK/IIOYEHHbIM C MOMEHTa OCYLLEeCTB/IEHUA
nosib3oBaTeniemM AeVCTBUN, HanNpaBJIEHHbIX Ha MOJTyYeHne n (Unn) NCNonb3oBaHNe
TenemaTnyecKmx ycnyr cBasu.

17(1). B cnyyae 3aKkniouyeHUs CPOYHOro AoroBopa 06 OKasaHWM pPa3oBbixX
TenemMaTuyeckmx YCiyr CBA3W B MyHKTAX KOJIEKTUBHOrO [OCTyna onepaTtop
CBA3N OcCyLwecTBNAeT naeHTMdMKaLnio nonb3oBatene 1 UCNOofib3yemoro nUmmu
OKOHEeYHOro o60opyaoBaHuA.
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(B pea. noctaHoBneHusa Mpasutenbctea PO ot 12.08.2014 N2 801)

NoenTndumkauma nonb3oBaTend OCyWeCTBAAETCA OnepaTopoM  CBA3U
nyTem yCTaHOBNeHUA GamMUIMv, UMEHK, OTYeCTBa (MpY HanMuuKn) Nonb3oBaTens,
NoATBEPXKAAEMbIX [JOKYMEHTOM, YAOCTOBEPAKLMM JIMYHOCTb, NGO  MHbIM
cnocobom, obecneyrBatoL MM JOCTOBEPHOE YCTaHOB/IEHME YKa3aHHbIX CBeAeHWI, B
TOM Yncie C UCNosib3oBaHvem degepanbHOM rocygapcTBeHHOM MHGOPMaLMIOHHOMN
cuctembl «EanHana cnctema ngeHTUGMKaLmm n ayteHTudunKaumnm B UHGPacTpyKType,
obecneumnBatoLLen NHPOPMALMOHHO-TEXHONOINYECKOe B3anMogencTamne
NHPOPMALNOHHbBIX CUCTEM, UCMOJb3YEMbIX A1 NPeAOCTaBNEHNA rOCYAaPCTBEHHbIX
N MYHULMNANbHbIX YCYT B 3NIEKTPOHHOMN GOpMeE», NN OCTOBEPHOIO YyCTaHOBNEHNA
abOHEHTCKOro HoMepa, Ha3HaYeHHOTOo NOJIb30BaTesl0 B COOTBETCTBMM C JOTOBOPOM
06 OKazaHWW yCnyr MOABVMXKHOW paanoTenepOHHON CBA3M, 3aK/IIOYEHHBIM C
onepaTopom CBA3N.

(B pep. noctaHoBneHua Npasutenbctea PO ot 12.08.2014 N2 801)

NpeHTndurkauma okoHeYHOro obopyaoBaHMA OCYLLECTBNAETCA CpeAcTBamMu
CBA3M onepatopa CBA3W NyTeM OnpefeneHna YHWKanbHOro uaeHtudurkatTopa
obopynoBaHuMA ceTel nepefayun faHHbIX.

(n. 17(1) BBepeH noctaHoBneHnem lNMpasutenbctea PO o1 31.07.2014 N2 758)

18. OKasaHue TenieMaTmMyeckmx ycnyr CBA3M C npefocTaBieHnemM AocTyna K
ceTn nepegayn faHHbIX C UCMONIb30BaHMEM abOHEHTCKOM NIMHUKN OCYLLeCTBNAETCA
Ha OCHOBAHWW [,OrOBOPA, 3aK/II0YEHHOrO B MMCbMeHHOM popme.

AnAa 3aknouyeHna gorosopa C npegoctaBfieHVeM JOCTYMNa K CeTU nepepaun
JaHHbIX C UCNOJSIb30BaHMEM AaOOHEHTCKOW NMHMM NNLO, MMelollee HaMepeHue
3aKNIYNTb JOroBOp (fanee — 3aAaBuUTeNb), NOAET ONepaTopy CBA3M 3aABNEHME O
3aKNloyYeHnn 4orosopa (ganee — 3aaBneHue).

Mopagok pernctpauun 1 opma 3asaBNeHUI YCTaHABIMBAKTCA OMNepaTopoM
cBa3un. Onepatop CBA3M 0653aH ONOBECTUTL 3aABUTENA O PerncTpaLn 3aaBneHns
B 3-AHEBHbIN CPOK.

Onepatop cBA3M He BNpaBe OTKa3aTb 3aABUTENIO B NpMeMe 1 pacCMOTPeHUn
3aABNeHNA.

19. Onepatop CBA3M B CPOK, He Npesbiwatowmn 30 gHen ¢ fAaTbl perncrpaunm
3aABNeHNA, OCYLWEeCTBNAAET MPOBEPKY HaNMNYUA TEXHMYECKOW BO3MOXHOCTU AnA
npefocTaBfeHna JOCTyna K ceTu nepefayuun AaaHHbix. MNpu ee Hanvuum onepaTtop
CBA3M 3aK/loYaeT C 3aABUTENEeM JOroBop.

20. OnepaTop C€BA3M MMeeT NPaBO OTKas3aTb B 3aK/OYEHUM [OroBopa npwu
OTCYTCTBUN TEXHUYECKOW BO3MOXKHOCTM ANA NpefocTaBNeHnA AOCTyna K ceTu
nepenaum gaHHbIx. [py 3TOM 0 CBOem OTKase onepaTop cBA3M 06A3aH coobWwnTbL
3aABUTENI0 B NMUCbMEHHON $opmMe B CPOK, He mpeBbiwawwmin 10 gHen C gatbl
OKOHYaHWA NPOBEPKU, NpeayCcMOTPEeHHOM NyHKTOM 19 HacToAwwmx MNpasun.

B cnyuae oTKasa wnu yKnoHeHUA onepaTtopa CBA3M OT 3aK/0YeHNA JOoroBopa
3aABUTENb BNpaBe o0paTUTbCA B Cy[ C TpeboBaHMEM O MOHYXAEHMM ornepaTtopa
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CBA3N K ero 3aknyeHuio. bpemAa p[gokasbiBaHWA OTCYTCTBUA TEeXHUYECKOW
BO3MOXHOCTV AN1A NpefocTaBieHna JOCTYNa K CeTu nepefayn JaHHbIX JIeXUT Ha
oneparope CBA3N.

21. CiopoHamn [OroBOpa, 3aK/l4YaemMoro B MNUCbMEHHON dopMe,
MOFYT BbICTYMaTb TpaXxAaHWH, puanyeckoe nuuo nnbo KHAUBUAYANbHbIN
npegnpuHUMaTesb, C OAHOW CTOPOHbI, 1 onepaTop CBA3N, C APYron CTOPOHbI. [Npu
3TOM:

rpakgaHnH NpeabABAAeT OKYMEHT, yAOCTOBEPAIOLNIA €ro IMYHOCTb;

npeacTaBuTesnb lopnanyYecKkoro nmua npeabABnaeT LOKYMEHT,
noaTBepXAalwWwmnin ero nosHOMounA (OOBEpPeHHOCTb WM  COOTBETCTBYIOLLEe
pelweHne eauMHONNYHOINO  WUCMONHUTENBbHOIO OpraHa), a Takke KOmuio
CBUAeTeNnbCTBa O rocygapCcTBEHHOW perncTpauum iopuanyeckoro nmuua;

WHAMBUAYANbHbIN npeanpuHUMaTenb npeabABnaeT LOKYMEHT,
YAOCTOBEPAOWMNIA  €ro  JIMYHOCTb, a Takke KOMui CBuAeTenbcTBa O
rocyfjlapCTBEHHOW perncTpaumm B KayecTse MHAMBUAYANIbHOMO NpeanpuH1UMaTens.

[oroBop, 3aknwyaembln C rpaxgaHWHOM B  UeNAX MNONb30BaHUA
TenemaTuyeckumMm ycinyramu CBA3W ANA SIMYHbIX, CEMENHbIX, AOMALIHMX U MHbIX
HY>[, He CBA3aHHbIX C OCYyLeCcTBAeHeM NpeanpuHUMaTEeNbCKon AeATeNbHOCTH,
ABNAeTCA NyO6NNYHbIM LOrOBOPOM 1 3aKJlOYaeTCA Ha HeonpepeneHHbi Cpok. Mo
XKenaHuto 3aABUTENA C HUM MOKET ObITb 3aKJIl0OUEH CPOYHbIN OrOBOP.

22. B poroBope, 3aK/1l04aeMOM B MUCbMEHHOWN GpopMe, fOMKHbI ObITb YKa3aHbl:

a) faTa U MeCTO 3aKloYeHMA JOroBOpPa;

6) HauMeHoBaHMe (PUPMEHHOe HaUMEHOBAHME) N MeCTO HaXOXKAeHWUA
oneparopa CBA3W;

B) PEKBM3UTbI PaCYETHOrO CYeTa onepaTopa CBA3W;

r) PeKBM3UTbI BblJAaHHOW OnepaTopy CBA3N INLEH3NN;

1) cBefieHnsi 06 aboHeHTe:

dammnua, uma, oTYeCTBO, AaTa U MeCTO POXKAEHUA, PEKBU3NTbI JOKYMEHTa,
YAOCTOBEpPAOLWEro NNYHOCTb, — ANA FrPaXKAAHNHA;

HanmeHoBaHue (PUPMeHHOE HAMMEHOBaAHME), MECTO HAaXOXAEHNA, OCHOBHOWM
rocy4apCTBEHHbIN  PErucTPaLUOHHbI  HOMEp, WHAWBMAYANbHbIA  HOMEp
HanoronnaTenblnKa — 4NA PULNYECKOro Nnua;

(B pea. noctaHoBneHus Npasutenbctea PO o1 03.02.2016 N2 57)

PeKBM3NTbI [OKYMEHTa, YAOCTOBEPAIOLWEro JWYHOCTb, W CBUAETENbCTBa
o] rocyfapCTBeHHOM perncrpaymu B KauecTee WHAVBUAYANIbHOIO
npegnpuHUMaTensa — onsa UHAMBUAYANbHOIo NpeanpuHUMaTens;

e) appec YCTaHOBKM MONb30BaTeNbCKOro (OKOHEYHOoro) obopyaoBaHWA
M onucaHne abOHEeHTCKOM NUHUKM (NpX AOCTyne K CeTM nepefaun AaHHbIX C
MNCMNO/b30BaHNEM aOOHEHTCKOW NUHWN);

XK) TeXHMYECKMe NnoKasaTeny, XapakTepusyoLme KayecTBO TenemaTnyeckmnx ycnyr
CBA3U (B TOM UMCIIe NONOCY NPOMNYCKaHWA IMHNW CBA3M B CETV Nepefayn AaHHbIX);
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3) TEXHUYECKMe HOPMbl, B COOTBETCTBMM C KOTOPbIMMA OKa3blBAKOTCA
Tenematmyeckue ycnyrm CBA3m U TEXHONOMMYeCK Hepa3pbiBHO CBA3aHHbIE C HAMMN
ycnyru;

1) Tapudbl 1 (Mnn) TapuHbIN NNaH ANA oniaTbl TeIeMaTUYECKNX YCNYT CBA3N B
POCCUNCKNX pybnsax;

K) agpec u cnocob [OCTaBKM cyeTa 3a OKasaHHble TesleMaTUyeckue yciyru
CBA3W;

n) NpaBa, 06A3aHHOCTN N OTBETCTBEHHOCTb CTOPOH, B TOM Yncsie 0653aTeNbCTBa
onepaTtopa cBA3M Mo CO60AEHNIO CPOKOB M MOPAAKA YCTPAHEHUA HEUCNPABHOCTEN,
NPenATCTBYIOLWMX NOSIb30BaHMIO TefleMaTUYeCKUMn yCiyraMm CBA3N;

M) CPOK AeNCTBUA [OroBOpPa;

H) NnepeyeHb AONONHUTENbHbIX 06A3aTeNbCTB Nepes aboHeHTOM, LO6POBOSILHO
NPUHUMAeEMbIX Ha ceba onepaTopoMm CBA3N.

22(1).BporoBope caboHEHTOM — lOPUANYECKUM INLOM NGO MHANBMAYANbHbBIM
npeanpvHMMaTenemM, NOMMMO CBeAEHUN, YKa3aHHbIX B MyHKTe 22 HaCTOALUX
MpaBun, npegycMatpuBaeTcA 00A3aHHOCTb NpefoCTaBfieHMA  onepaTopy
CBA3N OPUANYECKUM NMUOM NnbO MHAMBUAYANbHLIM MNpPeanpUHUMaTENEM
CnuMcKa  Nuul,  UCNONb3YKLWUX  ero  Mojb30oBaTeNibckoe  (OKOHEeYHoe)
obopyaoBaHMe, N yCTaHABNNBAETCA CPOK MPefoCTaBleHNA YKa3aHHOro CrmnCKa,
a TaKXe YCTaHaB/IMBAETCA, YTO YKa3aHHbIA CNUCOK [OMKeH ObiTb 3aBepeH
YNOJIHOMOYEHHbIM NpeACTaBUTENEM OPUANYECKOTrO Nnua NMMbo MHAMBUAYANTIbHBIM
npeanpuHMMmaTeneM, cogep)aTtb CBeAeHWA O JNuuax, WCNOoNb3ylwmnx ero
nonb3oBaTesibckoe (OKOHeuyHoe) obopyaoBaHue (damunuda, KMA, OTYECTBO
(Npy HanMuum), MECTO >KMUTENbCTBA, PEKBU3UTbI JOKYMEHTa, YAOCTOBEPALLEro
JINYHOCTDb), N OBHOBNATLCA HE PeXe OAHOro pa3a B KBapTal.

(n. 22(1) BBepgeH noctaHoBneHuem MNpasutenbctea PO ot 31.07.2014 N° 758; B
pen. noctaHoBneHusA Mpasutenbctea PO o1 03.02.2016 N2 57)

23. B poroBope fonxHbl 6bITb YKa3aHbl CnefytoLlme CyLecTBeHHbIe YCI0BUA:

a) COCTaB OKa3blBaeMbIX TefleMaTUYeCKNX yCNyr CBA3N;

6) ncnonb3yemble abOHEHTCKME NHTEPPENCHI;

B) Tapudbl 1 (Mnn) TaprdHbIe NNaHbl 4NA onnaTbl TefleMaTUYeCKNX yCyr CBA3N;

r) nopAnoK, CPoK 1 popma pacuyeTos.

24. OnepaTtop CBA3M BrpaBe NopyunUTb TPeTbeMy NnLYy 3aKUYMUTb JOrOBOpP OT
MMEHW 1 3a CYET onepaTopa CBA3M, a TakKXKe OCYLLEeCTBNATb pacyeTbl C abOHEHTOM OT
MMEHM onepaTopa CBA3N.

o poroBopy, 3aKnOYEHHOMY YNOSIHOMOYEHHbIM TPETbUM NINLIOM OT UMEHU U
3a cyeT onepaTtopa CBA3M, NpaBa M 06A3aHHOCTN BO3HMKAOT HEMOCPEACTBEHHO Y
ornepaTopa CBA3MN.

25. Onepatop CBA3N He BMNpaBe NPV 3aKIYeHUXM JOroBopa HaBA3blBaTb
aboHeHTY 1 (UNn) NoNb30BaTeNO OKa3aHWe UHbIX YCIYT 3a OTAENbHYIO NnaTy.
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[1l. NOPAAO0K U YU10B1A UCIOMHEHUA N0TOBOPA
[pasa n 0693aHHOCTH CTOPOH NPU UCMONHEHNM AOrOBOPA

26. OnepaTtop cBA3M 0b6A3aH:

a) OKa3blBaTb aDOHEHTY 1 (MNK) NONb30BaTENIO TeeMaTUYecKne ycnyrm cBAsm
B COOTBETCTBUM C 3aKOHOAATENbHbIMA WM WMHbIMA HOPMATMBHbIMK MNPaBOBbIMU
aktamm Poccninckon Oepepaunn, HactoAwmmu [paBunamm, nMUeH3snen wn
L[,OrOBOPOM;

6) un3BewaTtb aboHeHTa un (M) nonb3oBaTena B MecTax paboTbl ¢
aboHeHTamu 1 (MNM) nonb3oBaTeNAMM, yepes CBOW CAaWT B MHPOPMALMOHHO-
TeNeKOMMYHMKaLMOHHON ceTn «MHTepHeT» 1 (1nun) nHGopMaLMOHHbIE CUCTEMDI
06 n3meHeHUn TapudoB 1 (MnKn) TapuHbIX NNAHOB ANA ONnaTbl TeNemMaTUYeCKmx
yCnyr cBA3n He meHee yem 3a 10 gHem o BBefeHUA HOBbIX Tapudos un (unn)
TapndHbIX NnaHoB. 1o 3aaBneHno0 aboHeHTa n3BeLleHne 06 n3meHeHn Tapupos
n (unn) TapudHbIX NNAHOB ANA ONMaThl TeIeMaTUYECKUX YCNYT CBA3M BO3MOXHO
OCYLLEeCTBNATb Yepe3 YKa3aHHbIN MM afpec SNIeKTPOHHOM MOYTbI UIN SNIEKTPOHHbIN
afpec NMYHOro KabuHeTa;

(nn. «6» B pep. noctaHoBneHus Npasutenbctea PO o1 03.02.2016 N2 57)

B) Ha3HauyaTb MO COrMacoBaHWO C aboHeHTOM W (1K) nonb3oBaTeNem
HOBble CPOKM OKa3aHWA TenemaTU4yecKux YCnyr cBA3W, ecan HecobniogeHne
YCTaHOBJIEHHOTO CpOKa Obl1o 06yCcNoBNeHO O0BCTOATENbCTBAMY HEMPEOLONNMOM
Cunbl;

) YCTpaHATb B YCTAaHOBJMIEHHbIN CPOK HEWCNPaBHOCTW, MpPenATCTByloLWne
MCNONb30BaHUIO TeNeMaTuyeckmmm ycnyramm ceasu. MHdopmaumua o cpokax
YCTPAHEHNA  HEUCNPABHOCTEW, MNPEnATCTBYIOWMX MOMIb30BAHUIO  YCayramu
CBA3M, pasMellaeTca Ha CcalTe onepatopa CBA3M B  MHPOPMALMOHHO-
TeNeKOMMYHMKaLMOHHON ceTn «/IHTepHeT»;

(nn. «r» B ped. noctaHoBneHus Npasutenbctea PO o1 03.02.2016 N2 57)

[) n3Bewatb aboHeHTa M (UNK) nonb3oBaTena ygoOHbIM ANA HUX cnocobom
He no3gHee yem 3a 24 yaca O AeNCTBUAX, NPeANnPUHUMAEMbIX B COOTBETCTBUM C
NYHKTOM 27 HacToAwwmx MNpaswun;

e) BO30OHOBWUTb OKa3aHWe TenemMaTUYecKmx YCNyr cBA3M aboOHeHTy wu
(unn) nonb3oBaTenio B TeYEHME CYTOK CO AHA MPefoCTaB/ieHUA OOKYMEHTOB,
noaTBepXAaloLWwmnX NMKBUAALNIO 3a0/PKEHHOCTM NO onnaTte 3TUX ycnyr (B cnyvae
MNPUOCTAaHOBMEHMA OKa3aHWA YCyr);

X) obecneunTb B LeNsAX OKa3aHUA TenieMaTUYeCKUX YCNyr CBA3M BblaeneHne
abOHEHTCKOMY TepMUHaNy CETEBOrO afpeca;

3) BbINOJNIHATL 006A3aTeNbCTBA, NPEAYCMOTPEHHbIE NMOAMYHKTOM «H» NMYyHKTa 22
HacToAwwmx Mpasun;
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1) NCKNIOYNTb BO3MOXKHOCTb AOCTYNa K UHPOPMALMIOHHbIM CUCTEMAM, CETEBbIE
appeca nnm yHnbuumpoBaHHble yKa3aTenm KOTopbix aboHeHT coobulaeT onepatopy
CBA3U B NpeayCMOTPEHHOM AOTOBOPOM BUAE;

K) NP1 NOCTyNieH COOTBETCTBYIOLLErO 3anpoca 0T OpraHa, OCyLLeCcTBAALEro
OnepaTMBHO-PO3bICKHYIO [eATeNbHOCTb, B TeyeHue 3 pabouvx pHen Co AHA
NONyyYyeHMA TaKoro 3anpoca HanpaBuTb abGOHEHTY 3anpoc ¢ TpeboBaHMEM
NOATBEPAMUTL COOTBETCTBUE NMEPCOHANbHbIX AAaHHbIX GpaKTUUYECKOro nosib3oBaTens
cBeeHMnAM, 3aABNEHHbIM B JOrOBOPE, C YKa3aHMeM AaTbl NpeKpaLLeHna oka3aHunsa
yCnyr CBA3n B C/lyyae HEMOATBEPXKAEHMA COOTBETCTBMA MEPCOHANIbHLIX AaHHbIX
OQHVIM WSV HECKONIBKMMM U3 Criefy oL mMx cnocobos:

nyTemMm OTMPaBKN KOPOTKOrO TEKCTOBOrO COOOLWEHMA MO CETU MOABUMHOMN
paanoTtenePpoHHON CBA3Y;

nyTemM  OTNpaBKM  COOOWEHMA C  UCNOSIb30BaHMEM  CMPABOYHO-
NHPOPMaLMOHHON CNy6bl onepaTopa CBA3U, B TOM Yncsie aBTOUHPOpMaTopa;

C  WCNONb30BaHUEM  UHPOPMALMOHHO-TENIEKOMMYHUKALMOHHON  CeTu
«MIHTepHeT», B TOM umncne nyteM OTMpPaBKM COOOLEHNA MO 3MIEKTPOHHOW noyTe
(npn Hanuunn agpeca) NM60O NyTem OTMPABKM YBEAOMEHUA C UCMONb30BaHUEM
CUCTEMblI CaMOOOBCIY)KMBaHUA oOnepaTopa CBA3W, Yepe3 KOTOpyl abOHEHTOM
OCyLLecTBNAETCA AOCTYN K cBefeHUAM 00O OKa3blBaeMbiX eMy TefieMaTUyecKux
ycnyrax cBA3y MU O pacyeTax C ONepaTopoM CBA3M, a TakKe K UHON nHdopmauum
(MMYHBIN KaburHeT);

(nn. «k» BBeAeH noctaHoBneHnem Mpasutenbctea PO ot 25.10.2017 N2 1295)

n) NOBTOPHO WHPOpPMMpPOBaTb aboOHEeHTa B MNopsAfKe, NpeaycMOTPEHHOM
MOANYHKTOM «K» HACTOALLENO NYHKTA, 0 CPOKaxX NPeKpaLleHNA oka3aHnA yCnyr CBA3M
B CJZlyyae HeMoOATBePXKAEHMA COOTBETCTBUA NEPCOHANbHbIX AaHHbIX GAaKTUYECKOro
Nnonb30BaTenA CBeAEeHUAM, 3aABEHHBIM B JOMOBOPE, HE NO3Hee YeM 3a 3 CyTOK 10
NpeKpaLleHNA OKa3aHUA yCNyr CBA3N;

(nn. «<n» BBeaeH noctaHoBneHmem Npasutenbctsa PO ot 25.10.2017 N2 1295)

M) obecneunTtb AnA aboHeHTa BO3MOXHOCTb MOATBEPXKAEHUA COOTBETCTBUA
NepCcoHaNbHbIX AaHHbIX GAKTUYECKOro Nonb3oBaTensa CBeAeHUAM, 3asB/IEHHbIM B
LOroBope, NyTeM NpeAcTaBiieHNA onepaTopy CBA3M JOKYMEHTA, YAOCTOBEPAIOLLEro
JIMYHOCTb, a@ TaKXKe WUCMONb30BaHUA  OAHOrO U3  NpefoCTaBiAeMbIX
onepaTtopoM CBA3M CNocoboB (MPU WUX HaNUuUK), YKasaHHbIX B MOAMYHKTE
©K» NyHKTa 28 HactoAwwmx [lpasun, npovHdopmmpoBaB abOHEHTa O TaKuUx
cnocobax npu HanpaBneHUM eMy 3anpoca B COOTBETCTBMW C MOAMYHKTOM «K»
HacToAWwero MyHKTa NMbO yKas3aB B 3anpoce SNeKTPOHHbIA agpec CTpaHUUpbl
caiTa onepatopa CBA3XM B  WHPOPMALNOHHO-TENIEKOMMYHMKALNOHHON
cetm  «/IHTepHeT», Ha KOTOpPOM pasmelleHa uHbopmauMa O  TaKuX
cnocobax.

(nn. «m» BBeaeH noctaHosneHnem lMpasutenbctea PO o1 25.10.2017 N2 1295)

27. OnepaTtop CBA3W BNpaBe:

40



”pGBU/'IG 0Ka3aHusA mejsieMamuyecKkux yaiye csa3u

NMPUOCTAHABANBATb OKa3aHMe TefleMaTUUYECKUX YCNyr CBA3U abOHEeHTY W
(unn) nonb3oBaTento B C/lyyae HapylweHuAa aboHEHTOM u (unn) nonb3oBaTenem
TpeboBaHUN, NPegyCMOTPEHHbIX OrOBOPOM, a TaKXKe B CJTyYasnX, yCTaHOBNIEHHbIX
3aKoHogfaTenbcTBoM Poccuinckon Oepepaunn;

OCYLECTBNATb OrpaHWYeHne OTAEeNbHbIX [eNCTBUA aboHeHTa ©n  (Mnn)
nonb3oBaTend, ecnn Takne [encTBMA CO3[alT Yrposy Afsa HOPMasbHOro
GYHKUNOHMPOBAHNA CETN CBA3MN.

28. AGOHeHT 06A3aH:

a) BHOCMTb NnaTy 3a OKa3aHHble eMy TefleMaThyecKue ycnyru CBA3N N NHble
npefyCcMOTPEHHbIE JOFOBOPOM YCIYr B MOSIHOM o6beme 1 B NpeayCMOTPEHHbIN
L[LOrOBOPOM CPOK;

6) wucnonb3oBaTb ANA  MOMYYEHMA  TENEeMaTUUYeCKUX YCIyr  CBA3U
nosib3oBaTeNbckoe (OKOHeYHoe) obopyaoBaHME M MPOrpamMmmHoe obecrieyeHue,
KOTOpOE COOTBETCTBYET YCTaHOBEHHbIM TPeOOBaAHUAM;

B) coobuwaTb ornepaTopy CBA3W B CPOK, He npeBblwawowmin 60 gHen, o
npekpalweHnn CBOMX MNpaB BrageHua u (MnnM) Nonb3oBaHWA MOMeLeHneMm, B
KOTOPOM YCTaHOBNIEHO MOJIb30BaTENbCKOE (OKOHEUHOe) 0bopyaoBaHMe, a TakxKe
06 n3meHeHUn Gamunum (MMeHN, OTYECTBA) U MeCTa XKUTeNbCTBA, HAMMEHOBAHUSA
(bMpPMeEHHOro HaMeHOBaAHNA) N MeCTa HaXOXKAEeHUS;

r) copgepXaTb B WUCNPaBHOM COCTOAHUN AOOHEHTCKY JIMHWUKD U
nosib3oBaTtenibckoe (OKOHeuHoe) 0bopyAoBaHMe, HaxoAAWMecAa B MOMELLEeHUM
aboHeHTa, a Takxe cobnoaaTb NpaBunia 3KCnyaTaumm 3Toro 06opyaoBaHus;

[) NpeanpuHMMaTb Mepbl No 3aLuTe abOHEHTCKOro TepMUHana oT BO34eNCTBMA
BPEe4OHOCHOro NPOrpaMMHOro obecneyeHuns;

e) NpenATCTBOBaTb PAaCNPOCTPAHEHUIO Crlama 1 BPeAOHOCHOMo MPOrpaMMHOro
obecneyeHns c ero abOHEeHTCKOro TepMmnHana;

) NPV NOCTYN/IeHnM 3anpoca OTonepaTopa CBA3M CTpeboBaHNEM MOATBEPAUTD
COOTBETCTBME MEPCOHANIbHbIX AaHHbIX GAKTUYECKOro nosnb3oBaTens CBeAEHUsM,
3aABNEHHbIM B JOrOBOpPE, OCYLLEeCTBUTb NOATBEPKAEHMNE NEPCOHANbHbIX AaHHbIX
nyTem npeacTaBieHNA onepaTtopy CBA3M OKYMEHTA, YAOCTOBEPAIOLWEro IMYHOCTb,
WY OGHVM M3 CrieyoLWnxX NpefocTaBaAeMblX OnepaTopom CBA3M CNOCO6OB:

nyTeM HampaB/eHUA OnepaTtopy CBA3M  3NEKTPOHHOrO  AOKYMEHTA,
NOAMNMCAHHOIO YCUNEHHOW KBaNNPULMPOBAHHOWN 31EKTPOHHOM NOANUCHIo, NM60
NpU OCYLLEeCTBEHNN AOCTYNa K CMCTeMe CamoobCnyXmnBaHUA onepaTtopa CBA3M,
yepes KOTOPY abOHEHTOM OCYLLECTBAAETCA AOCTYN K CBeA€HNAM 06 OKa3blBaeMbIX
emMy TenemMaTMyecKkmMx ycayrax CBA3M K O pacyeTtax C OnepaTtopoMm CBA3K, a
TakXe K MHOW MHbopMaumn (MUYHBbIA KabWMHET), C MCNONb30BaHUEM YCUJIEHHON
KBanMUUMPOBaHHOW 3/TIEKTPOHHON NOANNCYK;

C MCNONIb30BaHUEM ¢eaepanbHON roCyfapCTBEHHON WMHPOPMALNOHHOM
cuctembl «<EANHaA cuctema ngeHTMdrKauum n ayteHTMduKaumm B UHGPacTpykType,
obecneunBaioLlei NHPOPMALMOHHO-TEXHONIOMMYECKOe B3aUMOAEeNCcTBue
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NHPOPMALNOHHBIX CUCTEM, UCMOJb3YEMbIX A1 NPeAOCTaBNEHNA FOCYAAPCTBEHHbIX
N MYHULMNANbHBIX YCNYT B 31IEKTPOHHOM Gpopme» NpW HanMunm NoaTBEPKAEHHOM
y4eTHOM 3anncu B cUcTeme.

(nn. «k» BBeAeH noctaHoBneHnem MpaButenbctBa PO o1 25.10.2017 N2 1295)

29. AGOHeHT Bnpase:

a) OTKa3aTbCA OT OnyaThl TeleMaTUyYeCKnX YCyr CBA3M, He NPeayCMOTPEHHbIX
[,OrOBOPOM U NMPefoCTaBNIEHHbIX eMy 6€3 ero cornacus;

6) Ha3Ha4aTb MO COrNAacoOBaHMIO C OMepPaTOPOM CBA3M HOBbIE CPOKMN OKa3aHUsA
TenemMaTUYeCcKnx ycnyr cBAsu, ecnm HecobnofeHne YCTaHOBIEHHOTO CpoKa 6bino
006yCnoBneHo 06CToATENbCTBAMY HEMPEOAONVNMON CUSIbI;

B) TpeboBaTb OT onepaTopa CBA3U WCKMYEHMA BO3MOXHOCTU AOCTyna K
NHPOPMALMOHHBIM CMCTEMAM, CeTEBble afpeca Win yHUOMLIMPOBaHHbIE YKa3aTenu
KOTOpPbIX abOHEHT coobLlaeT onepaTopy CBA3M B NpegyCMOTPEHHOM JOrOBOPOM
Buge.

30. MNonb3oBaTenb 06s3aH:

a) BHOCMTb NnaTy 3a OKa3aHHble eMy TefiemMaTuyeckue ycnyrm CBA3N N NHble
NpeayCcMOTPEHHble JOFOBOPOM YC/YT B MOSIHOM 06beMe;

6) wucnonb3oBaTb ANA  MONYYeHMA  TENEMATMUYECKMX  YCNyr  CBA3U
nonb3oBaTeNnbCckoe (OKOHeuHoe) obopydoBaHMe U NPOrpammHoe obecneyeHwue,
KOTOpOE COOTBETCTBYET YCTaHOBEHHbIM TPeOOBaAHUAM;

B) NpeAnpuHMMaTb Mepbl Mo 3aLmTe abOHEHTCKOro TepMIMHaa OT BO34eNCTBUA
BPEeAOHOCHOr0 NPOrpaMMHOro obecneyeHuns;

r) NpenATCTBOBaTb PAaCNpPOCTPaHEHMIO CNaMa U BpeJOHOCHOIO NPOrpamMmMHOro
obecneyeHns c ero abOHEHTCKOro TepMmHana.

31.MNonb3oBaTtenb BNpase:

a) OTKa3aTbCA OT OnyaThl TeleMaTUYeCKnX YCyr CBA3M, He NPeayCMOTPEHHbIX
[,OrOBOPOM U MPefoCTaBNEHHbIX eMy 6€3 ero cornacus;

6) Ha3Ha4YaTb MO COrNacoBaHMIO C OMepPaTOPOM CBA3M HOBbIE CPOKM OKa3aHUA
TenemMaTUYeCcKnx ycnyr cBAsu, eCnm HecobnofeHne yCTaHOBIEHHOIO CpoKa bbino
06yCnoBneHo 06CToATENbCTBAMY HEMPEOAONVNMON CUSTbI.

IV. ®OPMA W NOPAA0K
PACYETOB 3A OKA3AHHbIE TENEMATUYECKWUE YUIYTU CBA3U

32.0nnata oKa3aHHbIX TENEMATUUYECKMX YCTTYT CBA3M MOXET OCYLLEeCTBATLCA NO
abOHeHTCKOW, NOBPEMEHHOW NI KOMOUHNPOBAHHOW CUCTEME OMnaThl, Mo obbemy
NPUHATON, N (UNN) NepepgaHHon, u (Mnu) oTnpasneHHoW, u (Mnu) obpaboTaHHOW®,
n (unn) xpaHumon uvHbopmaumm nmMbo no GakTy oKasaHuA eauHUYHOMN
yCcnyru.

OnepaTtop cBA3U He BNpaBe TpeboBaTb MNaTy 3a OKasaHWe TenemaTuyecknx
yCnyr cBA3u 3a TOT NepPUOA, B TeUeHMe KOTOPOro OKasaHue TeneMatnyeckumx ycnyr
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CBA3M MPUOCTaHABNBANIOCh B COOTBETCTBUMN C 3aKOHOAATENbCTBOM PoccuncKom
Oepepauyumn.

OnepaTop cBA3M 06A3aH BeCTU NNLIEBbIE CHeTa aDOHEHTOB, Ha KOTOPbIX OTPaXKatoTCA
NOCTYMNeHNe CPeaCTB OnepaTopy CBA3X, a TaKXKe CNCaHNe STUX CPEACTB B CYET OMaThl
TenemaTUYecKmX YCyr CBA3M, OKa3aHHbIX B COOTBETCTBUN C AOTOBOPOM.

33. Mnata 3a npefocTaBneHne onepaTtopom CBA3M JOCTyNa K CeTu nepegayu
[AHHbIX B3MMAETCA OfHOKPATHO.

Tapnd Ha npepgocTaBneHve onepaTopoM CBA3U AOCTYMa K CeTU nepepayu
[AaHHbIX YCTaHaBNMBAETCA OMNepaTopoOM CBA3N CAaMOCTOATENIbHO, €C/IN MHOe He
npenycMoTpeHO 3akoHoaaTenbcTBom Poccunckonm Gepepauyumn.

34. EgnHnua TapuduKauum noTtpebneHva TenemMaTU4eckux Ycayr CBA3U
yCTaHaBNMBAETCA OMepaTopoM CBA3W. YueT noTpebneHHbIX MNosib3oBaTesieM
yCnyr CBA3W BefeTCA B COOTBETCTBUM C NPUHATON ONepaTopoM CBA3M efuHuLEen
Tapudukauyum.

35. Tapudbl n (unun) TapudHble NnaHbl AAA OMaaTbhl TefleMaTUYeCcKux yCnyr
CBA3M, @ TaKXe CTOMMOCTb HEMOJIHOW eAuHMUblI TapudnKaunm yCTaHaBINBAKOTCA
ornepaTopoM CBA3U, eC/IM MHOE He NpeayCMOTpeHO 3akoHodaTelbcTBoM Poccnmnckom
D®enepauyumn.

36. [InA rpa<gaH, UCNonb3yloWwmx TeneMatnyeckme ycnyrm cBasm B JIMUYHbIX
uenax, U AnA puaNYeCcKMX NNL N rpaxpaH, UCMOoMb3ylwWwnx Tenematnyeckmne
YCITyr1 CBA3M B VIHbIX LeNIAX, MOTYT ObITb YCTaHOBMIEHbI Pa3finyHble Tapudbl u (Mnnm)
TapudHble NNaHbl A4NA onnaTbl TenemaTUYecKknx yCnyr CBA3u.

TaprdHbIM NNaHOM MOTyT ycTaHaBnMBaTbcA anddepeHLpoBaHHbIe Taprbbl
MO BPEMEHWN CYTOK, OHAM Hefenu, BbIXOAHbIM U MPa3gHUYHbIM OHAM, MO 06bemy
NPWHATON, N (UNK) NepeAaHHon, 1 (Mnn) oTnpaBneHHON, U (Mnn) 06paboTaHHON, 1
(nnun) xpaHnmon nHbopmauunm.

37. Onnata TenemaTMyeckux YCNyr CBA3U OCYLECTBNAAETCA B POCCUNCKMX
pybnax B COOTBETCTBMM C BblOpaHHbIMM abOHEHTOM W (MnKn) nonb3oBaTenem
Tapndom u (unun) TapndHbIM NIAHOM ANA OMNJIaThl TeIeMaTUUYECKUX YCYT CBA3N.

38. OcHoBaHMeEM AnA BbICTaBNEeHUA cyeTa abOHEHTY UM CNUCAHUA CPencTB
C NNUEBOTO cYyeTa 3a NpefoCTaBNeHHbIe TefleMaTUYecKue ycnyrn cBA3n ABNATCA
AlaHHbIe, MONYyYEeHHbIe C NOMOLLb0 0O0PYAOBaHUSA, UCMOIb3YEMOrO ONepaTopoM
CBA3M ANA yyeTa o6bema OKa3aHHbIX M TefieMaTUyYeCcKnx yCiyr CBA3N.

39. Onnata TenemaTnyeckmx ycayr CBA3N MOXKET OCYLLECTBAATLCA NPU NOMOLLN
KapTbl onnatbl.

Kapta onnatbl COAEPXWUT 3aKoAUPOBAHHYO  MHGOPMaUMO, KoTopas
ncnonb3yetca AnA coobueHua onepaTopy CBA3W CBegeHun o6 onnate
TenemaTuyecKkux ycnyr CBf3u, a Takxe crieayoLyo nHpopmMauuio:

a) HaumeHoBaHue (PMpPMEHHOe HauMeHOBaHWe) onepaTopa CBA3MW,
TenemaTnyeckme ycnayrm cBA3M KOTOPOro MOryT OblTb oOnfiayeHbl nyTem
MCNONb30BaHWA KapTbl OMMaThl;
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6) pa3Mep aBaHCOBOro MJaTe)Xa, BHECEHME KOTOPOro MOATBEpXAaeT KapTa
onnatbl, N obbem TenemaTuyeckmx YCyr CBA3M, KOTOpble MOXET MONyuYuTb
NoJib30BaTesb NPU ee NCNOJIb30BaHNY;

B) CPOK AENCTBUA KapTbl ONMaThbl;

r) cpaBoYHble (KOHTaKTHble) HoMepa TenepoHOB onepaTopa CBA3N;

[) NpaBuna Nosib30BaHUA KapTol onnaTbl;

€) NAeHTUPUKALNOHHDI HOMEp KapTbl OnnaThbl;

) HOMep NULEH3MN, HA OCHOBAHUW KOTOPOW OKa3blBAlOTCA TeiemaTuyeckmne
yCnyru cBssmu.

40. AGOHeHT 1 (Mnn) Nonb3oBaTeslb UMEKT NPaBO 0OPaTUTLCA K onepaTopy
CBA3M C TpeboBaHMeM BO3BpaTa CPeAcCTB, BHECEHHbIX MMM B KayeCcTBe aBaHCOBOTO
nnaTea, B TOM Yncsie C UCNosib30BaHMeM KapTbl OMnaThl.

OnepaTtop cBA3M 06A3aH BepHyTb abOHEeHTY u (M) nonb3oBaTesNio
Hencnob30BaHHbIN OCTAaTOK CPEACTB.

41. CueT, BbiCTaBNsAeMblA aBOHEHTY 3a OKa3aHHble TenemMatuyeckue ycnyru
CBA3W, ABNAETCA pPaCYEeTHbIM [AOKYMEHTOM, B KOTOPOM OTpa)aloTcA AaHHble O
LeHeXHbIx 06A3aTenbCcTBaX abOHEHTa U KOTOPbIN COAEPXKUT cegyioLne CBeAeHNA:

a) PeKBU3UTbI onepaTopa CBA3N;

6) cBefeHnA 06 aboHeHTe;

B) paCUeTHbIN Nepunopg, 3a KOTOPbI BbICTaBAAETCA CYET;

r) HOMep NNLEBOro cYeTa abOHEHT];

L) AaHHbIE O CYMMApPHOM KONMYeCTBE OKa3aHHbIX TefleMaTU4eCcKux yciyr cBasu
3a pacyeTHbIN Neprog 1 Nepuos okasaHuA TeneMaTUYecknx ycnyr CBA3n, a TakxKe
06beM Kaxkaow TeniemaTUYeCKoM YCyrin CBA3N, OKa3aHHOW abOHEHTY;

e) obwanA cymma, npegbaABnaemas K onnate;

) pa3mep ocTaTKa CpPeACTB Ha JINLLEBOM cUeTe (Npy aBaHCOBOM NnaTexe);

3) AaTa BbICTaB/IEHUSA CYETa;

1) CPOK onnaTbl CYeTa;

K) Cymma, npeabaABnAemMas K ornate no Kaxkaomy Buay TeneMatmyeckmx ycnyr
CBA3U N TEXHONOTMYECKN HEPa3PbIBHO CBA3AHHbBIX C HUMM YCIYT;

n) BUAbI OKa3aHHbIX TefieMaTUYeCKnX yCnyr CBA3MN.

42.OnepaTtop cBA3M 0653aH 06ecneumnTb JOCTaBKY abDOHEHTY cueTa AnA onatbl
OKa3aHHbIX TeneMaTnyecKkmx ycnyr cBasn B TeuyeHne 10 gHel ¢ AaTbl BbiCTaBNeHWA
3TOro cuerta.

43, PacyeTHbli Mepuod, 3a KOTOPbIA BbICTABNAETCA CYET 3a OKasaHue
TenieMaTNyeCKnx yCnyr CBA3N, He AOMKEH NpeBbIwaTb OQHOro MecaAua.

44, Mo obpaweHnto aboHeHTa onepaTop CBA3W NMPOU3BOAUT AeTanunsauumto
cyeTa, TO €CTb NPEefOCTaBNAET AOMONHUTENbHYI0 MHbOPMaUMo 06 OKa3aHHbIX
TenemaTMyeCcKnx ycnyrax CBfsu, 3a UTO MOXKET yCTaHaBNMBaTb OTAENbHYIO NNaTy.

45, A6oOHeHT u (unu) nonb3oBaTefb BrpaBe MoTpeboBaTb BO3BpaTa
CPeacTB, YMiayeHHbIX aBAaHCOM 3a MOMb30BaHWE TENEMATMYECKMMM YyCSIyramm
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CBA3KN, 3a nepunop, Korga OTCYTCTBOBAJ/la BO3MOXHOCTb MNOJIb3OBAHMA TaKMMU
TeneMmatnyeckmMmnm  yaiyramm CBA3n He NO BUHE 3TUX aboHeHTa u (1Unn)
nonb3oBaTesiAa.

V. NOPANOK U YUI10BNA NMPUOCTAHOBNEHUA, N3MEHEHKA,
NPEKPALLEHNA U PACTOPXXEHWUA IOTOBOPA

46. AboHeHT BnpaBe B ntoboe BpemMa B OQHOCTOPOHHEM NOPALKE PAacTOPTHYTb
[OroBOP NpM YCSI0OBUM OMaTbl MM MOHECEHHbIX ONepPaTopoOM CBA3M PacxodoB Mo
OKa3aHMIo eMy TefieMaTuyecKknx ycnyr cBasu. Nopagok oAHOCTOPOHHEro OTKasa oT
NCNONIHEHMA [OTOBOPA ONpPeaenAeTcsa JOrOBOPOM.

47. B cnyvaax, npegycMOTPEeHHbIX 3akoHogaTenbCTBOM  Poccmmnckonm
Depepauunu, nnm B cyyae HapyweHna aboHeHTOM TpeboBaHW, YCTaHOBMIEHHbIX
[OrOBOPOM, B TOM UMCIIe CPOKa OMnsaThl OKa3aHHbIX TeNeMaTUUYeCKMX YCyr CBA3N,
onepaTtop CBA3M MMeeT MPaBO MPUOCTaHOBUTb OKa3aHWe TefleMaTuyecKkux ycnyr
CBA3W 4O YCTPaHEeHUA HapYLEeHNs, NMMCbMEHHO YBeAOMMB 00 3TOM abOHEHTa.

Ecnn aboHEeHT He yCTpaHUT HapyLUeHMe B TeueHre 6 MecsALeB C AaTbl NONTyYeHNA
MM MUCbMEHHOTO YBEOMJIEHMA OMnepaTopa CBA3N O HaMEPEHUN NPUOCTaHOBUTb
OKasaHue TenemaTMyeckux ycnyr CBf3uW, onepaTop CBA3M BrpaBe pPacTOPrHyTb
[OrOBOP B OAHOCTOPOHHEM NOpPAJKE.

48. Mo nuUCbMeHHOMyY 3asaBNEHUO abOHeHTa onepaTop cBA3M obA3aH 6e3
pacTopXeHnA JOroBopa NPUOCTAaHOBUTb OKa3aHue TeneMaTuyeckux ycnyr CBA3m
aboHeHTy. [Mpn 3TOM C aboHeHTa B3MMaeTcA nyaTa 3a BeCb Nepuof, YKa3aHHbIN B
3aABNEHNN, B COOTBETCTBUU C YCTAHOB/IEHHbIM 1A TaKMX CJlydYaeB Tapndom.

49. [lenctBne poroBopa, npepycmaTpuBalowWwero npefoctaBneHve JocTtyna
K CeTM nepepayn AaHHbIX C UCMONb30BaHNEM abOOHEHTCKONM NIMHUWN, MOXET OblTb
NPUOCTAHOBMIEHO MO NMUCbMEHHOMY 3asiBNIEHNI0 abOHEHTa B Cllyyae chayun B HaeM
(nogHaem), apeHay (cybapeHay) nomelleHnsA, B TOM YUCIIE XUOTO NOMELLEHMS, B
KOTOPOM YCTaHOBJIEHO MOJMb30BaTeNbCkoe (OKOHeYHoe) 0bopyaoOBaHNE, Ha CPOK
L[EeNCTBMA JoroBopa Hamma (nmofgHanma), apeHabl (cybapeHpabl). C HaHMMaTenem
(nogHaHMMmaTenem), apeHpgaTopom (cybapeHAaToOpOM) MOMELLEHUA, B KOTOPOM
yCTaHOBNEHO 060pyAOBaHNE, MOXET ObITb 3aKOYEH JOTOBOP Ha CPOK AENCTBUA
[OroBopa HariMa (nopHamma), apeHpabl (cybapeHabl) C BblgeneHmem Ana 3Tux
Lefien TOro »Ke YHMKaNbHOro Kofda naeHTudukaumm, Kotopbii 6bin BblgeneH npu
3aK/IOYEHNN [OroBOpa, AENCTBME KOTOPOro MPUOCTaHAaBIMBAETCA, WM WHOIO
YHUKaNbHOMo Kofa ngeHtndukaumnu.

50. BHeceHne n3meHeHUn B JOroBOP, 3aK/IOYEHHbIA B MMCbMEHHON $opMme,
B TOM UMC/ie U3MEHEHUN, Kacawowmxca Bblbopa aboHeHTOM apyroro TapudHoro
nnaHa gnsa onnatbl TeNemaTUYeCcKmx ycnyr cBsasm, opopmMiaeTca NyTem 3aKIoueHNs
AOMNONTHATENbHOTIO CornaweHus K goropopy. lNnarta 3a usmeHeHve TapndHOro nnaHa
C aboHEeHTa He B3MMaeTCcs.
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51. B cnyyae ecnu BHeCEHME N3MEHEHWI B [OTOBOP MOBMIEKIO HEOOXOAUMOCTb
BbIMOJSIHEHMA ONEepPaTOPOM CBA3M COOTBETCTBYOLWMNX PaboT, 3T paboTbl noanexat
onnaTe CTOPOHOW, MO MHULMATNBE KOTOPOW OblfIN BHECEHbI U3MEHEHNWA B JOFOBOP,
eC/IN NHOE He YCTAaHOBJMIEHO JOrOBOPOM.

52.Ecnn aboHeHT yTpaTua NpaBo BRafeHUA v Nosib30BaHNA NOMeLLeHNeEM, B
KOTOPOM YCTaHOBJIEHO MOJIb30BaTeNbCckoe (OKOHeUHoe) obopynoBaHme, AencTBue
JoroBopa npekpatyaetca. [1pm 3Tom onepaTop CBA3N, ABNAKOLWMNIACA CTOPOHOM 3TOro
LOroBopa, No TpeboBaHN0 HOBOTrO BRagenbLa YKa3aHHOro nomelyeHnsa oba3aH B
TeueHne 30 AHEeN 3aKNI0UYUTb C HAM JOrOBOP.

B cnyuyae ecnu B yKazaHHOM NOMeELLEHUM OCTaNNUCb MNPOXKMBATb YSleHbl CEMbMU
aboHeHTa, foroBop nepeopopmMNAETCA Ha OAHONO U3 HMX C MMCbMEHHOIO Cornacua
APYrnx COBEpLUEHHONETHUX UYNIeHOB CeMbW, MOCTOAHHO 3aperucTpUpoOBaHHbLIX B
3TOM NOMeLLLeHUN.

53. lo ncreyeHna npegycMoTpeHHoro paxpgaHckum Kogekcom Poccumckon
Depepaunm cpoka NPUHATAA HAaCNEeACTBa, B COCTaB KOTOPOro BXOAUT MOMELLeHNE
C YCTaHOBJIEHHbIM MONb30BaTENbCKUM (OKOHeYHbIM) obopyfoBaHMeEM AnA
npefocTaBfieHnA AOCTyMa K CeTV nepefayun JaHHbIX, onepaTop CBA3M He MmeeT
npaBa pPacnopsaKaTbCA TEXHMYECKUMWU CpeacTBamu, npeaHasHayeHHbIMU AnA
NOAKIIOYEeHNA 3TOro 06opyaoBaHMA K CeTV nepefaym JaHHbIX.

JInuo, npuHaABwWee HacneacTBo, B TeyeHne 30 AHen C Jatbl BCTYMNEHUA B
HacneaCcTBO BNpaBe NoAaTb onepaTopy CBA3M 3asaBeHue.

OnepaTop cBA3N 06A3aH B TeueHne 30 gHen C AaTtbl perncrpaumm 3asaBieHmna
3aKJIYNTb C HAaCNeQHNKOM AOroBop.

Ecnn 3asBneHne He nOJaHO B YCTAaHOBJIEHHbIN CPOK, OMepaTtop CBA3M
BMpaBe pacnopAauTbCA TeXHUYECKUMMK CPeacTBaMn, NpefHasHaYeHHbIMU AnAa
nogKnouyeHnsa obopyaoBaHUA B LeNAX NPefoCTaBNeHNA JOCTyNa K CeTU nepefaum
JaHHbIX, NO CBOEMY YCMOTPEHMIO.

54. Mo 3aABneHut0 aboHeHTa-rpaXxJaHnHa B AOroBOpe MOXeT OblTb yKasaH
HOBbIN AaOOHEHT-rpaxkaaHuH. Mpn 3TOM HOBbIM aOOHEHTOM MOXET CTaTb uUJieH
ceMbu abOHeHTa, 3apPerncTPUPOBAHHBIN MO MECTY XUTeNbCTBa abOHEeHTa Wnu
ABNAOWMNCA YYaCTHUKOM obLeli cO6CTBEHHOCTM Ha MOMeELLEHNe, B KOTOPOM
yCTaHOBNEH aDOHEHTCKNIA TEPMUHATN.

55. Mpwn peopraHM3aymm unu nepenmeHoBaHNN aboHeHTa — LPUANYECKOTO
nmua (3a UCKNYeHnem peopraHusaymm B popme BblaeneHnsa unm pasgeneHuns)
B AOroBOpe MOryT OblTb YKa3aHbl MPABONPEEMHUK WM HOBOE HaUMeHOBaHWe
aboHeHTa - topugmnyeckoro nuua. Npu peopraHnsauumn LPUANYECKOro nuua B
dopme BblAeNneHNs UNN pasgeneHns Bonpoc O TOM, C KEM M3 NPaBONPeEeMHUKOB
cnefyeTt 3akNlOUUTb OOroBOpP, pelaeTca B COOTBETCTBUM C pasfenuTesibHbIM
6anaHcom, B KOTOpPOM onpefenseTca, KOMy W3  MpPaBONPEeeMHNKOB
nepenger nomelleHMe C YCTAHOBNEHHbIM MOJb30BaTENbCKMM (OKOHEYHbIM)
obopynoBaHvem.
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VI. NOPAMOK NPEABABNEHNA N PACCMOTPEHUS NPETEH3UIA

56. AGOHeHT 1 (nnn) nonb3oBaTeNb BrnpaBe 06XanoBaTb peLleHne 1 oencTene
(6e3pencTBme) onepatopa CBA3U, CBA3AHHbIE C OKa3aHWeM TeNemMmaTuyeCcKnx ycnyr
CBA3MN.

57. Onepatop cBs3n 06A3aH MMETb KHUTY anob 1 NpefnoXKeHnin 1 BbigaBaTb
ee rno nepsomy TpeboBaHuo aboHeHTa 1 (1K) nonb3osaTens.

58. PaccmoTpeHue xanobbl aboHeHTa 1 (1K) NoNb3oBaTeNsa OCyLLeCTBAETCA B
nopsAgKe, yCTaHOBIEHHOM 3akoHoAaTenbcTBom Poccuiickon Qepepaumn.

59. MNpu HeucnonHeHUM WU HeHagNexawem WCNONHEHNN OnepaTopoM
CBA3M 06A3aTENbCTB MO OKa3aHMWI0 TeneMaTUYecKnx ycnyr cBA3n aboHeHT 1 (nnu)
nonb3oBaTtenb Ao obpalleHna B CyA NpeabABAAIOT OnepaTopy CBA3M NPeTeH3NI0.

60.MpeTeH3nA NpeabABNAETCA BMMCbMEHHON GOpPME N NOANEXUT perncTpaLmm
B IeHb NOJlyuYeHnsa ee onepaTopom CBA3MN.

MpeTeH3nn No BONpocam, CBA3aHHbIM C OTKAa30M B OKa3aHUM TenieMaTnyeCcKnx
yCnyrcBA3n, CHECBOEBPEMEHHbIM MAIM HEHAANEXALL MM UCNONTHEHNEM 06A3aTeNbCTB,
BbITEKAIOLLMX U3 JOTOBOPA, NPeAbABNAIOTCA B TeueHne 6 MecALeB C AaTbl OKa3aHUA
TeniemMaTMYeCKnx ycnyr CBA3W, OTKa3a B UX OKasaHWM WN BbICTaBNEHMA cyeTa 3a
OKa3aHHYI0 yCnyry.

K npeTteH3uun npunaratotca Konusa gorosopa (B ciyyae 3aknoyeHns Jorosopa
B NUCbMeHHON ¢opMme), a TakXe KMHble Heobxogumble ANA PacCMOTPEHUA
NPeTeH3UN JOKYMEHTbI, B KOTOPbIX AOJIXHbI ObITb NpeAcTaBfeHbl AOKA3aTeNbCTBa
HEeVCMONTHEHUA NN HEHAZNeXaLlero NcnosiHeHua oba3aTenbCTB MO JOroBOpY, a B
cnyyae npegbABNeHNA NPeTeH3nn 0 Bo3meLleHum yulepba — cBefieHna o pasmepe
NPUYMHEHHOrO ylepba.

61. lpeTeH3uA paccMaTpmBaeTCA ONepaTopoM CBA3N B CPOK He bonee 60 gHen
C AATbl perncTpaumnm NpeTeH3nm.

O pesynbratax pacCMOTPEHUA NPETEH3UN OnepaTop CBA3U AOJIKEH COOOLWMTD
B MMCbMeHHON popMe NpeabABMBLLMM ee abOHEHTY U (1) NoNb30BaTeN!Ho.

Ecnn npeteH3na nprsHaHa onepaTtopom CBA3M OOOCHOBAHHOW, HEJOCTATKY,
BbIAAIB/IEHHbIE NPY OKa3aHWW TeNeMaTUyeCcKnX YCIyr CBA3M, NoANneaT YyCTPaHEeHMIO
B pa3yMHbI CPOK, Ha3HaUYeHHbIN aOOHEHTOM 1 (UNK) NONb30BaTENEM.

TpeboBaHuA aboHeHTa M (MnKM) nonb3oBaTenda 06 yMeHblUueHUW pas3mepa
onnaTtbl OKa3aHHbIX TeNeMaTU4yeCcKMx YCNyr CBfA3W, O BO3MeELUEeHUM pPaCXOfoB
MO YCTPaHEeHWI0 HefOCTaTKOB CBOUMWU CUAAaMK WAW TPETbMMU NUaMK, a TakxKe
O BO3BpaTe YMJayeHHbIX 33 OKa3aHWe TeNleMaTUUYeCcKUX YCIyr CBA3U CPeacTB U
BO3MELLEHUN YObITKOB, MPUUMHEHHbIX B CBA3M C OTKA3OM OT MpefoCTaBfieHUs
TenemaTnyeckmnx ycnyr cBasu, Npu3HaHHble OonepaTopom CBA3N 0O6OCHOBAHHbIMYU,
nognexatr yaoBneTBOpeHuto B 10-4HEBHbIN CPOK C JaTbl MPU3HAHUA KX
060CHOBAHHbIMMU.

47



”p(]BUﬂG 0Ka3aHuA mejieMamuyeckux yaiye (sAa3u

VIl. OTBETCTBEHHOCTb CTOPOH

62. 3a HeUCNOJSIHEHWE WM HeHaanexallee WCNoSIHeHWe 06A3aTenbCcTB Mo
[LOroBOpy onepaTtop CBA3M HeceT OTBETCTBEHHOCTb nepepn aboHeHTom u (Mnum)
nonb30BaTenem B CyiefyloLWwmx Cyyanx:

a) HapyLeHne CPOKOB MPeAoCTaB/eHMA AOCTYNA K CETU nepeayn AaHHbIX C
NCNonb3oBaHNEM abOHEHTCKOM NUHNK;

6) HapylweHne nNpefyCMOTPEHHbIX AOrOBOPOM  CPOKOB  OKasaHuA
TenemaTUyecKnx ycnyr cBssu;

B) HeOKa3aHve TefieMaTUYeCcKux yCnyr cBA3u, NpeayCcMOTPEHHbIX JOTOBOPOM;

I) HEKayeCTBEHHOE OKa3aHWe TefleMaTUYeCcKuX yCnyr CBssu;

[) HapyLUeHne yCTaHOBMIEHHbIX OFPaHMYEHMI Ha pacnpoCTpaHeHe CBeAeHNI
06 aboHeHTe-rpa)kgaHvHe, CTaBLUMX W3BECTHbIMK OrnepaTopy CBA3M BBUAY
NCMNONTHEHNA AOTOBOPA.

63. MNpn HapylweHUn onepaTopoM CBA3WN YCTAaHOBJIEHHbIX CPOKOB OKa3aHWA
TenemaTUyeCcKnx ycnyr cBsasun aboHeHT-rpa>kaaHyH No cBoemy Bbibopy Brnpase:

a) Ha3HAuYUTb ONepPaTopPy CBA3M HOBbIN CPOK, B TEUEHME KOTOPOTO AOMKHA ObITh
OKa3aHa TeniemaTnyeckas ycsyra CBA3u;

6) nopyuntb OKaszaHue TenemaTMUYeCcKUX YCyr CBA3W TPEeTbUM NMuam 3a
pa3yMHyto LieHy 1 noTpeboBaTb OT onepaTopa CBA3WN BO3MELLEHUA MOHECEHHbIX
pacxonos;

B) NoTpeboBaTb YMEHbLUEHNA CTOMMOCTM TefIeMAaTUYECKUX YCIYT CBA3K;

r) pacCTOPrHyTb fOrOBOP.

64. lpn HapyweHMn CPOKOB MpedoCTaBfieHUA AOCTyNa K CeTu nepegauu
JaHHbIX oOnepaTop CBA3W YynniaymBaeT abOHeHTy-Tpa)KAaHVWHY HeyCTONKY B
pa3mepe 3 MNPOUEHTOB MnaThbl 3a MpefocTaBfieHNe AOCTYMNa K CEeTU nepeauu
JaHHbIX 33 KakAbll AeHb TMpOCPOYKM BMAOTb [0 Hauvana obecneyeHus
JOCTyna K CeTW nepefaun AaHHblX, ecnvm 6onee BbICOKUA pa3mMep HEeYCTONKM
He yKa3aH B AOroBope, HO He 6onee pasmepa NPeayCMOTPEHHON AOrOBOPOM
nnatbl.

65. B cnyyae HapyLLeHMA ONepaToOpPOM CBA3M YCTAHOBNIEHHbIX CPOKOB OKa3aHUsA
TenemaTMyeckmnx ycnyr cBfasm aboHeHT un (Mnu) nonb3osaTtenb Bnpase TpeboBaTb
MONHOrO BO3MeLleHNA YObITKOB, MPUYMHEHHbIX MM B CBA3W C HapyLeHUeMm
YKa3aHHbIX CPOKOB.

66. B cnyuasnx, ykasaHHbIX B NOAMYHKTAX «B» U «» MyHKTa 62 HactoAwwmx [Mpasun,
aboHeHT 1 (Mnn) Nnonb3oBaTenb BrNpase NoTpeboBaTh MO CBOEMY BbIOOPY:

a) 6e3B0O3Me3HOr0 YCTPAHEHUA HeAOCTAaTKOB, BbIABIEHHbIX MPU OKa3aHWK
TenemaTnyeCcKnx ycnyr cBasu;

6) COOTBETCTBYIOLIEIO YMEHbLUEHNA CTOMMOCTM OKa3aHWA TefleMaTU4ecKux
yCcnyr cBs3u;
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B) BO3MELLEHWNA MOHECEHHbIX M PAaCcXOA0B MO YCTPAHEH WO CBOMMU CUTAMW UK
CUNamn TPETbUX NNL, HEJOCTATKOB, BbIABIEHHbIX NPW OKa3aHUM TefieMaTn4ecKnx
yCnyr CBA3W.

67. B cnyyae HapyLweHWA onepaTopoM CBA3N YCTAHOBMIEHHbIX OFPaHNYEHUI Ha
pacnpocTpaHeHne ceBefieHNn 06 aboHeHTe-rpaxAaHNHe, CTaBLUNX €My U3BECTHbIMM
BBMAY WCMNOJIHEHUA [OroBopa, onepatop cBA3M No TpeboBaHUIO abOHeHTa-
rpaxAaHnHa BO3MeLLaeT NPUYMHEHHbIE STUMUN [ENCTBUAMMN YOBITKN.

68. OnepaTop CBA3M He HeCeT OTBETCTBEHHOCTM 3a cofepKaHune nHdopmauun,
nepenaBaemoli (nosiyyaemoi) aboHeHTOM 1 (M) NONIb30BaTENIEM NPU NMOJIb30BaHMM
TenemaTnyeCKUmm ycnyramm CBAsmu.

69. AGOHEHT U1 (Mnn) nonb3oBaTesNib HECYT OTBETCTBEHHOCTb Nepes onepaTopom
CBA3M B CNiefyoLWwmx cyyanx:

a) HeonnaTa, HeMosiHaA NN HeCBOeBPeMEHHaA onnaTa TenemMaTUyecknx ycnyr
CBA3Y;

6) HapyleHve npaBWU 3KCMyaTauMy MNOJSIb30BATENIbCKOrO (OKOHEYHOrO)
obopygnoBaHuA 1 (Mnn) abOHEHTCKOro TepMrHana;

B) HapylweHre 3anpeTa Ha NOAK/IOYEHMEe NONb30BaTeIbCKOro (OKOHEYHOro)
060pynoBaHMA, He COOTBETCTBYIOLLENO YCTAHOBNIEHHbIM TPEOOBaHUAM;

r) coBeplUeHMe JeNCTBUA, NPUBOAALLMX K HapyweHuio GYHKUMOHNPOBAHNWA
CpencTB CBA3M U CETU CBA3M OMnepaTopa CBA3MN.

70. B cnyuanx, yka3aHHbIX B MOAMYHKTax «6» - «r» NyHKTa 69 HacTtosawmx Mpasun,
onepatop CBA3W BNpaBe 06paTUTbCA B Cyd C MCKOM O BO3MELLEHUM YObITKOB,
NPUYMHEHHbIX TaKUMK feNCTBUAMM aboHeHTa 1 (Mnn) nonb3oBaTens.

71. B cnyyae Heonnatbl, HEMONMHOW WM HECBOEBPEMEHHOW oOMnaThl
TenemaTUyecKknx ycnyr cBasn aboHeHT ynnaumBaeT ornepaTopy CBA3WN HEYCTOMKY
B pa3mepe 1 npoueHTa CTOMMOCTM HEOMJIAUYeHHbIX, OMJIAYeHHbIX B HEMOJIHOM
06beMe MNN HECBOEBPEMEHHO OMJIAYEHHbIX TefleMaTUYeCKUX YCnyr cBsA3u, eciun
MEHbLUUIN pa3Mep He YKa3aH B JOrOBOpPE, 3a KaXAblil IeHb MPOCPOYKM BNIOTb A0
[HA NoraleHna 3af0SKEHHOCTH, HO He 6oniee CyMMbl, MOAexallen onnare.

72. B cnyyae HenpeacTaBfieHUs, HEMOMHOIO WAN HECBOEBPEMEHHOro
npeacTaBneHma uHbopmMaumm 06 OKas3aHUW TenemaTUYeCcKUX YCyr CBA3M
rpaXxaaHUH-aboHEHT 1 (MnNK) Nonb3oBaTeNb BMpaBe OTKAa3aTbCA OT UCMOJSIHEHUS
AoroBopa v obpatuTbCA B Cyd C UCKOM O BO3BpaTe CPeAcCTB, yrnayeHHbIX 3a
OKa3aHHble TeniemaTnyecKme yCyru CBA3u, 1 O BO3MELLEHNN MOHECEHHbIX YObITKOB.

73.CTOpOHbI fOroBOpa 0CBOOOXKAAOTCA OT OTBETCTBEHHOCTY 3@ HEUCTONTHEHNE
WY HeHagnexalee NcrnonHeHve 06A3aTeNbCTB MO AOrOBOPY, €C/IN [OKaXYT, YTO
MX HEWUCMNOSIHEHWE WM HeHagnexallee WCNOSHEHWE MNPOU3OLWO BCeACTBUE
AENCTBNA OOCTOATENBCTB HEMPEOAOANMON CUMbI AN MO BUHE APYro CTOPOHDI.
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”pGBUﬂU OK@3aHuA yaiye BA3u mejie- u pu@uoseumHuq

MPABUTENIbCTBO POCCMCKOW ®OEAEPALMK

NOCTAHOBJIEHUE
ot 22 pekabpsa 2006 r. N2 785

Ob VTBEPXAEHWUW MPABUII
OKA3AHUA yOIvr (BA3K Ang LEENEW TENEBU3NOHHOIO
BELLLAHMA W (WNW) PARUOBELLAHKSA

CNNCOK M3MEHSIKOLLNX LOKYMEHTOB
(8 pea. noctaHoBnewuit NMpasutenbcrtea PO ot 16.02.2008 N2 93,
ot 19.02.2015 N2 140, ot 03.02.2016 N2 57)

Bo ncnonHeHune ctatbn 44 GepepanbHoro 3akoHa «O cBA3W» NpaBUTENbCTBO
Poccunnckon Oegepaumm NnoCTaHOBNAET:

YTBEpaAUTb npunaraemble [paBuna okasaHWA YCAyr cBA3M ANA  Uenen
TeNeBMU3MOHHOIO BelaHnsa n (Mnun) paguoBeLlaHnA U BBECTU UX B AENCTBUE C
1 mapTa 2007 .

MNpencepatens [NpaButenbcTsa
Poccninckon Oepepauyunn
M. OPAIKOB

YTBepXaeHbl

noctaHoBneHuem NpaBnTenbCTBa
Poccninckon Qepepayunn

oT 22 pekabpa 2006 r. N2 785

MPABMNIA
OKA3AHUA YOIVl (BA3K Ang LEENEW TENEBU3NOHHOIO
BELLLAHMA W (WNW) PARUOBELLAHKA

CNNCOK M3MEHSIKOLLNX LOKYMEHTOB
(8 pea. noctaHoBnenuit NMpasutenbcrea PO ot 16.02.2008 N 93,
ot 19.02.2015 N2 140, ot 03.02.2016 N2 57)
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lpaBuna oka3zaHus ycnye cBa3u mesie- u paduoBewaHus

l. 06wwme nonoxxeums

1. Hactoswme [paBuna perynupyloT OTHOLIEHUA MeXAYy abOHEHTOM WK
BelaTenemMm 1 OMepatopoM CBA3W, OKa3blBAOWWUM YCAYrn CBA3M AnNA LUenen
KabenbHoro u (Unn) apuUpPHOro TeNeBN3NOHHOMO BELAHUA 1 (M) paanoBeLLaHNS
(nanee — TenepaanoBelLaHne), B Cylyvyae 3aKIUYeHNA BO3ME3JHOro forosopa ob
OKa3aHUW ycnyr cBA3M AN uenen kabenbHoro n (unn) supHoro tenepagmoBeLLaHmaA
(nanee - ycnyra cBA3uv Ana ueneu tenepagnoBeLlaHuns).

2. icnonb3yemble B HacToAwwmMX [TpaBuiax NOHATAA O3HAYaloT cregyiollee:

«abOHeHT» — Nofib3oBaTeNb yCcayramy CBA3WN ANA Uenen TenepagnoBeLlaHns,
C KOTOPbIM 3aK/OYeH [JoroBop 06 oOKasaHuuM YCnyr CBA3W AnA  Uenen
TenepagnoseLwaHna (ganee — [OroBop) C BblgeneHMeM AiA 3TOro YHUKaSbHOro
Koda naeHTndukauuny;

«abOHEHTCKaA NIMHUA» — JINHUA CBA3M, COeAMHAOWAA CpeacTBa CBA3M CETU
CBA3N ONA pacnpoCTpPaHeHMA Mnporpamm TenepaguoBellaHna (ganee — ceTb
CBA3N TenepagmnoBeLlaHuna) yepe3 aboHEHTCKYI0 pacnpefennTenbHy CUCTeMy C
nonb3oBaTeNbCKMM (OKOHEUYHbIM) 060pyfOBaHVEM;

«abOHEHTCKaA pacnpepennTenbHad CcUCTeMa» — COBOKYMHOCTb (U3NYECKNX
uenem un TeXHNYeCKMx Cpeacts (B TOM uucie MPOXOAHbIX YCUNUTENewn,
pa3BeTBuUTENElN, aOOHEHTCKNX PO3E€TOK M MHbIX KOMMYTALUMOHHbBIX 3JIEMEHTOB),
PacCroNOXeHHbIX B NMOMeLleHUn aboHeHTa, yYepe3 KOTopble MOoJsib30BaTesIbCKoe
(okoHeYHoe) obopymoBaHME MNOAKMOYAETCA K CpeAcTBam CBA3WM CETU CBA3U
TenepagnoBeLLaHNns;

«BelaTenb» — NONb30BaTeNb yc/yraMu CBA3M ANA Lenen TenepagnosellaHns,
C KOTOPbIM 3aK/IlOYEH [OroBOP W KOTOPbIM COCTaBMAET Tenenporpammbl Wt
(nnn) papguonporpammbl (Qanee - TenepaguMonporpammbl) AnAa UX npuema
HeornpeaeneHHbIM KPYroM fuL U Ha OCHOBaHWW JIMUEH3UM Ha BellaHue,
pacrnpocTpaHAeT ux nnbo obecneuymBaeT UX PACAPOCTPAHEHUE B MOSIHON U
Hen3mMeHHon popme TPETbUM NTNLOM;

«30Ha 06CNYXMBaHUA onepaTtopa CeTU CBA3N TenepaguvoBeLlaHnsay —
TeppuTopus, B npeaenax Kotopow npu 3¢npHoOM BewaHm obecneyrBaeTca npuem
CMrHana TenepagmonporpaMmmbl, COOTBETCTBYIOLLErO TEXHUYECKMM HOpMaMm, Uam
TepputopuA, B npepenax KoTtopown npu kabenbHOM BelaHuM obecneynBaetca
HanMume TEXHNYECKON BO3MOXXHOCTI [OCTAaBKN CUTHaNa TefnepagnonporpaMmbi;

«NoJib3oBaTeNIbCKkoe (OKOHeYHOe) 06opyaOBaHME» — TEXHUYECKMe CPeacTBa (B
TOM YnC/e TeNEBU3MOHHbBIA NPUEMHUK, PAagUONPUEMHIUK), NPpefHa3HAYEeHHble ANnA
npuema, 06paboTKM 1 BOCNPOM3BEAEHNA CUTHANIOB TeNepaanonporpamm;

«npepocTaBneHe aboOHeHTY JOCTyna K CeTu CBA3W TesflepauoBeLlaHnAa» —
COBOKYMHOCTb eNCTBUI OnepaTopa CBA3M, OKa3bIBaloLLEro ycnyrn CBA3N AnA Lenem
TenepagnoBeLlaHma (ganee — onepaTop CBA3K), N0 GOPMNPOBaAHNIO ABOHEHTCKOMN
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[paBuna okazaHus yaiye cBs3u mesie- U paduoBeWaHUS

IMHAN N MOAK/IOYEHNIO C €e TMOMOLbI0O MOSIb30BaTeNIbCKOrO (OKOHEYHOro)
obopynoBaHMA K CpeacTBam CBA3U CETU CBA3W TeNlepagnoBeLLaHns;

«npepocTaBneHne BelaTento AOCTyna K ceTu CBA3W TenepagnoBeLlaHnay —
COBOKYMHOCTb AENCTBUIN OrepaTtopa CBA3M, HaMpaB/IEHHbIX HAa POPMMPOBaHME
NIVHUK CBA3M ANA Npuema CUrHana tefiepagmonporpamMmmbl OT BelaTesa Ha CpeacTBa
CBA3M CETU CBA3M TeNlepafnoBeLLaHmsA;

«CUTHan TenepaavonporpamMmMbl» — 3SMIEKTPUYECKUIA CUTHAN MPOrpammbl
TenepagnoBeLlaHna, TexXHONorMyeckne mnapameTpbl KOTOPOro onpegeneHobi
BelaTesieM B COOTBETCTBUN C TEXHUYECKMMUN HOPMaM/ 1 CTaHAAPTamu;

«TeXHMYecKas BO3MOXHOCTb MNpeAoCTaBfieHNA abOHEeHTy wunuM BewaTenio
JocTyna K CceTu CBA3WN TenepagvoBellaHuA» — Hanmume He3afeNnCTBOBAHHOM
MOHTMPOBAHHON €eMKOCTU CeTu CBA3N TenepagmnoBellaHna, MNO03BONAOLWEN
onepaTtopy CBA3N obecneumnTb BO3MOXHOCTb nprema cuMrHana
TenepagmonporpaMmbl OT BellaTena u AOCTaBKN CUrHana TenepagmonporpamMmmol
[0 MOJIb30BaTENIbCKOrO (OKOHEYHOr0) 060PYAOBAHUS.

3. B3aumooTHoOLWeHNA, BO3HUKaOLWMe Npu OKasaHUW ycayr CBA3N AnA uenemn
TenepagnoseLlaHma Ha TeppuTtopumn Poccuinckon Qegepanm, oCcyLecTBAAITCA Ha
PYCCKOM A3blIKe.

4. CBepgeHnA 06 aboHeHTe-rpaaaHUHe, CTaBlKe WM3BECTHbIMU onepaTopy
CBA3M B CUy WCMNOJSIHEHWA [OroBOpa, MOryT nepepaBaTbCA TPeTbMM nuvLam
TONbKO C MUCbMEHHOIO COrnacua 3TOro aboHeHTa, 3a MCKMOYEHUEM CIy4aes,
NpeayCcMOTPEeHHbIX defepanbHbIMU 3aKOHaAMU.

(B pep. noctaHoBneHua Npasutenbctea PO ot 16.02.2008 N2 93)

Cornacue aboHeHTa-rpaxaaHnHa Ha 06paboTKy ero NepCcoHanbHbIX AaHHbIX B
LienAx ocyLecTBAeHNA ONepaTopoM CBA3N PacyeToOB 3a OKa3aHHble YCyru CBA3W, a
TaKXe pacCMOTpPeHNA NpeTeH3uni He TpebyeTcs.

(a63au BBefeH noctaHoBneHnem Mpasutenbctea PO o1 16.02.2008 N2 93)

5.Bo Bpemsa ypesBblYanHbIX CUTyaLMN NPUPOJHOIO Y TEXHOFEHHOTO XapakTepa,
onpepeneHHbiX 3aKkoHoaaTtenbcTBom Poccninckon Oepgepaunmn, ynosaHOMOYEHHbIE
rocyfapCTBeHHble OpraHbl B NOpAAKe, onpegeneHHoMm [lpaBuTenbCcTBOM
Poccuinckon ®Oepepaunn, MMeOT NPaBoO Ha MPUOPUTETHOE MCMONb30BaHNe ceTel
CBA3U TeNepaanoBeLLaHns as nepenaydm CoobLLeHnI, CBA3AHHbIX C Ype3BblyaliHOM
cuMTyaumen, a TakKe NPUOCTAHOBIEHME WU OrpaHuyeHne pacnpoCTpaHeHuA
CMrHaNoOB TenepagnonporpaMmm BeLaTenen.

5(1).Onepatop cBA3nBNopAake, onpeaenaemomlpasutenbctBoM Poccuickon
DMepepayunm, 06sa3aH 0becneunBaTtb Nepesayvy CMrHasoB ONOBELLEHNA U SKCTPEHHOM
nHpopmaumm o6 OMaCHOCTAX, BO3HMKAKOWMX NPU Yyrpo3e BO3HWKHOBEHUA WM
BO3HMKHOBEHUM Ype3BbIYaNHbIX CUTYaL A MPUPOLHOIO U TEXHOFEeHHOIO XapakKTepa,
a TakKe NMpu BedeHUN BOEHHbIX AEUCTBUA WX BCNEACTBUE STUX OENCTBUN, O
npaBuiax NoBeAeHMA HaceNeHna 1 HeobXoaMMOCTU NPoBeAeHNA MePONPUATUIA
no 3awuTe.
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(n. 5(1) BBegeH noctaHoBneHuem Mpasutenbctea PO ot 19.02.2015 N2 140)

6. AGOHeHTCKaa pacnpefennTenbHaa cUCTeMa [OMKHA COOTBETCTBOBATb
TpeboBaHUAM, yCTaHOBJIEHHbIM 3aKOHOZaTeNnbcTBOM Poccuinckon Megepavmm.

Ha nonb3oBaTtenbckoe (OKOHeUHOe) 060opyaOBaHME, KOTOPOE NMOAKIIYAETCA K
CcpefcTBam CBA3M CETU CBA3M TenepaanoBeLlaHnsa, He06XoANMO UMETb JOKYMEHT O
NOATBEPXKAEHWM €r0 COOTBETCTBUA YCTAHOBNEHHbBIM TPEOOBAHNUAM.

O65a3aHHOCTb NO 0becrneyeHno HanMumMa abOHEHTCKOW pacnpepenuTenbHOn
CUCTEMbl 1 MONb30BaTENIbCKOrO (OKOHeYyHoro) obopyfnoBaHUA BO3NaraeTca Ha
aboHeHTa, eI MHOE He YCTaHOB/IEHO JOrOBOPOM C aDOHEHTOM.

7. Onepatop CBA3M BMpaBe OKasblBaTb Te YCIyrM CBAM A[NA  uenen
TenepagnoBeLLAHUNA, Ha OKa3aHKe KOTOPbIX STOMY onepaTopy CBA3M BblaHa IMLEH3UA.

OkaszaHwue ycnyr cBA3un Ans uenen tenepagmoBeLlaHa MOXeT COMPOBOXAATbCA
OKa3aHVMemM OnepaTtopoM CBA3M WHbIX YCIYr, TEXHONOrMYeCcKn HepaspbiBHO
CBA3aHHbIX C yCnyramu CBA3M ANA Lenein TenepaanoBeLLaHNA U HanpaBieHHbIX
Ha MOBbIWEHNE MX NOTPEOUTENBCKOM LIEHHOCTM, eCin AJfis 3TOro He TpebyeTcs
OTAENbHOM NULIEH3UMN.

Onepatop cBA3M obecneunBaeT abBOHEHTY BO3MOXHOCTb MONb30BaHUA
ycryramu CBA3M 1A Lenen TenepagnoBellaHna 24 yaca B CyTKM, eCn MHOEe He
yCTaHOBNEHO 3aKoHoAaTeNnbcTBOM Poccuinckon Oepepaunm nnm gOroBopoM mexay
onepaTopoM CBA3N 1 aBOHEHTOM.

8. Onepartop cBA3M 0653aH co3gaBaTb CUCTEMY MHGOPMALMIOHHO-CMTPaBOYHOroO
06CNyXMBaHUA B LieNsAX NpefoCcTaBeHnA cBeieHni 06 onepaTope CBA3M, a TakKe
NHPOpPMaLnKM, HeOOXOAMMOW NS 3aKNIOYEHMA U UCNOSTHEHMA AOrOBOpa.

YKazaHHaa nHopMaunsa Ha pyccKom sA3blke (Mpy HEOOBXOAMMOCTU — Ha MHbIX
A3blKax) B HarnAagHoOM 1 AOCTynHon dopme becnnaTHO JOBOAWTCA A0 CBeAEHWA
rpaxgaH nnbo puanyecknx Nuy C nomowbl MHGOPMALMOHHO-CNPABOYHOM
CUCTEMbI, @ TaKXXe B MecTax paboTbl C abOHeHTaMW.

9. B nHpopmaumoHHO-CNpPaBOYHOM cCuUCTeMe onepaTtop cBA3M 6GecnnaTtHo
npepocTaBnseT aboHeHTaM cnegytoLlyto nHGopmayuio:

a) COCTOAHME NNLEBOrO cYeTa aboHEHTa;

6) cBefieHnA 0 B61OPO PEMOHTa;

B) cBeieHMA 0 MecTax paboTbl c aboHeHTamu;

r) Tapudbl Ha YCNyr CBA3W ANA Uenen TenepagnoBeLlaHms;

[) nopapgok, ¢opma © cucTeMbl onnatbl YCAyr CBA3W AnA  uenewn
TenepaguoBeLlaHmA.

10. B ancreme unHOOPMaLMOHHO-CNPABOYHOIO OOCHYXMBAHUA  MOTYT
OKa3bIBaTbCA NNATHblE UHPOPMALMOHHO-CMPABOYHbIE YCIYTI.

OnepaTtop (CBA3M CaMOCTOATENIbHO oOnpefenseT nepeyeHb U BpemA
npeaocTaBieHnA NIATHbIX MHPOPMALNOHHO-CNPABOYHDBIX YCAYT.

11. Onepatop CBA3U ANA 3aKMOYEHMA U WCMOMHEHMA AoroBopa 06s3aH
npefocTaBNATb MUHGOPMaLMIO, KOTOpPas BKIOYaeT B cebs:

53
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a) HanMmeHoBaHuVe (PpmMeHHOe HaMMeHOBaHMe) ornepaTopa CBA3U, NepeyeHb
ero GpunranoB, MecTa Nx HaXoOXAeHUA N pexkum paboTbl;

6) peKBU3UTbI BblJAHHOW ONepaTopy CBA3M JINLIEH3UN Ha OKa3aHmWe YCyr CBA3N
ANA uenen TenepagmoBeLlaHna 1 cogepaHne NMLEH3UOHHbIX YCITOBUN;

B) MepeuyeHb OKasblBaeMblX YCNyr CBA3M ANA uUenen TenepagvoBeLlaHus,
yC/IOBUA U MOPALOK X OKa3aHUS;

r) NepeyeHb M OMMCaHMEe OFPAHUYEHMI B OKa3aHWUW YyCNyr CBA3U ONA Lenen
TenepagvoBeLLaHns;

n) TpeboBaHMA K NapameTpam abOHEHTCKON pacnpenenuTesibHON CUCTEMDI;

€) HaMeHOBaHMe U PEeKBU3NTbI HOPMATUBHbIX AOKYMEHTOB, onpeaenatoLwmx
TpeboBaHUA K KaueCTBY OKa3blBaeMbIX YC/yr CBA3W ANA LeNen TenepagnoBeLLaHns;

X) Taprdbl Ha yCnyrn CBA3M ANA Lenen TenepagmnoBeLlaHuns;

3) nopagok, ¢opmy 1 cucTemMbl oOnnatbl YCAyr CBA3W ANA  uUenen
TeniepagvoBeLLaHns;

1) NOPALOK M CPOKM PaCCMOTPEHUA 3aABNEHNSA O 3aK/TIIOUYEHNN [IOTOBOPA;

K) NOpAAOK pacCMOTpeHMA NpeTeH3nN;

n) Homepa TenepoHOB MHGOPMALIMOHHO-CNPABOYHbIX CIYXO;

M) MOPAAOK M YCNOBUA WUCMNONb30BaHUA abOOHEHTOM TEXHUYECKUX CPEeRCTB
JOCTyna K CUrHanam Tefnepagvonporpamm B cliyyae NPUMEHEHUA onepaTopom
CBA3N TeXHMYECKUX CPeAcTB 3alinTbl OT HECAHKUMOHUPOBAHHOrO AOCTyna K
CUTHanam Tenepagnonporpamm;

H) CBeeHnA 0 MecTax paboTbl c aboHeHTaMM ANA 03HAKOMIEHMA C HACTOALLUMMN
MNpasunamw.

12. [loroBop MexAay onepaTtopoM CBA3M W abOHEHTOM wnu BeljaTenem
3aK/oYaeTca B NUCbMeHHoW ¢opme Ha HeomnpedeneHHbI CpokK. o xenaHuio
Nnosib30BaTenA, UMEIOLLEro HamepeHe 3aKiYnTb 4OroBop (ganee — 3aABUTENDb),
MOXeT ObITb 3aK/IOUYEH CPOYHbIN JOrOBOP.

13. Onepatop cBA3M BNpaBe NOpyYnUTb TPETbEMY NINLLY 3aK/IOUYeHne JOroBopa
OT MMEHM U1 3a CcuyeT onepaTopa CBA3U, a TaKXKe OCYyLIeCTBEeHNEe OT ero MMeHWU
pacyeTosB.

B cooTBeTCTBMM C JOrOBOPOM, 3aK/IOUYEHHbIM TPETbMM JIMLOM OT UMEHM 1 3a
cyeT onepaTopa CBA3M, NpaBa M 0BA3AHHOCTM BO3HMKAIOT HEMOCPEACTBEHHO Y
onepartopa CBA3MW.

14. PacueTbl 3a ycyru CBA3N ANA Lenen TenepagmoBeLlaHna OCyLLeCcTBNAIOTCA
B POCCUMNCKNX pyOnsx.

II. Mopapok M yui0BUA 3aKNOYeHns A0roBopa
c aboHeHTOM

15. B goroBope ¢ aboHeHTOM NpeaycMaTPUBAETCA NpPeaoCcTaBleHne aboHeHTy
[JOCTyMa K CeTM CBA3M TenepajvoBellaHna onepaTopa CBA3W, NpefocTaBieHne
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B MOCTOAHHOE TMOMb30BaHME abOHEHTCKOW JIMHUMW W [OCTaBKa CUrHana
TenepaguMonporpaMmMbl 10 MOMb30BaTENbCKOrO  (OKOHEYHOro) obopynoBaHuA
aboHeHTa.

[loctaBka onepatopom CBA3W CUrHana TenepagvornporpaMmmbl [0
NONb30BaTENbCKOrO  (OKOHeYHOoro) obopypoBaHMA aboOHeHTa MoXeT ObITb
npegycMoTpeHa B [OroBOpPe, 3aK/IIOYEHHOM MeXJy onepaTtopoM CBA3U W
BellaTenem, C OnnaTon 3TOW yCsyru 3a cyeT CpeAcTB BewaTtena. B sTom cnyvae B
[OroBope onepartopa cBA3M ¢ abOHeHTOM ycnioBue 06 onnate A4OCTaBKM CUrHana
TenepaguonporpaMmmbl abOHEHTOM He NpeayCcMaTprBaeTCA.

16. [na  3aKknwuyeHuAa  [JOrosBopa  3asABUTeNb  MNOJAeT  onepaTtopy
CcBA3N  3aABneHve, Qpopma  KOTOPOro  YyCTaHaBNMBAEeTCA  OMepaTopoMm
CBA3MN.

Onepatop cBA3M 06A3aH 3aperncTpmpoBaTb 3aaBneHune. llopagok permcTpaymm
3aABIEHNI O 3aKJ/IIOYEHN [,OroBOpa YCTaHaBINBAETCA ONepaTopOM CBA3MW.

Onepatop cBA3M He BNpaBe OTKa3aTb 3aABUTENIO B NpMeMe 1 pacCMOTPeHuu
3aABfleHMA O 3aKf4yeHuMM poroBopa W (nnm) notpeboBaTb OT 3aABMTenA
npeabABeHNA KaKUX-Nnbo JOKYMEHTOB K 3asABJIEHUIO.

17. JoroBop, 3aKntoyaemblii C rpaxaaHUHOM, ABAAETCA NYyONMUHbIM.

18. Onepatop CBA3N B CPOK, He npesbiwatowmnin 30 gHen Co AHA perncTpayunmn
3aABNeHNA O 3aK/IoYeHUU [OroBopa, OCYLWeCTBAAET MPOBEPKY HanmuuA
TEXHUYECKON BO3MOXHOCTM MpPefoCTaB/eHnA 3aABUTEN0 JOCTYyNna K CeTn CBA3M
TenepagunoseLwaHuna. lpy Hanuuum TeXHNYECKON BO3MOXHOCTY OnepaTop CBA3W
HanpasfiAeT B YKa3aHHbIN CPOK 3aABUTENIO yBedOMSIeHWe O npenosiaraemom
CpOKe 3aK/oyeHnAa Jorosopa.

19. Onepatop cBA3M BNpaBe O0TKa3aTb 3aABUTENIO B 3aKNI0OYEHNM 4OroBopa Npu
OTCYTCTBUWN TEXHUYECKOM BO3MOXHOCTU NpefocTaBfeHnAa JOCTyna K CeTn CBA3U
TenepagnoseLaHna.

B cnyuae oTKasa nnu yKnoHeHWA onepartopa CBA3M OT 3aK/l0YeHNA Jorosopa
3aABUTENb BNpaBe 06paTUTLCA B CYA C TpebOoBaHMEM O MOHYXAEHWM K 3aKJTIOUYEHWIO
[OroBopa 1 Bo3MeLleHnmn yobITKOB. bpema foKkasbiBaHMA OTCYTCTBMA TEXHNUYECKON
BO3MOXKHOCTW MNpefocTaBneHna aboHEeHTY JOCTyna K ceTu TefepaanoBeLlaHns
JIeXXUT Ha orepaTtope CBA3W.

20. B poroBope ¢ aboHEeHTOM AOMXKHbI ObITb YKa3aHbl crieflytoLine CBeAeHunA:

a) 4aTa 1 MecTo 3aKioYeHnsA JOroBopa;

6) HanmeHoBaHMe (PPMEHHOE HaMMEHOBaHKeE) onepaTopa CBA3K;

B) PEKBM3MTbI PacyeTHOro cYeTa onepartopa CBA3Y;

) pPeKBM3NTbl BbIJAHHOW OnepaTopy CBA3W ANLEH3WM Ha OCyLlecTBeHune
LAEATENbHOCTM B 06/1aCTV OKa3aHWA yCyr CBA3W;

) cBefjeHnA o6 aboHeHTe:

bamnnmaA, 1MA, OTYECTBO, PEKBU3UTbI [OKYMEHTa, YAOCTOBEpPALLEro
NINYHOCTb, — ANA rPaXXAaHUHQ;
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HaVMeHOBaHMe (GMpMeHHOe HaUMEHOBAHME), MECTO HAaXOXKAEHWA, OCHOBHOM
roCyfapCTBEHHbI  PErucTPaLMOHHbIA  HOMep,  WHAUBWAYANbHbI  HOMeEp
HanoronnaTenbLluKka, 6aHKOBCKNE PEKBU3UTBI — AA OPUANYECKOTO NNLLA;

(B pea. noctaHoBneHusa Npasutenbctea PO o1 03.02.2016 N2 57)

PEKBM3UTbI  [OKYMEHTa, YAOCTOBEPAIOWEro JIMYHOCTb, WU  PEKBU3MUTHI
CBMAeTeNbCTBA O rOCyAapCTBEHHOW perucTpaumm B KayectBe UHAVUBUAYaNbHOIO
npeanpuHumatensd, 0OaHKOBCKME  PEeKBM3WUTbI — ANA  VMHAWBUAYANIbHOIO
npeanpuHUMaTens;

€) afpec YCTaHOBKM NONb30BaTENbCKOrO (OKOHEYHOro) 060pyAOBaAHNS;

X) appec n cnocob fOCTaBKM CYeTa 3a OKa3aHHble YCNyru CBA3W AnA uenemn
TenepagnoBeLlaHma AN UHOW BUA MHGOPMUPOBAHNA O COCTOAHUW CYeTa Un
OKa3aHHbIX ycnyrax;

3) NpaBa, 06A3aHHOCTM N OTBETCTBEHHOCTb CTOPOH;

1) CPOK AeNCTBUA JOroBOPa, NOPALAOK N YCIIOBMA €r0 PaCTOPKEHNA.

21. B poroBope onepatopa CBA3N C aBOHEHTOM [AOMXKHbl OblTb YKa3aHbl
cnepyoLlme CyLwecTBeHHble yCoBUA:

a) NnepeyeHb OKa3blBaeMbIX YCyT CBA3W ANA Lenen TenepagmnoBeLlaHns;

6) cucTema onnatbl YCyr CBA3U ANA Lenen TenepanoBelLaHns;

B) MOPAJOK, CPOKM 1 popMa onnaThl yCNyr CBA3N ANA Lenen TenepagnoBeLlaHus.

22. OnepaTtop CBA3M He BNpaBe MpU 3aKIYeHUW JOroBopa HaBA3bIBaTb
abOHEHTY OKa3aHWe UHbIX YCIYT 3a OTAENbHYIO Nnaty.

23. OnepaTtop cBA3M He BnpaBe oOycnoBnMBaTb OKa3aHWe abOHEHTY OAHUX
yCcnyr CBA3W ANA Uenen TenepaguoBellaHna ob6A3aTeNbHbIM OKa3aHMEM WHbIX

YCnyr.
l1I. MopsapoK M yaioBua MCNONHEHUS AOroBopa C aboHeHTOM

24. Onepatop cBA3M 06A3aH:

a) okasbiBaTb abOHEHTYy ycnyru CBA3W ANA Uenen TenepajnoBeLlaHnAa B
COOTBETCTBMM C 3aKOHOAATENbHBIMU 1 IHBIMWA HOPMATUBHBbIMW MPaBOBbIMU aKTaMM
Poccunckon Oepepaumn, HactoAwmMn MpaBunamu, NMUEH3VEN N [OTOBOPOM;

6) oka3biBaTb abOHeHTY npu ero obpaleHun YCnyru no YCTpaHeHuo
HencnpaBHOCTEN abOHEHTCKOW pacnpenennTenbHON CUCTEMDBI, NPENATCTBYIOLWMX
NONIb30BaHUIO yC/lyramMy CBA3W [ANA  Uenen TenepaguoBelaHna (C yyetom
BO3MOKHOCTM AOCTYMa COTPYAHMKOB onepaTtopa CBA3N B NoMeLleHne aboHeHTa),
€C/IN OKa3aHue 3Ton yCnyrn npegycMoTpeHO JOrOBOPOM;

B) M3BeLlaTb abOHEHTOB Yepe3 calT onepatopa CBA3W B MHPOPMALMOHHO-
TeNIeKOMMYHMKaLNOHHON ceTn «/IHTepHeT» 1 (nn) B mecTax paboTbl c aboHeHTamu
06 n3meHeHUn TapnPoB Ha yCNyrn CBA3W ANA uenei TenepagnoBeLlaHna He MeHee
yem 3a 10 gHen [0 BBeAEHUA HOBbIX TapudOB;

(B pea. noctaHoBneHua Npasutenbctea PO o1 03.02.2016 N2 57)
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r) co3gaBaTb YCnoBuA Ana 6ecnpenAaTCTBEHHOro JOCTyna aboOHEHTOB, B TOM
yncne UHBaNMAOB, K 0O6beKTaMm, NpeaHa3HauYeHHbIM AnA paboTbl ¢ aboHeHTamu, 1
MecTaM onnaTbl YCyr, OpraHM30BaHHbIM ONEPaTOPOM CBA3Y;

[) Ha3HauaTb MO COrNacoBaHNIO CabOHEHTOM HOBbIV CPOK OKa3aHWUsA yCNyr CBA3U
ANA Uenen TenepagmnoBeLLaHna, eciv HecobnogeHne cpokoB Obino 0bycnoBneHo
06CTOATENBCTBAMY HEMPEOAONNMON CUMbI;

€) JOCTaBNATb A0 NOJSIb30BATENIbCKOro (OKOHEYHOro) 0b6opyaoBaHMA CUTHaN
TeniepagnonporpaMmbl,  COOTBETCTBYIOWUN  TEXHONOIMYECKUM  MapameTpam,
YCTaHOB/IEHHbIM B IOFOBOPE MeXAy ONepaTopoM CBA3M 1 BellaTeNleMm.

25. AGOHeHT 06A3aH:

a) BHOCUTb MNATy 3a OKa3aHHble eMy YCIyrm CBA3M AnA  uenen
TeflepagnoBeLaHNA U UHble MPeayCMOTPEHHbIE B JOrOBOPE YCAYyrM B MOSHOM
obbeme 1 B onpepeneHHble JOrOBOPOM CPOKM;

6) He noaknuyatb K abOHEHTCKOW pacnpepennTesibHON  cucTeme
Nonb30BaTeNbCKOe (OKOHEeYHOe) obopyfaoBaHME, KOTOPOE He COOTBETCTBYET
TpeboBaHUAM, YCTaHOBJIEHHbIM 3aKOHOdaTenbCcTBOM Poccunckon Oegepaunu, nnm
nonb3oBaTeNnbckoe (OKOHeUHoe) 06opyaoBaHMEe TPETbUX NNLY;

B) coobuwaTb ornepaTopy CBA3W B CPOK, He npesblwawowmin 60 gHeRn, o
npeKpalleHn CBOero npasBa BfafeHNA NomelleHneM, B KOTOPOM YCTaHOBNEHO
nonb3oBaTeNnbckoe (OKOHeYHoe) obopynoBaHue (B Cnyyae oOKasaHuA ycnyr
KabenbHOro BelaHuA), a Takxke 06 M3MeHeHUn dammnum (MMeHKn, OTYyecTBa)
M MeCTa XWUTeNbCTBa, Kacawwemca Ou3MUYeckux nuy 1  WUHAMBUAYaNbHbIX
npeanpuHumMaTenen, 06 U3MeHeHNN HaMMeHOBaHWA (GYPMEHHOIO HAMEHOBAHNSA),
MeCTa HaxOXAeHMA, KacaloLweMca opuanyecknx nnuu;

r) cogepkaTb B MCMPABHOM COCTOAHUN abBOHEHTCKYyI0 pacnpefenvTeNibHyio
cucTemMy © nosb3oBaTesibckoe (OKOHeuHoe) obopyfoBaHWeE, HaxoadAwmeca B
nomMeLleHnn aboHeHTa.

26. AGOHeHT BnpaBe:

a) OTKaszaTbCA OT onnaTbl YCAyr CBA3W ANA Uenen TenepaanoBELLaHUsA, He
npeayCcMOTPEHHbIX OFOBOPOM U NpeAoCTaBfieHHbIX eMy 6e3 ero cornacus;

6) Ha3HauyaTb MO COrNacoOBaHUIO C OMepPaTOPOM CBA3M HOBbIN CPOK OKa3aHuA
yCnyr CcBA3W ANA Lenen TenepagnoBeLlaHuns, ecii HecobtoaeHe CPOKOB OKa3aHuA
ycnyr 66110 06ycnoBneHo 06CToATeNIbCTBAMU HEMNPEOAOMON CUSbI;

B) TpeboBaTb OT onepartopa CBA3M 6e3B03ME34HOro yCTPpaHeHUA HELOCTAaTKOB
NpW OKasaHWW YCNyr CBA3W ANA Uenei TenepaanoBeLLaHNs, a TakKe BO3MELLEeHNS
NPUYMHEHHOTO NO BMHEe ornepaTopa CBA3N yllepba;

r) TpeboBaTb OT onepaTopa CBA3M COOTBETCTBYHIOLLENO YMEHbLUEHNA CTOMMOCTU
yCNyr CBA3W AN LeNen TefiepanoBeLLaHNsA B CllyYae HEHaANeXallero NCNOoHEHNA
onepaTopoM CBA3M 06A3aTeNbCTB MO JOroBOPY.

27. [Ona npoBegeHuA NpPoOPUNAKTUYECKUX (pernameHTHbIX) paboT B
CETU CBA3M TenepaguoBellaHnA [OMYCKAloTCA TEXHONOrMYeckne nepepbiBbl
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B BMAE TMOSIHOTO WAM  YAaCcTUYHOrO MNpepbiBaHMA  OOCTaBKM  CUrHana
Tenepaguonporpamm He yauwe 1 pasa B mecAl B paboune gHM He 6onee yem Ha
8 vacos.

28. Onepatop cBA3M BrnpaBe OTKa3aTb abOOHEHTY B JOCTyMNe K CeTu CBA3W
TeniepafnoBeLLlaHNA B TOM CJlyyae, ecniv npuHaanexallan aboHeHTy aboHeHTCcKan
pacnpefennTesibHas CUCTEMa He COOTBETCTBYET TpeboBaHMAM, YCTaHOBNEHHbIM
3aKoHopgaTtenbcTtBom Poccuinckon Qepepayunn.

Mpu OTCYyTCTBMM B MOMELEHWW, 3aHUMAeMOM abOHEHTOM, abOHEHTCKOMN
pacnpegenuteNnibHOM CUCTEMbl YCTAaHOBKA BCEX WM YacTU TEXHUYECKUX CpeacTs,
ob6pasywmnx Takylo cUcTemy, MoxkeT OblTb NMpoK3BeAeHa OnepaTopoM CBA3M 3a
cyeT aboHeHTa.

29. B pamKax foroBopa onepaTopoM CBA3M MOryT O6biTb OKa3aHbl yCyru no
PEMOHTY U TEXHUYECKOMY OOCNy>KMBaHMIO AOOHEHTCKOM pacnpenenntenbHOM
CUCTEMBI.

30. Onnata aboOHeHTOM ycCNyr CBA3W [ONA Lenen TenepagnoBellaHuA
MOXET OCYLIEeCTBAATLCA MOCPEACTBOM HaNMYHbIX MK 6Ge3HaNNYHbIX PacyeToB
HernocpeaCcTBEHHO Nocsie OKa3aHWA YCIyr, NyTeM BHECEHWA aBaHCa Un C OTCPOYUKOM
nnarexa.

31. MMnata 3a ¢opmmpoBaHMe aAOOHEHTCKOM JNUHUM W MNOAKIOYEHNe
NONb30BaTENbCKOrO (OKOHEYHOro) obopyaoBaHWA abOHEHTa K CeTu CBA3M
TenepaanoBeLLlaHnA B3MMaeTCA OnepaTopom CBA3M OAHOKPATHO.

32. PacyeTHbiM nepmopd 3a OKasaHHble YCAyrm CBA3M ANnA  uenemn
TenepaamnosellaHna coctasnaeT 1 mecau,

33. B cnyyae ecnv onepatop CBA3M BbiCTaBNAET abOHEHTaM CYET 3a OKa3aHHble
yCnyrun CBA3M AnA uenen TenepagmnoBeLlaHna, CHeT JOMIKeH cogepaTb:

a) PeKBM3NTbI ONepaTopa CBA3W;

6) pekBU3UTbI aDOHEHTA;

B) pacyeTHbIN Nepunog, 3a KOTOPbIN BbICTaBAAETCA CYET;

r) HOMep NNLEBOro cYeTa abOHEHT];

A) CymMmmy, NpeabABnAaemyto K onnaTe;

e) 4aTy BbICTaBNeHMA CYeTa;

) CpOK onnatbl cyeTa.

34. Cpok onnatbl ycnyr CBA3W AnA Uenen TenepagunoselaHna (Kpome
abOHEHTCKOW NNaTbl), YKa3aHHbIN B cyeTe, He AoMKeH ObiTb MeHee 15 gHewn ¢ aaTbl
BbICTaBNEHNA cyeTa. bonee gnuTenbHbIN CPOK OnnaTbl MOXKET ObITb YCTaHOBNEH B
Jorosope.

MNpu onnate ycnyr cBA3WM ANA uUenen TenepagvoBelaHna C NpUMeHeHnem
abOHEHTCKOWN CUCTeMbl OnfaTbl 3a YCyrn CBA3W ANA Lenen TenepagnoBeLlaHna
onnartanpoun3BoanTca He no3aHee 10 gHeN C AaTbl OKOHYAHUA pacyYeTHOro nepmnoaa.

35. A6oHeHT BnpaBe noTpeboBaTb BO3BpaTa CPeACTB, YMJIAYeHHbIX 3a
nofib30BaHWe ycnyramu CBA3W ANA uenen TenepaanoseLlaHns, 3a Nnepuog, Korga

58



lpaBuna oka3zaHus ycnye cBa3u mesie- u paduoBewaHus

OTCYTCTBOBAsNa BO3MOKHOCTb BOCMOJIb30BaTbCA STUMM YCIyraMy He NO BUHE 3TOro
aboHeHTa.

36. B cnyuae pactopxeHus goroBopa abOHEHT MMeeT NpaBo obpaTUTbCA K
onepaTtopy cBA3M C TpeboBaHMeM BO3BpaTa CPEACTB, BHECEHHbIX M B KayecTBe
aBaHCOBOrO NaTexa.

Onepatop cBA3N 006A3aH BepHYTb AaOOHEHTY HEWCMNONb30BaHHbLIA OCTaTOK
CpencTB.

IV. NopsapoK 3aknioueHUa u NCNOAHEHUs [0rosopa
C Bewarenem

37. K OTHOWeHMAM BewaTena W onepatopa CBA3M MO 3aK/IOYEHUIO
[OrOBOpa MPUMEHAIOTCA MNpaBwia HanpasneHua odepTbl U NOAy4YeHuA
akuenTta, NpeayCMOTPEHHble TpPaXAaHCKUM 3akoHodaTenbCcTBOM Poccminckon
Oepepauyumn.

38. B poroBope cC BewaTtenem Ha OKasaHWe YCNiyr CBA3W ANA  Uenen
TenepagvoBellaHna  npegycmatpuBaetca  obecrneyeHne  npefocTaBneHuA
BelaTenio JOCTyna K CeTu CBA3W TeNnepagnoBellaHna onepaTopa CBA3M un (1nu)
npuemMm W nepefjava CUrHana TenepagMonporpammbl 4O MOJSIb30BATENbCKOIO
(okoHeuyHoro) obopygoBaHus.

Bewatenio B JOroBope MoXeT 6bITb NPefyCMOTPEHO OKa3aHMe Takow yciyru
CBA3V ANALeNnen TenepagmoBeLlaHnaA, Kak JOCTaBKa CUrHanaTenepagnonporpamMmmbl
[0 NMOJSb30BaTeNbCKOro (OKOHeYHOro) obopyaoBaHMA C ONATON STOW yCNyru 3a
CYeT CpeacTB BellaTens.

39. Onepatop cBA3M BNpaBe OTKa3aTb B 3aK/IlOYEHNN JOrOBOPaA C BellaTenem
NPU OTCYTCTBUAM TEXHMNYECKON BO3MOXXHOCTI NPeAoCTaB/IeHMA BeLwaTento JOCTyna
K CeTU CBA3M TeflepaguoBeLlaHna UM OTCYTCTBMA Y BewaTtena JIMUEH3UN Ha
BELLaHWe, JatoLleln NpaBo OCYLWEeCTBAATb PAacnpoCTPaHeHe NPoayKLUN cpeacTsa
MaccoBoOi MHbOPMaLMM C WUCMONb30BaHMEM TEXHUYECKUX BO3MOXKHOCTEN CeTu
CBA3U TenepaanoBeLlaHns onepaTtopa CBA3MN.

B cnyuyae oTKasa wnAM yKNOHEHMA ornepaTopa CBA3W OT 3aKJ/loyeHuA
[OroBOpa BellaTenb BnNpaBe obpatuTbCcA B Cyd C TpeboBaHMEM O MOHYXAEHUMN K
3aKJ/I0YEHNI0 JOTOBOPA 1 BO3MELLEHMM YObITKOB. Bpema foKa3bliBaHWA OTCYTCTBUA
TEXHNYECKON BO3MOXHOCTWU MpeAoCTaB/ieHMA BeLaTento AOoCTyna K ceTu CBA3U
TenepaanoBeLLaHMA NeXUT Ha ornepaTope CBA3M.

40. B poroBope ¢ BewlaTenemM JOMKHbI ObITb YKa3aHbl:

a) 4aTa 1 MecTo 3aKJioYeHnA JOroBopa;

6) HanmeHoBaHe (GPMEHHOE HaUMEHOBaHKe) onepaTopa CBA3K;

B) PEKBU3NTbI PAaCYETHOrO CYeTa onepaTopa CBA3Y;

) PeKBU3UTbI BblAAaHHOW OnepaTopy CBA3M JINLEH3UW Ha OCyLeCcTBieHMe
LAEATENbHOCTM B 06/1aCTV OKa3aHWA yCnyr CBA3WN;
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[) CBeleHnA O BellaTene:

HavMeHoBaHMe (PpPMeHHOEe HaVMeHOBaHME), MeCTO HaXOXKAeHNA, 6AHKOBCKMNe
PEKBU3UTbI — ANA IOPUANYECKOTO NNLA;

PEKBM3NTbI  [OKYMEHTa, YAOCTOBEPAIOWEro JIMYHOCTb, W  PEKBU3MUTDI
cBMAeTeNbCTBa O rOCYyAapCTBEHHOW perncTpaumm B KavyectBe UHAUBUAYaNbHOMO
npeanpuHUMaTens — ona NHANBMAYaNbHOrO NpeanpuHUMaTens;

€) pPeKkBU3UTbl BblAAHHOW  BelaTento NULUEH3MW, A[alowen npaBo
OCYLLeCTBNATb pacnpoCTpaHeHne NPOAYKUUN CpeacTBa MaccoBon MHGopMaumnn
C NCNOMb30BaHNEM TEXHUYECKNX BO3MOXKHOCTEN CETU CBA3M TeNlepaanoBeLlaHmnA
onepartopa CBA3N;

X) agpec 1 cnocob JOCTaBKM cYeTa 3a OKalaHHble yCNyrn CBA3M ANa uenemn
TenepagnoBeLLaHNns;

3) NpaBa, 0653aHHOCTM U OTBETCTBEHHOCTb CTOPOH;

1) MOPAAOK W YCNOBUA MNPUMMEHEHUA OnepaTopoM CBA3WN TEXHUYECKUX U
NPOrpamMMHbIX CPeACTB 3alnTbl OT HECAHKLUMOHMPOBAHHOIO AOCTYNa K CMrHanam
TenepaguonporpamMmm (B ciyyae nx npumMeHeHus);

K) CPOK [eNCTBUA JOroBOpa;

n) MOPAROK PacTOpXeHMA [OroBopa C Belatenem, NpefycMaTprBaloLni
CBOEBpPEMEHHOEe NpeABapUTeNIbHOE N3BELLEHNE ONepaTopoOM CBA3M abOHEHTOB O
npeKpaLlleHnn 4OCTaBKN UM CUTHaNa TefniepagnuonporpaMmbl 3TOro BeLaTtens.

41. B poroBope onepatopa CBA3M C BeljaTenem [OSKHbl OblTb YyKa3aHbl
cnegylowme cyLecTBeHHbIe YCIoBUA:

a) NnepeyeHb OKa3blBaeMbIX YCIyT CBA3W ANA Lenen TenepagmnoBeLlaHns;

6) cnctema onnatbl yCNyr CBA3M ANA Leneln TefiepanoBeLLaHns;

B) NOPAJOK, CPOKM 1 popMa onnaThbl yCNyr CBA3N ANA Lenen TenepagnoBeLlaHus;

r) 30Ha 06CNY»KMBaHUA onepaTopa CeTU CBA3U TeslepanoBeLLaHNS;

A)  TexHonormyeckme  napameTpbl  CUTHANOB  Tenepaavonporpamm,
onpegeneHHble BewaTteneM B COOTBETCTBMW C TEXHUYECKUMK HOpPMaMun W
CTaHZapTaMu, KoTopble 06A3aH cobntoaaTb onepaTop CBA3N NPY OKasaHWUW ycnyr
CBA3W ANA uenen tenepagnoBeLlaHns.

42. OnnaTta BelwaTtenem ycayr cBA3W ANA Uenen TenepaguoBeLllaHua
MOXET OCYLLEeCTBAATLCA MOCPEACTBOM HaSNMYHbIX WM OGE3HANNYHBIX PacyeToB
HenocpeaCTBEHHO NOC/1e OKa3aHUA yCyr, NyTeM BHECEHWA aBaHCa UM C OTCPOUKOM
nnaTtexa.

43. OnepaTop cBA3M 06513aH:

a) oKasblBaTb BelLaTento YCnyrm cBA3W ANA Uenen TenepagvoBeLlaHuA B
COOTBETCTBMMN C 3aKOHOAATENbHBIMU Y HBIMA HOPMATUBHBIMW MPaBOBbIMU aKTaMM
Poccunckon Oegepaumn, HactoAwmMn MpaBunamu, NMUEH3VEN N [OTOBOPOM;

6) obecneumBatb cobnogeHVe TEXHONOTMYECKUX MapaMeTpPoB CUIHaNoB
TenepaguonporpamMmm nNpuv Nx nepefave, a Takxke focTaBke (ecnm npegyCMOTPEHO
[OroBopom);
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B) Ha3HAYaTb MO COrNAaCOBaHMIO C BELLaTeIEM HOBbIN CPOK OKa3aHWA yYCyr CBA3N
ANA Uenen TenepagnoBeLLaHna, ecnv HecobnogeHne cpokoB Obino 0bycnoBneHo
06CTOATENbCTBAMM HEMPEOAOSIUMON CUSIbI;

r) 3abnaroBpeMeHHO yBeAOMNATb BellaTeNAa O BBOAE B AEWCTBME HOBbIX
CpencTB CBA3W, BHEAPEHMNM HOBbIX TEXHONTIOMMYECKMX PELLEHNI B CBOEN CETU CBA3W
TenepagnoBeLlaHma, NpoBeaeHn NPodUNakTMYeckux (pernaMmeHTHbIX) paboT B
CETU CBA3N TeNlepagmnoBeLLaHNA.

44, Bewatenb 06A3aH:

a) BHOCUTbNN1aTy3a0Ka3aHHble eMyyCyrMCBA3N ANA LenenTenepagnoBeLlaHns
N VIHble NPeayCMOTPEHHbIE B JOFOBOPE YC/IYr B MOJTHOM OObeme 1 B ONpefeNieHHble
[OrOBOPOM CPOKU;

6) obecrneunBaTb COIMACOBAHHbLIA C onepaTopomM CBA3N 6GecrnepebonHbIn
peX1umM Nofayn CUrHanoB Tefepagnonporpamm;

B) obecneumBaTb nepefayvy Ha TeXHUYeCKMe CpeacTBa onepaTopa CBA3U
CUTHANOB TeNnepagnonporpammM, COOTBETCTBYIOLIMX TEXHUYECKMM MapamMeTpam,
YKa3aHHbIM B COOTBETCTBYIOLLMX TEXHUYECKNX HOPMaX 1 CTaHZapTax;

r) coobuwaTtb onepaTtopy CBA3N B CPOK, He npeBblwalowmn 60 gHen, 06
N3MEHEeHMM YKa3aHHbIX B JOFOBOPE CBEEHUI O BeLlaTene.

V. I'Iopslp,ox n yaiosua npunoCctaHoBneHuns,
N3MeHeHund, npekpailieHna u pactopxxeHua orosopad

45. Onepatop cBA3MN 1 abOHEHT MM BeljaTenb Bnpaee B Ntoboe BpemA no
COrNaLleHMI0 CTOPOH PaCcTOPrHYTb JOrOBOP NPY YC/IOBUM OMJATbl OKa3aHHbIX YCyr
CBA3W ONA Uenen TenepaguosellaHma. B gorosope moryt ObiTb NpefycMOTpPEHbI
clyyam 1 NopAaOK OQHOCTOPOHHErO OTKa3a CTOPOH OT UCMONIHEHMA AOTOBOPA.

46. B cnyyae HapyLlueHnAa abOHEeHTOM Mnn BelyatesieM TpeboBaHUI, CBA3AHHbIX
C OKa3aHuem yciyr CBA3M ANa uenen TenepaguoBellaHus, YCTaHOBNIEHHbIX
MepepanbHbiM 3akoHOM «O cBA3W», HacToAwMMK [lpaBunamm 1M [OrOBOPOM,
B TOM UMC/Ie HapyLeHMA CPOKOB OMJaTbl OKa3aHHbIX YCAYr CBA3W Ans Uenen
TenepagnoBeLlaHmA, onepaTop CBA3M BNpaBe MPUOCTAHOBUTb OKa3aHue ycCiyr
CBA3N ANA uenen TenepagnoBellaHna [0 YCTPaHEeHNA HapyLlLueHnsa, yBegoMus o6
3TOM abOHEeHTa Unn BeLaTens.

B cnyyae HeycTpaHeHMA Takoro HapyLeHWA No UcTeyeHnn 6 mecaueB C AaThl
nonyyeHna aboOHEHTOM WM BelwjaTenieM OT onepaTopa CBA3M YBeAOMJIEHUA B
NMCbMeHHON GopmMe O HaMepeHUN MPUOCTAHOBUTb OKasaHWe yCnyr CBA3U ANA
Lenen TenepagnoBeLlaHNa onepaTop CBA3N B OAHOCTOPOHHEM MOpPAAKe BrpaBe
pacTOpPrHyTb 4OrOBOP.

47.B cnyyae okaszaHua ycnyr CBA3W AnA Lenen KabenbHOro BelaHmaA AencTemne
AOroBopa c aboHEHTOM MOXeT ObITb NPUOCTAaHOBIEHO MO NMCbMEHHOMY 3aABNEHNIO
aboHeHTa B C/lyyae cfjaum B HaeMm (nogHaem), apeHay (cybapeHay) nomelleHus,
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B TOM UMCJIE XKWIOFO MOMELLEHNA, B KOTOPOM YCTAHOBNEHO MOJb30BaTeNIbCKOe
(okoHeuyHoe) obopynoBaHMe, Ha CPOK AeNCTBUA AOroBopa HarmMa (nogHanma),
apeHabl (cybapeHapl).

48. B cnyvyae oOKaszaHuA ycnyr CBA3W AnA uUenen KabenbHOro BelaHua ¢
NMMCbMEHHOrO cornacua aboHeHTa-rpaXJaHnHa B JOrOBOP MOXeT ObiTb BHECEHO
N3MEHEHNe, KacaloLleecs yKka3aHusa B HeM HOBOro aboHeHTa-rpax<aaHunHa. Mpr stom
HOBbIM aOOHEHTOM MOXET CTaTb UNeH ceMby abOHEHTa, 3apernCcTPUPOBaHHbIN NO
MECTY XXNTeNbCTBa abOHEHTa U ABNAKLMIACA YYaCTHUKOM 06Len CO6CTBEHHOCTU
Ha MoMelleHne, B KOTOPOM YCTaHOBNEHO MOJib30BaTe/IbCKoe (OKOHeYHoe)
obopypoBaHue.

49. MNpwn peopraHn3aunn UM NepenmMmeHoOBaHUN aboHEHTa — PUANYECKOTrO
nnua UNn BelaTena — IPUANYECKOro Nrua (3a UCKNIYeHeM peopraHu3aumm B
dopme BblaeneHnA unm pasgeneHns) B LOroBop MOXeT ObiTb BHECEHO N3MEHEHME,
Kacawlleeca YKasaHUA B HEM MNpPaBOMNPEEMHUKA WAN HOBOrO HaMMEHOBAHUA
aboOHeHTa — lopMAnYeckoro nvua unu Bewatensa — lopuagnyeckoro nuua. Mpwm
peopraHnsaunn puanyeckoro nuua B ¢dopme BblaeneHnA WM pasgeneHuns
BOMPOC O TOM, C KEM 13 MPaBONPEEMHMKOB cliefyeT 3aKUNTb JOrOBOP, pellaeTcs
B COOTBETCTBUM C pa3fenutenbHbiM 6anaHcom.

50.B cnyyae ecnu aboHeHTY OKa3blBaeTCA yC/yra CBA3M AnA uenem kabenbHoro
BeLlaHnA, Npu npekpaweHnn y aboHeHTa npaBa BnafeHuWa WM MoJib30BaHMWA
nomMelleHMeMm, B KOTOPOM YCTAHOBJIEHO MOMb30BaTe/lbckoe (OKOHeYHoe)
obopynoBaHue, fOroBop ¢ aboHeHTOM npeKpalyaetca. [pun 3Tom onepaTop CBA3MN,
ABNAIOWMNIACA CTOPOHOW 3TOro [OroBopa, NMo TpeboBaHMIO HOBOrO BnagenbLa
yKa3aHHOro nomeuleHma obsA3aH B TeyeHne 30 AHEN 3aKOUYMTb C HMM HOBbIN
LOroBop.

51. B cnyvae ecniv BHeCeHNe N3MEeHEeHUI B OTOBOP MOBJIEK/I0 HeOOX0ANMOCTb
BbINOJIHEHMA OMEepaTOpOM CBA3WM COOTBETCTBYIOWMX PaboT, CBA3aHHbIX C
obecneueHnem JOCTyna K CeTU CBA3M TenepagmnoBeLlaHma onepatopa CBA3N, 3TU
paboTbl mognexar onnare.

VI. Mopsapok npeabsBneHns U pacCMOTPeHUs NpeTeH3nn

52. A6OHeHT W BelwaTenb BnpaBe o06XanoBaTb peleHMA W [eNCTBUA
(6e3pencTBme) onepaTopa CBA3M, CBA3AHHbIE C OKa3aHMeM YCyr CBA3W ANA Lenen
TenepagnoBeLlaHus.

53. Onepatop cBA3Un 06A3aH MMETb KHUTY Xanob 1 NpefnoXKeHni 1 BbigaBaTb
ee no TpeboBaHuio.

54. PaccmoTpeHue anobbl aboHeHTa OCylecTBAAeTCA B MNOPAAKe,
yCTaHOBJIEHHOM 3aKoHozaTenbcTBoM Poccninckon Oepepaumn.

55. lpn HencnonHeHWM WM HeHagsnexalem WCNOSIHEHUN OrnepaTopoM
CBA3N 06A3aTeNbCTB MO OKa3aHWIo YCNyr CBA3WM ANA Uenen TenepagnoBellaHna
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aboOHeHT mnn Bewatenb A0 obpalleHnAa B Cyh NpegbABnAeT onepaTtopy CBA3M
npeTeH3uio.

56.MpeTeH3na aboHeHTa NN BelaTena NpeabaABNAeTCA B MUCbMeHHOW popme
N NOANEXMNT PerucTpaunn B feHb ee NosyYeHns onepaTopom CBA3MN.

MpeTeH3un no BoOMpoOcCaM, CBA3AHHbIM C OTKa3OM B OKa3aHWW YCNyr CBA3WU
ANA uenen TenepagvoBellaHUs, C HECBOEBPEMEHHbIM WM HeHaa/exaluym
ncrnonHeHnem o06A3aTeNbCTB, BbITEKAKLWMX W3 AOrOBOpa, NPeabABnAlTCA B
TeueHvie 6 MeCcALEB CO AHA OKa3aHWsA YCNyr CBA3M ANA Lenen TefepagnoBeLlaHms,
CO AHA OTKa3a B VX OKa3aHWW UK BbICTaBNEHMA CYETA 3@ OKa3aHHYI0 yCnyry.

K npeTeH3Mmn npunaraioTca KONUA JOroBOPa, a TakKe UHble HeobxoarMble Ana
PaCcCMOTPEHNA MPETEH3UN AOKYMEHTbI, B KOTOPbIX JOJTHbI OblTb YKa3aHbl CBEAEHWA
O HEUCMNONMHEHUWN UMM HEHAZJ1eXaLleM NCMOoNHeHN 06A3aTenbCTB NO JOroBopy, a
B C/lyyae npeabaABNeHNA NpeTeH3nn 0 Bo3MelleHun yulepba — o dpakTe 1 pasmepe
NPUYMHEHHOrO ylepba.

57.TpeTeH3nAa paccmaTpuBaeTCsA ONepaTopom CBA3N B CPOK He bonee 60 aHew
C AaTbl perncTpauny NnpeTeH3nun.

O pesynbratax pacCMOTPEHUA NPETEH3UN OnepaTop CBA3N JOSIKEH COOOLWMTD
B MUCbMEHHON dopme NpeabABMBLIEMY ee aDOHEHTY UK BelaTenio.

OTKa3 B y1OBNETBOPEHWM MPETEH3UN JOMKEH ObITb MOTUBMPOBAH.

B cnyuae ecnu npeteHsna 6bina npr3HaHa onepaTopoM CBA3M 060CHOBAHHOM,
BbIABJIEHHbIE HELOCTATKN NOANEXaT YyCTPAHEHMIO B Pa3yMHbIi CPOK, Ha3HaUYeHHbI
abOHEHTOM UNK BeLaTesieMm.

B cnyuae ecnn onepatopoMm cBA3M Obilnv NpU3HaHbl O06OCHOBAHHbLIMU
TpeboBaHUA 06 yMeHbLUEHMM pa3mepa onaTbl OKa3aHHbIX YCNyr CBA3W ANA Lenen
TenepagnoBelLaHMA, O BO3MELLEHMM PacXofoB MO YCTPAHEHMIO HeLOCTaTKOB
CBOVIMM CUNTAMWU UAW TPETbUMMU NNLAMKM, a TakKe O BO3BpaTe YMiayeHHbIX 3a
oKasaHue ycnyr cBA3M ANA uUeneln TenepagnoBeLlaHna CPefcTB Y BO3MELLEHUM
yObITKOB, MPUUYMHEHHDbIX B CBA3U C OTKAa30M OT NpefoCTaB/eHNA YCyr CBA3W ANs
Lenen TenepagMoBeLlaHna, yKasaHHble TpeboBaHNA noanexar yAoBeTBOPEHNIO B
10-gHEBHbIN CPOK C AaTbl NPU3HaHUA NPeTEH3UN 06O0CHOBAHHO.

Mpw OTKNOHEHWW NPETEH3MM MOSTHOCTbIO UM YacTUYHO IGO0 HeronyyeHun
OTBeTa B YCTAaHOBJIEHHbIV CPOK aOOHEHT 1N BellaTenb Bnpase NpeabaBUTb UCK B

cya.
VII. OTBeTCTBEHHOCTb CTOPOH

58. 3a HencnonHeHwe WM HeHagne)awee WCNonHeHne o6A3aTenbCTB Mo
AOroBopy mexay onepatopomMm CBA3N AN aboHeHTOM unun BelwaTtenem oneparop
CBA3U HECET OTBETCTBEHHOCTDb B C/ieAyOWKnX CJiydyanax:

a) HapyweHne CpPpoKoB npeanoctaBneHNA a6OHeHTy nnn Bewatento AoCTtyna K
CETN CBA3N TenepagnoBeLllaHnA;
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6) HapyLleHMe YCTaHOB/IEHHbIX B JIOFOBOPE CPOKOB OKa3aHWsA yCnyr CBA3W ANA
Lienen TenepagnoBeLLlaHns;

B) HeoKas3aHue YyCnyr cBA3v ANA uUenen TenepagvoBeLlaHus, YKa3aHHbIX B
[IOrOBOpE;

r) HeKaueCcTBEHHOE OKa3aHue yCnyr CBA3M AN Lenen TefiepaanoBeLlaHns, B TOM
yncne B pesynbTaTe HEHaANEXKaLLEero CoAep KaHnA CeTN CBA3M TeflepanoBeLLaHNA.

59. B cnyyae HeMCNONHEHUA UM HEHAANEXALLEro NCNOSIHEHUA ONepaTopoM
CBA3M 0653aTeNbCTB B COOTBETCTBUMN C AOrOBOPOM abOHEHT UK BelaTesb Bnpase
notpeboBaTb NO CBOEMY BbIGOPY:

a) 6e3B03Me34HOro yCTpaHeHA He[OCTaTKOB MO OKa3aHWIo YCIyr CBA3M AnA
uenemn TenepagnoBeLLaHus;

6) COOTBETCTBYIOLENO YMEHbLUEHUA CTOMMOCTW YCIyr CBA3M Ans Lenen
TenepagnoBeLLaHNS;

B) BO3MeELLEHUs MOHECEeHHbIX abOHEeHTOM WX BellaTenemM pPacxofdoB Mo
YCTPaHEHMIO HeJOCTAaTKOB OKa3aHHOW YCyr CBA3M ANA Liener TenepagmoBeLLaHna
CBOUMW CASTAMW UNW TPETbUMM NTLIAMM.

60. B cnyyvae HapylweHnsa onepaTopomM CBA3M TpeboBaHUN 06 orpaHMYEeHUM
pacnpocTpaHeHnA cBefeHNN 06 abOHEeHTe-rpaXxAaHUHe, CTaBLUNX eMY U3BECTHbIMM
B CWJIYy WCMNONHEHWA [OroBOpa, OnepaTtop CBA3W No TpeboBaHMO aboHeHTa
BO3MeLLaeT NPUYMHEHHbIE STUMU AeNCTBUAMM YObITKN.

61. MNMpy HapylweHUn onepaTopoM CBA3WN YCTAaHOBIEHHbIX CPOKOB OKa3aHWS
ycnyr cCBA3M ANA Uenen TenepagvoBellaHna abOHEeHT-rpaXkaaHWH Mo CBOemy
Bbl6OpY BNpase:

a) Ha3HAUYUTb OMepPaToPy CBA3M HOBbIN CPOK, B TEUEHWE KOTOPOTO AOMKHA ObITh
OKasaHa ycnyra CBA3un AN uenen TenepagnoBeLlaHus;

6) notpeboBaTb YMEHbLUEHUA CTOUMOCTM YCAyrM CBA3M ANa  Uenen
TenepagnoBeLlaHmns;

B) pacTOPrHyTb fOroBOP.

62. Onepatop CBA3M NPY HAPYLLEHUM CPOKOB NPefOCTaBEHNA aDOHEHTY AOCTYNA
K CETU CBA3N TeNepafMoBeELLaHMA YMIaumBaeT abOHEHTY-TpaXaaHHY HEeYCTOWMKY B
pa3mepe 3 NPOLEHTOB MnaTbl 3a NpefocTaBeHne aboHEHTY JOCTyMNa K CETU CBA3M
TeNepaanoBeLLAHMA 3@ KaXKabl eHb MPOCPOYKN BMIOTb A0 Havana obecneyeHus
abOHeHTy [oCTyna K CeTU CBA3W TelepanoBeLlaHnsA, ecin 6onee BbICOKUIA pa3mep
HEYCTOWKIM He yKa3aH B JOroBOpe, HO He 6onee pa3mepa YKa3aHHOW B 4OrOBOpe niatbl
3a NpefocTaBneHne aboHeHTY JOCTYMA K CETV CBA3W TeNepaanoBeLLAHUA.

63. B cnyyae HenpeacTaBneHWs, HEMONHONO WIN HECBOEBPEMEHHOIO
npeacTaBneHna uHbopmaumm 06 OKasaHWW  yCiyr CBA3W  AnAa  uenen
TenepagnoBeLlaHma aboHeHT-rpaXkAaHWH BMpaBe OTKa3aTbCA OT WCMOJSIHEHMA
forosopa 1 notpeboBaTb BO3MeLLeHNA NOHECEHHbIX YObITKOB.

64. AGOHEHT HeceT OTBETCTBEHHOCTb NMepes, onepaTopoM CBA3M B CleAyoLmX
cnyyasx:
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a) HeonaTa, HEMOMHaA UM HECBOEBPEMEHHas onaTa YCyr CBA3M AN Lenen
TenepagnoBeLlaHmns;

6) HecobniogeHne 3anpeTa Ha  NOAKYEHME K  abOHEHTCKOW
pacrnpenenvTenbHON cucTeMe NoJsib30BaTeNIbCKOro (OKOHEeYHOro) obopyanoBaHuA,
He WMeLEero AOKYMeHTa, MOATBEPKAAMLWEro COOTBETCTBME YCTAaHOBNEHHbIM
TpeboBaHUAM, UK 3anpeTa Ha NOAKIOYEeHNE MOJSIb30BaTENbCKOro (OKOHEYHOrO)
060pynoBaHMA TPETbUX NNLL.

65. BewwaTtenb HeceT OTBETCTBEHHOCTb Nepes ONepaTopoM CBA3N B CleAYyLMX
cnyyasx:

a) HeonnaTa, HeMoJIHaA UM HeCBOEBPEMEHHAs onJaTa YCIyr CBA3WN AnA uenemn
TenepagnoBeLlaHmns;

6) HeCOOTBETCTBME TEXHUYECKMX NMapPaMeTPOB CUrHANIOB TeJlepaanonporpaMmm
TEXHNYECKMM HOpMaM 1 CTaHZapTam Npu nepeaye 3STMX CUrHaNOB HA TEXHUYEeCKMe
CpencTBa onepaTtopa CBA3N;

B) HeobecrneyeHne OGecnepeboOMHOro pexrMma nofdaynm  CUrHanoB
Tenepagnonporpamm.

66. B cnyyae Heonnatbl, HENOSHOM WIN HECBOEBPEMEHHOW OnaTbl ycnyr
CBA3W ANA Lenen TenepagnoBeLlaHma aboHeHT-rpaXkAaHWH yniadmBaeT onepaTopy
CBA3W HEYCTONKY B pa3Mepe 1 npoueHTa CTOMMOCTW HeOMTaueHHbIX, OMnlayeHHbIX
He B MOJIHOM O6beme AN HECBOEBPEMEHHO OMJTAYEHHbIX YCYT CBA3W ANA Lenen
TeflepagnoBeLlaHnNA (eCIM MEHBLUNI pa3Mep He yKa3aH B AOrOBOPE) 3a KaxAbli
AEeHb MPOCPOYKM BMIOTb A0 AHA NOralleHna 3af0/KEHHOCTI, HO He Bonee Cymmbl,
noanekawen onnare.

67. B cnyyae HecobniopgeHuMAa abOHEHTOM 3anpeTa Ha MOAKIIYEeHUe K
abOHEHTCKOWN pacnpepennTenbHONn CUCTEME MOJSIb30BaTeIbCKOrO (OKOHEYHOro)
obopynoBaHMA, He COOTBETCTBYIOLWErO YCTAaHOBJIEHHbIM TpeboBaHMAM, WK
MONb30BaTENbCKOTO (OKOHEYHOro) 060pYyAOBaHMA TPETbUX JINL BO3MELLEHUIO
nognexart NPUYMHEHHbIe TaKMMK AeNCTBUAMMN abOHEHTa YObITKM onepaTopa CBA3MN.

68. Onepatop CBA3M He HeceT OTBETCTBEHHOCTb 3a coAep)kaHue
Tenepagnonporpamm, pacnpocTpaHAEMbIX MO CETU CBA3UN TeNepagmnoBeLlaHmA.

OnepaTop CBA3M He HeceT OTBETCTBEHHOCTb 33 CHWXKEHMEe KayecTBa
OKa3blBaeMblX abOHeHTaM ycCnyr CBA3M ANA Lenen TenepagvoBelLaHnsa, ecnun
3TO BbI3BaHO HEWCNPABHOCTAMU AOOHEHTCKOM JNMHUN UM abOHEHTCKOW
pacnpeaenuTenbHON CUCTEMbI, HAXOAALWMNXCA B NOMeLLeHUN aboHeHTa.

69. CTOpOHbI OroBOpa 0CBOOOXAAIOTCA OT OTBETCTBEHHOCTM 3@ HEUCTONTHEHNE
NN HeHagexallee UCMNosHeHne 06A3aTeNnbCcTB MO AOrOBOPY, €CNN AOKAXYT, UTO
NX HEWCNOJSIHEHME WM HeHapsiexallee MWCMOoSIHeHNe MPOou3oLWNo BC/eacTBMe
AENCTBNA OOCTOATENBCTB HEMPEOAOANMON CUMbI AN MO BUHE APYro CTOPOHDI.
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3aperucrpupoBaHo B MuHiocte Poccun 26 pekabps 2014 r. N2 35442

MUHUCTEPCTBO (BSA3W N MACCOBbIX KOMMYHUKALIUI
POCCMUCKON OENEPALIMK

MPUKA3
ot 31 vionsa 2014 r. N2 234

0B YTBEPXEHUMN NPABUN OKA3AHUS YUV NOYTOBON (BA3M

CNucoK n3MeHaLWMUX AOKYMEHTOB
(8 pen. Npukazos Munkomcsszu Poccum ot 13.02.2018 N2 61,
ot 13.11.2018 N2 619, ot 27.03.2019 N2 106)

B cootBetctBUM co cTatben 4 QepgepanbHoOro 3akoHa ot 17 wona 1999 r.
Ne 176-®3 «O noutoBon cBs3n» (CobpaHme 3akoHopaTenbcTBa Poccuinckon
®epepaunm, 1999, N 29, cT. 3697; 2003, N2 28, cT. 2895; 2004, N2 35, cT. 3607; 2007,
N2 27, cT.3213; 2008, N2 29, cT.3418; N2 30, cT. 3616; 2009, N° 26, cT. 3122; 2011, N2 50,
CT. 7351) n nognyHkToM 5.2.25.1 [MonoxeHna o MnHucTepcTee CBA3M N MaCCOBbIX
KOMMyHMKaumn Poccuiickon Oepepaunn, yTBEPXKAEHHOrO MOCTaHOBJIEHVEM
MpaBuTtenbctBa Poccuiickon Qepepaumn oT 2 nioHa 2008 r. N2 418 (CobpaHue
3akoHopgaTtenbcTBa Poccnnckonm Mepepaunm, 2008, Ne 23, cT. 2708; N2 42, cT. 4825;
Ne 46, cT. 5337; 2009, N2 3, cT. 378; N2 6, cT. 738; N2 33, cT. 4088; 2010, N2 13 cT. 1502;
N2 26, cT. 3350; N2 30, cT. 4099; N2 31, cT. 4251; 2011, N2 2, cT. 338; N2 3, cT. 542; N2 6,
CT. 888; N2 14, cT. 1935; N2 21, cT. 2965; N2 44, cT. 6272; N2 49, cT. 7283; 2012, N2 20,
CT.2540; N2 37, cT. 5001; N2 39, cT. 5270; N2 46, c1.6347; 2013,N2 13, cT. 1568, cT. 1569;
NC 33, cT. 4386; N2 45, cT. 5822; 2014, N2 30, cT. 4305; N2 31, cT. 4414), npuKasblBaio:

1. YTBepauTb npunaraemble [paBuna okasaHWA yCciyr noYTOBOWN CBA3N.

2. YCTaHOBUTb, YTO HACTOALWMUIN NpUKa3 BCTYNaeT B CUAY C AaTbl BCTYM/EHUA
B cuny noctaHoBneHus [NpasutenbctBa Poccminckon Qegepaumm 0 nprsHaHUK
yTpaTMBLLUMM Cunly nocTaHoBneHus [lNpaButenbctBa Poccunckon Pepgepauun ot
15 anpena 2005 r. N2 221 «O6 yTBepxaeHUn NpaBun okasaHUA ycnyr NOYTOBOM
cBasn» (CobpaHue 3akoHopaTtenbctBa Poccuinickon ®epepaunn, 2005, N 17,
CT. 1556).

3. HanpaBuTb HacToAWMA MNpPUKa3 Ha rOCYAAapCTBEHHYIO perncrpauyuvio B
MwuHncTepcTBo tocTnymm Poccuinckon Gegepaunn.

Bpvno MuHuctpa
O.NAK
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NPABWJIA OKA3AHUS YCNVT MOYTOBOK CBA3M

CNNCOK M3MEHSAKLLNX LOKYMEHTOB
(8 pen. Mpukasos MuHkomces3n Poccun ot 13.02.2018 N2 61,
ot 13.11.2018 N2 619, ot 27.03.2019 N2 106)

|. 06wme nonoxxeums

1. HactoAawwue [lpaBuna perynvmpylor B3aMMOOTHOLUEHWA Mofb3oBaTenemn
yc/lyramu no4ytoBOW CBA3M U OMepaTopoB MOYTOBOW CBA3U obLlero nonb3oBaHuA
NPW 3aKNOYEHN U UCNOSTHEHUN JOroBopa 06 OKasaHuK yCyr NoYTOBOWN CBA3M,
a TaKXe YCTaHaBAMBAKT MpaBa M 00A3aHHOCTU YKa3aHHbIX OMepaTopoB WU
nonb3oBaTtenen.

2. OnepaTtopbl NOYTOBOW CBA3M OKa3blBalOT NOJIb30BATENAM YCNYr MOYTOBOM
CBA3M Ha JOTOBOPHOM OCHOBE.

3. Ycnyrn nouToBOWM CBA3M NOAPA3[AENATCA Ha:

a) YHMBepcCanbHble YCNyru NoOYTOBOW CBA3Y;

6) UHble ycnyru, B TOM Yncne:

YCAyri NO OCYLWEeCTBAEHUIO MOYTOBbIX NePeBOAO0B AEHEXHbIX CpeacTB <1>;

<1> Cratba 2 ®epepanbHoOro 3akoHa ot 17.07.1999 N2 176-03 «O nouTtoBOM
cBasu» (CobpaHme 3akoHopatenbcTBa Poccunckon Qepepaumm, 1999, N2 29, ct.
3697; 2003, N2 28, cT. 2895; 2004, N2 35, cT. 3607; 2007, N2 27, c1.3213; 2008, N2 29, CT.
3418; N2 30, cT. 3616; 2009, N2 26, cT. 3122; 2011, N2 50, cT. 7351).

YCNyrv No nepecblike MeXXAyHapoaHbIX MOYTOBbIX OTMPABIEHWI;

ycnyru no npuemy, o6paboTke, nepeBo3Ke 1 AOCTaBKE (BPYUEHNIO) MOYTOBbIX
OTNpaBfieHNI, NepecbinaemMblX B CPOKM, B MOPALKE U C TOrOTUMOM, ONpeaeneHHbIMN
akTamn BceMMpHOro mMouyToBOro COK03a, KOTOpble OCYLECTBAAITCA OnepaTtopom
MOYTOBOW CBA3M, YNOTHOMOYEHHbIM B YCTAHOBJIEHHOM MOPALKE Ha OKa3aHue 3TuX
ycnyr (nanee - ycnyru EMS (Express Mail Service) <2>.

<2> PacnopseHue lNpaButenbcta Poccunckon Oegepaunm ot 15.01.2014
Ne 16-p «O6 yTBepxaeHum Obuwero pernameHTa BcemmpHOro noytoBOro coosa,
BcemnpHOn noutoBOM KOHBeHUMW, 3aKNiouynTeNbHOro NpoTokona BcemupHon
MOYTOBOW KOHBeHLMKM, CornaweHna o NOYTOBbIX MaTeXHbIX ycnyrax» (CobpaHue
3akoHopgaTtenbcTBa Poccnnckon Oegepaumn, 2014, N2 3, cT. 303).
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4. O6bmeH MeXAyHapOAHbIMU MOYTOBbIMU OTMPABIEHUAMN OCYLLECTBNAETCA
B 0bObekTax depepanbHON MNOYTOBOM CBA3W, OCYLWECTBAALWMNX 06paboTKy
MNOCTYyNaloWMX OT MHOCTPAHHbIX MOYTOBbIX AAMUHMUCTPALUN MeXOYyHAaPOAHbIX
MOYTOBbIX OTMPAaBAEHUI, NPUHATBIX B Poccuiickon Qepepaumm n Mx OTMPaBKY
MO HAa3HAYEHWIO, a TaKXe nepecbiaeMblX OTKPbITbIM TPAH3UTOM (ganee - mecTa
MeXAYHapOAHOro NOYTOBOro o6MeHa).

5.Y Bxofa B 06bEKT MOYTOBOM CBA3U NMOO HAa MHOM BUAHOM U JOCTYMHOM A5
nonb3oBaTenen ycayraMmm noYTOBOM CBA3N MeCTe Ha 06beKTe MOUYTOBOW CBA3W, B TOM
yncne Ha aBTOMATU3MPOBAHHbIX MYHKTaX MOYTOBOW CBA3U NOMELLAETCA BbiBECKaA C
yKa3aHMeM HalMeHOBaHMA onepaTopa NOYTOBOW CBA3U, HAUMEHOBAHUA N peXK1Ma
paboTbl 06BbEKTA, ero MOUYTOBOro MHAEKCA.

(B pea. Mpukasza MuHkomcsasn Poccum ot 13.02.2018 N2 61)

6. BHyTpm o6bekTa NOYTOBOM CBA3M HA BUAHOM UK [OCTYMHOM AnA
nonb3oBaTenen ycayramm MOYTOBOW CBA3N MecCTe AOMKHbl HaXxOAWUTbCA KHUra
3aABNIEHUIA U NPEeANoXeHUN 1 HeobxoauMbii UHGOPMALUMOHHBIN MaTepuan,
BKIOYaIOLWNIA:

a) HAMMEeHOBaHMe onepaTopa NOYTOBOM CBA3M U MECTO €ro HaXOXAEHUSA;

6) anpec o6beKkTa NOYTOBOW CBA3M 1 €ro NoYTOBbIN MHAEKC;

B) CBeAeHMA O MeCTe Npmrema 1 pacCMOTPEHUA NPETEH3NI;

r) NnepeyeHb OKa3blBaeMbIX YCNYT, CPOKM NX OKa3aHUA 1 Tapudbl HA HUX;

[) NOPAAOK afpecoBaHMsA U BbiNaTbl MOYTOBbLIX NEPEBOAOB;

e) NnopAdoK afpecoBaHMA, YNaKOBbIBAHMA M OMNAaTbl NepPecbisiKM MOYTOBbIX
OTNpaBfieHNI, YCTaHOBMIEHHbIE ANA HMX pa3Mepbl U NpefenbHan Macca;

) CPOK XpaHEHMs HEBPYYEHHBIX MOUYTOBbIX OTMPABAEHUN 1 HEBbIMaYeHHbIX
NMOYTOBbIX NePEeBOAOB;

3) NepeyeHb NPeAMETOB M BELLECTB, 3aMNpeLLEHHbIX K MepecblIKe;

1) NepeyeHb KaTeropui Nosib3oBaTesnen ycayramm noytoBom CBA3N, KOTOPbIM
NPefoCTaBAAOTCA NIbroTbl B COOTBETCTBUMM C 3aKoHOZATeNnbCTBOM Poccumckom
Oepepauny;

K) KOMWIo NNLEH3MM Ha OKa3aHue yCnyr MoYTOBOM CBA3Y;

n) HacToAwwme MNpasuna;

M) nHopmaumo 06 OTBETCTBEHHOCTU OMnepaTopoB MNOYTOBOW CBA3W U
nonb3oBaTtenen ycnyramym no4ToBOW CBA3W;

H) MHYl MHOOPMAUMIO, CBA3AHHYIO C OKa3aHWeM YCIyr Mo4yTOBOW CBA3U
ornepaTopoMm.

7. BHYTpn o6beKkTa NOUYTOBOW CBA3M, B KOTOPOM OKa3blBalOTCA YHMBEPCabHble
yCnyrv noYTOBOW CBA3M, AONONHUTENBHO Pa3MeLLaeTcA NOYTOBbIN AWMK Ana cbopa
MMCbMEHHOM KOPPeCnoHAEHUMM 1 YKa3biBaeTcA MHopmaLuma:

a) 0 HOpMaTUBaX YaCTOTbl C6OpPa NMCbMEHHOW KOPPECNOHAEHLNMN U3 MOYTOBbIX
ALWMKOB, ee 0OMeHa, NepeBO3KN N [OCTaBKY;

6) 0O KOHTPONbHbIX CPOKAX MNEPECHIIKM MUCbMEHHOW KOPPECNOHAEHLNY;
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lpaBuna oka3zaHus ycaye nodmoBod A3

B) O MOPAAKE OKa3aHMA YHUBEPCANbHbIX YCyT MOYTOBOW CBA3M.

8. Ha nouToBbIX AlMKax YKa3biBalOTCA HaMMEHOBaHMe onepaTopa NoYTOBOW
CBA3U, MPUCBOEHHbIN NOYTOBOMY ALUKY HOMEP, HW HEAEeNU N BpeMs, B KOTOpble
OCYLLEeCTBNAETCA BbleMKa MMCbMEHHOM KOPPeCnoHAEeHUUN.

9. TloutoBble OTMNPaBAeHUA W MNOYTOBble MepeBOAbl NOAPa3[enATCA
Ha BHYTPeHHMe (NpuHMMaemble [NA MepecbUlkM B Mpegenax Tepputopun
Poccuiickon Qepepaumn) n MexayHapogHble (NpUHMMaemble ANA NMepecbUlku
3a npegenbl Poccunckon QDepepaumn, nocTynawwme Ha ee TeppuToputo U3
APYrX rocynapcTs nmbo cnepyiowme TpaH3UTOM yepes Tepputopuio Poccuinckon
®epepauun).

10. o COBOKYNHOCTU MPU3HAKOB, OMpefensAlwWmx MopAdoK M YCNoBMA
npuema, 06paboTKn, NepeBO3KM 1 JOCTaBKN (BPYUYEHMSA), MOUYTOBbIE OTNPaBNEHNS
nofpasfensalTca Ha credyoLme KaTeropum:

a) NpocTble (B TOM Yncne nepecbinaemble B popme 31eKTPOHHOIO JOKYMEHTa) —
NPUHUMaeMble OT OTnpaBuTens 6e3 Bblgaun emy KBUTAHUUW W [OCTaBAseMble
(Bpyyaemble) apgpecaty (ero  ynosHOMOYEHHOMY npefcTaBuTenio) 6es
noaTBepAaeHnA dakTa NonyyeHus, a B CJlyyae NpOCTbiX MOUYTOBbIX OTMPABIIEHWN,
nepecbinaemMbix BGOpPMe SNEKTPOHHOTO fOKYMEHTA, MPUHUMaEMble U A0CTaBAsAEMbIe
B COOTBETCTBUU C MOPAAKOM, yCTaHOBNEHHbIM rnaBon VI HacTtoawmx Mpasun;

(B pea. Mpukasa MuHkomceasn Poccum ot 13.02.2018 N2 61)

6) perucTtpupyemble (3akasHble, B TOM u4uKCie nepecbiiaemble B ¢$opme
3/1eKTPOHHOrO AOKYMEHTA, OObIKHOBEHHbIE, C 0O bABNIEHHOW LIEHHOCTbIO (MOYTOBOE
oTnpaBfieHre, NPYHNMaemMoe C OLIeHKOW CTOMMOCTU BJIOXKEHMA, onpepensemMomn
oTnpaBuTenemM) — NPUHUMaEMble OT OTMPABUTENA C Bblgayer emy KBUTaHUUN ©
Bpy4Yaemble agpecaTy (ero ynonHoMO4YeHHOMY NpeAcTaBUTeNto) C NOATBEPXKAEHNEM
¢dakTa BpyueHus, a B Cllyyae 3aKkasHbIX MOUYTOBbIX OTNPAaBEHN, NepecbSIaeMblX B
dopme 3n1eKTPOHHOI0 fIOKYMEHTA, MPUHMMAeMble 1 ,OCTaBAEeMble B COOTBETCTBUN
C NopAAKOM, ycTaHOBIeHHbIM rnasou VI HacTtoawmx MNpaswn.

(B pea. Mpukasza MuHkomcasn Poccum ot 13.02.2018 N2 61)

Pernctpupyemble nouToBble OTMNpaBfeHuA (MOYTOBble nepeBoAbl) MOryT
nepecbinatbCcA C yBefoOM/IEHNEM O BpyYeHUn (B MeKAYHapOAHOM MOYTOBOM
obmeHe - C yBefOMJIEHMEM O MOJlyyeHMM) (Npy nojaye KOTOPbIX OTMpPaBUTENb
nopy4yaeT ornepaTopy MOYTOBOM CBA3M COOOWMUTb €My WM YKa3aHHOMY KM
nvuy, KOrga M KOMY BpYYEHO MOuTOBOEe OTnpasfieHue (BbiNjlayeH MOYTOBbIN
nepeBoa,).

MouToBble OTNpaBneHnA C 06bABNEHHON LIEHHOCTbIO MOTYT NepecbinaTbCa:

- C HaNoXeHHbIM MnaTekoM (Mpu nogave KOTOPbIX OTNpaBuTe/lb Nopy4vaeT
onepaTopy MOYTOBOM CBA3M MOMYUYUTb YCTAHOBJIEHHYKO VM [OEHEXHYI CYMMYy C
ajpecara 1 oCyLlwecTBUTb ee nepeBo OTNPaBUTENIO NN YKa3aHHOMY UM niLy);

(B pea. Mpukasa MuHkomcsasn Poccum ot 13.02.2018 N2 61)

- C OMKUCbIO BNIOXKEHNSA.
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lpaBuna okazaHus yaiy2 noymoBod A3

MNepeuyeHb BMAOB M KaTeropuil NMOYTOBbLIX OTMPABMAEHUN, NepecbliaeMbiX C
OMMWCbIO BNIOXKEHWA, C yBeAOMJIEHNEM O BPYYEHUN N C HANOXKEHHbIM MNJaTEXOM,
onpegensaeTca onepatopamu NOYTOBOM CBA3N.

HanoXeHHbI nnaTex NoYToBbIM NEPEBOAOM OCYLLECTBAAETCA OpraHu3aLmen
denepanbHOM NOYTOBOW CBA3MN.

(a63ay BBefeH Mpukazom MuHkomceaAsn Poccnm ot 13.02.2018 N2 61)

11. K BHyTpPEHHUM MOYTOBbIM OTMNPABIEHNAM OTHOCATCA Cieayiowme Buabl n
KaTeropum noYTOBbIX OTMPABAEHUI:

a) NOYTOBbIE OTNPABNIEHNA B BUAE MMCbMEHHbIX COOOLLEHUI Ha cneynanbHOM
6naHKe, nepecbiiaemMble B OTKPbITOM Buae (NpocTble, 3aKa3Hble) (Aanee — noyToBble
KapTO4KM);

6) nmouToBble OTMPABNEHUA C MUCbMEHHbBIM COObLlEHMEM, B TOM 4yucne B
bopMme 31eKTPOHHOro fOKYMeHTa (NpOoCTble, B TOM Uncie nepecbiiaemblie B Gopme
3/IeKTPOHHOIO [OKYMEHTa, 3aka3Hble, B TOM uucne nepecbiiaeMmble B dopme
3/1IEKTPOHHOIO fIOKYMEHTA, C 0ObABIEHHON LIEHHOCTbIO) (Aanee — NMcbMa);

B) NOYTOBbIE OTMPABAEHUA C MeYaTHbIMU N3JAHUAMUN, PYKONMMUCAMU, OENOBbIMU
6ymaramun, ¢doTorpadumamn (NpocTbie, 3akasHble, C OODBABMIEHHON LEHHOCTbIO)
(nanee - 6aHaeponu);

) NOYTOBble OTMpPaBNEHUA, NofaBaemble B OTKPbITOM BUAE, C BIIOXEHUEM,
npefHa3HauYeHHbIM WCKIIOYUTENbHO ANA cnenbiX (NpocTble, 3aKkasHble) (ganee —
ceKkorpammbl);

[) NOYTOBble OTNpPaB/ieHMA C TOBapHbIM BJIOXeHMeM (OObIKHOBEHHble, C
00bABNEHHON LIEHHOCTbIO) (Aanee — NocbinKK);

€) nMnouTOoBble OTMNpaBfieHMA C ToBapaMn W APYrMMK  MaTepuasbHbIMK
LIeHHOCTAMMU, HanpaBnAeMble K MeCTy Ha3HauyeHNA (0ObIKHOBEHHbIE, C OO bABNEHHOM
LIEHHOCTbIO) (anee — NpAMbIe MOYTOBbIE KOHTEMHEPDI).

12. OnepaTtopbl NOYTOBOW CBA3M NPW OKa3aHUK YCNyT MOYTOBOM CBA3N (Kpome
YHMBepCasbHbIX YCyr MOYTOBOW CBA3M) BMpaBe yCTaHaBNAMBaTb Apyrve BuAbl v
KaTeropum BHYTPEHHUX MOYTOBbIX OTNPABAEHWN ON1A Nepecbliki MO CBOEN CeTu
NOYTOBOM CBA3MN.

13. TncbmeHHaa KoppecnoHAeHUMA, 3a WCKAKYeHWeM MpoCTbiX U
3aKa3HbIX MOYTOBbIX OTNPABMEHUN, Nepecbinaembix B GOpMe 3NEeKTPOHHOro
AOKYMEeHTa, nepecbliaemMasd nNpv OKa3aHWW YHMBEPCasnbHbIX YCNYr MOYTOBOW
CBA3M, AOMKHA COOTBETCTBOBaTb NpefdenbHON Macce, AOMYCTUMOMY BIIOXKEHUIO
N npepenbHbiM pa3mepam, YKasaHHbIM B rnipunoxeHnm N2 1 K HacTtoAwwmMm
[Npasunam.

Onepatop NOYTOBOM CBA3M, OKasblBaOWMWA YHUBEpPCasbHble YCIyrn
NMOYTOBOW CBA3M, HE BNpaBe OTKa3aTb MOMIb30BaTeNt0 yC/yraMy noYTOBON CBA3M
B NprvieMe BHyTPeHHeW NMMCbMEHHOW KOppeCcnoHAeHUNN, eC/in OHa COOTBETCTBYeT
npefenbHOM Macce, AOMYCTMOMY BIOXKEHMIO U MpefefibHbIM pa3mepam,
yKa3aHHbIM B npunoxeHun N2 1 K HacToAawmm Mpasunam.
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lpaBuna oka3zaHus ycaye nodmoBod A3

OnepaTopbl MOYTOBOWM CBA3M OKa3blBAlOT YC/YrM MOYTOBOW CBA3WN TOJIbKO
APV HAaNNYMN Y HUX COOTBETCTBYIOLLEN NMLIEH3UN, BbIAAHHOW B COOTBETCTBUU C
®epepanbHbiM 3akoHOM OT 4 Mas 2011 r. N2 99-03 «O nuueH3npPOoBaHUM OTAENbHbIX
BnaoB geAtenbHoctu» (CobpaHme 3akoHogatenbcTtBa Poccuinckon Pepepaunu,
2011, N2 19, cT. 2716; N2 30, cT. 4590; N2 43, cT. 5971; N2 48, cT1. 6728; 2012, N2 26, CT.
3446; N2 31, cT. 4322; 2013, N2 9, cT. 874; N2 27, cT. 3477; 2014, N2 30, cT. 4256).

14. MexpyHapooHOe MNOYTOBOE OTMNpaBieHWe, MnepecbllaeMoe B pamKax
MeXAyHapOAHOro Mo4YTOBOro O6MeHa, JOMKHO COOTBETCTBOBATb NpenesibHOMN
Macce, OOMNYCTUMOMY BJIOXKEHUIO W MpefenbHbIM pa3MepaM, YKa3aHHbIM B
npunoxeHunn N2 2 K HactoAawmum MNMpasnnam.

Bugbl n Kateropnn mexayHapOAHbIX MOUYTOBbIX OTMPABAEHUI, HE YKa3aHHble
B NnpunoxeHun N2 2 K HacToAwmm lNpaBrnam, MoryT nepecbiiaTbC Ha OCHOBaHUM
cornawleHnin opraHusaunm deagepanbHOM MOUYTOBOM CBA3M C OpraHm3aumsMmm
MOYTOBOM CBA3M, HAXOAAWMMUCA MOA OPUCANKUMEN [PYrnux rocygapcTs,
3aKJI0YaeMbIX B COOTBETCTBUM C akTamun BceMmpHOro noutoBoro cotosa.

(a63ay BBegeH lMpukazom MuHkomcBAzn Poccnm ot 13.02.2018 N2 61)

15. Onepatopbl NOYTOBOW CBA3W BMpaBe YCTaHOBUTb pa3pAfbl MOYTOBbIX
OTNpaBfeHn (MOUYTOBbIX MEPEBOAOB) B 3aBMCUMOCTM OT KaTErOpun OTNPaBUTENEN,
npveMm, nepecbifika M [OCTaBKa KOTOPbIX OCYLECTBAAKTCA B MNPUOPUTETHOM
nopAgKe Nno ycTaHOBMIEHHbIM Taprdam, NPeayCMOTPEHHbIM AN COOTBETCTBYHOLLMX
BMOOB MOYTOBbIX OTNPaBAeHN (MOUYTOBbIX NEPEBOAOB).

OcobeHHOCTN AOCTaBKM (BpyYeHWA), XPaHEHMA MOYTOBbIX OTMNPABNEHUN
paspAga «cypebHoe»  (MOUTOBbIX  OTMNpPaBfieHUNn  defepanbHbiX  CyAoB,
KOHCTUTYLIMOHHbIX (YCTaBHbIX) CYAOB M MUPOBbLIX Ccygen cybbekToB POCCMIACKOM
Depepaunn, cogepawnx BNOXeHNA B BuAe CyaebHbix nsselleHun (cypebHbix
NMOBECTOK), KOMUI CcypaebHbIX akToB (B TOM 4ucne OnpefeneHun, peLleHun,
MOCTAaHOBNEHWA CydoB), CyAebHbIXx Jen (Matepuanos), WCNONHUTENbHbIX
AOKYMEHTOB), a TakXe pa3psafa «agMUHUCTPATUBHOE» (HanpaBAfembiX B XOAe
NPOU3BOACTBA NO Aenam 06 agMUMHUCTPATMBHBIX MPaBOHAPYLIEHMAX MOYTOBbIX
OTNpPaBAEHUN OPraHOB M AOSMKHOCTHbIX NN, YNONHOMOYEHHbIX pacCMaTpuBaTb
pena o6 agMMHUCTPATMBHBIX NMpPABOHApPYLWeEHUAX B cOOTBeTCTBUM C Komekcom
Poccuiickon  Qepepaumm 06  agMUMHUCTPATMBHBLIX MPABOHAPYLEHUAX U
NPVHMMAEeMbIM/ B COOTBETCTBUM C HUM 3aKOHaMu Cyb6bekToB Poccuiickon
Depepaunn 06 aAMNHNCTPATUBHbBIX NPaBOHAPYLIEHMWAX, COAEPKALLUX BNOXEHNA
B Buae wu3BeleHun (MoBeCTOK), KOMW aKTOB (B TOM 4wncnie ornpefeneHui,
peLleHnn, NOCTaHOBAEHUI NO AenaM 06 agMUHUCTPATUBHBIX NPAaBOHaPYLIEHUSAX),
nen (MatepmanoB) 06 agMUHUCTPATUBHBIX NMPaBOHAPYLIEHUAX, UCNONHUTENbHbIX
L[OKYMEHTOB), YCTaHaB/MBAKTCA HaCTOALWMVMY NPaBUIaMU.

(B pea. Mpukasza MnHkomceasn Poccum o1 13.11.2018 N2 619)
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lpaBuna okazaHus yaiy2 noymoBod A3

. Mpnem noyYTOBbLIX OTNPABJIEHUIA W NOYTOBLIX NEPEBOJOB

16. Bo BHYTpPEHHMX MOYTOBbIX OTMPAaB/IEHMAX MEPECHINATCA BIOXKEHUSA, HE
3anpeLyeHHble K nepecbike B npepenax Tepputopun Poccunckon Oegepaunm B
cootBeTcTBMN C DepepanbHbiM 3aKOHOM OT 17 utona 1999 1. N2 176-03 «O nouToBom
cBa3nm» (CobpaHume 3akoHopatenbcTBa Poccuinckon Pepepaunn, 1999, Ne 29, ct.
3697; 2003, N2 28, cT. 2895; 2004, N2 35, cT. 3607; 2007, N2 27, cT. 3213; 2008, N2 29, CT.
3418; N2 30, cT. 3616; 2009, N2 26, cT. 3122; 2011, N2 50, cT. 7351).

17. B MeXXayHapOAHbIX MOYTOBbIX OTNPABIEHNAX NEPECHIIAIOTCA BIOXKEHWSA, HE
3anpeLyeHHble:

a) K BBO3y Ha Tepputopuio Poccninckonm Oepepaunn;

6) K BbIBO3y C TeppuTopumn Poccuiickon Pepepauum 1 K BBO3y B rocyapCTBO
Ha3HayeHuA.

3anpetbl M OrpaHWYeHUA MpPU Mepecbisike TOBAPOB B MEXAYHAPOAHbIX
MOYTOBbIX OTMPABNEHUAX YCTAaHABAMBAIOTCA TAaMOMEHHbIM 3aKOHOAATENIbCTBOM
Poccunckon Oegepauymn.

18. NouToBbIE NEepeBOAbl MPUHMMAIOTCA K Nepecblike B BanoTe Poccnmnckon
Depepayumn.

19. MMouToBbIe OTNpPaBAeHNA MPUHUMAKOTCA B YNAaKOBaHHOM BuAe. YNaKkoBKa
MOYTOBbIX OTNPAB/IEHNI JOMKHA COOTBETCTBOBATb XapaKTePy BNOXEHMA, yCIIOBUAM
nepecbINiKN, UCKIIOYaTb BO3MOXKHOCTb NOBPEXAEHNSA BIOXKEHNA Npn 06paboTke 1
nepecbisike, LOCTYNa K HeMy 6e3 HapyLeHnA 060/10UKK, TOPUM A4 PYTMX OTMPABIIEHI
N NPUYNHEHNA KaKoro-nnbo Bpesa MMyLLeCTBY U paboOTHMKAM NOYTOBOW CBA3WN.

YnakoBKa pasfnyHbiX BMAOB W KaTeropui MOYTOBbIX OTMPABAEHUA B
3aBMCMMOCTM OT XapaKTepa UX BNOXEHNA onpeaenaeTca onepartopaMmm noYToBom
CBA3W.

20. NouTtoBble OTMNpPaBNEeHUA NMPUHMMAIOTCA B OTKPbITOM BUAE B CiefytoLmx
cnyyasx:

a) NpU NX Nepecblsike C ONUCbIO BIOXEHNS;

6) Npy BO3HMKHOBEHMM Y pabOTHMKa ornepaTopa NOYTOBOM CBA3U NOJO3PEHUN
O HaNIMYMM B MOUYTOBOM OTMNPAB/IEHMI 3aMNPELLEHHbIX K Mepechiike NpeaMeToB Un
BeLLecTB.

(nn. «6» B pepn. Mpukasza MuHkomceasn Poccum ot 13.02.2018 N2 61)

21. MouToBbIN agpec BKAOYAET ONUCAHNE MeCTa HAaXOXKAEHUA NONb30BaTeNs
yC/lyramu no4ToBOM CBA3M C 06A3aTe/IbHbIM YKa3aHMEeM NOYTOBOro MHAEKCA U (Unn)
0603HaueHne C NOMOLLbI CMMBOJIOB agpeca Nonb3oBaTensa yc/yramm novToBoW
CBA3M B MHPOPMALIMOHHON CMCTEME OpraHmn3aumn ¢eaepanbHOM NOYTOBOW CBA3N.

lNoutoBbIN  appec nonb3oBaTenAa  ycayramum  MOYTOBOW  CBA3W B
NHPOPMALIMOHHOWN CuUCTeMe oOpraHusaumm denepanbHON MNOYTOBOW  CBA3M
NPVCBaNBAETCA NOMIb30BaTE/O aBTOMATUUYECKN NPU MOATBEPXKAEHUM UM COrnacus
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lpaBuna oka3zaHus ycaye nodmoBod A3

Ha MNonyyeHWe 3aKa3HbIX MOYTOBbIX OTMpPABNEHUN, MepecbliaemMbix B popme
3NEeKTPOHHOIO fIOKYMeHTa B COOTBETCTBUM C MYHKTOM 57 HacToAwmx [Mpasun.

Ha noutoBbix oTnpaBneHnAx M 6naHKax MOYTOBbLIX NEPEBOAOB AEHEXHbIX
CpeAcTB OTNpaBUTENeM YKa3blBalOTCA TOUHbIe agpeca OTNpaBuTena 1 agpecaTa, a
TaKXe MOXeT yKa3blBaTbCA HoMep TeniedpoHa oTnpasutend u (Mnu) agpecaTa.

(B pea. Mpukasa MuHkomcsasn Poccum ot 13.02.2018 N2 61)

JlonyckaeTcs yKasaHve NoYToBOro agpeca nog 060I0UKOM NPOCTOro MM 3aKasHOro
MOYTOBOrO OTNPAaBMEHNA, NEPECHITAEMOro B KOHBEPTaX C NPO3PayHbiM afpeCHbIM OKHOM,
€C/n 3TO NPefyCMOTPEHO JOrOBOPOM 06 OKa3aHMM yCIlyr NOYTOBOW CBA3M.

(a63au BBefeH Mpukazom MuHkomcBaAsn Poccnm ot 13.02.2018 N2 61)

Appeca oTnpaBuTena W agpecata MOYTOBbIX OTMAPABAEHUA (MNOYTOBbIX
nepeBofoB), MPUHMMAaEMbIX A1A NepechiIKM B Npedenax Tepputopumn Poccminckonm
QPepepaunn, 3a UCKIOYEHMEM MPOCTbIX M 3aKa3HbIX MOYTOBbIX OTMPABEHUN,
nepecblyiaembix B GOpMe 3/1eKTPOHHOrO [AOKYMEHTA, AOSIXKHbl ObITb YKa3aHbl
Ha pycCKOM A3blke. Agpeca oTnpaBuTensa M ajpecata MOYTOBbIX OTNPABAEHUN
(mouTOBbBIX NEPeBOAOB), MPUHMMAEMbIX ANA NEPECHINKN B Npeaenax Tepputopun
pecnybnuk B coctaBe Poccuickon @epepaumu, MOryT ObiTb yKasaHbl Ha
rocyapCTBEHHOM A3blKe COOTBETCTBYIOLWEN pPecnybnunkm npu  ycnoBunM KX
NMOBTOPEHUA HA PYCCKOM A3bIKeE.

Ha mexayHapogHbIX MOYTOBbIX OTMPABAEHUAX agpec NULETCA NAaTUHCKUMM
6ykBamu 1 apabcknmm b pamu. lonyckaeTca HanmcaHne agpeca Ha A3bIKe CTPaHbl
Ha3HayeHA NMpu YCNOBMM MOBTOPEHUA HAaMMEHOBAHUA CTPaHbl Ha3HauYeHUA Ha
PYCCKOM fAi3bIKe.

Appec agpecata NMWeTCA B NPABOW HMXKHEN YacT NOYTOBOrO OTMNPABEHMA,
a ajpec oTnpaBUTENA — B NIEBOM BEPXHEN YacTu. Agpec nuwetca yeTko n bes
NCNPaBNEHNA, B HEM He [O/MKHO ObITb 3HAKOB, HE OTHOCALMXCA K ajpecy, U
COKpaLLEHHbIX Ha3BaHWI.

22. PeKkBM3WTbl agpeca Ha MOYTOBbIX OTMPABNEHUAX M OGNaHKax MOYTOBbLIX
nepeBOOB AeHEXHbIX CPeACTB NULYTCA B Cneaytowem nopagke:

a) ANnA IPUANYECKOrO NnLa — MNOJTHOE UKW COKPaLWEHHOE HaMeHOBaHMe (Npu
Hanuuunn), AnA rpaxkaaHnHa — GaMmnnma, UMs, oT4eCTBO (MociegHee NpY HaNNYnun);

6) 6GaHKOBCKME pPeKBU3UTbl (A4S MOYTOBbIX MEPEeBOAOB, HamnpaBseMblX
IopUZNYECcKOMy 1LY UM NPUHUMAEMbIX OT OPUANYECKOro Nnua);

B) Ha3BaHMe ynuLbl, HOMep AOMa, HOMepP KBapTUpPbI;

r) Ha3BaHVe HaceneHHOoro NyHKTa (ropofa, nocenka v T.n.);

[) Ha3BaHWe panoHa;

e) Ha3BaHue pecnybnmKuy, Kpas, obnactn, aBTOHOMHOro oKpyra (obnacTn);

) Ha3BaHMe CTPaHbl (4NA MeXAyHaPOAHbIX MOYTOBbIX OTNPaBAEHUN);

3) NOYTOBbIN NHAEKC.

MouToBblE NEepeBOAbl U MOYTOBbIE OTNPABMEHMA, 3@ UCKIIOUYEHNEM NPOCTbIX
N 3aKa3HbIX MOYTOBbIX OTMNPAB/IEHWI, MEpecbilaeMbix B GOpMe 3NEeKTPOHHOro
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[OKYMEHTa, MOryT ObiTb agpecoBaHbl [0 BOCTpeboBaHMA (C yKa3aHMemM Ha
MOYTOBOM OTMpPABMAEHUN MK GNaHKe NMOYTOBOrO MepeBofda AEHEXHbIX CPeacTB
HavMeHOBaHMA 06beKTa MOYTOBOW CBA3W, paMmnnmM, UMEHW, OTYECTBA aapecaTa)
NN Ha abOHEMEHTHBIN AWMK (C YKa3aHMEM Ha MOYTOBOM OTMPABAEHUN UK BaHKe
MOYTOBOrO MepeBofa [AEHEXHbIX CPeACTB HAaMMEHOBAaHWA OOBbEKTa MOYTOBOM
CBA3WN, HOMepa AYenKn abOHEeMEHTHOro MoyToBOro wkada, Gpamunun, UMEHN,
OTYecTBa agpecaTa Wi NOIHOrO HAMEHOBAHMA KPUANYECKOrO 1La).

23. MnaTta 3a oKasaHue yCnyr MOYTOBOW CBA3M B3MMAEeTCA C OTnpaBuTens
npu nNprvieMe NOYTOBbIX OTMPABMIEHUI 1 MOYTOBbIX NEePEeBOAOB B COOTBETCTBUM C
Tapndamu, [ENCTBYIOWMMIN Ha JaTy NMPUEMa, eC/IM MHOE He onpeaeneHo JOroBOPOMm
MeXay onepaTopoM NOYTOBOW CBA3M 1 NOSIb30OBaTeNIeM YCyraMmy NOYTOBOW CBA3N.

lNnaTta 3a nepecbisiky Ha3eMHbIM TPAHCMOPTOM BHYTPEHHUX 1 MeXAYHAPOAHbIX
CEeKOrpamm He B3UMaeTCA.

MopAagok onnatbl ycNyr NOYTOBOW CBA3W MO JOCTaBKe (BPYyYeHMI0) NPOCTbIX
M 3aKa3HbIX MOYTOBbIX OTMPABNIEHUN, MepecbiaemMbiXx B pOpMe 3SNEKTPOHHOro
LOKYMeHTa, onpefensaeTca OroOBOPOM MeXJy OrnepaTopom MOYTOBOM CBA3U U
nosib3oBaTeniem ycsiyramum noYToBOW CBA3N.

lnaTa 3a oKa3aHWe ycnyr NOYTOBOM CBA3M MO JOCTaBKe (BPYyYEeHMIO) MPOCTbIX
N 3aKa3HbIX MOYTOBbIX OTMPABNEHWN, MepecbinaeMbix B GopmMe 31eKTPOHHOIo
LOKYMEHTa, He [O/PKHAa TMpeBbllaTb npefefbHbii  YpoBeHb  Tapudos,
YCTAHOBJIEHHbIX A1 YHUBEPCAJIbHbIX YCITYT MOYTOBOW CBA3M.

HopmaTnBbl, KOHTPONbHbIE CPOKM U TapUPbl Ha OKa3aHMe YCI1yr NOYTOBOW CBA3N,
He OTHOCALUXCA K YHMBEPCASIbHbIM yC/lyram NoYTOBOW CBA3W, YCTaHaBNMNBAKOTCA
onepaTopamm NOYTOBOW CBA3MN.

24. [InAa noaTBEPXAEHUA ONaThl yC/Iyr MOYTOBOW CBA3M MO NepecbUIKe MPOCTon
N 3aKa3HOW MWCbMEHHON KOpPPEeCnoHAEeHUMN, OKa3blBaeMbIX OpraHu3aLuaMm
denepanbHOM NOUYTOBOW CBA3W, MPUMEHAIOTCA rOCYAapPCTBEHHbIE 3HAKN MOYTOBOM
onnatbl. B KauecTBe rocyfapCcTBEHHbIX 3HAKOB MOYTOBOW OMJaThl NCMONb3YOTCA:

a) NMOuYTOBble MApPKW, HaKNenBaemMble Ha MWCbMEHHYID KOPPeCnOHAEHLMIO
NN HaHOCKMble TUMOrpPadCKUM CrnocobOM Ha MOYTOBbIE KOHBEPTbI M MOYTOBbIE
KapTOuUKM;

6) OTTUCKM TrOCyQapCTBEHHbIX 3HAKOB MOYTOBOW OMJaTbl, HAHOCKMblE
$paHKMPOBaNbHbIMN MALLINHAMU;

B) 3HaKN B MHPOPMALMOHHON CUCTeMe opraHm3aunmn ¢eaepanbHOM NOUYTOBOM
CBA3M, NOATBEPXKAAoLWMe onnaTy YC/Iyr MOYTOBOW CBA3M MO Nepechisike NPOCTbIX U
3aKa3HbIX MOYTOBbIX OTNPAB/IEHNI B GOPME IN1EKTPOHHOIO AOKYMEHT];

(nn. «B» B pea. MNpurkasa MuHkomceAsn Poccnm ot 13.02.2018 N2 61)

<3> CHOCKa uckntoueHa. — Npunkas MuHkomceasm Poccum ot 13.02.2018 N2 61.
r) Hble 3HaKW MOYTOBOW ONJaTbl, HAHOCKMbIE Ha MOYTOBbIE OTMNPaBeHNA <3>.
(nn. «r» B pea. Npnkasza MnHkomceAsn Poccmn ot 13.02.2018 N2 61)
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<3> CraTtbAa 2 ®epgepanbHoro 3akoHa ot 17.07.1999 N2 176-03 «O nouTtoBOM
cBasn» (CobpaHue 3akoHopaTtenbctBa Poccuinickonn Qepepaunn, 1999, Ne 29,
CT.3697; 2003, N2 28, cT. 2895; 2004, N2 35, cT. 3607; 2007, N2 27, cT. 3213; 2008, N2 29,
CT. 3418; N2 30, cT. 3616; 2009, N2 26, cT. 3122; 2011, N2 50, cT. 7351).

(cHocka BBepeHa Npunkazom MuHkomceasn Poccnm ot 13.02.2018 N2 61)

25. TocypapcCTBEHHble 3HAKW MOYTOBOW OMaaThl pPa3MeLllalTca B MpPaBOM
BEPXHEM YNy MUCbMEHHOW KoppecnoHgeHuun. OTnpasBuTenb 0b6A3aH HaHeCTu
Ha nepecblUlaeMylo MUCbMEHHYIO KOPPEeCMOHAEHUMIO TFOCYAAPCTBEHHbIE 3HAKM
NMOYTOBOM ONAATbl HA CYMMY NaTbl 3@ OKa3biBaeMble YCNyr NOYTOBOW CBA3WU, eCnn
MHOE He YCTaHOBJIEHO JOrOBOPOM MeXAy opraHusauunen denepanbHOM NOYTOBOM
CBA3U 1 oTnpasButenem. HaHeceHne ofHOro roCyfapCTBEHHOrO 3Haka MOYTOBOW
onnarbl Ha 4PYromn 3anpeLaeTca.

(n. 25 B pepa. MNpukasza MuHkomcsasm Poccum ot 13.02.2018 N2 61)

26. lNpopaHHble roCyAapCTBEHHbIE 3HAKW MOYTOBOM onnatbl OOMeHy WU
BO3BpaTy He nognexar. [louToBble MapKK, M3bATble M3 NMOYTOBOro obpalleHuns,
NCNOpPYEHHbIE (3arpA3HEHHbIE, MOBPEXAEHHbIE, 3aKNEEHHbIE, NOralleHHble KaKNM-
nmbo cnocobom), a TakKe UHOCTPAHHbIE MOYTOBbIE MAPKM ANA NOATBEPKAEHUS
onnaTbl yCNyr NOYTOBOW CBA3M HE UCNOSb3YIOTCA.

27. [na onnatbl ycnyr no nepecblUike MeXxAyHapoAHOW MNUCbMEHHOM
KOoppecnoHAeHuuy, oTBevawen TpeboBaHUAM, YCTAaHOBEHHbIM HACTOALUMM
MpaBunamu, mMoryT ObiTb NpeabABAeHbl MeXAYHapOAHble OTBETHble KYMOHbI
(neyaTaemble Ha 6ymare C BOAAHbIMW 3HaKamy, M300paKaloWUMN KPYMHbIM
wpudtom abbpesmatypy «UPU»), Bbinyckaemble MexayHapogHbiMm  6i0po
BcemmnpHOro noutoBoro cotwsa B COOTBETCTBUM C akTamu BcemmpHoro noutosoro
coto3a.

MNpenbaBnaemble Npu NpuemMe MNOYTOBOrO OTMPABMEHMA MeXAYyHapoAHble
OTBETHbIE KYNOHbl 0OMEHMBAIOTCA Ha MOUYTOBbIE MapKX B COOTBETCTBUM C Tapupom
Ha nepecbuiKy BO3AYWHbIM TPAHCMOPTOM OAHOrO MPOCTOro MeXAYHapOZHOro
nrucbma maccon go 20 rpammos.

28. [loutoBble OTMpaBNEHUA, 3a WCKIOYEHUEM MPOCTbIX W  3aKa3HbIX
MOYTOBbIX OTMNPAaBJIEHWI, MepecbllaeMbiXx B PopmMe SNEeKTPOHHOrO AOKYMEHTa,
M MOYTOBble nepeBoAbl MPUHMMAKOTCA B OObBEKTax MOYTOBOW CBA3M, B TOM
yncne B aBTOMATM3UPOBAHHbIX MyHKTax NoOYToBOM cBA3W. [NpocTaA nMcbmeHHas
KOppPecnoHAeHUusA, 3a WCK/YEHNEM CEeKOrpaMM UM MPOCTbIX  MOYTOBbIX
OTNpaBneHuN, nepecbinaembix B popme 31eKTPOHHOIrO AOKYMEHTa, onarta ycnyr
Mo nepecblike KOTOPOW NOATBEPKAEHA MOUYTOBbIMY MapKaMu, MOXET ONyCKaTbCA
B MOYTOBbIE ALMKN.

(B pea. Mpukasza MuHkomcasn Poccum ot 13.02.2018 N2 61)

OnyweHHasa B MOYTOBble AWMKUM MNUCbMEHHaA KOppecnoHAeHUus,
nojaBaemble yepe3 aBTOMATM3MPOBAHHbIE MYyHKTbl MOYTOBOM CBA3WN MOYTOBbIE
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oTnpaBneHnsa 6e3 NopaTBEpPKAEHUA MOSHOW OMfaThl YC/IYrU He MOCbIIATCA Mo
Ha3HauyeHMIo 1 BO3BpaLlalOTCA OTnpaBuTenaM 6e3 raweHna rocygapCTBEHHbIX
3HAKOB MNOYTOBOW oOMaThl, a B Cjlyyae OTCYTCTBMA ajpeca OTnpaBuTens -
nepefarTcA B UYMCNO HepoO3daHHbIX MOYTOBbIX OTMNpaBneHun. [lMcbmeHHaA
KoppecnoHAeHUMsA C OTTUCKaMM Knuwe ¢PppaHKMPOBANbHbIX MAWWH U MHbIMK
3HaKaMy, NoATBepPXKAalWUM/ onnaTy ycyr noyToBOW CBA3W, MPUHMMAETCA B
0b6beKTax NOYTOBOW CBA3W, ONpPeAesieHHbIX ONepaTopPOM NOUYTOBOW CBA3M.

(B pea. Mpukasza MuHkomcsasn Poccum ot 13.02.2018 N2 61)

29. MexxgyHapoAHble NOYTOBble OTMNPaBAEHMA NPUHMMAIOTCA U 0POPMAAIOTCA
B COOTBETCTBUM C aKTamMn BceMmpHOro MO4YTOBOro COK3a, MeXAYyHapOAHbIMU
porosopamu Poccuinckon Depepaumy B 06nact mexayHapogHOro noytoBOro
obMmeHa 1 TpeboBaHMAMYK HacTosWwmx Mpasun.

30. lNoutoBble  oTnNpaBneHWA  AUMNAOMATUYECKMX W KOHCYJIbCKUX
npeacTaBUTENbCTB MHOCTPaHHbIX rocygapcrs, MeXXAYHapPOAHbIX
MEXMNPaBUTENbCTBEHHbBIX OpPraHM3auuMn W NpPeacTaBUTENbCTB  MHOCTPAHHbIX
rocygapcts Npuv 3TuUx opraHm3aunax B Poccunckon Qegepaunn gnsa nepecoinky B
npegenax Poccunckon Oefgepaumm, a Takxke NOUYTOBbIE OTMPABAEHUSA, NOCbIIaeMble
B aZlpec YKa3aHHbIX yUpeXxAeHWI, OniaunBaoTca 1 0pOpMAAIOTCA Kak BHYTPEHHME,
HO 06pabaTbiBalOTCA, MepechbINanTCA N AOCTaBAATCA BNOPAAKE, NpeayCMOTPEHHOM
ANA MeXXAYHapPOAHbIX NOYTOBbIX OTMPAaBAEHUN.

31. Peructpupyemble NnouyToBble OTNPABMAEHUA, 3@ WUCK/IOYEHMEM 3aKa3HbIX
MOYTOBbIX OTMNPaBNEHN, NepecbiiaemMbix B popme 3NeKTPOHHOIO AOKYMEHTa, U
NMOYTOBbIE NepeBOAbl MPUHMMAIOTCA B OObEKTAaX MOUTOBOW CBA3M, a TakXe Mo Bblbopy
OTNpaBUTENA MOTYT MPUMHUMATbCA MHbIM CMOCOOOM, eCcnn Takasd BO3MOXKHOCTb
npeaycMoTpeHa onepaTtopoM MOYTOBOW CBA3M B COOTBETCTBMM C AOrOBOPOM 00
OKa3aHuu ycnyr no4ytoBom CBA3MN.

(B pea. Npunkasza MnHkomceasn Poccnn ot 13.02.2018 N2 61)

MNpn npueme perncTpupyemoro mno4vTtoBOro OTMPaBAEHMA WAM MOYTOBOro
nepeBofa OTMPABUTENIO BblAAETCA KBMTaHUMA. B KBUTaHUUM yKa3biBalOTCA BUA, U
KaTeropus no4YToBOro oTnpaBneHuA (MoyToBoro nepesopa), pammnua agpecata
(HaMeHOBaHMe PPUANYECKOro N1LA), HAMeHOBaHNEe OOBbEKTa MOYTOBON CBA3W
MecCTa Ha3HayeHnsA, HOMepP NOYTOBOro OTNpPaB/ieHNsA (MOUYTOBOrO NepeBoaa).

lll. loctaBKa (BpyueHMe) NOYTOBbLIX OTNPABNEHNIA N BbinJaTa
NOYTOBbIX NepeBOA0B

32. [loutoBble oOTNpaBneHna (NOYTOBble MepeBOAbl) AOCTABMAKOTCA
(BbINAIAUMBAIOTCA) B COOTBETCTBUN C YKa3aHHbIMM Ha HMX agpecamu Uin BblgaloTca
(BbINNauMBalTCA) B 0ObEKTAax MOYTOBOM CBA3M, a TakKe WHbIMK crnocobamu,
onpeaeneHHbIMM ONepaTopoM MOYTOBOW CBA3MN.

(B pea. Mpukasza MuHkomcsasn Poccum ot 13.02.2018 N2 61)
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MNopAnoK AOCTaBKM MOYTOBbIX OTMPaBAEHMI (BbiNAaTbl MOUYTOBbLIX NEPEBOAOB)
B afpec IpUANYECKOro N1ua onpeaenaeTca AOroBOPOM MeXay HUM 1 onepaTopom
MOYTOBOW CBA3MN.

B Auyelkn aBOHEHTCKMX MOYTOBbIX WKApOB, NOUTOBble aOOHEHTCKME ALUKN,
AYENKN abOHEMEHTHbIX NOYTOBbIX WKApOB, MOUTOBbIE LWKapbl ONMOPHbLIX MYHKTOB
OrnycKalTCA B COOTBETCTBUM C yKa3aHHbIMA Ha HUX ajpecamu, eCcim UHOe He
onpegeneHo AOroBOPOM MeXKAy ornepaTopoM MOYTOBOW CBA3M M MOJb30BaTeNeM
ycyramm no4ytoBOw CBA3N:

a) NPOCTble MOYTOBbIE OTMNPABNEHNS;

6) M3BelWeHMA O PerncTpupyembiX MOYTOBbIX OTMPABAEHUAX U MOYTOBbIX
nepeBogax;

B) M3BELLUEHNA O MPOCTbIX MOYTOBbLIX OTMPABAEHUAX, Pa3Mepbl KOTOPbIX He
MO3BONAKT ONYCTUTb NX B AYENKM NOYTOBbIX LWKadOB;

) NpPOCTble yBeAOM/IEHNA O BPYyYEeHMW MOYTOBbIX OTNpPAaBAEHWA N BbinnaTte
NOYTOBbIX NEPEBOAOB.

MNMonb3oBaTenb ycayramuv NOYTOBOW CBA3M BNpaBe OTKa3aTbCA OT HanpaBfieHnA
B €ro ajpec 1U3BeLeHWi, NPefyCMOTPEHHbIX NOAMYHKTaMM «6» 1 «B» HACTOALLErO
MYyHKTa, 3aMEHUB WX Ha MHOM Cnocob M3BeleHnA, B Cilyyae, ecin onepaTop
NOYTOBOM CBA3U NPefOoCTaBAET TaKylo BO3MOXHOCTb, NOCPEACTBOM COBEpLUEHNA
nosnb3oBartesieM ycyramuv no4YToBOW CBA3N AeNCTBUN, MO3BONAOWNX JOCTOBEPHO
YyCTaHOBUTb €ro Bosien3bABeHNe, BbIOpaTb MHOM cnocob n3BelleHusa. M3BelleHme
OCYLLeCTBNAETCA He Mo3fdHee cneaytowero paboyero AHA 3a AHEM MOCTYNeHWA
MOYTOBOrO OTMPAaB/IEHNA B 0ObEKT NOUYTOBOW CBA3M MeCTa Ha3HaYeHUs.

(a63au BBefeH Mpukazom MuHkomcBaAsn Poccnm ot 13.02.2018 N2 61)

33. BpyuyeHrne npOCTbIX MOYTOBbIX OTNPaBAEHUN, afpPeCcoBaHHbIX A0
BOCTPeOOBaHNA, PErNCTPMPYEMbIX MOYTOBbLIX OTMPABAEHMI, a TakXe BblnnaTta
MOYTOBbIX MepeBOAOB  ajpecaTam  (YNOSHOMOYEHHbIM  NpeAcTaBUTeNAM)
OCYLLeCTBAAIOTCA NpU NpeabABAeHUN OOKYMEHTa, yAOCTOBEPAIOWEro IMYHOCTD,
WM C WNCNONb30OBaHMEM OMpefesieHHOro onepaTopomM MOYTOBOW  CBA3WU
MHoro cnocoba, obecneumBaloWero AOCTOBEPHOE YCTaHOBJIEHWE CBELAEHUN
O nonb3oBaTefnie ycayramMy MOYTOBOW CBA3W, B TOM UMCNE Ha OCHOBE KOAOB,
naponen C NCnonb3oBaHeM UHPOPMALMOHHO-KOMMYHUKALMOHHbIX TEXHONOTNIA,
3NEKTPOHHbIX HOCUTeNeN MHGOPMaLMK, a TaKXKe NHbIX TEXHUYECKNX YCTPOMCTB.

Mpw 5TOM ONepaTop NOYTOBOW CBA3M OCyLecTBAAET PUKCUPOBAHNME:

KoHcynbtantlnioc: npumeyaHue.

Llo 01.01.2019 ans obecneyeHns GUKCMPOBAHUA CBEAEHUA, NPEAYCMOTPEHHbIX nn. a) u 6)
n. 33 opranu3auma denepanbHOil NOYTOBOI CBA3M BNpaBe NPeAIOKUTL afpecaty uan ero
YMOJSIHOMOYEHHOMY MpPefCTaBUTENI0 3aN0IHUTb COOTBETCTBYHOLLNE CBEAEHUS B TUNOBbIX
dopmax (bnaHkax) 4OKYMEHTOB, NpeayCcMOTPeHHbIX ab3. 5 aaHHoro nyHkTa (Mpukas
Munkomceszu Poccun ot 13.02.2018 Ne 61).
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a) [aHHbIX OOKYMEHTa, YyOOCTOBepAKWero JMYHOCTb agpecata WU ero
YMNOMHOMOYEHHOro npeactaButensa (bammnua, Mma, oT4yecTBO (MpWM Hanuuuwm),
HOMep [OOKYMeHTa, CBefeHuA O faTe Bblgaun AOKYMEHTa W BbiJaBLUEM €ero
opraHe);

6) pPeKkBU3NTOB AOBEPEHHOCTU WM MHOTO AOKYMEHTa, MOATBEpAaloLlero
NOSIHOMOYMA MpeacTaBuTena (B cCiyvae, ecnm OT MMEHW ajpecaTta Aencreyer
YNOSIHOMOYEHHbIN NpeacTaBUTeNb).

YKa3zaHHble faHHble MOTyT GMKCMPOBATbCA, B TOM YMCie NyTeM UX BHECEHUA
OonepaTopoM MOYTOBON CBA3W B YCTAHOBJIEHHblE MM TUMNoBble GopMbl (6naHKnM)
LOKYMEHTOB, XapakTep MHGOpMaLMn B KOTOPbIX NpefycMaTpuBaeT BKIIOUYEHME B
HUX NepCOHanbHbIX AaHHbIX agpecaTta Uam ero ynosIHOMOYEHHOro NpeacTaBuTens,
MCNONb3YyEMbIX ANA OKa3aHWUA YCyr NOYTOBOWN CBA3M M 06pabOTKM NepCOHaNbHbIX
JaHHbIX.

QakT BpyyeHMA perncTpupyembix NOUYTOBbIX OTNPaBAEHN (BbiMaaTbl MTOYTOBbIX
nepeBoOB) MNOATBEPXKAAETCA MOAMUCbI0O ajpecata (ero YnosHOMOYEHHOro
npeacTaBuTensa) WM WHbIM  ONpefeneHHbIM OnepatopoM MOYTOBOM  CBA3U
cnocobom, obecneumBaLWM [OCTOBEPHOE MNOATBEpPXKAeHME daKTa BpyyeHuA
NMOYTOBOro OTNpaBNeHuA (BbiNaaTbl NOYTOBOro NepeBoaa).

(n. 33 B pea. Npunkasza MnHkomcsasm Poccum ot 13.02.2018 N2 61)

34. TlucbMeHHaa KoppecnoHAeHUMA W NOYTOBble nepeBoAdbl Mpwu
HEBO3MOXHOCTM UX Bpy4vyeHUA (BbinnaTbl) agpecatam (UX YMONHOMOYEHHbIM
NpeacTaBUTENAM) XPAHATCA B OObeKTax MOYTOBOM CBA3M MecTa Ha3HauyeHus
B TeueHne 30 OHeNn, MHble NOYTOBble OTNPABNEHUA — B TeyeHne 15 aHen, ecnm
6onee ONUTENbHbIN CPOK XPaHEHUA He NPeayCMOTPEH JOrOBOPOM 06 OKa3zaHuu
ycnyr nouytoBou cBA3u. [outoBble OTNpaBneHna paspaga «cygebHoe» n paspaga
«aQMUHUCTPATUBHOE» MPU HEBO3MOXHOCTU WX BPyYeHUA agpecaTam (Mx
YNOJIHOMOYEHHbIM NPEeACTABUTENAM) XPaHATCA B 0ObEKTaX NOYTOBOM CBA3UN MecTa
Ha3HayYeHnA B TeYeHne 7 OHeNn.

(B pea. Mpukasa MuHkomceasn Poccum ot 13.11.2018 N2 619)

MNpn wncuncneHnm cpoka XpaHeHMA TMOYTOBbIX OTNPABAEHMA pa3paga
«cypebHoe» n pa3paga «aAMUHUCTPATMBHOE» [eHb MOCTYMieHMA U BO3BpaTa
MOYTOBOrO OTMNPAaBNEHNSA, a TaKKe Hepaboune NpasgHUYHbIE AHW, YCTAHOBJIEHHbIE
TPYy#oBbIM 3aKoHoAaTeNbCcTBOM Poccninckon Oefepaunm, He yunTbiBalOTCA.

(B pea. Mpukasza MnHkomcasn Poccum ot 13.11.2018 N2 619)

CpOK XpaHeHMs NOUYTOBbIX OTMPaBEHNI (MOUYTOBbIX MEPEBOAOB) NCUNCNAETCA
Cco cnepywowero paboyero AHA nocne MNOCTYMAeHMA MOYTOBOro OTMpPaBleHuA
(nouToBOro NepeBofa) B 06bEKT MOUYTOBON CBA3M MeCTa Ha3HaYeHUs.

CpoK XpaHeHUA MOYTOBbIX OTMPABAEHMA W MOYTOBbIX MEPEBOAOB MOXKET
6bITb NPOANIEH B COOTBETCTBUM C JOFOBOPOM 06 OKasaHMM yCyr NOYTOBOWN CBA3N.
Appecatom (ero ynosHOMOYEHHbIM NpeacTaBuUTeNIeM) MOXET ObiTb NPOANEH CPOK
XPaHEeHMA MOYTOBbIX OTMNPABNEHUN (338 WUCKIOYEHMEM MOYTOBbLIX OTNPABAEHWUN
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pa3psaga «cyaebHoe» 1 pa3paga «afgMUHUCTPATUBHOEY) 1 MOYTOBbLIX NEPEBOAOB B
C/yyae, ec/iv Takasa BO3MOXXHOCTb NpeyCcMOTpeHa B COOTBETCTBUM C JOFOBOPOM 06
OKa3aHWUM ycnyr noYToBOW CBA3N.

(B pea. Npukasza MnHkomceasn Poccmm ot 13.11.2018 N2 619)

Mo wncTeyeHUM YCTAHOBMEHHOIO CPOKa XpPaHeHUA He nonyyYeHHasn
agpecatamy (UX YNOMHOMOYEHHbIMW MpeAcTaBUTeNAMU) NPoCTasa NMMCbMEHHas
KOppeCcnoHAeHUMA nepefaeTca B  UMC/IO HeBOCTPebOBaHHbIX MOYTOBbIX
oTnpasneHMn. He nonyyeHHble appecatamm  (MX  YNOAHOMOYEHHbIMU
npeacTaBUTeNsAMN) pernucTtpupyemble MOYTOBblE OTMNPABMEHWA U MOYTOBbIE
nepeBOAbl BO3BPALLAIOTCA OTNPABUTENAM 3a MX CYET NO 0bpaTHOMY agpecy, ecnu
MHOe He NpegyCMOTPEHO AOrOBOPOM MexAdy OnepaTopoM MOYTOBOM CBA3U U
nonb3oBatenem. [1o ncteyeHNn yCTaHOBIEHHOIO CPOKa XPaHeHWA UWn Npu OTKase
OTNpaBuTeNA OT MOJIyYEeHUA U ONMaTbl Nepecbisiku BO3BPALLEHHOrO NOYTOBOrO
OTNpaBfeHMA WIN MNOYTOBOrO MNepeBoda OHWM MNepefarTca Ha BPEMeHHoe
XpPaHeHMe B YNCNIO HEBOCTPEOOBAHHDIX.

JloroBopom 06 okasaHuW yCyr NOYTOBOWM CBA3U MOXET ObiTb NpeayCcMOTpeH
OTKa3 oTnpasuTena OT BO3BpPaTa HeBPYYEHHbIX MOYTOBbIX OTNPAaBAEHMA MO
MCTEeYEeHUN YCTAHOBNIEHHOIO CPOKa XpaHeHuA. [lpu oOTKase oTnpasBuTena oT
BO3BpaTa HeBPYYEHHbIX NOYTOBbIX OTAPABAEHMI MO UCTEYEHUN YCTAaHOBNEHHOIO
CpoOKa XpaHeHuA, NOPALAOK AEACTBMIN onepaTtopa NMOYTOBOM CBA3N B OTHOLUEHUU
TaKMX MOYTOBbIX OTMPaBMIEHMI YCTaHABNMBAETCA JOrOBOPOM 06 OKasaHuW ycnyr
NOYTOBOW CBA3N.

(n. 34 B pep. Npukasza MuHkomcsasm Poccum ot 13.02.2018 N2 61)

35. lNouTtoBoe oTNpaBneHMe WAN MNOYTOBbLIM MNEpPeBOf BO3BpaALLAETCA MO
obpaTHOMy agpecy:

a) No 3aABNIEHMIO OTNPaBUTENS;

6) npyn oTkase agpecaTa (ero ynoAHOMOYEHHOro MpeacTaBuUTeNdA) OT ero
nonyyeHus;

B) NP1 OTCYTCTBMMY afpecaTa Mo yKa3zaHHOMY afpecy;

r) NPy HEBO3MO>KHOCTM NPOYUTEHUA aapeca afpecaTa;

L) npu  o6CTOATENbCTBAX, MWCKMOYAKLWMX BO3MOXKHOCTb  BbIMOJIHEHMA
onepaTopoM MOYTOBOWN CBA3U 06MA3aTeNIbCTB MO AoroBopy o6 okasaHuu ycnyr
NMOYTOBOM CBA3M, B TOM YMC/ie OTCYTCTBUA YKAa3aHHOro Ha OTNpaBfieHun agpeca
agpecara.

3a nepecblKy N0 HOBOMY afpecy M BO3BpaT MO HOBOMY afpecy MOYTOBbIX
OTNpPaBNeHM B3MMaeTCA MNnaTa, pa3mep KOTOPOW onpeaenaeTca B COOTBETCTBUN
C JOroBOpPOM MexAay ornepatopoM MOYTOBOW CBA3W M NONb3oBaTesieM ycsyramm
NOYTOBOW CBA3N.

(B pea. Mpukasza MuHkomcasn Poccum ot 13.02.2018 N2 61)

3a ocyulecTBiieHne nepecbinkn No HOBOMY afpecy M BO3BpaT MO HOBOMY
afpecy NOYTOBbIX NepPeBOAOB MnaTa He B3MMAETCA, eC/Iv MHOe He NpeayCMOTPEHO
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JOrOBOPOM MeXAy OnepaTtopom MOYTOBOW CBA3W W MNOMb30OBaTesieM ycayramu
NOYTOBOW CBA3MN.

(a63ay BBegeH Mpukazom MuHkomceaAsn Poccnm ot 13.02.2018 N2 61)

lNepecbinka NO HOBOMY agpecy MOYTOBbIX OTNPaBAeHUN pa3paga
«cypebHoe» 1 paspaga «aAMUHUCTPATUBHOE» He OCyLecTBnAeTcA. 3a BO3BpaT
MOYTOBbLIX OTMpPaBeHMI pa3paga «cyaebHoe» nNo obpaTHOMYy agpecy nnata He
B3MMaeTcA.

(a63ay BBeaeH lNpurkaszom MuHkomcesasm Poccum ot 13.02.2018 N2 61; B pea.
MNpurka3za MuHkomcBa3mn Poccrm o1 13.11.2018 N2 619)

36. Bblgaua onepatopomM MOYTOBOW CBA3M MeXAYHAPOAHbIX MOYTOBbIX
oTnpaBneHnn agpecatam (MX yNONHOMOYEHHbIM NpeacTaBUTeNAM) NPOn3BOANTCA
C cobniogeHnem TpebOBAHUIN TaMOXKEHHOro 3akoHogaTenbcTBa Poccuinckon
Oepepauumn.

MexgyHapoaHble NOYTOBble OTMPaBAEHWA, Ha BJIOKEHUA  KOTOPbIX
TaMOXEHHbIM OpPraHoM, PacrnosIoXKeHHbIM B MeCTe MeXAYHapOAHOro MoYToOBOro
oOMeHa, HauucneHbl TaMOXEHHble MnaTeXxu, BblgalTcA agpecatam (KX
YNOSIHOMOYEHHbIM MpPeACTaBUTeNIAM) TOMbKO MNOCAe ynaaTbl HAYMCIIEHHbIX
TAMOXEHHbIX MNaTeXen B COOTBETCTBUM C TAMOXEHHbIM 3aKOHOAATENIbCTBOM
Poccuinckon Oepepavymn.

37. BblHyTble M3 MOYTOBbIX AWMKOB MPOCTble MOYTOBble OTMpaBneHua 6e3
alpecoB WM C HEMoOJIHbIMA, HEACHbIMM, COKPALLEHHbIMM afpecamu, MOYTOBblE
OTnpaBfeHnA COTCYTCTBYIOLW MM (MOBPEXKAEHHBbIMW) afipecamMu, He NO3BONAIL MU
HanpaBUTb KX MO HA3HAYEHWUIO UM BO3BPATUTb OTMPABUTENAM, NepedaroTca Ha
BPEMEHHOE XPaHeHME B YNCII0 HEPO3AaHHbIX.

38. Hepos3gaHHble MOYTOBble OTMNPABAEHUA BCKPbLIBAKOTCA HAa OCHOBAHUM
cynebHOro pelleHna B Lensax yCTaHOBNEHUA afpecoB Nosib3oBaTenen MMbo NHbIX
CBefeHNN, HeoOXoaMMbIX ANA [OCTaBKM (BpyyeHMA) ux agpecaTy uam Bo3BpaTta
oTnpaBuTEeN!Io.

OnepaTtop No4YTOBOWN CBA3WN 00A3aH MO Mepe MOCTYMNEHNA Ha BPEMEHHOe
XPaHeHne Hepo3[aHHbIX MOYTOBbIX OTNPaBAEHUI, HO He pexe 1 pa3a B KBapTan,
obpawatbca B Cya ANA MNONYYeHMA paspelleHnA Ha BCKPbITUE MOYTOBbIX
OTNpaBneHnN.

BckpbiTne Hepo3gaHHbIX NOYTOBbLIX OTMPABAEHNA NPON3BOAUTCA KOMUCCHEN,
Ha3HayaemoW B NOPAAKe, yCTaHOB/IEHHOM OMNepaTopOM NOUYTOBOW CBA3MN.

Mpn HanMuMn nNPU3HAKOB COAEPXaHWA B MOYTOBOM  OTMpPaBIEHUN
3anpeLeHHbIX K nepecbisike NpeaMeToB WM BewecTB, KOTopble NMpu BCKPbITUN
MOYTOBbIX OTNPABAEHNA MOTYT NPeACTaBAATb ONACHOCTb ANA KMU3HU N 300POBbA
nofen, Takne NoYTOBblE OTNPABIEHUA U3bIMAKOTCA U YHUUYTOXKAKOTCA 63 BCKPbITUSA
C cobniogeHem HeobxoanMbIX Mep 6€30MacHOCTH.

Mo daKTy BCKPbITMA, U3BATUA U YHUUTOXEHMA 6e3 BCKPbITUA HEPO3[aHHOMO
NMOYTOBOrO OTMNPABNEHNA KOMUCCUEN COCTABNAETCA aKT.
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Ecnu npu BCKpbITMM HEpPO3[4aHHOrO MOYTOBOrO OTMNPAaB/IEHNA  yAanocb
yCTaHOBUTb ajpeca Mosib3oBaTenen ycnyramm novTtoBOW CBA3W, TO OHO BMecCTe
C OOHUM 3K3eMMIAPOM aKTa YMaKOBbiBaeTCA W [JOCbIIaeTca agpecaty Wau
BO3BpaLLaeTcA OTNpaBuUTenio.

B cnyyae HeycTaHOBNEHMA agpecoB Nonb3oBaTenen ycayramv noYToOBOM CBA3M
MOYTOBbIE OTMNPABEHNA NEPEAAIOTCS B YAC/IO HEBOCTPEOOBAHHDIX.

39. BpeMeHHOe XpaHeHMe HeBOCTPeOOBaHHbIX MOYTOBbLIX OTNPABIEHUN W
HeBOCTpPebOBaHHbIX MOYTOBbIX MEPEBOAOB OCYLLECTBAETCA B TeueHne 6 mecALes.

(n. 39 B pea. Npukasza MuHkomcsasn Poccum ot 13.02.2018 N2 61)

40. BcKkpbiTue, M3bATME W YHUUTOXKEHME HEBOCTPEOOBAHHbLIX MOYTOBbIX
OTMNpaBfeHN OCYLLEeCTBAAIOTCA B COOTBETCTBUM C MNYHKTOM 38 HacToAWMX
Mpasun.

HeBocTpeboBaHHble MUCbMEHHblE COOOWEHNA MNOANeXaT W3bATUIO U
YHUUTOXEHUI0. [lpyrre BNoXeHUA HEBOCTPEOOBAHHBIX MOYTOBbIX OTMPABAEHUI U
HeBOCTpeboBaHHbIe NOYTOBbIE NEPEBOAbI NEPEXOAAT B COOCTBEHHOCTb OMnepaTopa
MOYTOBOM CBA3WN B MOPAAKe, MpPefyCMOTPeHHOM cTaTben 226 [paKgaHcKoro
Kopekca Poccumnckon QOepgepauunm.

(n. 40 B peg. NMpurkaza MuHkomceasn Poccnm ot 13.02.2018 N2 61)

41. MNMopagok odopmieHna 1 BpydYeHUa AedeKTHbIX MOYTOBbIX OTNPABAEHNI
(NOUTOBbLIX OTNPABAEHNN, MacCa KOTOPbIX He COOTBETCTBYET Macce, YKa3aHHOM Ha
HeM, AKX NO BHELWHUM MNPM3HAKaM KOTOPbIX MOXHO MPeAnofoXnUTb HeJocTavy,
noBpexxaeHne nMbo nopuy BRoxeHuA (NnoBpexaeHne 060104KM, NepeBA3N, NeyaTtu,
NEeHTbI) yCTaHaBNNBAETCA onepaTopamMm NOYTOBOW CBA3M.

(B pea. Npukasza MnHkomceaszn Poccmn ot 13.02.2018 N2 61)

IV. NpaBa 1 0693aHHOCTH Nonb30BaTeNei yoyramu nNoYTOBON CBA3MN

42. Monb3oBaTenb ycayramu MOYTOBOWM CBA3W 06M3aH OMNNMATUTb OKa3aHHble
emy ycnyru.

(B pea. Mpukasza MuHkomcasn Poccum ot 13.02.2018 N2 61)

43. [o Bbigaun appecaty (ero yMNoONHOMOYEHHOMY MpeacTaBUTENIO)
perncTpupyemMoro no4toBOro OTMNpaBiieHNA WAW BbinaaTbl MOYTOBOro nepeBofa
oTnpasuTeNlb UMeeT NPaBo B NOPAAKe, YCTAHOBIEHHOM ONepaTopoM, Ha OCHOBAHUN
CBOEro NMCbMEHHOTO 3aABNEeHMA:

a) pacnopAaanUTbCA O BO3BPATe €ro noyvyTtoBOro OTNPABAEHMA WM MOYTOBOrO
nepeBofa;

6) pacnopAaanTbLCA O Bblgaye NOYTOBOro OTNPAaBEHMA UMW BbIMJiaTe MOYTOBOrO
nepesoja Apyromy nuuy 1 no ApyroMmy agpecy unm o foctaske (BbinaaTe) ero Tomy
Xe agpecaty, HO No Apyromy agpecy;

B) MNPOAMUTb CPOK XpPaHEHMA MOYTOBOro OTMPABAEHUA WAM MOYTOBOrO
nepeBoAa;
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r) pacnopsaanTbca 06 OCylecTBAEHUN AEWCTBUIA, NPeayCMOTPEHHbIX akTamu
BcemupHoOro noutoBoro coto3a, B Ciyyae HeBblgaun agpecaty MeKAyHapOAHOM
NOCbIIKM  (€ro  ynosHOMOYEHHOMY MpPeAcCTaBUTENID), cAenaB OTMETKY Ha
CconpoBOAUTENIbHOM GMlaHKe K Hel.

OTtnpaBuTenb UmeeT NpaBo MONyYNTb OOPATHO perncTpupyemble NOYTOBbIE
OTNPAaBNIEHMA U MOYTOBbIE NEPEBOADI, ELLE HE OTMPAB/IEHHbIE MO HAa3HAYEHMIO.
YcnoBuA Bo3BpaTa nnatbl 3a 06paboTKy NOUTOBOrO OTMPABMAEHUA B 3TOM Cilyyae
yCTaHaB/MBalOTCA OonepaTopamu NOYTOBON CBA3M.

44. Agpecar (ero ynonHOMOYEHHbIN NpeAcTaBUTeNb) MUMEET NPaBO OTKa3aTbCA
OT NOCTYNMBLLErO B €ro agpec NOYTOBOro OTMNPaBEHWA UM NOYTOBOrO NEPEBOAA,
caenaB OTMETKY 06 STOM Ha NOYTOBOM OTMPaBAeHMM Unn n3seleHnn. Ecnn agpecar
(ero ynonHOMOUEHHbIN NpeAcTaBUTesb) OTKa3blBaeTCA CAeNaTb TaKylo OTMETKY, ee
ZAenaeT NoYToBbIN PAabOTHUK.

45. Appecat (ero ynonHOMOYEHHbI MpeAcTaBUTeNb) WMMeeT NpaBoO 3a
LOMONHUTENbHY MNNaTy chaenatb pacrnopskeHwe (B nNUcbMeHHoW ¢dopme) 06
OTNpPaBNeHN UM OCTaBKe NO APYroMy afpecy NoCTynatLWKX Ha ero UMsA MOYTOBbIX
OTNpPaBNeHUN (3a UCKITIOUYEHNEM MOYTOBbIX OTMNPaBAEHUA pa3paga «cygebHoe» u
pa3paga «aAMUHUCTPATUBHOE») M MOYTOBbIX MEPEBOAOB.

(B pea. MNpukaszos MuHkomcsasm Poccum ot 13.02.2018 N2 61, ot 13.11.2018
N2 619)

V. [lpaBa n 06583aHHOCTM ONepaTopoB NOYTOBOWM CBA3M

46. OnepaTtopbl NOYTOBOW CBA3N 06A3aHbI:

a) nepecbinaTb NOYTOBbIE OTMPABAEHNA 1 OCYLLECTBAATb MOYTOBbIE NepeBOAbl
B YCTAHOBJ/IEHHbIE CPOKU;

6) obecneurBaTb COXPAHHOCTb MPMHATbIX OT MOJib3OBaTeNel MOYTOBbIX
OTNPAaBNEeHNI 1 NOYTOBbIX NEPEBOAOB;

B) obecneuvBaTb KauyecTBO YC/Nyr MOYTOBOW CBA3M B COOTBETCTBUU C
HOPMaTUBHBLIMW MPABOBbIMA aKTaMW, pPerfameHTUPYIWNMU OeATeNbHOCTb B
06nacT NOYTOBOW CBA3W, U YCIIOBUAMM JOTOBOPA;

r) oKa3blBaTb B YCTAHOBMIEHHbIX 3aKOHOAaTenbCcTBOM Poccuimckon Gegepauyum
CNyyasax v NopsafKe cogencTsme YynoNHOMOYEHHbIM roCyAapCTBEHHbIM OpraHam,
OCYLLECTBMAIOWMM OMNepaTVBHO-PO3bICKHYIO AeATeNbHOCTb UM obecneyeHune
6e3onacHocTn Poccninckon Gepgepayum npy NpoBeAeH ONepaTUBHO-PO3bICKHbIX
MepPOonNpPUATUI U CNeACTBEHHbIX AENCTBUNA;

L) cobnoaaTb TanHy CBA3MN.

47. npopmauma 06 agpecHbIX AaHHbIX NOSib3oBaTeNen ycyramm noYToBom
CBA3M, O MOYTOBbIX OTMPABNEHUAX, MOYTOBbIX NepeBoAax, TenerpadHbIX U UHbIX
CcoobLeHunAxX, BxoaAawmnx B chepy AeATENbHOCTU OMepaTopoB MOYTOBOW CBA3MW,
a TakXKe camu 3TW MOYTOBble OTMpPaBeHNA, NepeBoANMbIe AeHeXHble CpeacTBa,
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TenerpadHble N MHble COOBOLLEHNS SBNAIOTCA TallHOW CBA3WN M BbIAAIOTCA TOMbKO
oTnpasuTenam (agpecatam) Unm Ux ynoaHOMOYEHHbIM NpeacTaBUTENAM.

48. OnepaTtopbl MOYTOBOW CBA3M UMEIOT MPABO 3adepXKMBaTb BHYTPEHHUE
NOYTOBbIE OTNPABNEHUA, COAEPKMMOE KOTOPbIX 3aMnpeLLeHO K nepecblsike, B MecTe
nx obHapyxeHusA. O pakTe 06Hapy»KeHMA B MOYTOBbIX OTNPaBAEHNAX 3aMpeLleHHOro
K nepecblike BNOXEHMA N 3a4epXaHnA 3TUX NOYTOBbIX OTMNPaBAEHNA onepaTopbl
MOYTOBOW CBA3M 00A3aHbl HEMEANIEHHO CTaBUTb B M3BECTHOCTb COOTBETCTBYIOLME
OpraHbl, YNO/HOMOYEHHble NMPOU3BOAUTbL M3bATUE 3aMNpeLleHHbIX K Mnepecbinke
npeaMeTOB 1 BeLLeCTB.

OpraHusauma ¢epepanbHOM MOYTOBOW CBA3W MMEET MPaBO 3aAepXKuBaTtb
MeXXAYHapOAHble MOYTOBble OTMPaBEHWA, COAEPXKUMOe KOTOpPbIX 3anpeLeHo
K nepecbinke, B MecTe X O6HapyxeHuA. O ¢akte oOHapyKeHWs B TaKux
MOYTOBbIX OTMPAaBIEHNAX 3aNPELLEHHOrO K Nepecblfike BAOXKEHWA U 3afepXaHna
3TUX MOYTOBbLIX OTMPABAEHUN oOpraHuM3aunsa d¢egepanbHOM MOYTOBOM CBA3U
006M3aHa HeMe[NeHHO CTaBUTb B M3BECTHOCTb TaMOXKeHHble opraHbl Poccuinckonm
DOepepauyumn.

OpraHu3auma ¢epepanbHOM NMOYTOBOW CBA3N UMeEET MpPaBO 3afepKmMBaTb
BHYTPeHHMe U npuHATble B Poccunckon Qepepaumn pna nepecbuiku  3a
pybex MexayHapofHble MOYTOBble OTMpPaBNeHMA B MecTe WX OOHapyXeHusA
NpU BO3HMKHOBEHMM Yy paboTHMKa opraHu3aumn deaepanbHON MNOYTOBOM
CBA3M NOAO3PEHUN, YTO ANA MOATBEPXKAEHMA Onnatbl YCIyr MOYTOBOW CBA3MU
MCNONb30BaHbl MOAAENbHbIE WM U3bATbIE M3 MOYTOBOro ObpalleHuA Ha faty
npvemMa noyTOBOro OTNPAaB/IEHWA FOCYQAPCTBEHHblE 3HAKW MOYTOBOW OMNAaTbl.
B 3TOom cnyyae noppasgeneHuAMU MoyToBOM 6e30MacHOCTM  OpraHM3auuu
denepanbHOM NOUYTOBOW CBA3N NPOBOAUTCA MNPOBEPKa B CPOK He bonee 7 fHem co
[HA 3afilepXKaHnA NMOYTOBOro oTnpasfeHns. Pesynbratbl npoBepkn 0GopmaatoTCa
aktoM. Ecnn no pesynbtatam npoBepkn noateepxaeH ¢GakT MCNOSib30BaHUA
nogdenbHbIX rOCYAAapCTBEHHbIX 3HAKOB MOYTOBOM OMnaTbl, OpraHu3auuen
defepanbHOM NOUTOBONM CBA3U HaNpaBiAETCA COOTBETCTBYMOLEe obpalleHne B
NPaBOOXPaHUTENbHbIE OPraHbl.

B yKasaHHbIX cCnyyadAx CpOK nNepecbUikM MOYTOBbIX  OTMPABAEHUN
NPUOCTaHABNMBAETCA Ha BPeMA NPoBeAeHNA COOTBETCTBYIOLUX MEPONPUATUN.

(n. 48 B pep. NMpurkaza MuHkomceasm Poccnm ot 13.02.2018 N2 61)

49. MNpegmeTbl, KOTOPble NO CBOEMY XapaKTepy WAW M3-3a YNaKOBKW MOTYT
NPeACTaBNATb OMACHOCTb ANA MWU3HWU W 340POBbA NIOAeN, 3arpA3HATb WIn
nopTuTb (MOBpeXaaTb) Apyrve NOYTOBble OTMPABAEHUA N UMYLLECTBO, N3bIMAOTCA
orepatopaMmy MOYTOBOW CBA3N N YHUUTOXKAKOTCA, €CIN 3Ty OMNAacHOCTb Hesb3A
YCTPaHUTb MHbIM NyTeM, C COCTaBIEHNEM COOTBETCTBYIOLLEro aKTa.

06 M3bATN UM YHUYTOXKEHUM MPEeAMETOB M BeLLeCTB, 3amnpeLlieHHbIX K
nepecbisike, onepaTopbl MOYTOBOW CBA3U 06A3aHbl MHGOPMUPOBATL B 10-AHEBHbIN
CPOK OTNpaBUTENA WM agpecaTta, 3a WCKIYEHMEeM CjlyyaeB, Korga no ¢akry
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06Hapy»KeHNA yKa3aHHbIX NPeAMETOB 1 BELLECTB NPaBOOXPaHUTENIbHbIMU OpraHaMu
NPUHUMAETCA peLleHne O NPOBEAEHNN ONEePaTUBHO-PO3bICKHbIX MEPONPUATUN.

50. Onepatop nOYTOBOW CBA3W BNpaBe OTKa3aTb MOJSb30BaTeNnAM ycnyr
MOYTOBOW CBA3M B NPeOCTaBNEHUN YCYT MOYTOBOW CBA3M B 0ObEKTe MOUYTOBOM
CBA3U, eCNIN TaKaA yCiyra He BXOAUT B YTBEPKAEHHbIN onepaTopoM NOYTOBOW CBA3M
LNA 3TOro 06beKTa NepeyeHb yCsyr NOYTOBOW CBA3MN.

OnepaTtop NOUYTOBOW CBA3M BNpaBe CO3A4aBaTb 0OBEKTbI MOYTOBOW CBA3M ANA
06CNyKMBaHNA OTAENbHbBIX KaTEropuin Nosb3oBaTesien ycyramm noYToBon CBA3N
(ropmnanyeckux nnu GusnyecKnx nuu).

(a63au BBefeH lNpurkazom MunHkomcBasn Poccum ot 13.02.2018 N2 61)

VI. OcobeHHOCTM NpueMa 1 BOCTaBKK (BpYYEeHUS) NPOCTbIXM 3aKa3HbIX
MOYTOBbIX OTNPABNEHNA, NepecbiiaeMbiX B GOPMeINEKTPOHHOTO IOKYMEHTa

51. HanpaBneHune otnpasutenem NpPoCTbIX M 3aka3HbIX MOYTOBbIX OTMNPaBAEHWN,
nepecbiaeMbix B GOPME 3EKTPOHHOIO JOKYMEHTA, OCYLLIECTBIAETCA CUCMOIb30BaHNEM
NHGOPMaLMOHHOW CUCTEMbI OpraHM3aumn GefepanbHON MOYTOBOW CBA3M.

52. HdopmaLmMoHHaA cncteMa opraHusaumn ¢egepanbHON NOUYTOBONM CBA3M
npefHa3sHauyeHa AnAa obecrneyeHua MNob3oBaTeNAM YC/yramu MOYTOBOW CBA3M
BO3MOXHOCTV OTMPaBKM 1 MONYYEHNA NPOCTbIX U 3aKa3HbIX MOUYTOBbIX OTMPABIEHUN
B popMe 3n1eKTPOHHOro JOKYMEHTa, C NOATBepKAeHMeM GaKTOB Nprema 1 [OCTaBKM
(BpyYeHMA) Takux OTApaBAEeHUN.

53. HanpaBneHme nNpoOCTbIX W 3aKa3HbIX MOYTOBbIX OTMPABAEHUN,
nepecbinaembix B GOpMe 3/IEKTPOHHOIO AOKYMEHTa, MOXeT OCYLIeCTBAATbCA
OTNpaBUTENAMM, NPOLIEAWMA perncTpaymio B ¢peaepanbHON rocygapCTBEHHOM
NHPopmMaLnoHHON cucTeme «EanHas cnctema ngeHTndurkaumm n ayteHTndrKaLmm
B UHPpACTpyKType, obecneumBatolen UHPOPMaLMOHHO-TEXHONOMMYECKoe
B3aMOAeNCTBME MHPOPMALMOHHBIX CUCTEM, UCMONb3YeMbIX A1 NPefoCTaBNeHNS
rOCyfapCTBEHHbIX U MYHUUMMNANbHbLIX YCYr B SNEKTPOHHOW ¢dopme» (nanee —
elnHaA cucTeMa UaeHTUOKaUMnM 1 ayTeHTUGrKaymm).

54. MpocTble 1 3aKa3Hble NOYTOBblE OTNPABAEHUS, Nepecbinaemblie B Gpopme
3/IeKTPOHHOIO [OKYMeHTa C WCMNONb30BaHNEM WHPOPMALMOHHOW CUCTEMDI
opraHusaunn ¢egepanbHOV NOYTOBOW CBA3M, [OMMKHbI ObITb MOAMMCaHbl yCUIEHHOM
KBaNMPUUMPOBAHHON 3SNEKTPOHHOW MNOAMUCBID WM MNPOCTON  3NEKTPOHHOM
noAnnCblo, MONlYyYeHHOM B COOTBETCTBMM C MNOCTaHOBNeHuem [lpaButenbcTBa
Poccunckon ®epepaunm ot 25 aHBapA 2013 1. N2 33 «O6 ncnonb3oBaHUN NPOCTON
3NEKTPOHHOM NOANWCY NP OKa3aHUN roCyAapCTBEHHbIX Y MyHULMMANbHbBIX YCYr»
(CobpaHue 3akoHopaTenbcTBa Poccninckon Gepepauymm, 2013, N2 5, cT. 377; N2 45, cT.
5807; N2 50, cT.6601) 1 nepecbinaTbca C cObnogeHneM mep no 3aLute MHGopMaLmn.

MNpocTble 1 3aKka3Hble MOYTOBble OTMpPaBNIeHUA, Mepecbinaemble B ¢$opme
3NEKTPOHHOrO [OKYMEHTa, [O/MKHbl COAeprkaTb cnegyouwyio MHGOpMaLuIo:
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I/I,D,eHTVI(I)I/IKaTOp NMOYTOBOIo OTMNpPaBNeHNA, agpecCHble OaHHble OTNpPaBUTENA W
ajpecaTta <4>, cBefgeHUA o BpeMeHn 1N aaTte npmnema noyYTtoBOro oTrnpaBneHuA.

<4> CratbAa 2 MepepanbHoro 3akoHa ot 17.07.1999 N2 176-03 «O nouToBOM
cBasn» (CobpaHmne 3akoHopatenbcTBa Poccunckon Qepepaumm, 1999, N2 29, ct.
3697; 2003, N2 28, cT. 2895; 2004, N2 35, cT. 3607; 2007, N2 27, cT1.3213; 2008, N° 29, CT.
3418; N2 30, cT. 3616; 2009, N2 26, cT. 3122; 2011, N2 50, cT. 7351).

55. Tprvem npocTbiX M 3aKa3HbIX MOYTOBbIX OTNPABMIEHWN, NepecbinaemMblX
B GOpMe 3MeKTPOHHOro AOKYMEHTa, OCYLUeCTBAAETCA MyTeM UX perucrpaumm B
NHPOPMALIMOHHON CMCTeMe opraHm3aumn egepanbHON NOUYTOBOM CBA3MN.

56. OpraHu3zaunsa peaepanbHON NOUYTOBOWN CBA3N HaNpaBNAeT OTNPaBUTENIO
yBefiomnieHre B Gopme N1EKTPOHHOIO JOKYMEHTa O MpuemMe NPOCTbIX Y 3aKa3HbIX
MOYTOBbIX OTNPABNEHNI, NepeChiNaeMbiX B GopMe 31eKTPOHHOIO AOKYMEHTA.

57. doctaBKka (Bpy4yeHre) NO NOUYTOBOMY ajpecy Monb3oBaTend ycayramu
MOYTOBOM CBA3W, YKa3aHHOMY B WHPOPMALMOHHOW CUCTEME OpraHM3auum
befepanbHOM MOUYTOBOW CBA3M, MPOCTbIX U 3aKa3HbIX MOYTOBbIX OTMPAaBNEHUN,
nepecbiiaeMbiX B SNEKTPOHHOM GOpMe, OCYLLECTBAAETCA NPU YCNTIOBUN:

a) NPOXOXAEeHWA Monb3oBaTeneM ycayramym MOYTOBOM CBA3W Npoueaypbl
perncTpauumn 1 aBTopusauumn B eguHON cucteme ngeHtudurkaumm n ayteHtuonkaumm;

6) nogTBEPXKAEHMA NONb30BaTENEM YCIyraMy NOYTOBON CBA3N B peaepanbHON
rocygapCcTBeHHOM MHGOPMaLMOHHOW cucTeme «<EQUHBIN NOpTan rocyaapCTBEHHbIX U
MYHULMNANbHbIX ycnyr (GyHKLUMIA)» nnm B MHGOPMaLMOHHOW CUCTeME OpraHn3aumnm
defepanbHOM MOUYTOBOWM CBA3W COMNMACUA Ha MOJIyYeHMe 3aKasHblX MOYTOBbIX
OoTNpaBfieHnI, NepecbiiaeMbix B GOpMe 31EKTPOHHOIO fJOKYMEHTA, MO MOYTOBOMY
agpecy nonb3oBaTena ycsyramv MoYTOBOW CBA3N, yKa3aHHOMY B MHGOPMaLNOHHON
cucTeme opraHmnsauymn ¢egepanbHOM NOYTOBOWM CBA3MN.

58. YkazaHHOe B nofnyHkTe «b» MNyHKTa 57 HacToAwen rnaebl cornacue
obdopmnaeTcA B BUAE SNEKTPOHHOrO [AOKYMEHTA, MOAMMCAHHOIO YCUJIEHHOMN
KBaNnMPUUMPOBAHHON SNEKTPOHHOW MOAMUCBID WM MNPOCTON  3NEKTPOHHOM
noANMCbIo NOMIb30BaTenNA ycslyraMy NOYTOBOW CBA3W, MOSTyYEHHOW B COOTBETCTBUM
¢ noctaHoBneHuem NpasuTtenbctea Poccninckon QOegepaumm ot 25 AHBapa 2013 r.
Ne 33 «O6 wuCcnonb3oBaHWM MNPOCTON 3SNEKTPOHHOW MNOAMUCU MPU OKa3aHWUK
rocyfapCTBEHHbIX W MyHuMUMNanbHbiXx ycnyr» (CobpaHue 3akoHopaTenbCTBa
Poccunckon ®Oegepaumn, 2013, N2 5, c1. 377; N2 45, ¢1. 5807; N2 50, cT. 6601).

59. B cnyyae HecobniopeHusa nosb3oBaTefnieM ycnyramy Mo4YTOBOW CBA3U
yCNnoBuUK, NPeayCMOTPEHHbIX NyHKTamu 57 n 58 HacToAwen rnasbl, opraHn3auma
defepanbHOM NOYTOBOWM CBA3M OCYLECTBAAET pacrneyatbiBaHne Ha OyMa)kHOM
HOCMTeNne MnpPOCTbIX WM 3aKa3HbIX MOYTOBbIX OTNPABMEHU, MepecbliaemMbiX B
bopmMe 3NeKTPOHHOIro AOKYMEHTa, a TakXe MX JOCTaBKy (BpyyeHue) B nopagke,
yctaHoBneHHoM rnason lll HacToawwmx MNpasun.

(n. 59 B peg. NMpurkaza MuHkomceasn Poccnm ot 13.02.2018 N2 61)
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60. 3aka3Hoe NoYTOBOE OTNpPaBNeHNe, Nepecbiiaemoe B Gopme 3/1eKTPOHHOTO
AOKYMEHTa, CYMTaeTCA BPYYEHHbIM agpecaTy, ecsn:

a) opraHu3aumen depepanbHOM MOYTOBOM CBA3M B WHGOPMALMOHHOMN
cucTeme nonyyvyeHo yBefomsieHne O NPOUYTEHUN apecaToM 3aka3HOro NOYTOBOro
OTNpaBneHuns;

6) opraHusauven dpegepanbHON NOYTOBOWN CBA3MN MOATBEPXKAEH PaKT BpyUeHUA
3aKa3HOro NMoYTOBOrO OTNPaB/IeHNA B COOTBETCTBUM C MYHKTOM 33 HacToAwmx [Mpaswun.

(nn. «6» B pepn. Mpukasza MuHkomceasn Poccum ot 13.02.2018 N2 61)

61. OpraHmnsauua denepanbHOM MOYTOBOW CBA3WN B C/y4yasX, YKa3aHHbIX B
nyHKTe 60 HacToALWlen rnaBbl, HanpaBaAeT MO MOYTOBOMY ajpecy OTnpaBuUTens,
YKa3aHHOMY B WHPOPMALMOHHON cCUCTEMe oOpraHusauun  deaepanbHon
NOYTOBOM CBA3W, yBeJOM/IEHE O BPYUYEHUM 3aKa3HOro NOYTOBOro OTNpPaBfeHuns,
NoANMCAaHHOE  YCUJIEHHOW  KBaNMPUUUPOBAHHOW  NIEKTPOHHOW  MOAMUCHIO
opraHusaumn ¢egepanbHO NOYTOBOW CBA3MN.

62. poBepka NOAIMHHOCTA NPOCTOM INEKTPOHHOW NOAMUCK, KOTOPOM
noAnNMcaHO nNPOCTOe WM 3aKa3HOe [MOoYToBOe OTnpaBneHne B  dopme
3NEKTPOHHOro AOKYMEHTa, a TakXe corflacue nosb3oBaTtensa ycyramy novToBOu
CBA3M Ha MOJlyYeHMe 3aKka3HblX MOYTOBbIX OTNPABEHUN, NepecbUlaeMblX B
bopMme 31eKTPOHHOro fOKYMEHTa, OCYLLeCTBNAETCA opraHu3aunen ¢egepanbHon
MOYTOBOW CBA3U C UCNOJIb30BaHMEM COOTBETCTBYIOLLEro cepBrca eauHON CUCTEMbI
naeHTUPrKaumm n ayteHTudukayum.

VII. Mopapok npepbsABNeHUsa U perncrpauum npeTeH3nin
(eBepeHo Mpukazom Munkomcsszu Poccum ot 13.02.2018 N2 61)

63. [peTeH3nKn, CBA3aHHble C HEWUCMONIHEHMEM WA  HeHaanexalum
NCronHeHnem o00A3aTeNIbCTB MO OKa3aHWo YCJIyr MOYTOBOW CBA3W, Brpase
NpeabaBnsATb OTNPABUTENDb, afpecaT (anee — 3aABUTENb) UKW YNONHOMOYEHHbI
npeacTaBuTeNb 3aaBUTENA.

Mpy nogaye NpeTeH3UW 3asiBUTENb (€ro YNoJHOMOYEHHbIN MpefACcTaBUTENDb)
JOJKEH NpPeabABUTb AOKYMEHT, YOAOCTOBEPAWLWMI NMYHOCTb. B cnyyae ecnu
C npeTeH3Meln obpallaeTcs npefcTaBUTENb 3aABUTENS, TakXKe MNpeabsBAeTcs
[OBEPEHHOCTDb, BblAAHHAA Ha NMA 3TOro LA, MMH60 AOKYMEHT, MOATBEPKAAMOLLNIA
MOMHOMOYMA 3aKOHHOTrO nNpeacTaBuTensa 3asBuTena. [laHHble [OKYMEHTa,
YOOCTOBEPAIOLWEro JIMYHOCTb NpPefcTaBUTENs 3asiBUTENA, U [OBEPEHHOCTM
nMbo [OKYMEHTA, MOATBEPXKAAOWEro MOJIHOMOYMA 3aKOHHOTO MpeAcTaBuTens
3asaBUTeNA, GUKCUMPYIOTCA ONepaTopoM NOUYTOBON CBA3M.

MpeTeH3usa MOXKeT NPeabABNATLCA B 0ObEKT MOUYTOBOM CBA3U MO MECTY NpremMa
MOYTOBOrO OTMPABNIEHNA UM B OOBEKT MOUYTOBOWN CBA3M MO MECTYy Ha3HauyeHus
NMoYTOBOro OTMpaBneHuA. MpeTeH3nsa K opraHu3aumm depepanbHON NOYTOBOW
CBA3M MOXET TaKXKe MNpegbABnATbCA C MCNONb30BaHMEM VHGOPMaLNOHHON

86



lpaBuna oka3zaHus ycaye nodmoBod A3

CUCTeMbI opraHmsauumn ¢epepanbHOM MOYTOBOM CBA3M B COOTBETCTBUUN C FN1aBOW
VI HacToAwwmx Mpasun. MNMpeabABneHne NpPeTeH3nn K opraHn3auumn dpegepanbHON
MOYTOBOW CBA3M C WUCMONb30BaHNEM MHGOPMALMOHHOWM CUCTEMbI OpraHm3aLmm
denepanbHOM NOYTOBOW CBA3WM B COOTBETCTBUM C rnmaBor VI HacTtoAwwmx Mpasun
OCYLLeCTBNAETCA HeNOCPeACTBEHHO 3asABUTENEM.

64. [peTeH31A O HapyLIeHMX CPOKa NepecbUIKX NOYTOBOrO OTNPAaBEHNA UK
OCyLLeCTBMIEHMA NOYTOBOro NepeBofa AOMXKHa coaepKaTb:

a) AaHHble OOKYMEHTa, yAOCTOBEpAWWEro JNYHOCTb 3aaBUTENA, a Takke
[aHHble JOKYMEHTa, YAOCTOBEPAIOLWEro IMYHOCTb NpeAcTaBuUTeNs 3aasutens (ecnm
npeTeH3uA NOANMUCcaHa NpefcTaBuTeNnemM 3aasuTens);

6) HOMep perncTprMpyemoro NoOYToBOro OTNpaBneHNA (NOYTOBOro Nepesoa)
nm6o 060N0YKYy MPOCTOro MOYTOBOrO OTMPABAEHUA WA MPOCTYIO MOYTOBYHO
KapTOuKy, coaep»kalyme oTMETKN onepaTtopa NoYTOBOW CBA3WN C AaTamu npuema u
[,0CTaBKM MOYTOBOrO OTMNPaBNEeHMS;

B) PEKBM3WTbI afpecoB OTNpaBUTeNA M ajpecata MOYTOBOro OTMNpPaBEHUA
(nouTtoBOro NepeBofa) B COOTBETCTBMMW C MYHKTOM 22 HacToAwwmXx [pasun.

65. NpeTeH3nn, He CBA3aHHbIe C HapyLUeHMeM CPOKa NepecbUikKu NOYTOBOrO
OTNpPaBNeHMA NN OCYLLEeCTBIEHNA NOYTOBOro NepeBoaa, OMKHbI cCoAepKaTb:

a) AaHHble OOKYMEHTa, yAOCTOBepAWLWeEero JNYHOCTb 3aaBUTENA, a Takke
[aHHble JOKYMEHTa, YAOCTOBepAIoLWero IMYHOCTb NpeacTaBuTens 3aasutens (ecnm
npeTeH31A NOANMCaHa NpefCTaBUTENEM 3aaBUTENSA);

6) BUA 1 KaTeropuo NOYTOBOro OTNpPaBfieHnA (MOYTOBOro NepeBoaa);

B) HOMEpP PerncTprpyemoro noYToBOro OTrnpasaeHns (MOUYTOBOro NepeBofa);

r) AaTy U MecTo nprema NoYyToBOro oTnpasfieHnA (MOYTOBOro Nnepesoa);

L) CyMmMy OODBABMIEHHON LEHHOCTW (NpW HanuMyuu) NOYTOBOrO OTNpPaBfieHUA
NI CYMMY NOYTOBOTO NepeBOAa;

e) nepeyeHb BIOXKEHNA B MOYTOBOE OTMNpPaBeHNe;

XK) CyMMy HanoXeHHOro nnatexa (Mpu HannumMm) NOYTOBOrO OTMNPaB/IeHNS;

3) peKkBM3UTbl agpecoB OTNpaBUTENA U agpecata MOYTOBOro OTMpaBfieHMA
(nouTtoBOro NepeBofa) B COOTBETCTBMMY C MYHKTOM 22 HacToAwmx [pasun;

1) BUA YNaKOBKM NOYTOBOro OTNpaBfieHua (Mpy Hanmuum);

K) NPUUNHY Nogayn NPeTeH3nNn.

MpeTeH3nn, B KOTOPbIX COAepXKaTcA HeueH3ypHble NMbo ockopbuTenbHble
BbIP@XKEHWA, Yrpo3bl »KM3HW, 3L0POBbID U MMyLECTBY PabOTHMKOB onepartopa
MOYTOBOW CBA3K, @ TAKXKE UJIEHOB X CEMEN He MPUHUMAIOTCA U HE PerncTpUpYHOTCA.

MNpw perncTpaunmn npeTeH3nm onepaTopomM NOYTOBOW CBA3M el MPUCBANBAETCA
NOeHTUOMKALNOHHBIN HOMep.

66. [lpeTeH3nn, CBA3aHHblE C HEWCMOSIHEHMEM WAW HeHagsexKawmm
MCNONTHEHNeM  006A3aTeNbCTB MO OKa3aHMIO  YyCNyr  MOYTOBOW  CBA3MW,
paccMaTpuBalOTCA OMepaTtopoM MNOYTOBOM CBA3M B MOpAAKe WU CPOKWU,
yCTaHOB/IEHHble 3aKoHOoAaTeNnbCcTBOM Poccuiickonm Oegepayum.
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MAPAMETPbI

MpunoxeHne N2 1
K MpaBunam okasaHwuA ycnyr
NOYTOBOW CBA3W

MUCbMEHHOW KOPPECMOHAEHLMK MPU_ OKA3AHUM YHUBEPCAJIbHON
YUIYTU NOYTOBOU CBA3K

CNucoK n3MeHaLWMUX AOKYMEHTOB
(8 pen. NMpukaza Munkomcsazn Poccum ot 27.03.2019 N2 106)

Bup,
lpepenbHas Nlonyctumoe
MoYTOBOrO lpepensHbie pa3mepbl
Macca B/IOXKEHUE
0TNpaBeHns
1. MoyToBas 20r - MakcumanbHblii: 120 x 235 mm;
KapToukKa MUHUManbHbINA: 90 x 140 Mm
2. [lucbmo 100 r [ncbmeHHoe MakcuManbHblii: 229 x 324 mm;
coobeHue MUHUManbHbIi: 110 x 220 mm
nnu 114 x 162 mm
3. baHgeponsb | MakecumanbHas - | ManoueHHble neyaTtHble | MakcuManbHbIn: Cymma
5kr; W3AaHUS, PYKOMUCH, AJINHBI, LWAPWHBI WU TONLUWHDI -
MWHUManbHas - | doTorpadum He bonee 0,9 M; Hanbonbuee
100r n3mepenue - 0,6 m. [inga

PYNOHOB CYMMA AJINHbBI 1
[BOVMHOrO Anametpa - He
bonee 1,04 m; Hanbonbluee
n3mepenue - 0,9 m;
MUHUManbHbIR: 105 x 148 mm.
[lns pynoHoB cymMa /nHbI
1 ABOMNHOIO AUaMeTpa - He
bonee 0,17 m; Hanbonbluee
n3mepenue - 0,1 m

(8 pen. Npukaza Munkomceazn Poccum ot 27.03.2019 N2 106)
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4
(ekorpamma

TKr

MncbMeHHble coobLeHus
W U30,aHNS, HANMUCAHHbIe
ceKorpadpuyeckmm
cnocobom; Knue co
3HaKaMu cekorpadum;
0TNpaBnsemMble
opraHu3aumen ans
C1enbIX UK afpecyemMble
TaKOiA OpraHu13aumm
3BYKOBbIE 3anncy,
cneumanbHas bymara,
TMNOTEXHNYECKNe
CpenCTBa

MaKcumanbHbIi: CymMMa
ANNHBI, WAPUHBI W TONLWMHbI -
He 6onee 0,9 m; HambonbLiee

u3mepenne - 06 ™. [nga
PVYNIOHOB CYyMMa [UIMHbI 1
ABOMNHOr0 AMameTpa - He

bonee 1,04 M™; Haubonbluee
n3mepenue - 0,9 m;

MUHUManbHbIR; 105 x 148 mm.
[lnsa pynoHoB cymma ANWHbI
W [BOMHOrO AuMameTpa - He
bonee 0,17 M; Haubonbuiee
n3mepenue - 0,1 m

MpunoxeHne N2 2
K MpaBunam okasaHua ycnyr
NOYTOBOW CBA3U

NAPAMETPbI MEXXIVHAPO[IHbIX MOYTOBbIX OTMPABJIEHW,
MEPECBINIAEMbBIX B PAMKAX
MEXYHAPOQHOTO NOYTOBOr0 ObMEHA

Bup noutosoro | MpegenbHas Llonyctumoe
lpenenbHbie pa3mepsl

0TNpaBNeHuns macca BNOXEeHue
1. MoyToBas 20r - MakcumanbHbiii; 120 x 235 mm;
KapToukKa MUHUManbHbIA: 90x 140 Mm
(npocras,
3aKa3Hag)
2. lncemo 2 Kr [IncbMeHHbIe MakcuManbHblii: 229 x 324 mm;
(npoctoe, coobueHuns, nenosble MUHUManbHbIA: 110 x 220 mm
3aKasHoe, C bymaru, KBUTaHLUM nnun 114 x 162 mm
06bsBNEHHOM Pa3NNYHOro poaa,
LLeHHOCTbH) dakTypbl, cyeTa,

doTorpaduu; konun
AOKYMEHTOB
CNpaBoK, 3aBepeHHbIe
HOTapUaNbHbIMMU
KOHTOPAMWU; LieHHble
bymaru
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(0bbIKHOBEHHas,
C 0bbsIBNIEHHOM
LLeHHOCTbi0)

ObITOBOrO U MHOTO
Ha3HayeHus

3. baHgeponb 5 Kr MNeyaTHble n3naHus, MaKcMManbHblIit: cymMa
(npocras, PYKOMMCK, fieNnoBsble A/NHBI, WNPUHBI N TONLWMHBI -
3aKa3Hasl) bymaru, potorpadpun He bonee 0,9 m; HanbonbLwee
n3mepeHne - 06 ™. [nsa
PYNIOHOB CYMMa [JJIMHbI 1
ABOMHOrO fuMameTpa - He
bonee 104 M; Hambonblee
n3mepenue - 0,9 m;
MUHUManbHbIR: 105 x 148 mm.
[na pynoHoB CymMa ANuHbI
W OBOWHOTO AMameTpa - He
bonee 0,17 m; Hambonblee
n3mepenue - 0,1 m
4. Cekorpamma 1 Kr lncoMeHHble coobuienns | MakcManbHblii: Cymma
(npocras, W U30aHNS, HAaNNCAHHbIE | AMHDI, WWPWUHBI W TOMLLMHGI -
3aKa3Has) ceKorpapmyecknm He bonee 09 ™; Hambonbuiee
cnocobom; Knuiue co n3mepenne - 06 ™. [nga
3HaKamu cekorpadum; PYIOHOB CyMMa JJINHbI K
0TnpaBnsemble ABOAHOTO AMameTpa - He
OpraHu3auuen ans bonee 1,04 M; Haubonbluee
Cienbix unu agpecyemole | uamepenue - 09 m;
TaKOM OpraHun3auum MuHumanbHblit: 105 x 148 mm.
3BYKOBbIE 3anucy, [na pynoHOB CymMa ANuHbI
cneuuanbHas bymara, W OBOAHOTO AMameTpa - He
TMdNoTEXHUYECKNE bonee 0,17 m; Hambonblee
CpeacTBa n3mepenue - 0,1 m
5. Menkui 2 Kr 06pa3upl ToBapoB MK -« -
naket (npocToi, HebonblMe npegMeTbl
3aKa3HoM)
6. Mewok «M» 14,5 kr [leyaTHble n3aaHus, -« -
HanpaBnsemble 0fHUM
OTNPaBUTENIEM OfHOMY
appecary
1. Mocbinka 20 kr lpepmeTbl KynbTypHO- | Jlloboe nu3mepeHue - He

bonee 1,05 m. Cymma gnuHbl

U nepumeTpa Hambonbluero
MOMNEepeYHOro CeYeHMs - He
bonee 2 M; MUHMManbHbIi: 110
x 220 mm nnu 114 x 162 mm
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MPABUTENIbCTBO POCCUNCKOW OEREPALMM

MOCTAHOBJIEHUE
ot 17 Hos6ps 1994 r. N2 1264

Ob YTBEPXEHWUU NPABUN
M0 KWHOBUAEOOBUIYXXUBAHWNIO HACENIEHUSA

CNNCOK M3MEHSAKLLNX OKYMEHTOB
(8 pep. noctaHoBnenuit Npasutenbcrea PO ot 17.11.2000 N2 859,
ot 01.02.2005 N2 49, o1 14.12.2006 N2 767, o7 10.03.2009 N2 219)

B cootBetctBUM ¢ 3akoHom Poccuiickon @epepauum «O 3awmte npas
notpebutenein» (Begomoctn Chesna HapoaHbix aenyTaToB Poccninckon Gepepayunm
n BepxosHoro Coeta Poccumckon Oegepaunm, 1992,N2 15, cT. 766) [MpaBuTenbCTBO
Poccunckon Oegepaumm NnoCTaHOBNAET:

YtBepauTb npunaraemble NpaBuna no KMHOBUAEOOOCYKMBaHMIO HaCeNEeHUA.

MNpeacepatens MNpaButenbcTea
Poccninckon Qepepauymnn
B. YEPHOMbIPONH

MpunoxeHve

MPABUIIA
M0 KUHOBUAEOOBUIYXXVUBAHWIO HACEJIEHUA

CNNCOK M3MEHSAKLLNX LOKYMEHTOB
(8 pep. noctaHoBnenuit Npasutenbcrea PO ot 17.11.2000 N2 859,
ot 01.02.2005 N2 49, o1 14.12.2006 N2 767, o7 10.03.2009 N2 219)

|. 06wme nonoxxeuums

KoHcynbtantlnioc: npumeyaHue.
3aKkoH PCOCP «0 npepnpuatusx n npeanpuHAMATeNibCKO AeATENbHOCTUY YTPATUA CUiTy
¢ 1 mions 2003 ropa B cBsizn ¢ npuHaTmem QepepanbHoro 3akoHa ot 21.03.2002 N2 31-03.
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[pasuna no KUHOBUAEOOBCNYKUBAHUI HaCeNeHUS

1. HactoAawme lMpaBuna no KNHOBUAEOOOCNYKMBAHUIO HaceneHua (panee
nmeHytotca —lNpasnna) paspaboTaHbl Ha ocHoBe 3akoHa PCOCP «O npegnpuaTnax
N NpeanpuHUMaTENbCKON AeATeNnbHOCTM», 3akoHa Poccunckon Qepepauunn
«O 3awmte npaB notpebutenen» m OCHOB 3akoHoAaTenbcTBa Poccuiickom
Depepauum o KynbType, onpepensAlT MNOPAAOK KUHOBUAEOOOCNyKMBaHMA
Hacenenma Poccuinckon @epepauum u  PerynvpyoT OTHOLWEHUA Mexay
npeanpuATUAMKM,  OpraHM3auuAaMK,  yuYpeXAeHUAMU n rpagaHamm-
npeanpUHUMaTENAMK, OKa3blBAOWUMM YCYyrM MO KUHOBMAEOOOCNYKMBAHMIO
(nanee - KUHOBMAEO3pPeNVLWHbIE MNPeanpuaATUa), N NoTpedbuTensMmmn AaHHbIX
ycnyr — 3putensamu.

2. Hactoawwme lMpaBuna pacnpoCTpaHATCA Ha BCe KMHOBUAEO3PENMLLHbIE
NpeanpuATUA, OCyLECTBAALME NYONMUYHYI0 AEMOHCTPALMIO KUHOBUAEODUIbMOB
Ha Tepputopun Poccninckon Oepgepann, HeE3aBUCUMO OT GOpM COOCTBEHHOCTU U
BEAOMCTBEHHOM NPUHAANEXHOCTN.

3. YTpatuno cuny. - noctaHosneHue lNMpasutenbctea PO ot 14.12.2006 N2 767.

4. Ycnyro no KMHOBUAEOOOCYKMBAHWNIO ABNAETCA NOKa3 XYAOXKECTBEHHbIX,
LOKYMEHTasIbHbIX, HAYYHO-MOMYAAPHbIX, MyNbTUMANKALMOHHbIX, YY4EOHbIX KMHO- 1
BMAeodnNbMOB (fanee — KUHOBUAEODUSIbMbI), MpeAHa3HAYeHHbIX AnA Ny6InNYHON
AEMOHCTPaLUNM KMHOBMAEO3PENULHbIMY NPeaNPUATUAMM U UMEIOLLNX NPOKATHbIe
YAOCTOBEPEHUA YCTaHOBNEHHOIrO 06pa3La, BblaHHbIE B YCTAaHOBNEHHOM NOpAAKe
MwuHucTepcTBOM KynbTypbl Poccuiickon Qepepavmn.

(B pea. noctaHoBneHui MNpasutenbctea PO ot 17.11.2000 N2 859, o1 01.02.2005
N2 49, ot 10.03.2009 N2 219)

5. TybnuyHasa p[emoHcTpauma KuHoBMAeoduNbMOB 6G€3  NpPOKaTHOro
YAOCTOBEpPEHUA Ha KnHoBuaeodunbm He 4ONYCKaeTCA.

(B pep. noctaHoBneHua Npasutenbctea PO ot 14.12.2006 N2 767)

KoHcynbtauTlnioc: npumeyaHue.

Mo Bonpocy, KacatowemMycs nopsaKa nosiyyeHns NPoKaTHOro YA0CTOBEPEeHNs,

cM. [paBuna Bbigaum, 0TKasa B BblJaye U 0T3bIBA MPOKATHOMO YA0CTOBEPEHUS HA GUNbM,
yTBEPXAEHHbIe nocTaHoBneHueM [pasutenncta PO ot 27.02.2016 N° 143

6. Mo TpeboBaHMIO 3puTeNen KNHOBMAEO3PENLLHbIE NPeanpuATUA 06A3aHbl
npeabABNATb MPOKATHOE YAOCTOBEPEHNE Ha KMHOBUAEOPUITbM.
(B pea. noctaHoBneHua Npasutenbctea PO ot 14.12.2006 N2 767)

II. Mopsapok 3aKknoyeHns OroBopa Ha KNHOBUAE006CNYXKNBaHNe
W PACYeTOB C HaCe/leHneMm

7. D,OFOBOp Ha KI/IHOBI/I,U,EOO6CJ'Iy)KI/IBaHVIe CUNTAETCA 3aK/NKYEHHbIM C
MOMEHTa MNpoAaXu 6uneta. B 6unete OOJ1XKHbI 6bITb YKa3aHbl HaMeHOBaHNE

92



[pasuna no KUHOBUAEOOBCNYKUBAHUI HaCeNeHUS

KMHOBMAEO3PENNLHOIo NpeanpuaTUA, NOCafoYHOe MeCTo, AaTa U BpemA Havana
CeaHca, LeHa.

8. Pacuetbl mexgy 3puTenaMm U KUHOBMAEO3PENULHbIM NpeanpuaTnem
OCYLLEeCTBMAIOTCA KaK B HaJWYHOW, Tak M B 6Ge3HannuHou ¢opme B BastoTe
Poccunckon ®Oegepauymn.

9. KnHoBuaeospenuiHble npeanpuATnA MOTFYT  OpraHu3O0BbIBaTb
npefceaHCcoOBoOe 0O6CyKBaHWe 3puTeneln (B TOM YMCe BbICTYMNIEHME MY3bIKallbHbIX
aHcambnen, apTUCTOB-UCMONTHUTENEN, AEMOHCTPALMA KMHOXYPHanNa).

lll. 06593aHHOCTN KNHOBNALO3PENULLHbIX
npeanpuaATum

10. KuHoBMAeo3penuwHble npeanpuatna o6A3aHbl MMeTb BbIBECKY C
YKa3aHVeM HaVMEeHOBaHUA, pexuma paboTbl, a TaKKe pUANYECKOro appeca
(appeca mecToHaxoXaeHnA COOCTBEHHNKA KMHOBUAEO3PENMLLHOIO NpeanpusTus).

11. KuHoBMaeo3penuiHble NPeanpuaTia AONIXKHbI NPeAoCTaBNATb 3pUTENAM
BO3MOXXHOCTb 03HAaKOMUTbLCA ¢ [paBrnammn nyTemM BbiBELLUMBAHWA NX B yRO0OHOM Ans
0603peHunsa mecre.

12. KuHOBMAeo3penuuiHble  npeanpuatua  o06si3aHbl  obecneunBaTb
KaueCTBEHHbIN MOKa3 KUHOBMAEODUIBMOB W MNOAAEPXKMBATb HEOOXOAUMDI
YPOBEHb TEXHUYECKON OCHALEHHOCTU, KOMPOPTHOCTU, 6E€30MACHOCTY 1 KauecTBa
06CNYKMBAHNA 3puTeNiell B COOTBETCTBUM C TPebOBaHUAMU HOPMATMBHbIX
AOKYMEHTOB.

13. KnHoBuaeo3penuiHbie Npeanpuatia o6a3aHbl NpeaoCcTaBNsaTb 3pUTENAM
MOJIHYIO 1 [LOCTOBEPHYIO MHPOPMaLMIO:

0 durbMax TEKYLLEro U MAIaHNPYEMOro penepTyapa, B TOM YMcsie yKa3blBaTb Fof
BbIMYCKa, NCMOMHUTENEN TNaBHbIX PONEN, MMEeLWMeCa BO3PACTHbIE OrpaHNYeHNs
AONYCKa 3pUTENbCKO ayANTOPUM Ha NPOCMOTP KUHOBUAEOPUTbMA;

O LeHax Ha buneTsbl;

O PaCMONOXKEHNN MECT B 3pUTENIbHOM 3ae (nnaH);

O BPEMEHW Havasna 1 NPOoAOIKUTENIbHOCTU CEaHCa;

O AOMONHUTENIbHBIX YCNYrax, OKa3blBAaeMbIX 3PUTENIO, U LLIEHAX Ha HUX;

O Jbrotax, npPeAoCTaBNAEMbIX OTAENbHbIM KaTeropusim 3puTenen B
COOTBETCTBMM C JENCTBYIOLWMM 3aKOHOAATENBCTBOM;

O CneumasnbHbIX CeaHcax Ans AeTel U NopAAKe CHUXKEHUA LEH Ha GUNeTbl Ha
AETCKNE CeaHcCbl, yCTaHaBIMBAEMOM OpraHaMn MECTHOIO CaMoynpaBneHNA.

14. KuHoBmAaeo3penvHble NpeanpuaTUa He BNpaBe HaBs3blBaTb 3pUTENAM
AONONHUTENbHbIE YCnyrn (MpeaceaHCcoBOe 06CYKMBaHUE), NpefoCTaBAAeMble 3a
nnary.

15. UeHbl Ha OuneTbl YCTAHABAMBAKOTCA  KUHOBUAEO3PENULLHbIMM
NpeanpUATUAMN CAMOCTOATENbHO.
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16. Mpopaka 6MNETOB Ha TEKYLUMNIA CeaHC HauYMHAEeTCA He no3fHee yem 3a 30
MUVHYT O Hayana ceaHca.

17. KuHOBmpgeo3spenuwHble nNpeanpuAaTMA  MOryT  OpPraHu3oBbIBaTb
npeABapuTenbHyio Npoaaky bnneTos.

18. KnHOBMAeo3penuwHblie npeanpuAtTMA  00A3aHbl  NpPefoCcTaBnATb
IOPUANYECKAM NINLAM  BO3MOXHOCTb 3aKa3a OwnetoB pAnAa  KOMJEKTUBHOIO
NPOCMOTPa KMHOBUAEOPUTbMOB.

19. Bxog B KuHOBMAEO3penuwHOe npeanpuATMe Ha ouyepedHON CceaHC
HaunMHaeTcA 3a 30 MMHYT O Hayana ceaHca.

20. [leT OOWKONbHOIO WM MNAafLWero LWKONbHOMO BO3pacta AONyCKaloTCA
Ha BeyepHMe CeaHCbl Ha GUbMbl, He MMeloLWMe BO3PACTHbIX OrpPaHMYEHUN, B
CONPOBOXAEHUN B3POCSIbIX.

21. 3ameHa KnHoBugeodbumnbma B Mporpamme MAaHMPYemMoro penepryapa
LONycKaeTcA B CJiyyae Nopyn unm ytepu KMHosrngeodunbma.

22. O6bABNEHHDbIN B Nporpamme KMHOBUAEOOUIbM AOMKeH ObiTb MOKasaH
He3aBMCMMO OT KONIMYeCTBa NPUCYTCTBYIOWNX Ha CeaHce 3puTenen.

23. Bo Bcex cnyvyaAx HapyweHua TpeboBaHWIA, NpeabABAAEMbIX K
KMHOBMAEO3PENULWHbIM NPeanpuATUAM NO KavyecTBY M CPOKaM OKa3aHWA YCAYr,
nocnegHne 06sa3aHbl BO3MeLLaTb 3pUTENAM YObITKN B yCTaHOBIEHHOM NMOpAJKe.

IV. llpaBa n oba3aHHOCTM 3puTenen

24. 3puTenn NMeroT NpaBo Ha:

cBO6OAHOE NONb30BaHWUE YC/Tyrammn Ha BCe BMAbI KNHOBMAEOOOCYKMBaHUS;

KauyeCTBEHHbI KNHOBUAEOMOKA3;

noslyyeHne NosIHOM 1 AOCTOBEPHOM MHPOPMALNN O KNHOBUAEO3PENMLLHOM
npeanpuATMM NO NpefocTaBnAeMbiM WM  BuAaM YCIyr, B TOM u4ucie
LONONHUTENbHBIM;

BO3MeLLeHNe CTOMMOCTM Guneta B cCllyyae OTMEHbl MPOCMOTPA, 3aMeHbI
dunbmMa MM HekayeCTBEHHOWN LEeMOHCTPAUMM MO BUHE KUHOBUAEO3PENNULLHOMO
NpeanpuATUA, a TakXKe B CJlyyae HenpeaocTaBneHma MHGopmMaLmm O BO3PacTHbIX
OrpaHNYEHNAX Ha NPOCMOTP KUHOBUAEOdUIbMA N OTKa3a 3pUTeNa B 3TOM Cllyyae
OT MPOCMOTPa KNHOBUAeOGUNbMA;

npegocTaBneHMe  NblfoT N0 KMHOBUAEOOOCNY)KMBAHUIO, €C/Ii  OHMU
NpeayCcMOTPEHbl AeNCTBYOLMM 3aKOHOAATENbCTBOM.

25. 3puTenu ob6a3aHbl:

npu NoceleHnn KNHOBUAEO3PEeNULLHbIX NpeanpuATM cobnogaTb npasuna
pPaboTbl KNHOBMAEO3PENNLLHbBIX MPeanPUATANA, O6LLECTBEHHbIV NOPAROK;

COXPaHATb GUNeT O OKOHYaHWUA CeaHCa;

B3pOC/ible 3puTenu, npuwefliMe Ha crneyunanbHble [eTCKMe CeaHChl,
npuobpeTatb GUNeTbl NO LeHe ANna B3pOC/Ioro 3puTens.
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AOMVHMCTPAUNA KNHOBMAEO3PENNLLHOIO NPeanpUATAA BNpaBe He JoNyCTUTb
3puUTensa Ha NPOCMOTP WAW yaanuTb M3 3ana B C/lyyae HapylleHua 3putenem
06L1ecTBEHHOro NOpAAKa Y MPUUYNHEHNA Bpea IMYLLECTBY KMHOBMAEO3PENLLHOIO
npeanpuATUS.

26. B cnyvyae [OeMOHCTpauuKn KMHOXYpHana 3puTenn, He MoXenaslue
npuobpectn 6uMneT Ha ero npPoCMOTP, AOMKHbI UMETb BO3MOXKHOCTb
6ecnpenAaTCTBEHHOro Npoxoja B 3anl  Ansi  NpPOCMOTpa  OCHOBHOIO
KnHoBmaeodunbma.

27.3puTenb HeCeT MYLLECTBEHHYIO OTBETCTBEHHOCTb 3a NMPUYMHEHHDIN MO ero
BMHE yLep6 KNHOBNAEO3PENULLHOMY NPEeANPUATUIO B NOPSAKE, MpeayCMOTPEHHOM
3aKOHOAATENIbCTBOM.

V. KoHTponb 3a KWHOBMAE006UIY)XMBAHNEM

28. KoHTponb 3a cobniogeHnem Hactoawmx Npasun, npegoctaBneHue ycnyr
MO KNHOBMAEOOOCNYXMNBaHNIO B COOTBETCTBMM C TpPebOBaHMAMM HOPMATMBHbIX
AOKYMEHTOB  OCYLIeCTBAAT OpraHbl MWCMNOMHUTENbHOW BRactM CybbeKkToB
Poccunckon Qepepaunn, GepnepanbHan cny»x6a no Haa3opy B chepe 3awmutbl Npas
noTpebutenen n Gnarononyuna yenoBeka, Apyrme opraHbl B COOTBETCTBUMN C UX
KOMMeTeHLUMeN, a TakxKe opraHusauum notpebutenen.

(B pep. noctaHoBneHusa Npasutenbctea PO o1 01.02.2005 N2 49)
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MPABUTENIbCTBO POCCMCKOW ®OEAEPALMK

NMOCTAHOBJIEHUE
ot 6 uionsa 2005 r. N2 353

Ob VTBEPXAEHWUW NMPABWII
OKA3AHUA yUIvr (8431 NPoBOAHOIO PALAUOBELLLAHUA

CNNCOK M3MEHSIKLLNX [OKYMEHTOB
(8 pen. noctaHoBnenmit Npasutenbcrea PO ot 16.02.2008 N2 93,
ot 19.02.2015 N2 140)

B cootBeTcTBMM C DepepanbHbiM 3aKOHOM «O cBA3M» 1 3aKOHOM Poccuickonm
DOepepauum «O 3awmuTe npaB noTpebutenen» [MpaBuTenbcTBO Poccuinckon
Degepayunm NoCTaHOBNAET:

1. YTBepantb npunaraemble [paBuna okas3aHuWA ycnyr CBA3M MNPOBOAHOrO
pagvoBeLaHnA n BBeCcTn nx B gencteune ¢ 1 niona 2005 .

2. MNpwu3HaTtb yTpatmswmmm cuny ¢ 1 nona 2005 r.:

MoctaHoBneHune lMpasutenbctBa Poccuinckon Oepepaunm ot 26 ceHTAbOPA
1997 r. N2 1238 «O6 yTBepkaeHum [MpaBun okasaHuA ycnyr NpoOBOAHOIO BeLaHuA
(papnodpukauymm)» (CobpaHne 3akoHopaTenbctBa Poccuinckon Oepepaunn, 1997,
Ne 40, cT. 4601);

NYHKT 3 U3MEHEHN 1 JOMOSTHEHUI, KOTOPble BHOCATCA B akTbl [TpaBuTenbcTBa
Poccunckon Oepgepavmy no BonpocamM oKkasaHua ycnyr tenedoHHoN, TenerpadHom
CBA3U 1 NPOBOAHOIO BelaHuaA (paguodurkaumm), yTBep>KAeHHbIX NMOCTaHOBIEHNEM
MpaBuTtenbctBa Poccninckon Oepepauun ot 14 auapa 2002 r. Ne 12 (CobpaHue
3akoHopgaTtenbcTBa Poccnnckon Oegepaumn, 2002, N2 3, cT. 223).

MNpencepatens [NpaButenbcTea

Poccninckon Oepepayunn
M. OPAKOB
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YTBEpKAeHbI

noctaHoBneHvem paBuTenbCTBa
Poccninckon Oepepauymn

oT 6 ntoHA 2005 1. N2 353

NMPABUIIA
OKA3AHUA yUIvr (BA31 NPOBOAHOIO PAANOBELLIAHNA

(NuCoK M3MeHaLWMUX AOKYMEHTOB
(8 pen. noctaHoBnewwuit Mpasutenbctea PO o1 16.02.2008 N2 93,
ot 19.02.2015 N2 140)

l. 06wwme nonoxxeums

1. HacToawwme lMpaBuna perynvpyioT OTHOLIEHUA MeXAY rpaXaaHWHOM Uin
IOPUANYECKM JINLIOM 11 ONEPATOPOM CBA3W NPY OKa3aHUM YCNyr CBA3M MPOBOAHOIO
pagvoBeLlaHus.

2. Vicnonb3yemble B HacToAwwmMX [TpaBrnax NOHATAA O3HAYaloT cregylollee:

«abOHeHT» — nonb3oBaTeNb yCnyramu CBA3M MPOBOAHOrO pagnoBeLlaHus, C
KOTOPbIM 3aKJIl0UeH AOroBOpP 06 OKasaHUM TakuxX YCNyr Npu BblENeHUN AnA 3TUX
Lenen YHMKanbHOro Koga ngeHTudnkaumm;

«abOHEeHTCKaA NUHWA» — NIMHUA CBA3M, COEAMHALWAA MONb30BaTeNbCKOe
(okoHeYHOE) 0b6opyAOBaHME C Y310M CBA3M CETV MPOBOAHOMO BELLAHWUSA;

«TeXHMYeCKasas BO3MOXHOCTb MpefocCTaBneHna JOCTyna K ceTv NpOBOAHOro
BEWAHUA» — HanMunme He3afelCTBOBAHHbIX JIMHWWA  CBA3W, MNO3BONAKOLWMX
chopmmnpoBaTb aBOHEHTCKYIO INHUIO;

«npepocTaBneHre AOCTyna K CeTM NPOBOAHOIO BELAHUA» — COBOKYMHOCTb
L[ENCTBAA onepaTtopa CBA3W CETU MPOBOAHOMO BewaHusa no GOopMUPOBaHUIO
abOHEHTCKON NIMHUM W MNOAKJ/IIOYEHNIO C €e MOMOLLbI0 MOJIb30BaTeNIbCKOro
(okoHeuyHoro) obopygoBaHMA K y3ny CBA3U CETU NPOBOAHOrO BeLlaHWA B Lenax
obecneyeHna okasaHnA abOHEHTY ycnyr CBA3W.

3. B3aumooOTHOLWIEHNA omnepaTopa CBA3W, OKa3blBaloLWero YCnyrm CBA3N
NPOBOAHOIO paauoBeLlaHnA (ganee - onepatop CBA3M), C abOHeEHTOM,
BO3HMKaloLLMe NPV OKa3aHWM YCNyr CBA3M Ha Tepputopun Poccuinckon Oepgepaunn,
OCYLLIeCTBAAIOTCA Ha PYCCKOM A3bIKe.

4. CBepeHnAa 06 aboHeHTe-rpa)aaHuHe, CTaBlMe WM3BECTHbIMU ornepaTopy
CBA3N B CUY WCMOSIHEHMA [JOroBopa 06 OKasaHMW YCnyr CBA3W MPOBOJHOMO
paguoBelaHia (ganee — [OroBop), MOryT nepefaBaTbCA TPETbUM LM
TONbKO C MUCbMEHHOrO COorfacua 3Toro aboHeHTa, 3a WCKMKYEHMEM Cyyvaes,
npefyCcMOTpPeHHbIX deaepanbHbIMU 3aKOHaMMU.
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(B pea. noctaHoBneHusa Npasutenbctea PO ot 16.02.2008 N2 93)

Cornacue aboHeHTa-rpaxaHnHa Ha 06paboTKy ero nepcoHasnbHbIX AaHHbIX B
Lenax ocyLecTBIeHNA ONepaTopoM CBA3M PacyeToB 3@ OKa3aHHble yCyru CBA3K, a
TaK)Ke PacCMOTPEHMA NPeTeH3UN He TpebyeTca.

(a63aL BBefeH noctaHoBneHneM Mpasutenbctea PO ot 16.02.2008 N2 93)

5. B cnyyae BO3HMKHOBEHMA 4pe3BblYalHbIX CUTyauunh MpPUPOJHOro
N TEXHOreHHOro xapakTepa onepaTtop CBA3XM B MNOpAAKe, onpeneneHHoOM
3aKOHOZATENbHbIMM N UHbIMX HOPMATMBHbIMM MPaBOBbIMU akTamu Poccmnnckom
Mepepauyuy, BNpaBe BPeMEHHO MpeKpallaTb UAN OrpaHNYMBATb OKasaHme ycnyr
CBA3M NPOBOAHOrO pagnoBeLLaHNA.

5(1).Onepatop cBasnBnopagke, onpegendemom lpasutenbctBom Poccumckon
Depepaumm, 06a3aH obecneyrBaTb Nepeaayy CMrHanoB ONOBELLEHNA M SKCTPEHHON
NHPOPMaunm 06 OMacHOCTAX, BO3HMKAKOLWMX MPU Yrpo3e BO3HMKHOBEHMUA WK
BO3HMKHOBEHUM Ype3BblYalHbIX CUTYaL A MPUPOAHOIrO U TEXHOFEeHHOr o XapakTepa,
a TakXe Mpu BeAeHUM BOEHHbIX AEeNCTBMA UAN BCAeACTBME ITUX AENCTBUN, O
npaBuiax NoBeAeHMA HaceNeHnAa 1 HeobXOAUMOCTU MPOBeAEHNA MEPONPUATUI
no 3awmTe.

(n. 5(1) BBegeH noctaHoBneHuem Mpasutenbctea PO ot 19.02.2015 N2 140)

6. 06A3aHHOCTb NO 0b6ecneYeHnio HanMYKMA Nob30BaTENbCKOIO (OKOHEYHOTO)

obopynoBaHuA (ganee - ob6opynoBaHMWE), MOAJIEXALEro MNOAKIOUYEHNIO K
abOHEHTCKOW JIMHUK, BO3MaraeTcA Ha abOHeHTa, ecii MHOE He YCTAHOBNEHO
JIOrOBOPOM.

7. OnepaTop cBA3M obecneumBaeT abOHEHTY JOCTaBKY 3BYKOBOW NPOrpammbl
(nporpamm) No ceTn NPOBOJHOrO BelaHnsa A0 0bopyaoBaHMA B nepuog ¢ 6.00
yacos A0 24.00 YacoB MeCTHOro BpeMeH C NepepbiBOM MPOJOIKUTENIbHOCTbIO He
6onee 1 yaca B paboumre gHM B AHEBHOE BPEMA.

BO3MOXHOCTb MCMONb30BaHMA CeTU MNPOBOAHONO BeLWaHWA ANA  uenen
onoBelleHNa HaceneHma obecneuynBaeTca 24 yaca B CyTKW, €CIi UHOE He
yCTaHOBJIEHO 3aKoHofaTenbcTBoM Poccuickon QOegepaymm.

8.0OKa3aHue ycnyr cBA3N MPOBOAHOIO pagnNoBeLLaHNA MOXeT COMPOBOXAATLCA
OKa3aHMemM OonepaTtopoM CBA3M WHbIX YCAYr, TeXHONOrMYecKn HepaspbliBHO
CBA3aHHbIX C yCJlyramMy CBA3U MPOBOAHONO pPaAMOBEeLlaHNA U HaMpPaBfIEHHbIX Ha
NOBbILLIEHME NX NOTPeOUTENbCKOW LLIEHHOCTN.

9. Onepatop cBA3N o06A3aH OKa3biBaTb YCAYrM CBA3N MNPOBOJHOIO
paguoBeLaHua B COOTBETCTBMM  C  JIMUEH3VOHHbIMU  YCJIOBUAMM,
npeayCcMOTPEHHbIMY BblIAAaHHOWN ONepaTopy CBA3UN INLEH3MEN Ha OCYyLLeCTBeHne
LeATeNbHOCTN B 06NacTU OKasaHMA YCnyr CBA3M MPOBOAHOIO pajvoOBeLLaHUA
(nanee — nuueH3nAa).

10. Onepatop cBA3M 00A3aH NPeAOCTaBNATb  FPaXAaHUHY WK
lopugnyeckomy nuidy mMHbopMaumioo, Heobxoaumyito ANA  3aKMYEHMA U
MCNONHEHMA [OroBopa. YKa3aHHaA WHPOpMauuAa Ha PYyCcCKOM A3blke (npw
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Heo6XO4MMOCTN Ha UHbIX A3blKaxX) B HArMAZHOW U AOCTYNHON ¢popme 6ecnnaTHO
NpPeaoCTaBAseTcss B MecTax paboTbl ¢ abOHeHTaMM 1 Yepe3 CcpeacTBa MacCOBOM
nHpopmaymm.

11. Hdopmaumsa, npepocTaBnsemMas OnepaTopom CBA3N TPaXkKAaHUHY WK
l0pVANYECKOMY NULY NPW 3aKNoYeHUN AOTOBOPa, BKOYaeT B cebs:

a) HaumeHoBaHwue (GpPMeHHOe HaMeHOBaHKE) onepaTopa CBA3W, NepeyYeHb
ero $punranoB, MecTa Nx HaXOXAEeHUA N PeXXUM PaboTbl;

6) pPekBU3WTbl BbIJAHHOW OMNepaTopy CBA3U JINUEH3MM U COAepKaHue
NIMLUEH3NOHHbIX YCNOBUI;

B) NepeuyeHb YCNyr CBA3M NPOBOAHOMO PaAMOBELLAHNSA, YCIOBUA 1N NOPALOK UX
OKaszaHus;

r) NepeyeHb 1 ONMCaHNE OrPAHNYEHNIA B OKa3aHUN YCYr CBA3M NPOBOAHOMO
pagnoBeLLaHns;

[) HavMeHOBaHWe N PeKBM3UTbl HOPMATUBHbBIX JOKYMEHTOB, onpeaensaoLwmx
TpeboBaHUA K KayeCTBY OKa3blBaeMbIX YCNYr CBA3M MPOBOAHOMO PagnoBeLLaHNA;

e) Tapudbl Ha ycnyrn CBA3M NPOBOAHOMO PaaNOBELLAHNSA;

) nopAgok n ¢opmy onnatbl yCyr CBA3M NPOBOAHOMO PanOBeLLaHNS;

3) NOPAJOK M CPOK PACCMOTPEHMA 3asiBIEHUSA O 3aKIOYEHNN JOTOBOPA;

1) NOPAAOK PAaCCMOTPEHUSA NPETEH3NIA;

K) Homepa TenepoHOB MecT paboTbl C abOHEeHTaMM 1 BIOPO PEMOHTA;

n) CBeAEHMA O MecTax, FAe MOXHO B MOJSIHOM OObemMe O3HAKOMUTbCA C
HacToAwwmmun Mpasunamu.

12. Onepatop cBA3M obA3aH no TpeboBaHMIO abOHEHTa NPefoCTaBUTb emMy
AONONTHUTENbHYI0 MHPOPMaLMIO, CBA3AHHYIO C OKa3aHMEM YCNyT CBA3M NPOBOAHOIO
pagnoBeLlaHus.

Il. Nopsapok u ycnoBus 3aknyeHusa AoroBopa

13. Ycnyrn ¢BA3M NpoBOAHOIO pagvoBeLLaHNA OKa3blBAOTCA HA OCHOBAHWM
BO3Me3[HbIX JOrOBOPOB.

14. [JoroBop 3aksoyaeTca nyTeM OCyLLeCTBNeHNA KOHKMIOAEHTHbIX AeNCTBUMN.
Mpy 3TOM [OroBOpP CYMTAETCA 3aK/YEHHbIM C AaTbl BHeCeHWs abOHEeHTOM
nnatbl 3a NpegocTaBfieHne onepaTtopom CBA3M [OCTyNa K CeTM MPOBOAHOro
BeLlaHUA.

Mo »enaHunto 3aABUTENA C HAM MOXKET ObITb 3aKJ1l0OUEH 4OrOBOP B MMCbMEHHO
dopme.

15. [JoroBop, 3aknoyaeMblil C rpakgaHamu, ABnAeTca nybnmyHoiM. [lorosop
3aK/I0YaEeTCA Ha HeonpedeneHHbIn CpokK. Mo KenaHuio 3aaBUTENA C HUM MOXET
ObITb 3aK/IOYEH CPOYHbIN JOroBOP.

16. CTopoHamMu Mo fOroBopy BbICTYMAOT rpaKAaHnH nbo prnanyeckoe nmuo,
C OHOW CTOPOHbI, N ONepaTop CBA3M, C APYron CTOPOHbI.
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17. Onepatop CBA3XN KMeeT MpaBO OTKa3aTb B 3aK/OYEHUM [OroBopa
NpY OTCYTCTBUM TEXHMYECKOW BO3MOXKHOCTW NpPefoCTaBNeHWA JOCTyna K Cetu
NPOBOAHOIO BELAHUA.

B cnyuae oTkasa unm yKnoHeHuA onepaTopa CBA3M OT 3aK/l04eHMA JOroBopa
3aABUTENb BNpaBe 06paTnTbCA B CyA C TpeboBaHMEM O MOHYXAEHWM K 3aKITIOUYEHWIO
[lOroBopa v Bo3MeLleHnn YObITKOB. Bpema foKa3biBaHWNA OTCYTCTBMA TEXHNYECKOM
BO3MOXHOCTM MPefoCTaBNeHnA fOCTYNa K CETU MPOBOAHOIO BELLaHWA NIEXUT Ha
onepartope CBA3MN.

18. OnAa 3aknioyeHusa JOroBopa B MMUCbMeHHOM Gopme onepaTtopy CBA3U
nofaetcsa 3asaBfieHne, popmMa KOTOPOro yCTaHaBMBAETCA ONepPaToOpPOM CBA3MN.

[paxxpaHH B BO3pacTe C 14 net v OO AOCTMXKEHWA MM Bo3pacta 18 ner
noAaeT 3asaBJIEHNE O 3aK/IOUYEHUN JOTOBOPA C MUCbMEHHOIO COrflacuA 3aKOHHbIX
npencTaButenen (pogutenen, yCblIHoBUTENEN, noneyntenen).

19. 3anABneHne O 3aKNYEHUN JOroBOpa B NUCbMEHHOM Gopme MOXKeT ObiTb
nogaHo nobomy onepaTopy CBA3W, OKa3blBalOWEMY YCNYr CBA3M MPOBOAHOIO
paAMoBeLLaHNA Ha TEPPUTOPUN MyHULMMANIbHOTO 06pa30BaHNA, F4e PaCrONOXKeHO
nomelleHne, B KOTOPOM YyCTaHaBnmBaeTca obopyaoBaHue. Onepatop CBA3U He
BMpaBe OTKa3aTb 3aABUTEIO B NpYieMe 1 PaCCMOTPEHUMN YKAa3aHHOTO 3aABNIeHUA.

20. MNpwn OTCYTCTBMM TEXHNYECKOW BO3MOXXHOCTW NPefoCTaBNeHNA JOCTyna K
CeT NPOBOAHOMO BELAHUA 3aAB/IEHME O 3aK/IOYEHUN AOroBOpPa B NMUCbMEHHOMN
bopme NprHMMaeTCA onepaTopoM CBA3M AA MOCTaHOBKM Ha y4eT.

21. OnepaTop CBA3N B CPOK, He NMpeBblaloWwnin 1 Mecal co AHA perncrpaumm
MM 3aABNIEHUA O 3aKJ/IIOYEHUM [JOroBopa B MUCbMEHHOW ¢opme, HanpaBnser
3aABUTENIO YBEAOMIIEHME O NpeAnosiaraeMoM CPOKe 3aK/loueHna foroBopa.

22. 3aABneHne O 3aK/0YEeHUN JOroBOpa B MUCbMEHHOW GOpMe CHUMAETCA C
yueTa B Clyyae, ey 3aaBuTeNb 6e3 yBaXKMTeNIbHOWM NPpUYKHbBI B TeyeHue 30 gHel co
[AHA NONTyYeHUA NMCbMEHHOTO YBeJOMJIEHMA (C OTMETKOW O BPYUYEHMN) O FOTOBHOCTM
onepatopa CBA3M 3aKIOYUTb C HUM AJOrOBOpP He obpaTuica K onepatopy AnA
3aKNI0YeHNA 4OroBopa WK He NOAAN 3asaBEHNE O NPEAOCTABNEHNM OTCPOYKMN OT
3aKNYeHNs Joroesopa.

23. OnepaTop CBA3M BMNpaBe NOPyUYUTb TPETbEMY NNLY 3aKTIOUYNTb JOrOBOP OT
MMEHN 1 3a CUYEeT onepaTtopa CBA3M, a TakkKe OCYLLeCTBNATb OT MMEHM onepaTopa
CBA3M pacyeTbl ¢ aboHeHTOM. [pn 3TOM npaBa N 06A3aHHOCTU MO WCMOJIHEHNIO
[LOroBOpa BO3HMKAT HEMOCPEACTBEHHO y OnepaTopa CBA3W.

24. B goroBope, 3aK/1t04aeMOM B NMCbMeHHOW GOpMe, YKa3biBatOTCA:

a) 4aTa 1 MecTo 3aKJioYeHUA JOroBOpa;

6) HaumeHoBaHwMe (GrUpPMeHHOe HauMeHOBaHMe) onepaTopa CBA3N;

B) PEKBM3UTbI PACYETHOIO CYETA OMepaTopa CBA3N;

r) PEKBM3UTbI BblAAHHOW OnepaTopy CBA3N INLEH3UN;

L) cBeaeHnsa 06 aboHeHTe (pamunus, Nms, OTYECTBO, AaTa U MECTO POXKAEHMA,
PEKBM3UTbI [OKYMEHTa, YAOCTOBEPALWEro JINYHOCTb, — [ANA TpaxpaHuvHa,
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HaMeHoBaHMe (GMPMEHHOEe HaMMEHOBAHWE), MECTO HaxOoXAeHuAa - AanA
lopuanYeckoro nnua);

€) agpec yCcTaHOBKM 060pya0BaHNS;

X) agpec 1 cnocob AOCTaBKM CUYETA 3@ OKa3aHHble YCyr CBA3M MPOBOAHOIO
paguoBeLlaHns;

3) NpaBa, 0653aHHOCTM N OTBETCTBEHHOCTb CTOPOH;

1) 06A3aHHOCTb onepaTopa CBA3U CobMAaTbh CPOK U NOPAJOK YCTPaHEHUSA
HenCcnpaBHOCTEN B CETU NMPOBOAHOrO BelaHWA, NPenATCTBYOWMX MNONb30BaHNIO
ycriyramu CB3y NPOBOAHOIO paAMoBeLLaHuns;

K) CPOK AeNCTBMA AOrOBOpPa;

n) CywecTBeHHble YCNOBUA:

YHUKanbHbIV Kog naeHTndurkaymm;

yCNyru CBAA3M NPOBOAHOMO PagnOBELLaHUA U CPOKM X OKa3aHWUs;

nopAaokK, CPoK 1 ¢opma pacyeTos.

25. OnepaTtop CBA3M He BMpaBe HaBA3bIBaTb aDOHEHTY OKa3aHWe MHbIX YCyr
3a oTAenbHyl nnaty 1 obycnoBnvBaTb OKasaHne OgHUX YCyr CBA3W NPOBOJHOIO
paguoBeLlaHna 06sa3aTeNIbHbIM OKa3aHUEM ApPYrux YCayr.

lll. Mopsapok u ycnoBua uCnosHeHns Aorosopa

26. OnepaTtop cBA3M 0b6A3aH:

a) OKas3blBaTb abOHEHTYy YCnyrMm CBA3W MNPOBOAHONO pPajMoBellaHuNA B
COOTBETCTBMM C 3aKOHOAATENIbHbIMU 1 MHBIMA HOPMATMBHBIMY NPABOBLIMY aKTaMu
Poccunckon ®Oegepaumn, HactoAwmMn Mpasunamu, NMUEH3VEN N [OTOBOPOM;

6) yCTpaHATb B YCTAHOBJIEHHbIA CPOK HEWUCMPABHOCTW, MPEnATCTBYOLWME
NONb30BaHUIO YC/yramun CBA3U NPOBOAHOIO paguoBeLLaHus;

B) M3BeLWaTb abOHeHTa yepe3 cpeacTBa MaccoBor MHPopMaUUN U B MecTax
paboTbl ¢ aboHeHTaMn 06 M3MeHeHUN TapudOB Ha yCNyru CBA3M NPOBOJHOIO
paavoBeLlaHnA He MeHee YyeMm 3a 10 gHel [0 BBeAeHMA HOBbIX TApUPOB;

r) co3faBaTb YCnoBuA pna 6ecnpenAaTCTBEHHOro AocTyrna aboHeHTOB, B
TOM 4YnCNie UHBANMAOB, K OObeKTaM CBA3W, NpefHa3HauyeHHbIM AnA paboTbl C
aboHeHTamu.

27. AGOHeHT 06A3aH:

a) BHOCUTb NJaTy 3a OKa3aHHble eMy YCNyr CBA3M NPOBOAHOIO paroBeLlaHNA
B MOJIHOM OObeme 1 B ONpefeNieHHbI B OroBOpe CPOK;

6) copepXaTb B WCMPABHOM COCTOAHMM YaCTb QAOOHEHTCKOM NNHUW,
HaxoZALLYOCA B MOMeLLeHNI, B KOTOPOM YCTaHOBNIEHO 06opyaoBaHMe;

B) cobniopatb npaBuna 3SKcnayaTauun obopynoBaHMA WM He [onycKaTb
NOAKNIOUYEHUA K aDOHEHTCKOM NMHUM 060pyaOBaHMA, He NpeaHa3HaYeHHOro AJs
MCNONb30BaHUA B CETU MPOBOAHOIO BELLAHUSA.

28. AGOHeHT BnpaBe:
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a) pacToprHyTb B noboe Bpems B OQHOCTOPOHHEM MOpPAAKE AOrOBOP Npw
ycnoBun onnatbl GaKTUYECKM MOHECEHHbIX OMepaTopoM CBA3U PACXOAOB MO
OKa3aHWo 3TOMY aBOHEHTY yCyr CBA3M NPOBOAHOIO PaANOBELLAHUS;

6) OTKasaTbCA OT onnatbl YCAyr CBA3W MNPOBOAHONO pPaAWoBeLLaHUA,
npefocTaB/ieHHbIX eMy 6e3 ero cornacus.

29. Onnata ycnyr cCBA3M MPOBOAHOIO PaAMOBELLAHUA OCYLLECTBAAETCA MO
abOHEHTCKOW cMcTeMe onnaTbl NyTeM HAJIMUYHbIX AN 6E3HANNYHBIX PAcYETOB.

30. Tapndbl Ha ycnyrn CBA3M NPOBOAHONO PaAvoOBELLAHMA YCTaHABMBAOTCA
OnepaTopoM CBA3W, €C/IM MHOW MOPAAOK He YCTaHOB/IEH 3aKOHOAATENIbCTBOM
Poccunckon Oegepauymn.

31.Mnata 3a npegocTaBneHe ONepaTopoOM CBA3U AOCTYMNa K CETU MPOBOLHOMO
BEWAHNA B3MMAETCA OAHOKPATHO MpW 3aK/YEeHUM [OroBopa B pasmMepe
abOHEeHTCKOW Nnatbl.

32. AGOHeHTCKaA nfiatTa 3a MOfb30BaHME YC/yramy CBA3M MPOBOALHOMO
paguoBellaHMA B3MMAETCA HauMHaa C MecAua, crefylowero 3a MecAueM
3aK/oYeHNs Jorosopa.

33. PacuyeTbl c aBOHEHTOM OCYLLECTBAIOTCA B POCCUINCKIMX PyOnaX.

34. PacueTHblli Nepuog, 3a KOTOPbIN BbICTaBAAETCA CYET 3a OKa3aHHbIe YCyrn
CBA3M NPOBOAHOIO paAnoBELLaHNsA, cocTaBnaeT 1 mecau,.

35.0nnaTta oKasaHHbIX yCNyr CBA3M MPOBOAHOMO PafMOBeLLaHNA MPOV3BOAMNTCA
He no3gHee 10 AHel CO AHA OKOHYaHUSA PacYeTHOro nepuoja.

36. CyeT, BbICTaBNsAEMbI/ aODOHEHTY 33 OKa3aHHble YCNyrn CBA3M MNPOBOLHOMO
paguoBeLlaHmna, ABMAETCA pPaCYEeTHbIM [OKYMEHTOM, B KOTOPOM OTpaKakoTcA
JlaHHbI€ O IEHEXHbIX 06A3aTeNbCTBAX AOOHEHTA U KOTOPbIN COAEPXKUNT:

a) PEKBM3UTbI ONepaTopa CBA3Y;

6) pekBM3nTbl aDOHEHT];

B) PACUETHbIN NepuoA, 3a KOTOPbIN BbICTABNAETCS CYUET;

I) YHUKasbHbIN Kog naeHTudunKauuu;

L) Cymmy, NpeabABAsemMyio K onnaTe;

€) naTy BblCTaBIEHUA CYET];

) CPOK onnaTbl cyeTa.

37.0nepaTtop cBA3N 06513aH AOCTaBUTb aOOHEHTY CUET ANA OMNJaTbl OKa3aHHbIX
yCnyr CBsi3n NPOBOAHOIO paAnoBeLLaHMA B TeUeHMe 5 AHeN co AHA BbICTaBNEHUA
3TOro cyeTa.

38. A6OHeHT BnpaBe noTpeboBaTb BO3BpPaTa CPEACTB, YMJIAYeHHbIX 3a
nonb3oBaHWe ycnyramu CBA3W MPOBOAHOIO pPafMoBellaHus, 3a nepuod, Korga
OTCYTCTBOBAsa BO3MOXKHOCTb BOCMOJIb30BaTbCA STUMM YC/TyraMy He MO BUHE 3TOro
aboHeHTa.
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IV. I'Iopslp,ox n yaiosua npunoctaHosseHna, 3MeHeHna
N pacTopxXeHua porosopd

39. B cnyyae HapylweHnAa abOHEHTOM CBfA3aHHbIX C OKa3aHMEM YCNyr CBA3WU
NPOBOAHOIO PagMoBeLLaHNA TPeboBaHUI, ycTaHOBNEHHbIX DeaepanbHbIM 3aKOHOM
«O cBA3U», HacToAWMMY MpaBUnammn 1 JOroBOPOM, B TOM UKCIIe HapyLUeHNA CPOoKa
onnaTbl OKa3aHHbIX YCNyr CBA3M MPOBOAHOIO PajnoOBELLAHMA, ornepaTop CBA3M
MMeeT MPaBo NPUMOCTAHOBUTb OKa3aHWe YCyr CBs3U NPOBOAHOIO pPaAvoBeLLaHA
[0 YCTPAHEHNA HapyLLEHWA.

B cnyuyae HeycTpaHeHMA HapylLeHWA B TeyeHne 6 MecsLeB CO AHA MONyYeHns
abOHEHTOM OT onepaTopa CBsA3U1 yBEAOMIEHNSA B MMCbMEHHOW GpopMe O HaMepeHNM
NPVOCTAaHOBUTb OKa3aHWe YCnyr CBA3M MPOBOLHOIO PajMOBELLaHWA onepaTop
CBA3M B OAHOCTOPOHHEM MOpPALKE BMpaBe PacTOPrHyTb JOrOBOP.

40. B cnyyae ecnivi BHECEHME M3MEHEHWI B JOTOBOP MOBJIEKSIO HEOOXOAMMOCTb
BbINOJIHEHMA OMNEPaTOPOM CBA3U COOTBETCTBYIOLMX PaboT, 3T paboTbl noanexat
onsiate CTOPOHOM, NO MHMLMATBE KOTOPOW Oblivi BHECEHDI U3MEHEHMSA B YCIIOBUS
AOroBoOpa.

41. MNpn nepenmMeHOBaHUN WAN peopraHn3aumm aboHeHTa - PUANYECKOTO
nnua (3a UCKNYeHnem peopraHvsauun B Gopme BblAeNeHNa Unu pasgeneHus)
B [OrOBOP MOXET ObiTb BHECEHO W3MEHEHME B YacCTW, Kacalolencs BHECEHUS
CBefeHUI O NPaBONPEEMHIKE U HOBOM HaUMEHOBAHMWM LPUANYECKOro NnLa.

42. Mpn peopraHU3aumMn PUANYECKoOro nuua B GopmMe BblAeNeHnsa unm
pa3geneHna BOMPOC O TOM, C KEM M3 MPaBOMPEEMHUKOB cliefyeT 3aKioUunTb
AOrOBOP, PeLlaeTcA B COOTBETCTBUN C pa3aenuTesibHbiM 6anaHcom.

V. llopaaoK paccMoTpeHUs npeTeH3um

43. AGOHeHT BnpaBe o06XanoBaTb pelleHUss 1 AencTeuA (be3peincTeue)
onepaTopa CBA3M, Kacalowmecsi OKa3aHuA yCyr CBA3M MPOBOAHOMO PaanNoBeLLaHNA.

44, OnepaTtop CBsi3N 005i3aH METb KHUTY »anob 1 NpeasioXKeHnin 1 BblaaBaTb
ee Mo nepBomMy TpeboBaHI0 abOHEHTA.

45. PaccmoTpeHme kanobbl aboHeHTa OCywecTBAAETCA B MOpAAKe,
YCTaHOBJIEHHOM 3aKoHofaTeNnbcTBOM Poccuiickon epepaunn.

46. Npn HENCMONHEHNN U HEHAAIEXALLEM UCTMIONTHEHNK ONEPaTOPOM CBA3M
006A3aTeIbCTB MO OKa3aHWUIO YCNYr CBA3W MPOBOAHOIO pPajvoBeLllaHns aboHeHT
A0 0ob6palleHVa B cyd NpeabABNAeT onepaTopy CBA3M MPETEH3N0 B NMCbMEHHON
dopme, KOTOpas NOANEXUT PerncTpaunm B AeHb ee MOCTYMeHUs onepatopy
CBSA3MN.

47. MNpeTeH3Mn Mo BOMPOCaM, CBSI3aHHbIM C OTKAa3OM B OKa3aHWW Yycnyr
CBA3M MPOBOAHOIO PaAMoOBEeLLaHMA, HECBOEBPEMEHHbIM WAN HEeHaaNeXallm
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ncnonHeHnem o06a3aTeNbCTB, BbITEKAOLWMX 13 AOTOBOPA, NPeAbABNAIOTCA B TeUeHne
6 MecALeB CO AHA OKa3aHWA YCNyr CBA3M MPOBOAHOIO PaAMOBeLLaHNA, OTKasa B UX
OKa3aHuWM 1Y BbICTaB/IeHNA cYyeTa.

KnpeTteH3un npunaratoTca KONvA JOroBopa 1imv KONUsA NiaTeXHOro AOKyMeHTa,
noaTeepaatoLiero GakT onnaTtbl ycnyr CBA3M MPOBOAHOIO PaAnoBeLLaHNA, a TakKe
NHble HeobXoauMble ANA PACCMOTPEHMA MPETEH3UN NO CyLWeCTBY OOKYMEHTbI, B
KOTOPbIX JOMKHbI ObITb YKa3aHbl CBeA€HUA O HEMCMONHEHMN UM HEHAZNeXallem
MCNonHeHNn 06A3aTeNbCTB MO AOrOBOPY, a B C/lyyae NpefbABAeHUA NPeTEH3NN O
BO3MelLLeHUN yulepba — 0 pakTe 1 pa3mepe NPUUYNHEHHOTO yulep6a.

48. MpeTeH3unA paccMaTprBaeTCA ONepaTopoM CBA3M B CPOK He 6onee 60 aHen
C AaTbl perucTpauumn NnpeTeHsnm.

O pe3ynbTaTax pacCMOTPEHUA NPETEH3KK onepaTop CBA3UN AOSIKEH COOOLWMTb
B NMMCbMEHHON popMe NpebABMBLIEMY ee aBOHEHTY.

B cnyuae ecnv onepatopom cBA3M NpeTeH3us 6blia NprM3HaHa 060CHOBaHHOMN,
BblABJIEHHbIE HEAOCTATKN NOANEXAT YCTPAHEHMIO B Pa3yMHbIA CPOK.

B cnyuae ecnnm onepatopom cBA3M O6binM  Npu3HaHbl OBOCHOBAHHLIMY
TpeboBaHMA aboHeHTa 00 yMeHblUeHMM pa3mepa OMnaThl OKa3aHHbIX YCnyr
CBA3M NMPOBOAHOrO PaAMOBELLAHMA, O BO3MELLEHMM PACXOAO0B MO YCTPAHEHUIO
BbIABNEHHbIX HEAOCTAaTKOB CBOMMMW CUNaMW WAN TPETbMMMU NIMLAMK, a TakXe O
BO3BpaTe YMiayeHHbIX 3a OKa3aHWe YC/yr CPeAacTB M BO3MeLleHUU YObITKOB,
NPUYNHEHHBIX B CBA3U C OTKa30M OT OKa3aHUA yCNyr CBA3M, yKa3aHHble TpeboBaHMA
noanexat yAoBfeTBOPEHMIO B TeyeHre 10 fHeN CO AHA NPUHATUA ONepaTopoM
CBA3M TAaKOrO peLleHns.

Mpy OTKNOHEHWW NPETEH3MM NOSIHOCTBIO MM YaCTUYHO NGO HenonyyeHuA
oTBeTa B YCTAHOBJEHHbIA ANA ee PacCMOTPEHWA CPOK abOHEHT UMeeT MpaBo
npeabABUTb UCK B CYA.

VI. 0TBETCTBEHHOCTb CTOPOH

49. 3a HeuCNoNHEeHWE WAN HeHagfeXxallee WCMNosIHeHne 06A3aTeNbCcTB Mo
[OroBOpPY onepaTop CBA3UN HeCeT OTBETCTBEHHOCTb Nepes abOHEHTOM, B TOM uncie
B C/lyyae:

a) HapyLeHNA YCTAHOBJMIEHHbIX B JOrOBOpPe CPOKOB OKa3aHWA YCNyr CBA3M
NMPOBOAHOIO PAAVOBELLAHNA WAW CPOKOB MpefoCTaBNeHnA AO0CTyna K ceTu
NPOBOAHOrO BellaHus;

6) OKa3aHMA He BCeX YCNyr CBA3W, yKa3aHHbIX B JOTOBOPE;

B) HeKauyeCTBEHHOro OKa3aHWA YCnyr CBA3WM NMPOBOAHOrO paAvOBeLLaHusA, B
TOM UnC/e B pe3ynibTaTe HeHaAJ1eXallero cofeprKaHnsa CeTU MPOBOAHOIO BELAHNSA;

) HAPYLLUEHNA YCTAHOBJIEHHbIX OrPAHNYEHNIA Ha PacnNpPOCTPaHEHNE CBEAEHUN
06 aboHeHTe-rpa)kfaHUHe, CTaBLWMX W3BECTHbIMM OMepaTopy CBA3WN B CBA3U C
NCMOsIHEHNEM AOrOBOpa.
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50. Onepatop CBA3M 3a HEUCNONHEHWe WM HeHaanealee WCrnonHeHune
06A3aTeNbCTB NO OrOBOPY HECET ClefyoLLY0 NMYLLECTBEHHYIO OTBETCTBEHHOCTD:

a) B Clyyae HapylweHUA CpokKa npepocCTaBneHMA pJocTyna K ceTu
NPOBOAHOrO BellaHWA — YNiavyMBaeT HEYCTOMKY B pa3mepe 3 NPOLEHTOB nnaThl
3a npepocTaBfieHMe [OCTyna K CeT! MPOBOAHOrO BeLAHMA 3a KaAbll AeHb
NPOCPOYKM BMNIOTb A0 Hayana obecneyeHna JOCTYNa K CETU MPOBOAHOIO BELLAHNSA,
ecnn 6onee BbICOKUI pa3mep HEYCTOMKM He yKa3aH B [OroBope, HO He 6onee
pa3mepa ykazaHHOW NnaTbl;

6) B Cnyyae HapyleHWA YCTAHOBNEHHbIX CPOKOB OKa3aHWA YCyr CBA3U
NPOBOAHOIO PaAVOBELLAHNA — YNayMBaeT HeYCTOMKY B pa3mepe 3 NpoLeHTOB
CTOMMOCTW YCNyr CBA3WN MPOBOAHONO PAAVOBEeLLAHNA 3a KaXAbl Yac NPOCPOUKN
BMNJIOTb O Hayasia okasaHuA yCcnyr CBA3M MPOBOAHOMO pagnoBeLLaHnd, ecnm 6onee
BbICOKMI pa3mep HeYCTONKM He yKa3aH B JOroBope, HO He 6bonee CTOMMOCTN ycnyr
CBA3M NPOBOAHOIO pagnoBeLLaHUA.

51. B cnyyae HapyweHusA onepatopoMm CBA3N YCTAaHOBJSIEHHbIX B [Orosope
CPOKOB OKa3aHuA YCnyr CBA3W MPOBOAHOrO paguoBellaHuMAa aboHeHT Brpase
TpeboBaTb MONIHOrO BO3MeLeHNA YObITKOB, MPUYMHEHHbIX €My B CBA3M C
HapyLeHeM yKa3aHHbIX CPOKOB.

52. B cnyyae oKa3aHuMA He Bcex YCnyr CBA3W MPOBOAHOMO pafvoBeLlaHus,
NpeayCcMOTPEHHbIX ,OrOBOPOM, abOHEHT BNpaBe Mo CBoeMy BbI6OpY:

a) notpeboBaTb COPAa3MEPHOro YMEHbLUEHNA CTOMMOCTU YCIyr CBA3M
MPOBOAHOMO PagnoOBeLLAHUS;

6) oTKasaTbCA OT UCMOJTHEHNA AOrOBOPa.

53. B cnyyae HekKayeCTBEHHOrO OKas3aHWA YCNyr CBA3M MPOBOAHOrO
paguoBeLlaHma aboHeHT BNpaBe NoTpeboBaTb No CBOEMy BblibOpPY:

a) 6e3BO3Me3OHOr0 YCTpaHeHUA HeJOCTaTKOB MO OKa3aHuIo YCNyr CBA3U
NPOBOAHOMO PaANOBELLAHNS;

6) COOTBETCTBYIOLErO YMEHbLUEHNA CTOMMOCTM YCNYr CBA3W MNPOBOAHOrO
pagnoBeLlaHns;

B) BO3MeELLEeHNA MOHECEHHbIX PacxXxodoB MO YCTPaHEHUIO HedoCTaTKOB MO
OKa3aHMuIo YCNyr CBA3M MPOBOAHOr0 PagnoBeLLaHma CBOMMI CUIaMU U TPETbUMIA
niuamu.

54. B cnyyae HenpenocTaBneHWs, HEMNOSIHOMO WM HeCBOEBPEMEHHOro
npepgocTaBneHna uHbopMaumm 06 OKasaHUM yCnyr CBA3W  MPOBOAHOrO
pagunoBellaHMA aboOHeHT BMNpaBe OTKa3aTbCA OT WCMOMHEHUA [OroBopa,
notpeboBaTb BO3BpaTa YMjayeHHbIX 3a OKa3aHHble YCyrn CBA3U MPOBOAHOrO
paguoBeLLaHmA CPeacTB 1 BO3MELLEHWA NMOHECEHHbIX YObITKOB.

55. AGOHEHT HeceT OTBETCTBEHHOCTb Nepes onepaTopoM CBA3U B CNeAYOLWNX
cnyyasx:

a) Heonnara, HernoJsiHasA UM HeCBOeBPEeMEHHasA onnarta ycyr CBA3M MPOBOAHOIO
pagmvoBeLlaHns;
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6) HecobntoaeHVe NpaBmn 3KCNyaTaumm obopyaoBaHuA.

56.B cnyuyae Heonnatbl, HEMNOMHOW UM HECBOEBPEMEHHOW OMAaTbl YCIyr CBA3NU
NPOBOAHOIO pafMoBeLlLlaHNA abOHEHT ynnaunBaeT onepaTopy CBA3M HEYCTONKY B
pa3mepe 1 npoueHTa CTOMMOCTM HEOM/IAYE€HHbIX, ONJTAYEHHbIX HE B MOSIHOM 06beMe
NN HEeCBOEBPEMEHHO OMJlavyeHHbIX YCNyr CBA3W MPOBOAHOrO pajvoBeLlaHuA
3a KaXKAbl AeHb MPOCPOYKU BMIOTb A0 AHA MOralweHna 3aJ0J/PKEeHHOCTU, ecnu
MEHbLUNA pa3mMep HEYCTOMKM He YyKa3aH B [OroBope, HO He 6Gonee Cymmbl,
nognexatien ynnaTe.

57.B cnyyae HecobnoaeHnA aboHeHTOM NpaBWi SKCNyaTalymm o06opyaoBaHuA
onepaTtop CBA3U BrpaBe 06paTnUTbCA B cyf C TpeboBaHMEM O BO3MELLEHNN YObITKOB,
NPUYNHEHHDBIX 4eNCTBMAMM aOOHEHTa.

58. OnepaTop CBA3M OCBOOOXKAAETCS OT OTBETCTBEHHOCTU 32 HEMCMONIHEHNE
NN HeHagexallee UCrosHeHne 06A3aTeNnbCcTB MO AOrOBOPY, €CNN AOKAXET, UTo
NX HEWUCNOJSIHEHME WM HeHaanexallee WCMNOoNIHeHMEe MPOoM3oWNo BCeacTBme
LeNCcTBUA 0BCTOATENBCTB HEMPEOAONMMOW CUMbI UK MO BMHE APYro CTOPOHDI.
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NMPABUTENIbCTBO POCCMCKON ®OEREPALMK

MOCTAHOBJIEHUE
ot 21 anpeng 2005 r. N2 241

0 MEPAX 10 OPTAHU3ALIUKN OKA3SAHUA YHUBEPCAJIbHbIX YUIYT CBA3K

(N1COK M3MeHALLNX JOKYMEHTOB

(B pen. noctaHoBnewwit Mpasutennctea PO ot 29.11.2007 N2 815,
o1 10.03.2009 N2 219, ot 31.07.2014 N° 758, ot 12.08.2014 N2 801,
ot 01.12.2014 N2 1293, ot 20.11.2018 N2 1391)

Ha ocHoBaHuu ctatbn 57 OepgepanbHoro 3akoHa «O cBA3u» NpaBUTeNnbCTBO
Poccunckon Oegepaumm NnoCTaHOBNAET:

1. YTBepauTb npunaraemble pasunna okasaHUA yHMBEPCAbHbIX YCIYT CBA3MN.

2. YCTaHOBUTbD, UTO:

a) OKa3aHve YHUBepCasbHbIX yCNyr CBA3N OCYLLeCTBNAAETCA ONepaTopoOM CBA3Y,
KOTOPbI 3aHNMAET CYLLEeCTBEHHOE MOJIOXKEHME B CETU CBA3M 06LLero nonb3oBaHNA
Ha TeppuUTOPUAX HE MeHee yeM ABe TpeTu cybbekToB Poccunckon Oepepaunn
Ha KoToporo [MpaBuTtenbctBom Poccuiickonn OGepepaunm Bo3noxeHa 06A3aHHOCTb
MO OKa3aHWUI0 YHMBEPCANbHbIX YCNYr CBA3M (Janee — onepatop YHMBEpPCanbHOro
06CNy>KMBaHMA), HA OCHOBAHMM [OroBOpa 06 YCIIOBMAX OKa3aHUA YHMBEPCANbHbIX
ycnyr cBA3w, 3aknovaemoro ¢ QegepanbHbiM areHTCTBOM CBA3U MO COMTAaCOBAHUIO
¢ MuHucTepctBOM UMPPOBOro pPas3BUTUA, CBA3N M MACCOBbIX KOMMYHMKaLUN
Poccunckon Oegepauymn;

(B pea. noctaHoBneHuA Mpasutenbctea PO ot 20.11.2018 N2 1391)

6) onepaTop yHMBEpPCaNbHOro OB6CNYXMBaHMA CaMOCTOATEIbHO onpeaenseT
yCNoBUA [OCTyNa TPEeTbMX ML K CPefAcTBaM CBA3U U COOPYKEHUAM CBA3MU,
MCNONb3yeMbIM ANA OKa3aHUA YHMBEPCalbHbIX YCNYT CBA3M, C y4eToM obecneyeHuns
NPUOPUTETHOIO NUCNOJSIb30BAHMA YKa3aHHbIX CPeACTB CBA3N M COOPYXEHUN CBA3M
ANA OKa3aHWA YHUBEPCabHbIX YCNYT CBA3N HaAeXKallero KauecTsa;

B) oOnepaTtop YHMBEPCaNnbHOro 0OCNYXMBaHUA BMNpaBe WCMNONb30BaTb
cpencTBa CBA3W, NIMHAW CBA3U W COOPYXKEHWUA CBA3W, MpefHa3HayeHHble AnA
OKa3aHuA YHUBEpPCasbHbIX YCNYr CBA3W, B LeNAX OKa3aHMA OPYrux ycnyr CBA3W,
3a WCKMOYEeHneM cflyyaeB, Korga Takoe WCMNOofib30BaHMe BAMAET Ha KayecTBO
OKa3blBaeMbIX YH/BEPCabHbIX YCIYT CBA3W, OrpaHNYMBAET NpaBa Nonb3oBaTenen
YHUBEPCANIbHbIMA YC/TyraMn CBA3W W CHMXKAeT [OCTYNMHOCTb TaKMX YCAyr, a
TakXe BefeT K YyBennyeHuto pa3mepa ¢uHaHCOBOro obecrneuyeHWsa okasaHuA
YHMBEpPCasbHbIX YCYr CBA3M U pa3mepa TapupoB Ha 3TV yCnyru;
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r) onepaTop YHMBEPCANIbHOTO OOCNY)KMBAHUA €XerogHo, HaumHasa c¢ 2015
roga, He no3gHee 1 okTAbpA, npefctasnaetr B QPepepanbHOe areHTCTBO CBA3M
nHpopmaumio no cybbektam Poccunckon Gepepayunm, npeaycMOTPEHHYIO MYHKTOM
3 HacToALWero NOCTaHOBNEHWA, OTAENbHO NO CpeAcTBaM KONNIEKTUBHOIO AOCTYNa n
TOUKam 4OCTYyNa B NopAaKe, yTBepKaaemMom MUHNCTepCTBOM LiMdpOBOro pa3sutus,
CBA3M 1 MAaCCOBbIX KOMMYHMKauun Poccunckon Gepepayuy;

(B pea. noctaHoBneHua Mpautenbctea PO o1 20.11.2018 N2 1391)

[) onepaTop YHMBEPCANIbHOIO OOCNY)KMBAHUA eXeKBapTasibHO, He Nno3aHee
15 uncna MmecAua, cnegyowero 3a OKOHYaHWEM KBapTana, npepcraBnfeT B
QPepepanbHOe areHTCTBO CBA3W CBeAEHWA O MNpedoCTaBNeHUU MOb30BaTeNio
YHMBEpCanbHbIMW YC/TyraMu CBA3M BO3MOXKHOCTEN, YKa3aHHbIX B NOAMYHKTAX «B» -
«n» nyHKTa 3 MNMpaBun, yTBepKAEHHbIX HACTOALWMM NOCTAHOBIEHMEM;

€) onepaTtop YHMBEPCANIbHOrO OOCNY)KMBAHMA eXeKBapTasibHO, He no3gHee 15
yncna MecAaua, cneayoLero 3a OKOHYaHeM KBapTana, npeacrasnseT B OegepanbHoe
areHTCTBO CBA3M cCBefleHMss 06 obecneyeHMM YKasaHHbIX B nyHKTe 7 [lpasun,
YyTBEP)KAEHHbIX HACTOALMM MOCTAaHOBNEHMEM, YCNOBUA Ana 6ecnpenATCTBEHHOro
[AOCTyna VHBaNMAOB K MeCTaM OKa3aHWUA YHUBEPCasbHbIX YCNyT CBA3W;

) onepaTop yHUBepcanbHOro obcnyxusaHua npegcrasnaet B OegepanbHoe
areHTCTBO CBA3M CBeAEeHMUA O BbINOMIHEHNN TPeOOBaHWI, YKa3aHHbIX B MOANYHKTaX
«B» - «M» NYHKTa 3 n nyHKTe 7 [paBunn, yTBepKAEHHbIX HACTOALLNM NOCTAHOBIEHNEM,
B nopagke, yTBepaaeMoM MUHNCTEPCTBOM UMPPOBOro pPasBUTUA, CBA3U U
MACCOBbIX KOMMYHUMKauui Poccuinckon Oepepaumn.

(B pep. noctaHoBneHua Mpasutenbctea PO ot 20.11.2018 N2 1391)

(n. 2 B pea. noctaHoBneHusa Npasutenbctea PO o1 01.12.2014 N2 1293)

3.DepepanbHOMy areHTCTBY CBA3W €XKerofiHo, He no3aHee 1 HOABGPA, pa3meLlaTb
Ha oduumanbHom cante (DepepanbHOro areHTCTBa CBA3M B UHGOPMALMOHHO-
TeNEeKOMMYHUKAUNOHHON ceTn «/IHTepHeT» OoTuyeT O pe3ynbTaTax OKa3aHuA
YHMBepCcanbHbIx ycnyr ¢a3mn B Poccnnckon Gegepauyunm 3a rog, NpeaLwecTsyowmin
rogy pasmelleHusa oTyeTa, B TOM uncie otyeT o GOPMUPOBAHNN U PACXOLOBAHUM
CpencTB pe3epBa YHMBEpPCanbHOro o6cnyxmnBaHuna. OTyeT o pesynbraTtax Oka3aHUsA
YHMBepCanbHbiX ycnyr cBA3n B Poccuinckon Depepauuun [omKeH copepkatb
cnepyowyo nHopmMaumio no cybbektam Poccunckon Qepepauynm:

a) KONNYeCTBO CpeAcTB KOMNEKTUBHOrO AOCTYNa, C MPMMEHEHNEM KOTOPbIX
OKa3bIBAlOTCA YHMBEpPCanbHble ycnyrn tenepoHHOW CBA3M C WCMOJSIb30OBaHMEM
TaKCOPOHOB, MHOTOQYHKLMOHANbHbIX YCTPONCTB, MHPOPMALMOHHBIX KNOCKOB
(MHPOMATOB) 1 aHANOMNYHbIX YCTPOWCTB;

6) KONMMYecTBO CPeACTB KOMNEKTMBHOIO [OCTyna, C NpPUMEHEHUEM
KOTOPbIX OKa3blBAalOTCA YHUBEPCasibHble YCAyrn CBA3M MO nepepaye [aHHbIX
M npefocTaBNeHMo [ocTyna K UHOOPMALMOHHO-TENEKOMMYHMKALMIOHHOM
cetn «MHTepHeT» C MCNoNb3oBaHMEM CPeAcCTB KOMIEKTUBHOro poctyna 6es
MCNONb30BaHUA NONb30BaTENbCKOrO 060pyAOBaHNA abOHEHTa;
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B) KONMMYECTBO TOYEK AOCTYMna, C MCMOSIb30BaHMEM KOTOPbIX OKa3blBaOTCA
YHMBepCanbHble YCNyrn CBA3U MO nepefayve AaHHbIX U NpefocTaBneHnio oCTyna K
NHPOPMALMOHHO-TENIEKOMMYHMKALNOHHON ceTU «MHTEpHET;

r) CBe,eHNA 0 [OCTYMHOCTY YHUBEPCASIbHBIX YCNYT CBA3M U PaboTOCNOCOOHOCTM
CpeAcTB KONMNEKTUMBHOIO AOCTyna, onpegenseMbiX B COOTBETCTBMM C METOAUKOM
N3MepeHNA OOCTYMHOCTU YHUBEPCANbHbIX YCYr CBA3M U PaboToCnocobHOCTM
CpencTB KOMNEKTUBHOMO [OCTyMa, yTBepXxaaemon MuHuctepctBoM LM$pPOBOro
pa3BUTKA, CBA3M N MAaCCOBbIX KOMMYyHMKaumi Poccninckon Oepgepaunn;

(B pep. noctaHoBneHua Mpasutenbctea PO o1 20.11.2018 N2 1391)

[) nepeyeHb HaceneHHbIX MYHKTOB, B KOTOPbIX YCTAHOBMEHbl CpeacTBa
KONNeKTUBHOIo JOCTyna, B TOM 4YMcCie TOYKM JOCTYMNa, C YKa3aHneM KonmyecTBa
CPeACTB KONMMIEKTMBHOIO AI0CTYNa U TOYEK JOCTYNa B TaKNX HaCeNeHHbIX MyHKTaXx;

e) cBefieHA 06 MCNob30BaHNN ONEePaTOPOM YHUBEPCAIbHOrO 06CNYKNMBaHUA
CpencTB CBA3M, TMHNIN CBA3M N COOPY>KEHWNN CBA3M, NPeAHa3HaYeHHbIX 418 OKa3aHUsA
YHUBEpPCasbHbIX YCYT CBA3U, B LEeNAX OKa3aHWA QpYyrux yCnyr CBA3N.

(n. 3 B peq. noctaHoBneHuA Mpasutenbctea PO o1 01.12.2014 N2 1293)

4. OnepaTtop yHMBepcanbHOro obcnyxmnBaHma obA3aH He no3gHee 1 uionA
2016 r. obecneunTb NpeaoCcTaBieHNE NOJIb30BaTeNO YHUBEPCAIbHBIMK YCIyramm
CBA3M BO3MOXKHOCTEN, NPeAyCMOTPEHHbIX NOANYHKTaMU «B» - «» NYHKTA 3 Npasun,
yTBepPXAeHHbIX HACTOALNUM NOCTaHOBNEHNEM.

(n. 4 BBegeH noctaHoBneHnem lMpasutenbctea PO o1 01.12.2014 N2 1293)

MNpeacenatens [NpaButenbcTBa

Poccninckon Oepepauymn
M. OPAJKOB
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YTBEpKAEHbI

noctaHoBneHvem NpaBuTenbCTBa
Poccninckon Oepepauymn

oT 21 anpena 2005 r. N2 241

MPABUIIA
OKA3AHUA YHUBEPCAJIbHbIX YUIYT CBA3U

CNNCOK M3MEHSIKLLNX [OKYMEHTOB

(8 pep. noctaHoBnenuin Npasutenocrea PO ot 29.11.2007 N2 815,
ot 31.07.2014 N2 758, ot 12.08.2014 N° 801, ot 01122014 N° 1293,
ot 20.11.2018 N2 1391)

1. Onepatop CBA3W, KOTOPbIN 3aHMMAET CYLEeCTBEHHOE MOJNIOKEHNEe B CETU
CBA3M 06LLEro NoNb30BaHNA Ha TEPPUTOPUAX HE MEHEE YeM [iBE TPeTM CyObeKTOB
Poccunckon Oegepaumm n Ha Kotoporo lNpasutenbcteom Poccninckon Oepgepaymn
BO3JI0’KeHa 00A3aHHOCTb MO OKa3aHWI0 YHMBEPCalbHbIX YCNyr CBA3W (panee —
onepatop yHUBepcanbHOro obcnyxnBaHWA), OKa3blBaeT YHMBEPCASibHblE YCyru
CBA3M B COOTBETCTBUM C MPaBUIaMU OKa3aHMA COOTBETCTBYIOLUMX BUAOB YCAyr
CBA3W, yTBEpKAaeMbiMu MNpaBuTtenbctBom Poccuiickon Gegepaunm, v HACTOAL MMM
MNpaBunamm.

(n. 1 B pep. noctaHoBneHusa Npasutenbctea PO o1 01.12.2014 N° 1293)

2. [leatenbHOCTb onepaTopa YHUBEPCANIbHOrO OOCNY»KMBaHMA MO OKa3aHUIo
YH/BEpPCANbHbIX YCNyr TenepoHHOW CBA3M C MCNOMb30BaHMEM TaKCOGOHOB,
MHOTOQYHKLMOHANbHbIX YCTPOWNCTB, MHGOPMALIMOHHbBIX KNOCKOB (MHPOMATOB) 1
aHaNoOrMyYHbIX YCTPOWCTB JOMKHA obecneumBaTb NpefoCcTaBneHre Nonb3oBaTenio
YHVBEpPCaNbHbIMW YCyramu CBA3N:

a) MeCTHbIX TennepOHHbIX COeAUHEHNI ANA Nepefayun ronocoson nHdopmaunm
no cetTn PUKCMpPOBAHHON TenePpoHHON CBA3N;

6) BHYTPM30OHOBbIX TeNlepOHHbIX COeANHEHWI;

B) JOCTYyNa K yCJlyram CBA3U, OKa3blBaeMbIM APYriM OnepaTopom CBA3M B CETU
CBA3M obulero nosib3oBaHUA;

r) gocTyna K cucteme MHGOPMaLMOHHO-CNPaBOYHOIO 06CNYKNBaHNS;

[) BO3MOXHOCTM 6ecnnaTtHOro KpyrioCyTOYHOrO Bbl30Ba 3IKCTPEHHbIX
onepaTuBHbIX CNYX6.

(n. 2 B pep. noctaHoBneHua MNpasutenbctea PO o1 01.12.2014 N2 1293)

3. [leatenbHOCTb onepaTopa YHUBEPCANIbHOrO OOCNY»KMBaHMA MO OKa3aHUIo
YH/BEpPCasNbHbIX YCYr CBA3W MO nepefaye faHHbIX 1 NPefoCTaBeHMIo AOCTyna K
NHPOPMALNOHHO-TEIEKOMMYHUKALNOHHOW ceTn «/IHTepHEeT» C UCNONb30BaHNEM
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CpencTB KOJUIEKTMBHOrO pocTyna 6e3 KCnonb3oBaHWA MOMb30BaTeIbCKOrO
obopynoBaHuA aboHeHTa fomKkHa obecneyrBaTb NpeaoCTaB/eHe NoNb30oBaTeNto
YH/BEPCANIbHbIMU YCNyraMu CBA3M BO3MOMXHOCTU:

a) [OCTyna K TenieMaTUyecKknm yciiyram CBA3W U ycslyram CBA3W Mo nepegave
AAHHbIX CO CKOPOCTbIo He MeHee 256 KouT/c,a c 1 nionsa 2016 1. - He meHee 2 M6UT/c;

6) nepenaun coobLLEHWIA MO SNEKTPOHHON NOYTe;

B) becnnaTHOro foctynakKcantam B UHPOPMALMOHHO-TENEKOMMYHUKALIMOHHOM
cetn «/IHTepHeT», NnepeyeHb KOTOPbIX yTBepKaaeTca MuHuctepctBoM LmdpoBoro
pa3BUTUA, CBA3M N MAaCCOBbIX KOMMYHUKaunin Poccuiickon Oegepaunn;

(B pea. noctaHoBneHusa Mpasutenbctea PO ot 20.11.2018 N2 1391)

I) NCNONb30BaHMA CIeAYLWNX YCTPONCTB:

cpencTBa OTOOpaXkeHUss UHOPMaLMM — LUBETHON MOHWUTOP C AMAroHanbto
He mMeHee 48 caHTUMETPOB (NPX OpraHM3auMy OKa3aHUA YHUBEPCAbHbIX yCayr
CBA3N NO nepefaye AaHHbIX M NPefoCTaBieHMI0 AOCTyna K MHGOPMaLMOHHO-
TeNIeKOMMYHMKALUNOHHON ceTu «MHTepHeT» C WCMNONb30BaHNUEM HOYTOYKOB,
MHOTFOQYHKLMOHANbHbIX YCTPOWCTB, WUHPOPMALMOHHBIX KUOCKOB (MHPOMATOB)
WY aHANOTNYHbIX YCTPONCTB AOMYCKAETCA UCNOJIb30BaHMe LIBETHOrO MOHUTOPA C
AVaroHanbto He MeHee 35 CaHTUMETPOB);

CpefcTBa BBOAA TEKCTa — annapaTHasA WM 3KPaHHaA KnaBuaTypa C PyCCKo-
AHINMNCKOW pacKnagKou;

rpaduuecknin MaHUNYNATOP — KOMMbIOTEPHAS Mbllb, CEHCOPHbIV KPaH;

CpefcTBa BBOAA M BbiBOAA 3BYKa — MUKPOGOH, AMHAMUKW, HAYLUHUKWA WK
MUKpoTenedoHHan TpyoOKa;

NPUHTEP C YePHO-6eNo NeyaTbio U MMHUMaNbHbIM popmMaTom neyatn A4;

Beb-Kamepa C pa3peLleHemM He MeHee 2 Meranukcenen;

YH/BEpPCaNIbHOE YCTPOWCTBO AJIA YTEHUA KapT NaMATU U MHbIX SNEKTPOHHbIX
KapT Pa3/IMYHOro HazHaueHus (KapTpuaep);

CKaHep;

[l) CO3aHUNA U pefaKTUPOBaHMA TEKCTOBbIX GpalfioB N SNEKTPOHHbIX Tabnuu;

€) NCNoNb30BaHUA MHPOPMALIMOHHO-NMONCKOBOM CUCTEMDI;

X) npocmoTpa rpadunyecknx nsobpaxeHuin, npocmoTtpa ¢annos B ¢opmaTe
nepeHocmmoro gokymeHta (PDF);

3) apxuBUpPOBaHUA Galnos;

1) NPOCNYLUMBaHUA 3BYKOBbIX $alinos.

(n. 3 B pea. noctaHosneHusa Npasutenbctea PO o1 01.12.2014 N° 1293)

3(1). OkaszaHume yHMBepCanbHbIX YCIyr CBA3W MO Mepefjaye [AaHHbIX U
npegocTaBfeHno  AocTyna K MHGOPMALMOHHO-TENEKOMMYHUKALMOHHOM
cetn «MHTepHeT» C MCNONb30BaHMEM CPeAcCTB KOMIEKTUBHOro poctyna 6es
MCNONb30BaHUA MONb30BaTENbCKOrO 0b6opyaoBaHMA aboHEeHTa OCyLlecTBAAETCA
onepaTopoOM YHUBEPCANbHOro 06CNyKMBaHMA NOCE NPOBeAeHNA naeHTUdMKauum
nonb30oBaTenen.
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NpeHTndmrkaums nonb3oBaTtens OCyLLeCcTBNAETCA onepaTtopom
YH/BEpPCaNbHOro 06CNyKMBaHNA MyTeM yCTaHOBIEHUA pamunnm, MMeHu, oT4ecTBa
(Nnpy Hanuumnn) Nonb3oBaTens, NOATBEPKAAEMbIX JOKYMEHTOM, YAOCTOBEPAIOLMM
JINYHOCTb, MO0 MHbIM CNOCO6OM, 0becneurBaloLLM JOCTOBEPHOE YCTaHOBMIEHNE
YKa3aHHbIX CBefeHMi, B TOM uuc/ie C UCNonb3oBaHMeM deaepanbHo
rocygapCcTBeHHOM MHPOPMaLMOHHOM cnctembl «EanHaa cuctema ngeHtTndukaymnm
N ayTeHTUPUKauum B MHOPaACTPYKType, obecneuymBarolien WUHGOPMALMOHHO-
TEXHONOrMYECKoe B3auMopdencTBme MHOGOPMALMOHHBIX CUCTEM, WUCMONb3YeMbIX
ANA NpefoCcTaBieHNsa rocyaapCTBEHHbIX M MyHULMNAJbHbBIX YCNYT B SNIEKTPOHHOM
dbopme», N [OCTOBEPHOrO YCTaHOBNEHNA aBOHEHTCKOrO HOMepPa, Ha3HaYeHHOro
Nonb30BaTeNo B COOTBETCTBUM C AOroBOpPOM 00O OKa3aHWWM YCnyr NOABUXKHOM
paanotenepoHHOM CBA3M, 3aK/TIOUYEHHBIM C ONEPATOPOM CBA3M.

(n. 3(1) B pea. noctaHoBneHus Mpasutenbctea PO o1 01.12.2014 N2 1293)

3(2). DeATenbHOCTb onepaTopa YHMBEPCaNbHOro 06CNyXMBaHMA NO OKa3aHWo
YHMBEpPCasbHbIX YCNYT CBA3U MO nepefaye AaHHbIX M MPefoCTaBIeHNIO 4OCTyNa K
NHPOPMALMOHHO-TENIEKOMMYHMKALNOHHON ceTn «/IHTepHEeT» C MCNOoNb30BaHNEM
TOuek [oCTyna [Jo/mkHa obecneumBaTb NpefoCTaBfieHUe  MOJSib30BaTesNo
YHUBEPCaNbHbIMA  yCJlyraMn  CBA3U  BO3MOXKHOCTM Mepefayn [aHHbIX Ha
nonb3oBaTenbckoe 0bopyaoBaHMe aboHeHTa CO CKOPOCTbO He MeHee 10 MbuT/c
n 6ecnnaTtHOro JocTyna K cartam B MHGOPMALMOHHO-TENEKOMMYHUKALMOHHOM
cetn «MIHTepHeT», NepeyeHb KOTOPbIX YTBEpPKAAeTcA MUHMUCTEPCTBOM LMGPOBOro
pa3BUTKA, CBA3N N MAaCCOBbIX KOMMYyHMKaLumi Poccninckon Oepepaumn.

(B pep. noctaHoBneHua Mpasutenbctea PO ot 20.11.2018 N2 1391)

Onepatop YHMBepcanbHoOro obcnyxmBaHMA o06A3aH HayaTb OKa3aHue
MONb30BaTENO  YHMBEPCanbHbIX YCAYr CBA3W NO nepejavye [aHHbIX U
npefocTaBieHNo0 [0CTyna K MHGOPMALMOHHO-TEIEKOMMYHUKALUMOHHON CeTu
«MHTepHeT» C MCnonb3oBaHMEM TOYEK AOCTYMA B TeueHne 7 KaneHZapHbIX AHEN COo
[HA NOJlyYeHNA OnepaTopoM YHUBEPCASIbHOro O6CY»KMBaHUA OT NOJSib30BaTeNs
YH/BEpPCanbHbIMA YC/Iyramu CBA3W 3aABMIEHMA O 3aKJ/IIOYEHUM C OnepaTopom
YHUBEPCaNbHOro 06CnyK1nBaHMA forosopa o6 okasaHumM ycnyr CBsA3uM No nepegave
JaHHbIX N NpefoCTaBNEeHNIO JOCTYNA K UHGOPMALIMOHHO-TENEKOMMYHUKALMOHHOM
cetn «/IHTepHeT» C MCNONb30BaHMEM Touyek AocTyna. Ecnm Takoe 3asaBneHue
MOJIyYeHO OMepaTopPOM YHUBEPCANIbHOrO OOCNY»KMBaHMA paHblue CPOKa Hayana
OKa3aHuA YHMBepCasbHbIX YCyr CBA3M B COOTBETCTBYIOLEM HAaCeNIEHHOM MyHKTe,
YCTaHOBNEHHOrO AOrOBOPOM 06 YC/IOBMAX OKa3aHWA YHUBEPCANbHbIX YCayr
CBA3W, OnepaTop YHUBepCanbHOro obcnyxmBaHMA 06M3aH HauyaTb OKaslaHue
MONIb30BaTENI0 YHMBEPCAbHbIX YCIYr CBA3M B TeuyeHne 7 KaneHZapHbIX AHEN CO
[AHA Hayana OKa3aHuA YHUBEPCasbHbIX YCNYr CBA3M B STOM HAaCeJIEHHOM MNyHKTe.

(n. 3(2) BBegeH noctaHoBneHuem Mpasutenbctea PO o1 01.12.2014 N2 1293)

4. OnepaTtop YyHUBEPCaNbHOro OOCNYXUBAHWUA YCTaHaBAUBAET TaKCOQOHbI,
Mcnonb3yemble A8 OKa3aHWA YHUBEPCaAbHbIX YCITYT CBA3W, B HACENEHHbIX MYHKTaX,
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onpepeneHHbIX JOroBOPOM 06 YC/IOBUAX OKa3aHWA YHMBEPCASbHbIX YCNYT CBA3MW,
C YYeToM HeobXxoamMmMocTn obecrneyeHnsa KpyrnocyTouHOro cBo6ogHoOro goctyna
nonb30BaTenen YHMBEPCaNbHbIMW YCyraMmm CBA3U K TaKCOGOHaM.

(B pea. noctaHoBneHua Mpasutenbcta PO o1 01.12.2014 N2 1293)

5. Onepatop yHMBepcanbHOro obcnyxnsaHmna oba3aH:

a) obecneunTb NONIb30BaTENAM YHMBEPCANIbHBIMU YCyraMu CBA3U CBOOOAHDIN
AOCTYN B MOMeELLEeHNe NyHKTa KOJINEeKTUBHOIO fOCTYNa;

6) yCcTaHOBUTb pekMm paboTbl MYHKTa KO/IEKTUBHOrO JOCTyna He meHee 5
LHeN B HeJenio 1 He MeHee 8 4acoB B CYTKW. [1py 5TOM OfMH U3 TaKUX AHeN JOKeH
NPUXOAUTLCA Ha Cy600TY Nnn BoCcKpeceHbe. Bpema paboTbl MyHKTa KONIEKTMBHOIO
[OCTyNna [OMXHO onpefenATbCcA C y4yeTOM MpeasioKeHUr OpraHoB MeCTHOro
camoynpasfieHus;

B) obecrneuntb B Ka)KAOM MYHKTE KOJUIEKTMBHOIO [OCTYMa BO3MOXKHOCTb
O[HOBPEMEHHOro OKa3aHWA YHBEpPCabHbIX yCNyr HE MeHee Yem 2 Nosib30BaTesiAaM.

6. Onnata YyHMBepCanbHbIX YCNYr CBA3W NPOU3BOAUTCA MNOCPEACTBOM
BHECEeHMA MoJfib30BaTesieM aBaHCOBOro Matexka onepaTopy YHMBEPCanbHOro
obcnyxrBaHuA.

Onepatop  yHMBEpCanbHOro  ob6CAyXMBaHMA  00s3aH  obecneunTb
BO3MOXHOCTb OMMaTbl YHUBEPCANbHbIX YCNyr cBA3M B Popme HanmnyHbIX |
6e3HaNMyYHbIX PacyeToB HEMOCPEACTBEHHO B MeCTe OKa3aHWUA YHUBEpPCanbHbIX
yCNyr CBA3U N0 Nepefave JaHHbIX M MPefoCTaBeHNI0 fOCTYNa K UHGOPMALIMOHHO-
TEeIeKOMMYHUKaUMOHHON ceTn «VIHTepHeT» C WNCNONb30BaHWEM CPeacTB
KONNeKTMBHOro aoctyna 6e3 ncnonb3oBaHMA NONb30BaTeNIbCKOro 06opyaoBaHMA
aboHeHTa NMbGO AUCTAHUMOHHBIM CMOCOGOM, OCYLIECTBISIEMbIM He B MecTe
OKa3aHuA yHMBEepPCabHbIX YCYr CBA3N.

B nopteBep)kpaeHue onnatbl YHMBEPCaNbHbIX YCIyr TenedOHHON CBA3M
C  WCNonb30OBaHMEM  TakCOPOHOB,  MHOTOQYHKLMOHANbHbIX  YCTPOWCTB,
NHPOPMALMOHHBIX ~ KMOCKOB  (MHOOMATOB) M aHaNOrMYHbIX  YCTPOWCTB,
NPOU3BEAEHHON  AMCTAaHUUOHHBIM  CMNOCOOGOM, OMepaTop  YHMBEPCANbHOIO
obcnyxmBaHua o6A3aH BblgaTb MOMb30BaTeNO, OCYWECTBUBLUEMY OMaTy
YHMBEepCarnbHbIX YCNYT CBA3N (Qanee — nnaTenbLlyuK), KapTy Onsatbl yHUBEPCAbHbIX
ycnyr ceasu Nnbo npefocTaBUTb NAATENbLWNKY MHOPMALMIO, KOTOpPas NO3BoNAET
NONIb30BaTENO  YHUBEPCANbHbIMKA  yCJlyraMn  CBA3U  MAEHTMOMUMPOBaTb
ceba B KayecTBe MaTeNblyMka HenocpeacTBEHHO B MecTe OKa3aHuA
YHMBEpCarnbHbIX YCNyr CBA3W (ganee — Kof AOCTyna K yHUBEpPCASibHbIM YCayram
cBA3Nn).

Mpu >TomM nonb3oBaTeNtd YHMBEPCANbHbIMK  yCniyramn  TenepoHHOMN
CBA3M C WCNONb30BaHMEM TakCOPOHOB, MHOFOQYHKLMOHANbHbIX YCTPOWCTB,
NHPOPMALMOHHbBIX KNOCKOB (MHPOMATOB) N aHANTIOTNYHbBIX YCTPOWCTB JOMKHA ObITb
npefocTaBsieHa BO3MOXKHOCTb OMJiaTbl BXOAAWMUX TenePpoHHbIX CoeaAnHEeHU 3a
CYeT rnosib3oBaTensA, OCYLEeCTBALEro BbI30B.
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B nopTBepaeHMe onnaTtbl YHMBEPCabHbIX YCYr CBA3W MO nepefayve JaHHbIX
N NpepocCTaBneHnIo AocTyna K MHGOPMALMOHHO-TENEKOMMYHUKALMOHHOW CeTu
«MHTepHeT» ¢ ncnonb3oBaHMeM TOUYEK AOCTYyNa, MPOU3BEAEHHOWN ANCTAHLUUOHHbIM
cnocobom, onepaTop YHUBEPCanbHOro 06CNyKMBaHUA 00A3aH MpPefaoCTaBUTb
nnaTenbLUMKy KOA AOCTYNA K YHUBEPCabHbIM yC/lyram CBA3W.

B KaXgoM HaceneHHOM MNyHKTe, B KOTOPOM YCTAHOBNIEHO CpPeacTBO
KOMNIEKTMBHOrO [OCTyNa [ANA OKa3aHWA YHMBEPCANbHbIX YCIyr CBA3W,
onepaTop YHMBEPCANIbHOTO OOCNYXMBAaHWA OpraHM3yeT He MeHee OfHOMN
TOUKU ANCTAHUMOHHOWM OnaTbl YHMBEPCANbHbIX YCNYr CBA3W C Bblgayen KapT
onnatbl YHMBepPCanbHbIX YCYr CBA3M UNW MpefocTaBieHneM KOAOB AOCTyna K
YH/BEpPCabHbIM YC/1yram CBA3W.

B cnyuae ecnn onepatop yHMBepcanbHOro o6cnyxmBaHuA obecneyvBaeT
onnaty YHMBEpCaNbHbIX YCNYr CBA3W Ha TEPPUTOPMM HACENEHHOro MyHKTa
NCKMIOYNTENBHO  AWCTAHUWOHHBIM  CNOCOOOM, OMnepaTop  YHMBEPCANbHOroO
obcnyxnBaHnA 06A3aH OpraHM30BaTb peanm3aumio KapT onnaTbl YHMBEPCANbHbIX
yCnyr CBA31 B 3TOM HaceNIeHHOM MyHKTe.

(n. 6 B pep. noctaHoBneHua Npasutenbctea PO o1 01.12.2014 N° 1293)

7. OnepaTop yHuBepcanbHOro obcnyxmBaHua obsA3aH co3gatb yCoBUA And
6ecnpenATCTBEHHOro JOCTYNa MHBANMAOB K MeCTaM OKa3aHWA YHMBepCaNbHbIX
ycnyr cBs3u, B Tom uncne go 1 uona 2016 r. obecneunts:

a) pa3MmelleHne C y4eTomM AOCTYNHOCTU AN1IA UHBANMAOB Ha OObEKTax CBA3M
Hagnucem U MHOWM TEKCTOBOW M rpaduyeckonn MHGOpMaLmMn B NTErKOUMTAEMON 1
NOHATHOM PopMme, B TOM UnCsie C NPUMEHEHNEM penbedHO-TOUEYHOro WpndTta
bpanns;

6) pasmelyeHne nHGopmauum ob yHUBepCanbHbIX yCiyrax CBA3M B MecTax,
JOCTYMHbIX ANA MHBANNZOB;

B) NpefoCTaBieHne NHBaNnAamM B HEOOXOAMMbIX C/TyYasaX MOMOLLY NepcoHana
onepartopa yHMBepcanbHOro obcnyxnBaHua Npu Nosib30BaHMUM YHUBEPCANIbHbIMU
ycryramm cBAsu;

r) goBefdeHWe MNpU HanuuyMm BO3MOXKHOCTM OO WHBANMAOB MNepCOHanoMm
onepatopa YHMBEpPCaNbHOro o6CnyXmnBaHna UHPopmaumm 06 YyHMBeEpCanbHbIX
ycrlyrax CBfi3v B JOCTYNHOWN ANA MHBaNupoB Gpopme;

[) OCHalleHne TakCOGOHOB aHTMBaAHAANbHbIMM KHOMKAMU C NPUMEHEHUEM
penbedHo-ToueyHoro wpndTa bpanna.

(n. 7 B pep. noctaHoBneHusa Npasutenbcta PO o1 01.12.2014 N° 1293)

8. Onepatop YHVBEpPCaNIbHOrO 0o6CnyK1MBaHMA, OKas3blBaloL M
yH/BEpCanbHble ycnyrn TenedpoHHOM CBA3N C MCNOJSIb30BaHMEM TaKCOGOHOB,
06M3aH ocywecTBNATb WUHPOPMMPOBAHME MOb30BaTeNEN YHUBEPCANbHbIMU
ycnyramm CBA3M O HOMepax U3 pecypca HyMepaLum, NPUCBOEHHbIX TakCOPOHam,
npegHa3HayeHHbIM  ANA  OKas3aHWA  YHMBEpPCANbHbIX  ycnyr  TenedOHHOMN
CBA3N.
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9. CBepeHuA o nonb3oBaTtensax (PamunuaA, uma, otyecTBO (MpU Hanuuuwm),
PEKBU3UTbI OCHOBHOTIO AOKYMEHTA, YAOCTOBEPAIOLEro IMYHOCTD), KOTOPbIM Obinu
OKa3aHbl YHUBepCasibHble YC1yr CBA3M Mo nepegaye AaHHbIX U NpefoCcTaBieHnIo
foCTyna K cet NHTepHeT € NCnonb30BaHMEM MYHKTOB KOMNEKTUBHOINO AOCTYyna,
a Takke 06 obbeme 1 BpeMeHU OKa3aHWA UM YCNyT CBA3M XPaHATCA OnepaTopom
YH/BEpPCaNbHOro 06CNyXnMBaHNA He MeHee 6 MecsALEeB.

(n. 9 BBegeH noctaHoBneHnem lMpasutenbctea PO ot 31.07.2014 N2 758)

10. B nepeueHb canToB WHPOPMALMOHHO-TENEKOMMYHUKALMOHHOW CeTu
«MIHTepHET», OCTYN K KOTOPbIM NpepocTaBnsercA 6ecnnaTHO, yTBEpPXKAAeMbIi
MwuHuctepctBoM LMGPOBOro pPasBUTUA, CBA3M M MACCOBbIX KOMMYHWKaLWA
Poccninckon Gepgepaymnm, BKNIOYAKOTCA CaliTbl OPraHOB roCyAapCTBEHHOW BlacTw,
bepepanbHaa rocygapcTtBeHHasaA UHGOpPMaUMOHHaA cuctema «EavHbING nopTan
roCyAapCTBEHHbIX Y MYHULMMANbHbIX YCYT (GYHKLUUIA)» 1 CalnTbl CPeACcTB MaCCOBOM
MHPopMaumn, Ha KOTOPbIX oOcywecTBaAeTca oduumanbHoe onybnmnkoBaHue
denepanbHbIX KOHCTUTYLIMOHHBIX 3aKOHOB, ¢pefiepanbHbIX 3aKOHOB, akTOB Manat
MepepanbHoro CobpaHNA N UHbIX HOPMATUBHbIX NPABOBbIX aKTOB dpefepanbHbIX
OpraHOB NCMNOIHUTESIbHOW BNACTU.

(n. 10 BBegeH noctaHoBneHnem lMpasutenbctBa PO ot 01.12.2014 N° 1293; B
pend. noctaHosneHusa Mpasutenbctea PO ot 20.11.2018 N2 1391)
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MPABUTENIbCTBO POCCMCKOW ®OEAEPALMK

MOCTAHOBJIEHUE
ot 1 Hosbpsa 2001 r. N2 759

Ob VTBEPXAEHWUW MPABUI
PACIMPOCTPAHEHUA NEPUOANYECKUX MEYATHLIX
W3NAHWUW N0 NMOANKNCKE

B cBA3n c MepgepanbHbiM 3akoHOM OT 17 pekabpa 1999 r. «O BHeceHUn
N3MeHeHUn n pgononHeHun B 3akoH Poccunckon Qepepauymn «O 3awmrte npas
notpebutenen» MNpasutenbcteo Poccninckon Oegepaumm NnOCTaHOBNAET:

1. YTBepauTtb npunaraemble [lpaBuna pacnpocTpaHeHUA nepuognvecKkmnx
neyvyaTHbIX N34aHUI MO NOANUCKe 1 BBECTU X B aencteme ¢ 1 AHBapA 2002 .

2. [llpu3Hatb yTtpatmBwmm cuny ¢ 1 AdBapAa 2002 r. nocTtaHOBNeHue
MNpaButenbctBa Poccunckon Oepepauum oT 2 asrycta 1997 r. N2 976
«06 yTBepxaeHUM MpaBmn pacnpocTpaHeHUA NEPUOAMNYECKMX NeYaTHbIX N3LaHWUN
no noanucke» (CobpaHune 3akoHogatenbctBa Poccninckon Qepgepauum, 1997, N2 32,
CT. 3788).

MNpencepatens NpaButenbcTBa
Poccninckon Oepepayunn
M. KACbAHOB

YTBEpPXKAEHDI

noctaHoBneHnem MNpaBnTenbCcTBa
Poccninckon Oepepayunn

oT 1 HoAGpA 2001 . N2 759

MPABUNA
PACITPOCTPAHEHUA TEPUOAWYECKMX NEYATHbIX
U3QAHUK NO NOANWUCKE
l. 06wme nonoxxeums
1. Hactoawme T[lpaBuna, pa3paboTaHHble B COOTBETCTBAM C 3aKOHOM

Poccuiickonn ®epepaumm «O 3aWwmte npaB noTpebuTeneiiy, perynnpyroT OTHOLLEHNS
MeXxay noAanuMcYMKamn 1 pefdakumamn, msgatenamy, pPacnpocTpaHUTENAMMU,
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BblTEKaOLWMe 13 JOroBopa MNOAMUCKM Ha Nepuogunyeckme neyaTHble
n3gaHunsa.

2. Ona uenen HactoAwmx [lpaBun wncnonb3yemble MOHATMA O3HayawT
cnepytollee:

«pepakumn, ngatenn» — opraHmMsaumm He3aBUCMMO OT OPraHU3aunoOHHO -
npaBoBO GOPMbI, a TakXKe MHAMBUAYalbHblEe NPeAnpPUHUMATENM, OCYLLEeCTBAAIOWE
[AeATeNbHOCTb B cpepe U3roToBNEHNA NEPUOANYECKNX NEUYATHbIX N3JaHWIA;

«NOAMUCYNK» — TpaXKAaHVH, WUMEKWNA HaMmepeHue npuobpectn wum
npuobpeTaoWwnii NeprognYeckoe MneyaTtHoe M3daHue Mo AOroBOPY MOAMUCKM
NCKNIOYNTENBbHO ANA NINYHbIX, CEMENHbIX, JOMALIHMX U UHbIX HYX[, HE CBA3AHHbIX C
ocCyLecTBeHNneM NpeagnpuHNMaTeNIbCKON AeATeNIbHOCTY;

«MeproanYecKoe NeyaTHoe U3jaHne» — ras3eTa, XKypHasn, anbMaHax, 6ronneteHb,
NHOE U3[aHne, NMeloLLee NOCTOAHHOE Ha3BaHMe, TEKYLLUI HOMEeP 1 BbiXxodsLlee B
CBET He pexe 1 pa3a B rog;

«MPUEM MNOAMUCKN HAa NepUoaMyYeckoe neyaTHoe mspgaHume» — opopmieHne
[OroBopa NOAMUCKM Ha Nepruoanyeckoe nevyaTHoe n3gaHue;

«pacnpocTpaHnTeNlb MepUoANYEeCKUX MeyaTHbIX W34aHuA No  [OroBopy
noanNUCKN» — pedakuma wunu  wmsgatenb, BbiNoAHALWME  QYHKUMM N0
pacnpocTpaHeHN0 NePUOAMNYECKMX MeyaTHbIX W3[AaHWA, Apyras opraHu3auua
WX UHOWBUAYANbHbIN  NpeanpuHMMaTenb, BbiNoOAHAWWME  GYHKLMM MO
pPacNpPOCTPAHEHUIO YKa3aHHbIX U3[4AaHUA HA OCHOBAHMM OOroBopa C pepakuunen,
n3gaTtenem Uiam Ha UHbIX 3aKOHHbIX OCHOBaHUAX;

«NOAMMWCKA Ha nepuoanyeckme mnevyatHble um3gaHua» -  ¢dopma
pPacnpoCTpaHeHNA NepuoanyYeckux MnedyaTHbIX WU3aHMN, BKA4Yawowasa B cebs
pAd TEXHONOrMYecknx onepaunn, B TOM Yncne npuem nognmucku Ha yKasaHHble
n3gaHuA, U, ecsin 3TO NPeayCcMOTPEeHO B flOroBoOpe NoANnUCKM, NX JOCTaBKa.

Il. Nopsapok opopmneHus, n3meHeHmns
W PacTopXXeHns AOroBopa
NOANMCKN HA NepuoanyecKoe neyaTHoe u3faHme

3. [loroBop nOAMWCKM Ha nepuoanyeckoe mnevyaTtHoe wu3gaHue (panee
MMEeHYeTCA -  [OroBOp  MOAMMWCKM)  3aK/4aeTca  MOAMNUCYMKOM  C
pacrnpocTpaHuTenem. B foroBop noanncku MoXKeT ObiTb BK/IOYEHO YCNOBUE
AOCTaBKM Neproanyeckoro NevyaTHoOro n3gaHna NoaNUCUYnKY.

LeHa noanucku 3k3emnnapa (3K3emMnnapoB) Nepuoamnyeckoro neyvyaTHoro
n3paHnA (panee MMeHyeTCA — LieHa NoANMCKN) CKNaabiBaeTCA 13 LieHbl 3K3emnniapa
(3K3emMnnNApoOB) 3TOro M3gaHusA, BbiMyCKAaeMOro B TeYeHMe yKa3aHHOro B Jorosope
NOANMCHOIO MEPUOAA, U LieHbl YCIYr Mo 0pOPMIIEHMIO N UCMONHEHMIO JOrOBOPa
NoANMNCKK, B TOM YMCIEe LeHbl JOCTaBKM MepMoANYEecKOro neyaTHOro M3gaHus
NOANMCYNKY, eCNIM JOCTaBKa NpeayCcMOTpeHa B JOroBope NOAMNUCKN.
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4. PacnpocTpaHuTenb MNEPUOAMYECKUX MeyaTHbIX W3[AAHWA MO JOroBopy
NoanucKK (ganee MMeHyeTCcA — pacnpoCTpaHWTeNb) npeacTaBaseT NoAnUCUNKY
cnepyowyo MHGopmMaumio:

a) HAMMEeHOBAHME NepNoOANYECKOro NeYaTHOro N3JaHuns;

6) onncaHne ero OCHOBHbIX NOTPEeBUTENbCKUX CBOWCTB;

B) LleHa NoAnncKu;

r) ycnoBumsa MOAMUCKU (CMCTEMa U TeppUTOPUA PacnpoCTpaHeHns, obbem
N34aHUA, NePUOAMNYHOCTb BbIXOAa, MOAMUCHbIE Nepuoabl);

A) PupmeHHOoe HanmeHoBaHMe (HaMMeHOBaHWEe) pepakunn, mnsgatens, ero
MeCTO HaXOXAeHWA (lpuanveckmin agpec);

€) CBefileHNA 0 perncTpaumm nepnoanyeckoro NeYaTHoro N3gaHuns;

) MeCTO NonyyYeHuns [ONoNHUTENbHOM MHOpMauum (agpec, Homep TenedoHa
n ap.).

NHbopmauma o neprognyeckom nevyaTHOM U3haHnUM QOBOAUTCA A0 CBEAEHUS
NoANNCYMKOB pedaKkuMAaMK, U3aTeNaAMN U PacnpoCcTpaHUTENAMN NMyTEM U3L4aHUA
KaTasloroB MepuoAMYecKUX MeyaTHbIX W3[aHuiA, Yepe3 CpeacTBa MacCOBOM
MHpopMaL MK, NPY NOMOLLM pPeKamMbl U APYrMn cnocobamu.

PacnpocTpaHutens npuceanBaeT MepPUOANYECKMM MEYaATHbIM  M34AHUAM
NOANMCHbIE MHAEKCHI U M3[aeT KaTanoru C ykazaHueMm STUX UHOEKCOB.

PacnpocTtpaHuTtenb no TpeboBaHWIO NOANMCUYMKA NpeacTaBnaeT MHGopMaumio
0 COOTBETCTBUN NEPUOANYECKNX MEYATHDBIX U3JAHNIA YCTAHOBIEHHBIM TPeboBaHMAM
no obecneueHnto 6€30MaCHOCTM »KM3HWU, 300POBbA MOAMMUCYMKA, OKPYKaloLlen
cpenbl 1 NO NpefoTBPaLLEHMIO NPUUYNHEHUA Bpeda MyLLeCTBY Nognucynka (Homep
AOKYMEHTA, MOATBEPXKAAIOLLEro COOTBETCTBME, CPOK €ro AIENCTBMA N HAMEHOBaHNe
BblaBLUEN €ero opraHunsawmm).

5. PacnpocTpaHuTenb CamMOCTOATENbHO OMNpeaensaeT MeCTO HaxoXKAeHWA
MNYHKTOB Nprema Noanmncku.

6. B nyHKTax npvema noannckn B OCTYNMHOM ANA NOANUCYMKA MeCTe JOKHbI
HaXoAUTbCA:

a) wuHbopmauma O  OOUPMEHHOM  HAMMEHOBaHWW  (HAMEHOBaHWW)
pPacnpoCTpaHUTENs, Ero MeCTe HaXoXAeHNA (lopuanyecknin agpec, Homep TenedoHa
nap.);

6) nHopMaLUA O pexnme PaboTbl;

B) TEKCT HacToAwwmx [Mpasun;

r) KaTanory pacnpocTpaHAeMbIX UM NePUOANYECKNX NMeYaTHbIX U3JAHWUIA;

L) HopMaLma o cpokax opopmeHNA NOAMNCKY;

e) nHbopmauma o cpokax (nepuopax) AOCTaBKU MepUOANYECKUX MeYaTHbIX
N3aaHNN;

X) NnepeyeHb NpefoCTaBAAEeMbIX JONONHUTENBHO YCNYT U Tapudbl Ha HUX;

3) o6pa3ubl 3arnofHEHWA [OKYMEHTOB, YAOCTOBepAlWwMx ¢GakT nprema
noAnunCKY;
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n) ppyraa Heobxoammasa nHGopmauums.

7. Bca uHdopmauma gosogutcAa OO CBeAEHUA MOAMUCUYMKOB B HarnsgHom
N JOCTYrNnHOMW GOpMe Ha PYCCKOM A3bIKE W AOMOMHUTENBHO, MO YCMOTPEHUIO
pacnpoCTpaHUTENA, Ha roCyAapCTBEHHOM A3blKe pecnybnunkm, BXOAALLEN B COCTaB
Poccunckon Oegepaumn, n pogHbix A3bikax Hapoaos Poccninckon Oepgepayunn.

8. PacnpocTpaHuTenb obecneuymBaeT npuem MOAMNUCKA Ha Nepuoanyeckme
neyaTHble N3JaHWA COrNACHO KaTanory nepuogmyeckmnx neyvyatHbiX ngaHun. Npu
obopMneHn NOANNCKN pacnpocTpaHnuTenb 06Aa3aH BblAaTb MOANUCYKKY [OKYMEHT,
ypoctoBepsaowmu GakT npremMa nognuckyi (ganee vMMeHyeTca — MNOAMMCHON
LOKYMEHT), cofepXalunin peKBU3UTbl pacnpoCTpaHUTens, NOANWCHOW nepuog,
HaMeHOBaHMe MNePUOANYECKOrO MeYaTHOro M3fdaHuA, ero NoAnNuUCHON WMHAEKC,
agpec nonyyeHus, Gamunnio NOANUCUYNKA U LLeHY NOAMNCKMN.

9. Mpw 3anofHEHUM NOAMUCHBIX AOKYMEHTOB MOAMNUCUYMK PYKOBOACTBYETCA
yCTaHOBNEHHbIMM 06pa3uamy, a PacnpoCTPaHUTENb NPOBeEpPAET MPaBUIbHOCTb
YKa3aHHbIX MOAMUCYNKOM HAMMEHOBAHWA W MOAMMCHOrO WHAEKCa W3[aHuA,
NoANMCHOro Nepuoaa M LeHbl noannckn. PacnpocTpaHuTens ocBoboXaaeTca ot
OTBETCTBEHHOCTW NPU UCKaXKeHU NOANNCYMKOM apeca NoyyeHuns.

10. Mognucunk MoxeT oPopMUTb MOAMUCKY Ha MepuoanyecKkne neyaTHble
M3JaHNA C oYepegHOro NOAMNUCHOrO Nepuofa Ha BecCb yKa3aHHbIM B KaTanorax
NOAMUCHOWN CPOK MM €ro YacTb, a TaKXKe C NepepbIBOM CpOKa.

11. PacnpocTtpaHutenb He BnpaBe 6e3 cornacMsa MNoAnucYMKa OKasbliBaTb
AOMONHUTENbHO 3a NnaTy ycnyru (XpaHeHe Nepnoanyeckmnx nevaTHbiX U3gaHun,
3anofiHeHne noAMNUCHbIX [AOKYMEHTOB BMeCTO MOoAMNUCYMKa, nepeagpecoBKa
nepuoanyYecKknx NevyaTHblX N3gaHuin No NOANNCKE, Mpuem NOANNCKM Ha AOMY U Ap.).

MNMognucumk BnpaBe OTKa3aTbCA OT OnnaTbl TakMX YCAYr, a €C OHU
onylayeHbl — NoTpeboBaTb OT PaCNPOCTPAHUTENA BO3BPaTa YMayeHHbIX CYMM 3a
yCnyru, NpefocTaB/ieHHble JOMONTHUTENbHO 6e3 ero cornacus.

12. Mognncumnk MoxeT OTKa3aTbCA OT MCMOMIHEHUA [OroBopa MOAMUCKA A0
nepefaym oyepegHoro sk3emnnapa (3K3emnnApoB) NEPUOANYECKOrO MeYaTHOro
n3gaHnA, NPy 3TOM NOANMMUCYMKY BbINIaUMBaETCA LieHa NOANUCKN HeJOoMONYyYeHHbIX
3K3eMnNApoB..

13. PacnpoctpaHuten 06s3aH obecneunTb [JOCTaBKY  MOAMUCUYUKY
NnepuoanyYecknx nevyaTHblX M3gaHUN B 0ObABNEHHbIE UM NPU NpuemMe NOANUCKN
CpoKu (neproabl).

14.Mpwn 3apeprKkKe BbIXxOAa B CBET 3K3eMMisApa (3K3eMNAAPOB) NEPUOAMNYECKOTO
nevyaTHOro U3gaHNA UK N3MeHeHUN ero obbeMa peakuma, nsgatenb 3a CBOM cyeT
coobuiatotT 06 3TOM B CpeAcTBax MacCoBOW UHPOpMaLMK, a Takke nHGOPMUpPYIOT
pacnpocTpaHNTena 1 noagnnucYmnKa.

15. Pegakuua, nigatenb, pacnpocTpaHUTeslb UMEIOT MPaBo YBENUYNTb LieHYy
noANMCKM MpU CyLWecTBEHHOM BO3pacTaHUM LeHbl U3JaHUA M UeHbl JOCTaBKM
aK3emnnAapa (3K3emnnAapoB) MNepuoanyeckoro mneyaTHOro W3gaHuA, a Takxke
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CTOMMOCTWN OKa3blBaEMbIX TPETbUMU ANLAMK YCAYT U NPEANIOKUTb MOANUCYNKY
OCYLLeCTBUTb AOMNJATY A0 HOBOW LieHbl, €CNN Takoe YBeNnyeHne LeHbl NoANmncKu
Henb3A 6bINO NpefycMOTPeTb NpPY  3aK/KYEHUM AOroBopa noanucku. [pw
Hecornacum NoANUCYMKa JONIATUTL A0 HOBOW LieHbl NOAMWCKM PacnpOCTpaHUTeNb
BNpaBe pacTOpPrHyTb AOrOBOP NOAMUCKN B CyfebHOM nopagke.

lll. OTBeTCTBEHHOCTbL peAaKuuu, uspatens,
pacnpocTpaHnTens U NOANMUCYMKa

16. Ecnn nognucumky He npepocCTaB/ieHa BO3MOXHOCTb MOMAYYUTb NP
3aK/IlOYEHNN [OroBopa MOAMUCKM MHGOPMAUMIO O MepuoanvYeckoM MnevyaTHOM
M3JaHnK, OH Bnpaee NoTpeboBaTb OT PACNPOCTPAHUTENA BO3MELLEHNA YObITKOB
3@ HeOOOCHOBAHHOE YKJIOHEHME OT 3aKJIloYeHUsA [OroBopa MOAMUCKWU, a eCcnn
[LOroBOp 3aKJIOUEH — B pa3yMHbII CPOK PacTOPrHyTb ero 1 notpebosaTtb BO3BpaTa
ynnayeHHbIX CPeACTB M BO3MELLEHNA JPYInX YObITKOB.

PacnpocTtpaHutenb, He NpeacTaBUBLUNI NOAMNCUYNKY NOMHON N JOCTOBEPHON
NHPOPMaLMM O MepuoaMYEeCcKOM MeyaTHOM W3[aHUW, HeceT 3a HepocCTaTKu,
BO3HUKLWIME NOC/e nepefayv nepuoanvyeckoro neyaTHoro uUsgaHua NoAnUCHmNKY
BCNeACTBME OTCYTCTBUMA Yy HeEro Takon WHPOpMauMu, OTBETCTBEHHOCTb,
npegycMOTPEeHHYI0 MYHKTOM 18 HacToAwwmx [Mpasun.

MNpn npuuvHeHMn Bpeda »KWM3HW, 300POBbID U UMYLLECTBY MOANUCUYMKA
BCNeACTBUE HenpeacTaBleHWs emy MOJSIHOM M [AOCTOBEPHOW WMHPopMauumn o
neproanyeckoM nevyaTHOM M34aHUN NOAMUCUYMK BNpaBe TpeboBaTb BO3MELLEHUS
TaKOro BpeAa B NopsAfKe, NpefycMoTpeHHOM cTaTtben 14 QGefepanbHOro 3akoHa «O
3alumTe npaB noTpebutenemn».

17. Nopgnucunk BnpaBe NpeabABUTb TPeOOBAHNSA B OTHOLUEHUM 3K3eMMnsapa
(3K3emMnnApoB) nepmoguyeckoro nevyaTHoOro u3gaHmA C HepocTaTkamu, B TOM
yncne ¢ noaurpapuUecknm b6pakom, UM NOTEPABLUEro TOBAPHbIN BUA, a TakXe
B OTHOLUEHUN HEeJOCTaB/IEHHOrO 3K3emnnsapa (3K3emMnasapoB) MepuopnyecKkoro
neyaTHOro U3gaHnA NN JOCTaBAEHHOrOo C HapyLweHneMm Cpoka (nepuopa) [OCTaBKU
Mo CBOEMY YCMOTPEHMIO K pefaKkumu, nsgatento nmbo K pacnpocTpaHuTenio.

Bce TpeboBaHMA nopnucyrMka paccMaTpuUBAOTCA MPU MPeabABNEHUN UM
NOANMUCHOrO AOKyMeHTa. B cnyuae ecnn ¢ TpeboBaHvem obpalyaetca He cam
NOAMNCYMK, @ ero JOBepeHHOoe NNLO, TO JOMXKHA NpeabABAATbCA JOBEPEHHOCTb.

Mpwn oTcyTCcTBMM Yy noagnncymka noannucHOro AOKyMeHTa pacnpocTpaHuTesb
npeanpuHUMaeT Mepbl NO ero BOCCTaHOBIEHUIO.

TpeboBaHMA nognucunka nopasiexar o6A3aTeNlbHON perncTpauum B MyHKTe
npvema noanuncKkun.

18. Mpwn nonyyeHnn sk3emnnapa (3K3emMnaApoB) Nepnoanyeckoro NneyaTHoro
M3JaHUA C HepoCTaTKamu, B TOM u4ucne ¢ nonurpadmyeckum 6pakom, unm
NnoTepABLLEro TOBapHbIV BUA, NOANNCUMK BNpaBe No CBOEMY Bbibopy noTpeboBath:
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a) COpa3MepHOro YMeHblUeHWsA LeHbl 3K3emnaApa (3K3eMnnAapos)
NepuoanYeCcKoro NeyaTHoOro U3gaHus;

6) 3aMeHbl Ha 3K3eMnAAp (3K3eMnAApPbI) aHANOTMYHOTO U3JAHUS;

B) 3aMeHbl Ha 3K3eMnAp (3K3emnaAapbl) ApYroro Nepruognyeckoro nevyaTHoro
n3gaHus;

r) BO3MeLLEHMA CBOUX PACXOLO0B Ha NpuobpeTeHmne sKk3eMnaapa (3K3emnnapos)
neproamnYeckoro neyaTHoro N3JaHna y Apyroro nuua;

A) BO3BpaTa LeHbl NOANUCKMN.

19.MopgnncumK BNpaBe NpeabaBUTb YKa3aHHble B NyHKTe 18 HacTtoAwmx MNpasun
TpeboBaHNA, eCcnn HepJoCTaTKM 3SK3eMnaApa (3K3emMnasapoB) MNEPUOANYECKOro
neyaTHOro nsgaHuna obHapy»keHbl B pa3yMHbIi CPOK, HO B Npefenax 2 NeT ¢ AaTbl ero
nepenauym NoANUCUYUKY, ecnu 6onee ANUTENbHbIE CPOKM HE YCTaHOB/EHbI 3aKOHOM
NN LOrOBOPOM.

20. 3ameHa 3K3emnnApa (3K3emMnaApoB) NeEPUOANYECKOrO NeYaTHOro n3gaHnA
C HegocTaTkaMu, B TOM uucsie ¢ nonurpaduyeckum 6pakom, Uam noTepABLUErO
TOBAPHbIV BUA, BONXHa ObITb NPOM3BefeHa B TeueHre 7 oHeN C AaTbl NpeabaBieHmnA
COOTBETCTBYOLEro TpeboBaHMA K pefakunn, n3gatento, pacnpocTpaHUTENHo.

Mpn OTCYTCTBUM B YKa3aHHbI nepuop Heobxoaumoro 3K3emnnaspa
(3K3emMnNApoB) NePUOAMYECKOro NeYaTHOro N3JaHnA ero 3ameHa NpPon3BoanTCA B
TeyeHune mecAua C faTbl NpeabABNeHUA ykazaHHOro TpeboBaHuA.

PacnpocTtpaHutenb 0663aH MO MNOCTynieHWM 3K3emniapa (3K3emnasapoB)
NeproaNYeCcKoroneyaTHOro U3faHnA 4OCTaBUTb €ro NoANMCUYnKY, notTpeboBasLlemMy
3aMeHbl.

21. TpeboBaHUA NOAMWCUYMKA, NMPeayCMOTPEHHbIE MOAMYHKTaMM «a», «r» W
«O» NyHKTa 18 HactoAawwmx MMpaBun, fOMXKHbI ObiTb YAOBNETBOPEHbI pefdakuunen,
n3gatenem, pacnpocTpaHutenem B TeuyeHue 10 gHenm C patbl nNpeabABNeHUA
COOTBETCTBYIOLLEro TPeboBaHUS.

22. 3a KaxAbli AeHb HapyLeHnA CPOKOB, MPeayCMOTPEHHbIX NyHKTamun 20 n
21 HactoAwwmx MNpaBwun, BbiNJauMBaeTCA HeYCTOMKa B pa3mepe 1 npoLeHTa LeHbl
noanucKu.

23. TMpn HecobnogeHMn CpoKa [OCTaBKM 3K3emnnapa (3K3eMnnAapos)
neproamnyeckoro neyaTHOro W3fJaHuA nNOAMNUCYMK BNpaBe MpeabABUTb K
pacnpocTpaHuTenio TpeboBaHKe O ero 4OCTaBKe NI BO3BpPaTe LieHbl 4OCTaBKMU.

24. TlopnncumnK, He NONYUYMBLUNI SK3eMNAAp (3K3emMnasapbl) Neprnoanyeckoro
neyaTHOro N3aHMA UM NONYUUBLUNI €ro C HapyLleHeM CpoKa OCTaBKY, BripaBe
no csoemy Bblbopy:

Q) Ha3HAYMTb HOBbIN CPOK JOCTaBKY;

6) NnoTpeboBaTb BO3MELLEHNA CBOMX PACXOA0B Ha NPMObpeTEHME 3K3eMnApa
(3K3emnNApoOB) NnepnoanYeCcKoro NeYaTHOro N3JaHua y Apyroro nmua;

B) noTpe6oBaTb BO3BpaTa LEHbl MOAMWUCKA HEMOSyYEeHHOro 3K3emnasapa
(3K3emMnnApoB) NepmMoanyYeCcKoro NeYaTHoOro n3faHus;

121



lpasuna pacnpocmpaxexus neyamHod NPoAyKYUU NO NOANUCKe

r) pacTOPrHyTb OrOBOP NOANUCKY;

[) cornacuTbCA Ha [OCTaBKYy 3K3emnnApa (3K3emnnApoB) Apyroro
NnepuoanyYecKkoro neyaTHoro U3gaHus.

25. He pocTaBneHHbIn B CPOK 3K3eMnaAp (3K3emnnapbl) nepmoanyeckoro
neyaTHOro U3daHuA, BbllleAWN BOBPeMA B CBeT, MO MNpeabABIeHUN
NOANMCUYNKOM COOTBETCTBYHOLWEro TpeboBaHUA JOMKEH ObiTb JOCTaBNEH B CPOK,
Ha3HaYeHHbIN NOAMNUCUYMKOM, C yYETOM BPEMEHM NOSlyYeHUA pacnpocTpaHnTenem
neproamnyeckoro neyaTHoro N3gaHna ot pedakuum, nsgaTens.

3a KakAbl AeHb MPOCPOYKU CpOKa AOCTaBKM, YCTAHOB/IEHHOrO AOroBOPOM
NoAMWCKK, WAM HOBOFO CPOKa [OCTaBKW, HAa3HAaYeHHOro MOAMUCYMKOM,
BbIM/1auMBaeTCA HeyCToMKa B pa3mepe 3 NPOLEHTOB LieHbl JOCTaBKN dK3eMnasApa
(3K3emMnnApoB) NEpPUOAMYECKOrO MevyaTHOro Wu3fdaHuMA [0 JAaTbl  [OCTaBKMU
WM NpegbABNeHNA MNOAMUCUYMKOM WHbIX TpeboBaHUN, nNpefyCMOTPEHHbIX
NyHKTOM 24 HactoAwwmx [lpasun. [Mpu HEBO3MOXHOCTM OMpPeaenvTb LeHy
JOCTaBKM 3K3emnnApa (3K3eMnasapoB) MNepuoamnyeckoro neyaTHOro u3gaHuA
HeyCTOMKa B3MMaeTCA WCXOAA W3  UeHbl MOAMWCKM 3TOro  3K3eMnnAapa
(3k3emnnApoB).

CymMma HeyCTOMKWN, B3bICKMBAaeMOW MOAMNCYMKOM B CBA3M C HAPYLLUEHNEM CPOKa
JOCTaBKM 3K3emniapa (3K3emMnnApoB) Neproamnyeckoro neyaTHoro nsgaHus, He
MOXeT NpeBbIWaThb LieHY ero JOCTaBKY, @ eC/IM OHa He onpejenieHa — LeHy Noanunuckm
3TOro aK3emnapa (3K3emnnApoB) NepnoanyecKkoro NneYyaTHoOro n3gaHnAa Ha gaty ee
B3bICKaHMA.

26.PacnpocTtpaHuTens 06a3aH ygoBneTBopuTb B 10-AHEBHbIN CPOK CriegytoLine
TpeboBaHMNA NoagNNCYMKa:

a) YMeHbWWTb LeHy MOAMWCKU He [OCTaBNIEHHOro B CPOK 3K3emnnasapa
(3K3emMnNApPoOB) NEPUOJNYECKOro NeYaTHOro N3JaHus;

6) BO3MeCTUTb pacxofbl Ha MpuobpeTeHne 3K3emnaapa (3K3emnnsapoB)
neproamnyeckoro nevyaTHoro N3gaHna y Apyroro nuua;

B) BO3BPATUTb LieHY NOAMNUCKMA HeJOCTaBNEHHOro 3K3emnnaapa (3K3emnnapos)
neproamnyYeckoro neyaTHoro N3gaHns;

r) BO3MECTUTb YObITKM, MPUYMHEHHbIE PACTOPKEHEM AOTOBOPA NOAMNCKN.

27. 3a KaxAbll AeHb MNPOCPOYUKM BbINOMHEHUA YKa3aHHbIX B MNyHKTe 26
HacTtoAwwmx MNpasun TpeboBaHUI BbiNaYMBaETCA HEYCTOWNKA B pa3mepe 1 nopaake,
npegycMOTPEHHOM MYHKTOM 25 HacToAwmx [Mpaswn.

28. Y6bITKMN, NPUYMHEHHbIE NOANMMUCUNKY BCIeACTBUE MONYYEHMA SK3eMnApa
(3K3emMnNApoOB) Neproanyeckoro neyaTHoOro n3gaHnaA C HegoctaTkaMmu, B TOM Yncne
¢ nonurpadunyeckum 6pakom, UM NOTEPABLUEro TOBapHbIA BMA, NMMOO nonyyeHus
NepuoanYeckoro NeyaTHoOro U3gaHuA C HapyLweHnem Cpoka AOCTaBKU, Nognexat
BO3MeLLEHNIO B MOSTHON CYyMMe CBEpPX HEeYCTONKMN.

29. Ynnata HeycToNKM 1 Bo3MelyeHre YObITKOB HE 0CBOOOXKAAT pefakLmio,
n3patens, pacnpoCcTpaHnTeNA OT UCMONTHEHNA 06A3aTeNbCTB Nepes NOAMMCUYNKOM.
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30. Pepakumsa, usgaTtenb, PacnpoCTpaHuUTENb HEeCyT OTBETCTBEHHOCTb 3a
HeQoOCTaTKM 3K3emMnisapa (3K3emnniApoB) NEPUOANYECKOrO MevyaTHOro W3faHus,
€C/M MOAMUCYMK AOKAXKET, UTO 3TU HEeAOCTaTKM BO3HUKIM OO €ero nepegauu
NOANUCUUKY UK NO NPUYMHAM, BO3HMKLLMM O 3TOr0 MOMEHTA.

31. Pepakums, nsgatenb ocBo6OXAAOTCA OT OTBETCTBEHHOCTU 3a 3aAePXKKY
BbIXO4A WM HEBbIXOA B CBET 3K3eMnaspa (9K3emMnnisapoB) NEpUoanyeckoro
MeYyaTHOro W3faHWA, €CSI OHW [OKaXyT, uYTO 3TO NPOM3OLWSIO BCIEACTBUE
BO3HUKHOBEHUs1 0OCTOATENIbCTB HEMPEOAONIMMON CUJTbI.

32. PacnpocTpaHuTenb 0CcBOOOXKAAETCS OT OTBETCTBEHHOCTU 3a HapyLUeHue
006s3aTeNlbCTB MO AOCTaBKe 3K3eMniApa (3K3emMnnApoB) MNepuoamnyecKkoro
MeYyaTHOro M3aaHus, eciv AOKAXKET, YTO 3TO HapyLUeHVEe NPOU3OLLSIO BCIEACTBME
BO3HUKHOBEHUS OOCTOATENbCTB HEMPEOAOIMMON CUSTbI UK MO BUHE NMOAMNUCYMKA.

33. MNpu odpopmneHnn NOANUCKM Ha YCNOBUM MOSYYEHUA MEPUOANYECKNX
MeyaTHbIX M34aHWUA HENOCPEeACTBEHHO Y PacnpOCTPaHUTENs MOAMUCYMK HeceT
OTBETCTBEHHOCTb 3a WX MOJlyYeHWe B YCTAHOBJIEHHbIA AOrOBOPOM CpOK. [Mpw
HEBbINOJIHEHUN 3TOrO YCIOBUA MOAMUCYMK KOMMEHCUPYET PACipPOCTPAHUTENIO
yObITKM, CBfI3aHHble C XPaHEHVWEM MepPUOAMYECKUX MeyaTHbIX W3JaHUN JO KX
nonyyeHus.

34. PacnpocTpaHuTeNb HeceT OTBETCTBEHHOCTb 3a  pasrfalleHue
NepCcoHaNbHbIX 4AHHbIX O MOAMNCUYNKAX, COAEPKALUMXCA B NOANUCHbIX AOKYMEHTAX,
B COOTBETCTBMM C 3aKoHOoAaTenbCcTBOM Poccuinckon Qenepaunn.

35. PepakuuAa, wu3patenb, pPacnpoCTpaHUTeNb 33 HEWCMOSNIHEHME WK
HeHaanexalwjee WUCMNONHEeHNe [OroBopa MOAMUCKA HeCyT OTBETCTBEHHOCTb B
COOTBETCTBMM C 3aKOHOoAaTeNnbCTBOM Poccunckon Oenepaumnn.

36. KoHTponb 3a cobniopeHmem HactoAwmx [lpaBun  ocywecTtBnaeT
denepanbHbIi aHTUMOHOMOJbHbI OPraH 1 €ro TEPPUTOPMATIbHBIE OPraHbl, a TaKXKe
apyrue denepasnbHble opraHbl UCMONMHUTENIbHOW BNACTU U UX TeppUTopUanbHble
opraHbl B Npefenax CBoen KoMNeTeHLMu.
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Mamamka nompebumento yciyz cBs3u

locypapcrBeHHbit KomuteT Pecnybnukm bawkoprocran
Nno Toproene 1 3awmre npas notpebutenen

MAMATKA NOTPEBUTENIO YCNYT CBA3W.
OCHOBHDIE MOHATUA U CBEAEHUS.

TENEMATUYECKWUE YUIYTU CBA3K

AGOHEHT - nrosb30oBaTeNlb TenemMaTUYeCKUMm
ycnyramm CBA3W, C KOTOPbIM 3aK/lloYeH BO3Me3[HbIN
[OroBop 06 OKasaHWW TeleMaTUYeCKUX YCnyr CBA3U C
BblAeNIeHEM YHVKANIbHOTO KOAa MAEHTUGUKaALNN.

AGOHEHTCKas NWHWA —  IMHMA  CBA3MW,
coeunHALLLanN MoJfib30BaTesIbCKoe (okoHeyHoe)
060py0OBaHMe C y3/10M CBA3M.

Kapta onnatbl - cCpeacTtBo, Mnos3Bofsiollee
abOHEHTY UCMONb30BaTb TefleMaTMyecKkue ycnyru ceasm,
naeHTUdUUMpPoBaB aboHEeHTa AnA onepaTopa CBS3UW KakK naTesbLlynKa.

NHpopMmaLMOHHO-TENEeKOMMYHMKALMIOHHAA CeTb — TeXHONOormyeckasa CUCTeMa,
npegHasHayeHHasa Onia nepefayn no NUHUAM CBA3M MHGOPMALMK, JOCTYN K KOTOPOWN
OCYLLECTBSAETCA C NCMOJIb30BaHUEM CPEACTB BbIUNCITNTENIbHOW TEXHMKM.

Cnam - TenemMatnyeckoe 3eKTPOHHOe cooblleHne, npeaHa3HavyeHHoe
HeonpeaeneHHOMY Kpyry nuu, AOCTaBneHHoe aboHeHTy u (Mnu) nonb3oBaTento 6e3
X nNpeaBapuUTeNIbHOrO COrfnacus U He MOo3BOJIAWEE ONPeaennTb OTNPaBUTENA
3Toro coobuleHnsa, B TOM 4uc/ie BBUAY YKa3aHMA B HEM HeCYLIeCTBYIOWEro wau
danbcndnumnpoBaHHOro agpeca oTnpasuTens.

TapudHbIi NnaH — COBOKYMHOCTb LIEHOBbIX YCIIOBUIA, NPU KOTOPbLIX onepaTop CBA3U
npeasiaraeT Nosib30BaTbCA OAHON MO0 HECKONBbKMMM TefleMaTUUYeCKUMU YCyramm CBA3N.

VUIVIU CBA3U TENEBU3UOHHOIO BELLIAHKS U PAQVUOBELLLAHUA
AGOHEeHT - NoNb30BaTesNb yC/yraMmum CBA3M 1A LieNie TefiepagnoBeLlaHuns, C KOTopbiM
3aK/oYeH Jorosop 06 okasaHumM ycnyr cBA3W A Lenen
TenepagnoBeLlaHna (ganee — 4OroBop) C BblAeneHnem
L5 3TOrO YHMKasIbHOTO Kofa uaeHTudmKkaumm.

AGOHEeHTCKaANMHUA -NVIHUA CBSA3M, COeQIMHSII0LIasA
CpefcTBa CBA3M CETUM CBA3U ANA pPacnpoCTpaHeHus
nporpamMmm TenepaguoBellaHna (ganee -  ceTb
CBA3N  TeslepagvoBellaHus) Jepe3s  abOHEHTCKyIo
pacrnipegenuTenbHyl0 CUCTEMY C MOMb30BaTENbCKUM
(OKOHEeuUHbIM) 060pyfOBaHNEM.

CurHan tenepagnonporpamMmmbl — SN1EKTPUUYECKUN
CMFHan nporpammbl TeflepaguoBeLlaHNsA, TEXHOMOIMMYecKrne mnapameTpbl KOTOpOro
onpegesneHbl BewaTenem B COOTBETCTBUM C TEXHNYECKMMU HOPMaMU 1 CTaHAAPTaMM.

VUIYT1 TENEQGOHHON (BAA3M
AGOHeHT — nosib3oBaTesNb ycNyr TefnepOHHON CBA3M, C KOTOPbIM 3aK/lOYeH AOMOBOP
06 okasaHuu ycnyr TefiepOHHOM CBA3U MPU BbIAENEHUM ANA 3TUX Leneil abOHEHTCKOro
HOMEepa NN YHVKANIbHOFO Koga naeHTuoukaymm.
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AGOHeHTCKaA NNHNA — NNHUA CBA3M, COeINHAIOLLAA NoNb30BaTeNbckoe (OKOHeUHoe)
060pyaOBaHNE C OKOHEYHBIM 311IEMEHTOM CETU CBA3N.

AGOHEHTCKNII HoMmep - TenedoHHbIN HOMep, OOHO3HAYyHO onpeaensAlLnii
(MBEHTUGULMPYIOLLNIA) OKOHEYHDBIN 3IEMEHT CeTU CBA3U WAN MOAKIOYEHHYI0 K CeTu
NOABWKHOW CBA3M aODOHEHTCKYI0 CTaHLMIO (AOOHEHTCKOE YCTPONCTBO) C YCTaHOBJIEHHBIM B
Hel (B HeM) MAEHTUPUKALMOHHBIM MOZYEM.

Kapta onnatbl ycnyr tenepoHHOIM CBA3M — HOCUTENb MHPOPMALINK, NCMONb3YEMBbIN
NS fOBeAEHNA [0 onepaTopa CBA3M CBefeHU 06 onnaTte (Mpegonnate) ycnyr TenedoHHON
CBA3UN NN TaKCODOHOB.

MecTtHoe TenedoHHOe coefuHeHNe -
TenedoHHOE coejuiHeHne Mexay
NnoJib30BaTeNbCKMM (OKOHEYHbIM) 060PYAOBAHMEM,
NOAK/IOUEHHbIM K CETM MeCTHOW TenedpoHHOM
CBA3M M pa3MeLLeHHbIM B npefenax Tepputopumn
OQ[HOrO N TOro e MYHULMMANbHOro pParoHa,
ropoAcCKOro noceneHus, CenbCKoro noceneHus,
ropopaa ¢enepanbHOro 3HauyeHus.

KopoTkoe TekcToBoe coo6weHne -
coobuieHne, cocTosLee 13 OyKB 1 (M) CUMBONOB U NpeAHa3HAaYeHHOe AnA nepegayn no
cetn TenedOHHOM CBA3N.

Onepartop-AOHOP - onepaTop MOABMMKHOW CBA3M, U3 CETU CBA3M KOTOPOro
OCyLLecTBAAETCA NepeHeceHne abOHEHTCKOro Homepa.

OnepaTtop-peuyunueHT — ornepaTop MOABUXHOWN CBA3M, B CeTb CBA3MN KOTOPOro
OCyLLeCTBAAETCA NepeHeceHne abOHEHTCKOro Homepa.

PoymuHr - obecneyeHre onepaTopoM CBA3M BO3MOMKHOCTM abOHeHTy ¢
npUMeHeHVeM NaeHTUPUKaLMOHHOIO MOAYIA NOJIb30BaTbCA YC/IyramMmy MOABVXHOM CBA3N,
OKa3blBaeMbIMU APYTIM ONePaTOPOM CBA3U, C KOTOPbIM Y abOHeHTa JOroBOp 06 OKasaHuu
YCNyr NOABMMXHOW CBA3WN He 3aK/IOYeH.

TapudHbIN NRaH — COBOKYMNHOCTb LIEHOBbIX YCIOBUI, Ha KOTOPbIX OornepaTop CBA3U
npepanaraeT Nosib30BaTbCA OAHOW MO0 HECKONBbKMMM yCnyramu TenepoHHON CBA3MN.

Tene¢doHHbIN HOMEP - NOC/IeOBaTENbHOCTb AECATUYHbIX LMbp, COOTBETCTBYOLAA
TpeboBaHMAM, YCTAaHOBJIEHHbIM B POCCUWCKOW CUCTEME W MJaHe Hymepauuu unm B
MeXOYHapOoOHOM MNyiaHe Hymepauuu 31eKTPoCBA3M obLlero nonb3oBaHWA, cofeprkallan
nHpopmauuio, HeobxoanMmyto ANA COBepLIEHNA BbiI30Ba B ceTh TenedoHHON CBA3M.

yaivyru cea3un npoBoAHOIo PAANOBELLAHUA

s
a'? AGOHEeHT - Nosib3oBaTesb ycnyramum CcBA3nM npoBogHOro

pafunoBeLLaHus, C KOTOPbIM 3aK/ioUeH JoroBop 06 okasaHuu

TaKKX YCNYr Npu BblAENeHUW ANs 3TUX LeNell YHUKaNbHOro

KoAa naeHTudumKaymu.

R AGOHEHTCKasA NUHUA — NINHUA CBA3WN, COeAMHAOLasn
— Gl nonb3oBaTenbckoe (OKOHEYHOe) 06OpyAOBaHMe C y3nom

CBSA3Y CETV NPOBOAHOTO BELLAHNA.

YUIVTU TENETPAOHOU (BA3K
AGOHEeHT - Nosnb3oBatesb yanyrun «teneko», CKOTopbiM 3aKnio4veH 4Orosop 006 OKaszaHuu
Yyanyru «teneke» npu sblgeneHnmn ona aTnx uenen aboHeHTCKOro HOMepa.
Anpeca'r — NoNnb30BaTesib, KOTOPOMY afjpeCyeTcA Tenerpamma.
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BHyTpeHHAA Tenerpamma - Tenerpamma,
nepefasaemas v ajpecoBaHHaA B npefenax tepputopun
Poccuninckon Gepepaunn.

MexpayHapoaHaa Tenerpamma — Teflerpamma,
nepegasaemasa 3a npegenbl Tepputopumn  Poccminckon
Mepepauun, nnu Tenerpamma, agpecoBaHHas B Poccninckyto
Mepepauuio n NogaHHan 3a npefenamy ee TepPpPUTOPUN.

Tenerpamma - TEKCTOBOE COO6IJ.|,€HI/Ie,
npenHasHavyeHHOe ANnA nepefayn cpencrsamm Tenerpacl)H0|7|
CBA3N.

ﬂOKyMeHTbI, perynupyouiue oTHOWeHnsa B cd)epe yaiyr ceq3um

1. TpaxpaHckum kogekc Poccuiickon Oegepauun.

2. ®epepanbHbIf 3aKoH OT 7 utona 2003 r. N2 126-03 «O cBA3u».

3. 3akoH Poccuiickon ®epepaunn ot 07 deBpana 1992 r. N2 2300-1 «O 3awute npas
notpeéuTenemn»,

4, MNpaBuna  OKas3aHWA  TefleMaTUyecKux  YCIyr  CBA3W,  YTBEPXKAEHHblE
noctaHoBneHunem Mpasutenbctea Poccuiickon Gepepaumm ot 10 ceHTAGPA 2007 . N2 575.

5. MpaBuna OKas3aHWA  YHUBEpPCASIbHbIX  YCAYr  CBA3W,  YTBEPXKAEHHble
noctaHoBneHnem Mpasutenbctea Poccuinckon Oepgepauyum ot 21 anpena 2005 r. N2 241,

6. MpaBuna oKasaHWA YCNyr TMOYTOBOW CBA3W, YTBEPXKAEHHbIE MPMKA30OM
MWHUCTEPCTBA CBA3M M MACCOBbIX KOMMYHUKaumii Poccninckon Oegepaunn ot 31 umiona
2014 1. N2 234,

7. MpaBuna okKasaHWA YCNyr cBA3M MO nepefaye [HaHHbIX, YTBEPXKAEHHble
noctaHoBneHnem Mpasutenbctea Poccninckon Oepepauum ot 23 aHBapa 2006 1. N2 32,

8. MpaBuna okasaHWA yCyr CBA3W MPOBOAHOIO pPAAMOBELLaHWA, YTBEPXKAEHHbIE
noctaHoBneHnem MpasuTtenbctea Poccninckon Oepepauum ot 6 ntoHA 2005 1. Ne 353,

9. MpaBuna oKasaHWA YCIyr CBA3W ANA LeNnel TeNeBU3NOHHOIo BelaHuA W
(unn) papgroBellaHuA, YyTBep)kAeHHble nocTaHoBneHneM [lpaBuTenbcTBa Poccminckon
Depepaunn ot 22 nekabpa 2006 r. N2 785.

10. MpaBuna okaszaHua ycnyr TenerpadHo CBA3M, yTBEPKAEHHbIE MOCTAHOBJIEHMEM
Mpasutenbctea PO ot 15 anpena 2005 r. N2 222,

11. MpaBuna okasaHuA ycnyr TenedOHHON CBA3M, YTBEPXKAEHHbIE NMOCTAHOBJIEHMEM
MpasuTenbcTBa Poccunckon Oepepaunm ot 9 gekabpa 2014 r. N2 1342.

Mpu Heo6xo0umocmu 1UYHO20 Npuema unu 07 cocmassieHus npoekma oocyoe6Holi
npemeH3uu nompebumenu mo2ym o6pamumecs
6 lockomumem Pb no mopzoene
u 3awyume npae nompebumersneti no adpecy:
450008, 2. Y¢ha, yn. Ljropynei, 0. 13, kabuHem 703,
€9.00 0o 18.00 yacos no GydHAm, nepepble ¢ 13.00 do 14.00 yacos,
meneghoH «2opayeli NUHUU» 8 (347) 218-09-78
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locypapcrBeHHbit KomuteT Pecnybnukm bawkoprocran
Nno Toproene u 3awure npas notpeburtenen

MAMATKA NMOTPEBUTENIO
YUIVT CBA3W KABE/IBHOIO TEJIEBUAEHUA

OkKasaHue ycnyr cBA3u Ana uenen KabenbHoro BewaHna perynupytorca Mpasunamn
OKa3aHuA ycnyr CBA3U ANA Leneil TeieBU3NIOHHOT0 BewaHusa u (unv) pagnoseLwjaHuna.

OCHOBHbIE NOHATNA

AGOHeHT - nonb3oBaTeNlb yciyramu CBA3W AnA
Lenen TeneBeLWaHns, C KOTOPbIM 3aK/ioyeH JOroBop
06 OKasaHuW ycnyr CBA3W ANA Uenen TeneselaHuA
C BblgesieHMeM Jnsa 3TOr0  YHUKANbHOrO  KOAa
naeHTUPUKaunn.

AGOHeHTCKaa NWUHWA -  JIMHMA  CBA3MW,
coefvHALLWAA CcpeAcTBa CBA3M CeTM CBA3M  ANA
pacnpocTpaHeHnsa nporpaMMm TeneBelaHna 4vepes
abOHeHTCKyI0  pacnpefenuTenbHylo  cucTemy  C
Nonb30BaTeNbCKMM (OKOHEUYHbIM) 060pyAOBaHNEM.

Bewarenb - nonb3oBaTenb Yycnyramu CBA3M ANAA  UeNlen TeneBewaHusa, C
KOTOPbIM 3aKJIloYeH [OroBOP M KOTOPbIA COCTaBAAET Teflenporpammbl A uUX nprema
HeonpegeneHHbIM KPYroM SNl 1 Ha OCHOBaHUW NIMLEH3UN Ha BeLlaHne, pacnpoCcTpaHaeT
nx nn6o obecneumBaeT MX PacnpPOCTPaHEHME B MOSIHON 1 HEU3MEHHOWN dopme TpeTbM
NINLOM.

Monb3oBaTenbckoe (OKoHeuHoe) o6GopyAaoBaHMe - TexHUYecKMe CpeacTBa
(TENeBM3MOHHbIN  MPUEMHUK), NpeAHa3HauyeHHble AnA  npuema, o06paboTkM 1
BOCNPOU3BEeAEHNA CUTHASIOB Teslenporpamm.

CurHan TenenporpamMmmbl — SEKTPUYECKUIN CMTHanm MporpaMmbl TeneBeLlaHus,
TEXHOJIOrMYeCcKme napamMeTpbl KOTOPOro onpefeneHbl Beljatenem B COOTBETCTBMM C
TEXHUYECKNMW HOPMaMM U CTaHZapTamMu.

BAXHO! Onepamop cesA3u 8npase okasbleams moJsibKo me ycsiyau c8A3U, Ha Komopsbie
emy 8bI0aHa JIUYEeH3Us.

NOPANOK U YUI0BUA 3AKITIOYEHUA 0TOBOPA
Ycnyrn ¢BA3M KabenbHOro TeneBMAEHUA OKa3blBalOTCA OMepaTopoM CBA3WN Ha
OCHOBaHMM [OrOBOPA, 3aK/IlDYaeMOro Ha HeonpepaeneHHbli CcpoK. [lo  KenaHuio
NMonb30BaTeNA C HUM MOXET ObITb 3aKN0UYeH CPOUHbI JOroBOP.
JloroBop 3aknioyaeTca B NMMCbMeHHOW dopme B 2 3K3eMnnAapax, OfuH U3 KOTOPbIX
BpYy4YaeTca aboOHeHTY, MO0 NyTeM KOHKIOAEHTHbIX AeCTBUN.

NOPAMOK IEACTBUM:

1. 3aABuTenb NnogaeT onepaTopy CBA3M 3asaBeHUe O 3aknoueHnn gorosopa. opma
3aABNEHNI YCTaHaBNMBaETCA ONepaTopoM CBA3N.

2. Onepatop cBA3w:

- perncTpupyet 3aAaBfieHne;
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BHumaHue! Onepamop cedA3u He 8npase omkadsame 3dseumesio 8 npueme U
paccMompeHuu 3dsesieHuUs 0 3aK/YeHUU 002080pa U mpebo8ams om He2o NpedvAe/IeHUA
Kakux-u6o 00KyMeHMOo8 K 3as8/1eHUlO.

- OCYLIeCTBNIAET MPOBEPKY HANIMUUA TEXHUYECKON BO3MOXHOCTV MNpPeaoCTaBieH s
3aABUTENIO JOCTYMA K CETU CBA3M TeNepaanoBeLLaHs;

! Cpok nposepku He Moxem npesbiidms 30 OHell CO OHA peaucmpayuu 3asA8/1eHUs O
3aK0YeHUU 002080pa.

- HanpaBnseT 3anABUTENII0 YBEJOM/IEHWE O MPEAMNOSIaraeMOM CPOKEe 3aKJIloUYeHuA
[AOroBopa (Npu HaIMUMM TEXHUUYECKOW BO3MOXHOCTW);

- 3aKJII0YaET C 3aABUTENEM JOTOBOP.

CnepyeT 3HaTb! B c/1yyae omkasa usiu yK/0HeHUs onepamopd C8A3u om 3aK/t0yeHus
002080pa 3aseumesib enpase obpamumeca 8 cy0 C mpebOBAHUEM O NOHYXOeHUU K
3aknoyeHuto 002080pd U B803MeweHus ybbimkos. [lpu 3mom 6pems O00KA3bI8AHUA
omcymcmausa mexHuyeckol 803MOXHOCMU npedocmassieHus aboHeHmy 0ocmyna K cemu
menepaduosewaHus Jexxum Ha onepamope ces3u.

WHOOPMALUA, YKA3bIBAEMASA B 10MOBOPE
« flaTa U MeCTO 3aK/oYeHnA JOroBopa;

+ HanmeHoBaHMe (PUPMEHHOe HaMMeHOBaHMe)
oneparopa CBA3W;

*+ PEKBU3UWTbI PacYeTHOro cUeTa ornepaTopa CBA3N;

* PEKBU3WTbI BblAHHOW OMepaTopy CBA3N INLEH3MM
Ha OoCyLecTBNeHVe AeATeIbHOCTM B 0651acTu CBA3Y;

+ cBeaeHUA o6 aboHeHTe-rpakpaHuHe: damunus,
WMS, OTYECTBO, PEKBM3UTbI JOKYMEHTA, YAO0CTOBEPAIOLLErO TIMUYHOCTD;

+ aflpec YCTaHOBKM NOJIb30BaTeNbCKOro (OKOHeYHOro) o6opynoBaHus;

+ agpec 1 cnocob JOCTaBKM cYeTa 3a OKasaHHble YCyru CBA3Y;

+ NpaBa, 06A3aHHOCTUN N OTBETCTBEHHOCTb CTOPOH;

* CPOK AeNCTBMA [OroBopa, NOPAAOK M YCNIOBMA €ro pacTopXKeHNUs.

- ‘/

CYILECTBEHHBIMU YUI0BUAMW 10r0BOPA ABNAIOTCA:
* nepeyeHb OKa3blBaeMbIX YCIyr CBA3MN ANA Lefen TenepaanoseLaHuns;
* CMCTeMa onnaTbl YCIyr CBA3WN ANA Lenei TenepaanoBeLlaHns;
* TOPAAOK, CPOKM 1 hopMma onnaTbl yCIyr CBA3N ANA Lienein TenepaanoseLLaHuna.

BHMUMAHME! Onepamop ceA3u He enpase obyci08/1usame okasaHue adboHeHmMy 00HUX
ycJ1ye ceasu 014 yesiel mesesewaHua 0693amesibHbIM OKA3aHUEM UHBbIX YCIlye.

OBbA3AHHOCTW CTOPOH 1OTOBOPA
~ ONEPATOP CBA3W ObA3AH:

« OKasblBaTb abOHEHTy ycnyrm CBsi3u
COOTBETCTBUM C 3aKoHopaTenbcTBoM Poccuiicko
Depepauun, MpaBunamu, NULIEH3KEN U JOTOBOPOM;

«  OKasblBaTb  YyCniyru No  YCTPaHEeHUio
HeucnpaBHOCTE abGOHEHTCKON pacnpefenuTenbHom
CUCTeMb;

B
n
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+ u3Bewatb aboHeHTa uYepe3 caWT onepatopa CBA3N B WMHPOPMALMOHHO-
TENIeKOMMYHUKaLMOHHOM ceTn «MHTepHeT» n (unn) B mectax paboTtbl ¢ aboHeHTamn 06
N3MEHEHUN TapUPOB Ha YCNYr CBSI3N He MeHee yem 3a 10 gHel OO BBeAEHUS HOBbIX
Tapndos;

+ Co3paBaTb ycnoBua AnA 6GecnpenATCcTBEHHOro JocTyna abOHEHTOB, B TOM yucie
WHBANMAOB, K 06 beKTaM, MpeaHa3HauYeHHbIM 1A paboTbl C abOHEHTaMM, I MECTaM OMaTbl YCIYT.

ABOHEHT OBA3AH:

+ BHOCWUTb MnaTy 3a OKa3aHHble eMy YC/YyrM CBA3U W WHble NpefyCMOTPEeHHble
[OroBOPOM YCNyrul B MOIHOM 06bemMe 1 B NpefyCMOTPEHHbI JOTOBOPOM CPOK;

+ He MoAKnloyaTb K abDOHEHTCKOWN pacnpefenuTenbHON cUcTeMe Mofb30BaTeNlbCcKoe
(oKoHeuHoe) obopynoBaHUE, KOTOPOE He COOTBETCTBYET TPpeboBaHMAM, YCTaHOBMIEHHbIM
3akoHopatenbcTBoM PO, nnm nonb3oBaTenbckoe (OKOHEeUHOe) 060pyAOBaHME TPETbUX AL,

+ coobLiaTb onepaTopy CBA3M B CPOK, HE MpeBblWaoWwmin 60 AHeN, 0 NpeKpaLleHnn
CBOEro npaBa BnajeHVA NOMeLLeHNeM, B KOTOPOM YCTaHOBNEHO MOMb30BaTeNIbCKoe
(okoHeuHoe) obopynoBaHue, a Takke 06 N3MeHeHU GaMnnn (MMeHU, OTYECTBA) U MeCTa
XKNTENbCTBa;

+ cofleprkaTb B MCMPABHOM COCTOAHUN abOHEHTCKYI0 pacnpefenuTeNibHyl0 cCuctemy u
nonb3oBaTesibckoe (OKOHeUHoe) 06opyAoBaHMe, HaxoaALWwKMeca B MOMeLLeHUN aboHeHTa.

MOPANOK U YUI0BUA NPUOCTAHOBJIEHNA, U3MEHEHUSA,
MPEKPALLEHUA N PACTOPXXEHUA 10r0BOPA

ABOHEHT BIPABE:

- B Ntloboe BpemMA No cornateHmtio CTOPOH PaCTOPrHyTb 4OroBOP Npu yCcsioB1K Oonnatbl
OKa3aHHbIX eMy ycnyr CBA3W AnA Lenen TeneBeLaHns;

. O6paTVITbCFI K onepartopy CBA3n C 3aABeHnem 0 NPUOCTaHOBNEHNWN OKa3aHNA yCnyr
CBA3N.

ONEPATOP (BSA3U1 BIPABE:

« MPUOCTAaHOBUTb OKa3aHue yC/yr CBA3U B Cllyyae HapyLeHna aboOHEHTOM:

- TpeboBaHN1 JOroBOPa3;

- CpPOKa OnnaTbl OKa3aHHbIX YCNyT;

« PacTOPrHyTb AOTOBOP OKAa3aHWUA YCNyr, eClM abOHEHT He YCTPaHWUN HapylieHve B
TeueHne 6 MecsaLeB C AaTbl MOJTyYEHNA UM MMCbMEHHOTO YBeJOM/IEHNA onepaTopa CBS3N O
HamepeHUN NPUOCTAaHOBUTb OKa3aHve YCnyr CBA3N;

« MPUOCTaHaBMBaTb OKa3aHMWe yCyr CBA3U Mo 3aABIeHNI0 abOHEeHTa.

NOPANOK NPEABABSIEHNA U PACCMOTPEHUA NMPETEH3UN

« MNpeTeH3ns abOHEHTOM MPeAbABNAETCA B MUCbMEHHOW QopmMe 1 NOANEXUT
perucTpaummn B feHb NONyYEHUA ee onepaTtopom CBA3N. K npeTeH3nn npunaranTca Konms
[JOroBOpa, a TakXxe VHble HeobxoaMMble ANA PacCMOTPEeHUA
NpPeTeH3un JOKYMEHTbI; 7 ~~

+ MpeTeH3nA paccmaTpuBaeTCcA onepaTopom CBA3WN B o G
CPOK He 6onee 60 gHew ¢ faTtbl perncTpaumnmn NpeTeH3nmn; :

+ O pe3synbTatax PacCMOTPEHMA NpPeTeH3un onepaTop

CBA3M cooblwaeT B nuCbMeHHON ¢opme. OTKas B
yLOBNIETBOPEHNMN NPETEH3MN JOMKEH ObITb MOTUBMPOBAH; _ _
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« €C/IM NpeTeH3Ws npu3HaHa OOOCHOBAHHOWM, HEeJOCTaTKM YCYry nogjiexar
YCTPaHEHMIO B CPOK, Ha3HAUYEHHbI aBOHEHTOM.

TPEBOBAHUS:

- 06 yMeHbLUEeHNN pa3mepa onnaTbl YCyr CBA3MN,

- BO3MELLEHUW PACXOAO0B MO YCTPAHEHUIO HELOCTAaTKOB CBOVIMM CUJTAMU WITN TRETbUMMU
nnuamm,

- BO3BpaTe AEHEXHbIX CPEACTB 1 BO3MELLEHNM YObITKOB

nognexar ygoBneTBOpeHuto B 10-AHEBHBbIA CPOK C AaTbl MPU3HAHMA MPETEH3UN
060CHOBAHHOWN.

BaxkHo! [Ipu HeucnosiHeHUU UJU HeHadsexawem UCNOJIHeHUU onepamopom C8s3u
0643amesibCma NO OKA3AaHUI0 YC/1y2 843U aboHeHM 00 obpawieHus 8 cy0 npedvassidem
onepamopy ceA3u NpemeH3uro.

Cnepyet 3Hatb! Onepamop cefa3u 0043aH umMems KHU2Y Xasa06 u npednoxeHul u
8610asams ee N0 Mpebo8aHuUIo.

ﬂOKyMeHTbI, perynupyouiue oTHOWeHnsa B cd)epe yaiyr ceq3um

1. MpaxkpaHcknin kopekc Poccurickon Oepepaunn.

2. ®epepanbHbif 3aKoH OT 7 utona 2003 r. N2 126-03 «O cBA3u».

3. 3akoH Poccurickon @epepaunn ot 07 pepana 1992 r. N2 2300-1 «O 3awmTe npas
notpebutenens.

4, MpaBuna OKasaHUA YCNYr CBA3W ANA LeNnen TeNeBU3MOHHOIO BelaHua 1 (1nm)
pagvoBeLlaHnA,  YTBEPXKAEHHble  nocTaHoBneHneMm  [paBuTenbctBa  Poccminckon
Depepaunn ot 22 gekabpsa 2006 r. N2 785.

Mpu Heo6xo0umocmu 1UYHO20 Nnpuema unu 07 cocmassieHus npoekma oocyoe6Holi
npemeH3uu nompebumenu mozym o6pamumecs 6 lockomumem Pb no mopzoene
u 3awyume npae nompebumerneti no aopecy:

450008, 2. Y¢ha, yn. Lropynel, 17, kabuHem 703
€ 9.00 0o 18.00 yacoe no 6yoHAMm,
nepepeoie ¢ 13.00 0o 14.00 yacoe
meneghoH «2opayeli NUHUU» 8 (347) 218-09-78

Ya-2020
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locypapcrBeHHblit KomuteT Pecnybnukmn bawkopTocTan
Nno ToproBne 1 3awmTe npas notpebutenei

MAMATKA NOTPEBUTENIO TENEMATUYECKNX YCNYT (BA3U

OkKa3aHue TeneMaTU4eCcKnX ycnyr CBAAsn perynmpylorca
MpaBunamu okasaHnA TenieMaTM4YeCKNX ycnyr CcBAsWU.

‘ OCHOBHbIE MOHATUA

-t AGOHeHT - nonb3oBaTeNb  TeNEMATUYECKUMU
"#l_??ﬂ ycnyramy C€BfA3W, C KOTOPbIM 3aKJIIOUYEH BO3ME3[HbIN
JOroBop o6 OKasaHuW TenemaTMyecKmnx YCiyr CBA3M C
BblAeNIeHEM YHUKANIbHOTO KoAa naeHTudrKaumm.

AGOHEeHTCKasA NMNHUNA - NINHNA CBA3U, COeAUHAIOLLAA
nonb30BaTesibCkoe (OKOHeUHOe) 060pyAOBaHME C Y3/10M
CBA3W CETU Nepefayn AaHHbIX.

Kapta onnatbl - cpeactBo, Mo3BosAwLee
abOHeHTY UCMONb30BaTh TefleMaTMyecKkue ycnyru cAasu, uaeHTMduumpoBas aboHeHTa a1
onepaTtopa CBA3M KaK niaaTefblyuka.

NHpopMmaLMOHHO-TENEeKOMMYHMKALMIOHHAA CeTb — TEXHONOrmyeckasa CUCTeMa,
npegHasHayeHHasa Ana nepefayun no NUMHUAM CBA3WM MHOGOPMALMK, JOCTYN K KOTOpOWN
OCYLLECTBAETCA C NCMOJIb30BaHUEM CPEACTB BbIUNCIIMTENIbHOW TEXHMKM.

Cnam - TefiemaTyeckoe 3NeKTPOHHOe COObLLEHNE, NpefHa3HauYeHHOe HeonpeaeneHHOMY
Kpyry nuvu, JOCTaBneHHoe aboHeHTy 6e3 ero npefBapuTeNbHOrO COrNacua 1 He No3BoniAioLLee
onpenennTb OTMNPABUTENA 3TOTO COODLUEHUA, B TOM uUWCe BBUAY YKasaHWA B HEM
HecylecTBytoLero nnm ¢panbcnduLMpOBaHHOIO agpeca OTNPaBUTENSA.

TapudHbIi NnaH - COBOKYMHOCTb LIEHOBbIX YCIOBUIA, NPU KOTOPbLIX OnepaTop CBA3U
npepsiaraeT Nosib30BaTbCA OAHON MO0 HECKONBKMMM TefleMaTUUYECKUMU YCIyramu CBA3N.

NMOPANOK U YUIOBUA 3AKITIOYEHUSA I0rOBOPA
Tenematnyeckme ycnyrm CBA3M OKa3blBalOTCA OMEpaTopoM CBA3M Ha OCHOBaHUM
[OroBoOpa Ha HeornpeaeNieHHbIN CPOoK. [10 »kenaHuio 3aABUTENSA C HUM MOXKET ObiTb 3aKJTHOUeH
CPOUYHbIN JOrOBOP.
[loroBop 3aknuyaeTcs B NMUCbMEHHON Gpopme B 2 3K3eMMAApax, OAVNH M3 KOTOPbIX
BpyYaeTca abOHEHTY, IN6O NyTeM KOHKMIOAEHTHbIX AEACTBUN.

NOPAMOK IEACTBUM:

1. 3aABuTenb NnogaeT onepaTopy CBA3M 3asaBeHUe O 3akoueHnn gorosopa. opma
3aABNEHNI YCTaHaBNMBaETCA ONepaTopoM CBA3N.

2. Onepatop cBA3w:

- perucTpupyert 3aaBneHne N B 3-AHEBHbIV CPOK ONoBeLLaeT 06 3TOM 3aABUTeNS;

BHumaHue! Onepamop c8A3u He 8npdse OmkKAlame 3ds8UMeNI0 8 npueme U
paccmMompeHuu 3as8/1eHUs.

-ocywecTBNnAeT NpoBepPKyYy HaMMYNA TEXH NYeCcKon BO3MOXKHOCTU anAanpenoctaBneHnA
JoCTyna K ceTn nepefayn JaHHbIX;

! Cpok nposepku — He 60s1ee 30 OHeli ¢ 0amel pe2ucmpayuu 3as8/1eHUS.

- 3aKJ1to4aeT C 3aAaBuTenemMm JoroBop (I'Ipl/l HaNMYMM TEXHNYECKON BO3MO)KHOCTVI).
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Cnepyert 3HaTb! B c/lydyae omkdsa unu ykioHeHUs onepamopad 853U om 3aK/lo4YeHUs
002080pd 3as8umMesib 8npase 0bpamumaucs 8 Cyo c mpebosaHuem 0 NOHYXOeHUU onepamopa
C8A3U K €20 3aK/II0YeHUIo. bpems 00Ka3bleaHUs omcymcmeus mexHu4eckol 803MOXHOCMU
01 npedocmassieHUs 00Cmyna K cemu nepedayu OaHHbIX JIeXXUm Ha onepamope C8s3u.

WHOOPMALUS, YKA3bIBAEMAS B 1I0r0BOPE

« flaTa 1 MeCTO 3aKJ/oYeHnA JoroBopa;

* HaMeHoBaHWe (rYPMeHHOe HaMeHOBaHNKE) I MECTO HaXOXKAEHWA onepaTopa CBA3Y;

*+ PEKBU3MTbI PacYeTHOro cUeTa ornepaTopa CBA3N;

* PEKBU3UTbI BblJAHHOW OMepaTopy CBA3N IMLEH3NY;

« cBepeHusa o6 aboHeHTe-rpaxdaHuHe: damununa, MMsA, OTYECTBO, AaTa U MecCTo
pPOXKAEHWA, PeKBM3UTbI JOKYMEHTa, yAOCTOBEPAIOLLErO NIMYHOCTD;

+ aApec yCTaHOBKM NONIb30BaTENbCKOro (OKOHEeYHOro) obopynoBaHuA 1 OnmMcaHue
aboHeHTCKOM NUHUM (NpX [OCTyne K ceTM nepefayn AaHHbIX C KCNOJib30BaHUEM
abOHEHTCKOW NNHUN);

+  TeXHU4Yeckme  nokasaTeny, XapakTepusyiowme
KauyecTBO TeNemaTuyeckux ycnyr ceasm (B Tom uncie nonocy
NPOMNyCKaHUA NMUHUN CBA3M B CETV Nepefayn AaHHbIX);

+ TeXHUYECKME HOPMbI, B COOTBETCTBUM C KOTOPbIMM
OKa3blBalOTCA  TefleMaTMyeckme  yciyrm  CBA3M n
TEXHONOMMYECKN HEPA3PbIBHO CBA3AHHbIE C HUMW YCIYTY;

« Tapubbl n (unu) TapubHbIM NNaH AnA  onnarol
TenemaTMyecKmnx ycnyr CBA3N B POCCMINCKUX pyonax;

« agpec M cnocob [OCTaBKM cyeTa 3a OKasaHHble
Tenemaryeckue yciyru ceasu;

+ NpaBa, 06A3aHHOCTN 11 OTBETCTBEHHOCTb CTOPOH, B TOM
uncne obasatenbcTBa onepatopa CBA3M MO CO6MOAEHMIO
CPOKOB ¥ MOpAAKa YCTPaAHEHUA HeMCNpPaBHOCTEN, MNPEenATCTBYIOWMX MNOSIb30BAHWIO
TenemaTMyecKnMm yciyramm CBAsu;

* CPOK AeNCTBUA AOrOBOPa;

+ nepeyeHb [AOMOMNHUTENbHbIX 00A3aTENbCTB nNepef abOHEHTOM, [OOPOBONBHO
nNpYHMMaeMbliX Ha ceba onepaTtopom CBA3N.

CYLLECTBEHHBIMU YU10BUAMW [OTOBOPA ABNAIOTCA:
+ COCTaB OKa3blBaeMbIX TeNeMaTU4eCcKnx ycnyr cBasu;
* crosb3yemble abOHeHTCKne NHTepdenchl;
« Tapndbl U (M) TaprHbIe NaHbI A1A ONnaThl TeNeMaTUUYeCKUX YCIyT CBA3Y;
* MOPAJOK, CPOK 1 popma pacyeTos.

BHUMAHMUE! Onepamop ces3u He 8npase npu 3aksiroyeHuU 002080pa HABA3bI8AMb
aboHeHMy okasaHue UHbIX yC1y2 3a 0moesibHyto hiamy.

OBA3AHHOCTW CTOPOH MMPX NCNONMHEHWWU NOTOBOPA
ONEPATOP CBA3W ObA3AH:

+ n3BeLlaTb aboHeHTa Yepes CBOW CaliT B MHPOPMALIMOHHO-TENEKOMMYHUKALIVIOHHOW ceTu
«HTepHET» 1 (MNN) MHGOPMALIMOHHBbIE CUCTEMbI 06 U3MeHeHUN TaprpoB 1 (Unn) TapUPHbIX
NnaHoB He MeHee YeMm 3a 10 AHel Ao BBedeHUA HOBbIX TaprdOB 1 (M) TaprdHbIX NIaHOB.
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BaxkHo! [To 3aseneHu0 aboHeHma ussewjeHue o6 usmMeHeHUU mapugos (MmapugHoix
NJ1aHO8) B0O3MOXHO OCYyUeCmae/Iimb yepe3 yKasdHHbIU UM aopec 371eKkmpoHHOU noYymel usiu
371eKMpOHHbIU adpec TU4YHO20 KabuHema;

« YCTPAHATb B YCTAHOBJIEHHDIV CPOK HEMCMPABHOCTY, MPENATCTBYOLME NOJIb30BaHMIO
TeNleMaTUYeCcKUMmM yCiyramm CBA3W.

« BO30OHOBMTb OKas3aHWe TefleMaTUUYeCcKUx ycnyr CBA3U B TeYeHMe CYTOK CO AHA
npenocTaBfeHna AOKYMEHTOB, MOATBEPKAAOLWMX IMKBUAALMNIO 3a0/IXKEHHOCTI MO onJaTte
3TUX ycnyr (B Clydae NPrOCTaHOBNEHMA OKa3aHWA yCyr).

ABOHEHT OBA3AH:

« BHOCWTb MNaTy 3a OKa3aHHble YCNYrv CBA3U U UHble NpeayCMOTPEHHbIE JOFOBOPOM
yC/yrv B NOIHOM o6beMe 1 B NPeayCMOTPEHHbI AOFOBOPOM CPOK;

+ coobuiaTb onepaTopy CBA3M B CPOK, HE MpeBblWatoWwmin 60 AHeN, 0 NpeKpaLleHnn
CBOMX MpaB BnageHWa (Nonb3oBaHWA) MNOMeLleHneM, B KOTOPOM YCTaHOBJIEHO
nosnb3oBaTesibCckoe (OKOHEeYHOE) 060pPYyAOBaHUNE, a TaKXKe 00 U3MeHeHUN pamunnn (MMeHN,
0TYeCTBa) 1 MeCTa XXUTeNbCTBa;

+ COAepXaTb B MCNPABHOM COCTOAHWUM abOOHEHTCKYI0 NNHWIO W MONb30BaTeIbCKOe
(oKoHeuHoe) obopynoBaHMe, HaxodALWMecA B NOMeLLeHN aboHeHTa, a TakxKe cobnogatb
npasua sKcnyaTaumm 3Toro o6opynoBaHus.

nopPANO0K U vaiosua NPUOCTAHOBJTIEHNA, USMEHEHUS,
MPEKPALLLEHWA N PACTOPXEHWS 10I0BOPA

ABOHEHT BINPABE:

+ B Ntlo6oe BpemMsa B OJHOCTOPOHHEM MOpPALAKE PacTOPrHyTb AOrOBOP NPWU YyCIOBUN
onnaTbl UM NMOHECEHHbIX ONEePaTOPOM CBS3U PACXOAO0B MO OKa3aHUI0 emMy TefleMaTUyecKmx
yCnyr cBsi3u;

+ 06PaTUTbCA K OnepaTopy CBA3Y C 3asABJIEHNEM O NPUOCTAHOBNEHNN OKa3aHNA yCnyr
CBA3N.

OMNMEPATOP (BS131 BIPABE:

* MPUOCTAaHOBUTb OKa3aHue yCyr CBA3U B Clyyae HapyLeHna aboHeHTOM:

- TpeboBaHUi1 JOroBopa;

- CpPOKa OnnaTbl OKa3aHHbIX yCnyr;

+ PacTOPrHyTb AOrOBOP OKa3aHWA yCnyr, eCi abOHEHT He YCTPaHWN HapyLleHve B
TeueHne 6 MecALeB C AaTbl NOSTlyYeHNA UM MUCbMEHHOTO YBeJOMJIEHNA onepaTopa CBA3N O
HamepeHUN NPUOCTAaHOBUTb OKa3aHue yCnyr CBA3N;

* MPUOCTaHaBMBaTb OKa3aHMe yCnyr CBA3U No 3aAB/IeHNI0 abOHEHTa;

+ B3¥IMaTb NNaTy No NPYOCTaHOBAEHHbIM JOrOBOPaM B COOTBETCTBUM C yCTaHOBNIEHHbIM
Tapndom.

NOPAAOK NPEABABNEHNA U PACCMOTPEHUSA NMPETEH3UN
« IPETEH3MsA NPEABbABNAETCA B MMCbMEHHOW GOPME 1 MOANEXNT PErVCTPALUM B JEHb
Mnony4eHus ee onepaTopom CBA3N;
* NPETeH3Ms PacCMaTPMBAETCs OMepaTopoM CBA3M B CPOK He 6onee 60 AHe ¢ [athl
perucTpauumn npeTeHsny;
+ 0 pe3syrbTatax PacCMOTPEHMUs MPETEH3MM OMepaTop CBA3U COOBLIAET B MUCbMEHHOW

dopme;
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e edn nNpeTeH3nAa nMnpusHaHa 060CHOBAHHOW, HepoCTaTKu ycnyrin  nogneat
YCTPaHEHNIO B CPOK, Ha3HauYeHHbIN abOHEeHTOM.

BaxkHo! [Ipu HeucnosHeHuu u/su HeHaonexawem UCNOJIHeHUU onepamopom C8A3U
06sa3amesibCMe NO OKA3AaHUIO ycslye c8A3u aboHeHm 00 obpauwjeHua 8 cyO npedvAsiaem
onepamopy €84a3uU npemeHsuro.

Cnepyet 3Hatb! Onepamop cefa3u 0043aH uMems KHU2Y Xasn06 u npednoxeHul u
8bl0asams ee no nepsomy mpeb6osaHuro aboHeHMa.

ﬂOKyMeHTbI, perynupyuiue oTHOLWeHusa B cd)epe yaiyr ceq3um
1. MpaxkpaHcknin kopekc Poccurickon Oepepaunn.
2. ®epepanbHbi 3aKoH OT 7 utona 2003 r. N2 126-03 «O cBA3u».
3. 3akoH Poccurickon @epepaunn ot 07 peBpana 1992 r. N2 2300-1 «O 3awmTe npas
notpebutenens.
4. MpaBwnna okasaHu1A TenemaTUYeCKUX YCyr CBA3U, YyTBEPXKAEHHbIE MOCTAHOBIIEHMEM
MpaBuTenbcTBa Poccuickon ®epgepaunm ot 10 ceHTAGPA 2007 1. N2 575,

Mpu Heo6xo0umocmu UYHO20 Npuema unu 07 cocmasjieHus npoekma oocyoe6Holi
npemeH3uu nompebumenu mozym o6pamumecs e lockomumem Pb no mopzoene
u 3awyyume npae nompebumerneti no aopecy:

450008, 2. Y¢ha, yn. Lropynel, 17, kabuHem 703
€ 9.00 0o 18.00 yacoe no 6yoHAMm,
nepepeoie ¢ 13.00 0o 14.00 yacoe
meneghoH «2opayeli NUHUU» 8 (347) 218-09-78

Ya-2020
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06pa3eu npemeH3uu npu HeKa4eCcmBeHHOM 0Ka3aHuu yaiye mejieseuwjaHus

Obpasew, npeTeH3Un NP1 HEKaYeCTBEHHOM OKa3aHWM YCyr CBA3M
ANA uenei TenesewaHns

Komy:

Appec:

AGOHEHT:

Appec:

Tenedon:

MPETEH3UA

Mexay MHOW, (®.1.0.), n (Oanee - onepamop
ceA3u) «_» 20___r. 6bin 3aKNoueH forosop 06 okasaHuW ycnyr CBA3W ANA Lenen
KabenbHOro TenesBeLaHnaA.

CBou obGsA3aTenbcTBa MO OMjlaTte YCIyr A UCMOMHAK Hagnexawum obpa3om, 4To
noaTBepKAaeTcA OOKYMEHTOM: (ykazame N, damy,
HaumMeHosdHuUe 00KyMeHmMd, noomeepxoaroujezo onsiamy).

CornacHo ctatbe 4 3akoHa PO «O 3awwTe npas notpebutene» ot 07 despana 1992 r.
N2 2300-1 (nanee — 3aKkoH 0 3aluuTe NpaB NoTpebuTeneit), UCNoNHWTENb 06A3aH OKa3aTb YCyry,
KauecTBO KOTOPOW COOTBETCTBYET AOroBOpY. [py OTCYTCTBUM B JOrOBOPE YC/IOBWM O KauyecTse
YCNyrm MCNonHuTeNb 06A3aH OKasaTb YCNyry, COOTBETCTBYIOLLYIO OObIYHO MpedbABAsemMbIM
TpeboBaHVAM 1 NPUrOSHYO AJ1A LIENei, NA KOTOPbIX YCyra Takoro pofda 06bl4YHO NCMOSb3yeTcs.

OfHako B HapylleHWe YyKa3aHHOW HOPMbl Bbl CBOM 00s3aTeNnbCcTBA WCMOHAETE
HeHagfexawym obpa3omM: amu HeKa4yeCmMBeHHO OKA3aHbl yc/lyau ceA3u onAa yenel
menesewaHus.

OTHOLWeHVA Mexay abOHEHTOM 1 OrepaTopOM CBA3U, OKa3blBaOLLMM YCIYriA CBA3WN AN
uenen KabenbHoro n (Mnn) 3GUPHOro TeNEBU3MOHHOTO BelLaHUa 1 (M) PagnoBeLLaHns, B
Clyyae 3aKJYeHNa BO3ME3AHOMO JOroBOpa 06 OKasaHUM yCnyr CBA3N AnA Leneil KabenbHoro
1 (nnn) adupHoOro TenepagnoBeLLlaHna perynnpytoTca MNpaBrnammn okasaHua yciyr ceasm ana
Lenen TeneBM3NOHHOIO BeLLaHUA 1 (1n1) paaroBeLLaHWS, YTBEPXKAEHHBIMY MOCTaHOBNIEHVEM
MpasutenbcTea PO o1 22 pekabpa 2006 roga N© 785 (nanee - Mpasuna).

B cootBeTcTBUM C nyHKTOM 58 [lpaBun 3a HeUCNONHEHME WU HeHag/exallee
NCMonHeHne 06a3aTenbCTB MO LOrOBOPY MeX Y OnepaTopOoM CBA3U 1 aboHEeHTOM onepaTop
CBA3UN HeCeT OTBETCTBEHHOCTb, B TOM UMC/Ie B C/lyYyae HEeKauyeCTBEHHOrO OKa3aHuA ycnyr
CBA3U ANA Lenen TeneseLlaHus.

B cooTBeTcTBUM C NyHKTOM 59 MpaBun B ciyyae HEMCMNONMHEHWA UM HEHAANEeXaLlero
WCMOJNIHEHVA OMepaTopoM CBA3N 00A3aTeNbCTB B COOTBETCTBMM C AOrOBOPOM abOHEHT
BrpaBe NOTpeboBaThb MO CBOEMy BblbOpY:

a) 6e3B03Me3HOrO YCTPaHEHVA HEQOCTATKOB MO OKa3aHWIo YCNyr CBA3M AN Lenen
TenepaanoBeLlaHns;

6) COOTBETCTBYIOLErO YMEHbLUEHNA CTOMMOCTW YCAyr CBA3W [Jns  Uenen
TenepaanoBeLlaHns;

B) BO3MELLEHUS MOHECEHHbIX ADOHEHTOM WK BELLATENEM PACXOA0B MO YCTPAHEHUIO
HeLOCTaTKOB OKa3aHHOW YCNyrM CBA3W ANA Lenen TenepagnoBeLlaHma CBOMMN CUSlaMu
VY TPETbMMN NULLAMM.
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MpeTeH3nM No Bonpocam, CBA3aHHbIM C OTKa30M B OKa3aHWUW YCNyr CBA3WN AN uenen
TeneBelaHna, C HeCBOEBPEMEHHbIM UM HeHafnexallyM WCrnosiHeHnem 06A3aTenbCTs,
BbITEKAIOLWMX 13 JOroBOPa, NPeAbABNAIOTCA B TeUeHne 6 MecALeB CO AHA OKa3aHUA ycnyr
CBA3W ANA Lenen TeneseLlaHna, Co AHA OTKa3a B UX OKa3aHWM UAX BbICTaB/IEHMA CYeTa 3a
OKasaHHYI0 yCyry, nognexar perncrpaummn B AeHb NojyyeHns ee onepaTopom CBA3N 1
paccMaTpurBaloTCA B CPOK He 6onee 60 AHel € AaTbl permctpauumn npeteHsnm (MyHKT 56 1
57 MNpasun).

Ha ocHoBaHNM BbilIEeN3N0XXKeHHOro, B COOTBETCTBMM CO CTaTbem 4 3aKOoHa O
3awuTe npas noTpebutenen n nyHkTamm 56-59 Mpasun

npoLly:
1. ;
(ykazame mpebosaHue 8 coomgemcmauu ¢ nyHkmom 59 [pasusn (ykaszaHel sviuie))

2. PaccmoTpeTb Mmoe TpeboBaHue B CpoK He 6onee 60 gHel (MyHKT 56 Mpaswn);

3. O pe3synbratax pacCMOTPEHUs NPETEH3UM COOOLWNTb B MMCbMEHHOW dopMe (MyHKT
57 MNpasun).

Mpy HencnonHeHUn moero TpeboBaHUA B JOOPOBONBHOM MOPAAKE OCTaBIAD 3a COOON
NpaBo 00PaTUTLCA B CYZ, C MCKOBbIM 3asiBNIEHUEM 1 NPEabABUTL TPEOOBaHNA O B3bICKaHMN 3a
KaXK[bl AeHb NPOCPOYKMN HEYCTONKY (MeH0) 3a HapyLLEHWE CPOKa YAOBNETBOPEHUA TPeboBaHMIA
noTpebuTens B pasmepe 3 % LieHbl YCIyry, a TakXKe KOMMNEHCaLMn MopanbHOro Bpeaa.

JlononHuTenbHO coobLato, YTo NPV YOOBNETBOPEHNM CYAOM TPeOOBaHUI, 3aABNEHHbIX
noTpeduTenem, Cyn B3bICKMBAET C MpofaBLa 3a HecobnoaeHne B JOOPOBONbHOM MOpsAKe
yaoBneTBopeHuA TpeboBaHUi noTpebutena wrpad B pasmepe 50 % OT CyMMbI, MPUCY>KAEHHON
CyZiOM B Nonb3y notpebutens (NyHKT 6 ctatba 13 3akoHa PO «O 3awyte npas noTpebuteneiny).

MpunoxeHune B KONUAX:

1. Konua gorosopa (B cnyyae 3aKnoyeHra JoroBopa B NUCbMeHHON Gopme);

2. VHble HeobxodVMble [OKYMEHTbl, B KOTOPbIX AOMKHbI ObiTb MNpefcTaBfieHbl
[OKa3aTeNIbCTBa HEUCMOMHEHUA UM HEHAZIEXALLIEro NCNOSHEHNA 06A3aTeNbCTB MO JOroBOpPY;

3. cBefeHMA 0 daKTe U pa3mepe MPUUMHEHHOTO yulepba (B ciyyae npeabaBneHUA
npeTeH3nn O BO3MelLLeHnN yuepba).

« » 20 r.

(noonucs)

MpeTteH3uto nonyywnn (a)

(Oo/mkHOCMb, hamuius, UHUYUAIbI)

«__» 20T MeCTOo 4N1A neYyaT Uiy wramna (nodnucs)

MopApoK BpyvyeHnsa npeTeH3nm:

C 3anofnHeHHOWN npeTeH3Un HeobxoAMMO cAenaTb KOMUIO WM 3arofHUTL ee B [BYX
ak3emnnapax. OfMH 3K3eMnnAp NpeTeH3Un BpyyaeTcA Mo POCMUCb YNOTHOMOYEHHOMY NULY
NCMOJHUTENA, OKa3blBatoLLEro ycnyru (BbinonHaAoLero paboTbl), C ykazaHuem GaMmmnnm, [OMKHOCTH,
JaTbl BpyyYeHua, neyaTtn (lWtamna).

B cnyuae oTkasza OT NPUHATUAA NPeTeH31M HE06XOANMO HANPABUTbL ee Ha afpec NCMONTHUTESA
3aKa3HbIM MUCbMOM C YBELOMIIEHMEM U C OMKWCbIO BIIOXKEHUSA.
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06paszey npemeH3uu Npu HAPYWeHUU CPOKOB 00CMYNa K Cemu mesieBewaHusi

Obpa3sew, npeTeH3UN NpU HapyLIEHUM CPOKOB NpeAoCcTaBneHus
AOCTYNA K CETN CBA3M TeNleBelaHus

Komy:

Appec:

AGOHEHT:

Appec:

Tenedon:

MPETEH3UA

Mexxagy mHowm, (0.N.0.), n (Oanee — onepamop
ceA3u) «_» 20___r. 6bin 3aKNoueH forosop 06 okasaHuW ycnyr CBA3W ANA Lenen
KabenbHOro TenesBeLaHnaA.

CBou obGsA3aTenbcTBa MO OMjlaTte YCIyr A UCMOMHAK Hagnexawum obpa3om, 4To
noaTBepKAaeTcA [OKYMEHTOM: (ykazame N°, Oamy,
HaumMeHosaHue 0OKyMeHmMd, noomeepxoaroujezo onsiamy).

CornacHo ctaTbe 4 3akoHa PO «O 3awwmTte npae notpebutenen» ot 07 deBpans
1992 roga N2 2300-1 (ganee — 3aKOH O 3aLWuUTe NpaB NoTpebuTenen), MCNONHUTENb 00s13aH
OKas3aTb YCJyry, KauecTBO KOTOPOW COOTBETCTBYET Aorosopy. [pu oTcyTCTBUM B JOroBope
YCNOBMIA O KauyecTBe YCNYrn WUCMONHUTENb obA3aH OKasaTb YCNyry, COOTBETCTBYIOLLYIO
06bIYHO NpefbABAAEMbIM TPEOOBAHNAM U NPUIOAHYIO ANA Uenei, AnA KOTopbiX yciyra
Takoro popga 06blYHO NCMOSb3YyeTCs.

OfHaKo B HapylueH/e yKa3aHHOW HOPMbl Bbl CBOU 06A3aTeNbCTBa HE UCMOJIHAETE:
eamu HapyueHbl CpOKU npedocmassieHuss docmyna K cemu céA3u mesieéewjaHus.

OTHoweHnA Mexay aboHeHTOM ” OnepaTopoM CBA3M, OKa3blBAOWUM YCayru
CBA3N AnA uenen KabenbHoro n (Mnu) 3GUPHOro TENEeBU3NOHHOIO BelwaHua u (nu)
pagvoBeLLaHus, B Cilyyae 3aknioueHA BO3ME3HOro oroBopa o6 oKasaHuy ycnyr cBsa3m
ans uenen kabenbHoro n (nnun) aprpHOro TenepaanoseLlaHus perynupytotca Mpasunamm
OKa3aHuA ycnyr CBA3W AnA uefiell TeNeBU3NOHHOMo BellaHua v (Mnu) pagmoBellaHuns,
yTBEPXKAEHHbIMW NocTaHoBeHueM MNpasuTtenbctBa PO ot 22 pekabps 2006 roga N2 785
(nanee - Npaswnna).

B cootBeTctBUM C nyHKTOM 58 [lpaBun 3a HeUCNONHEHME WU HeHag/exallee
NCronHeHne 06a3aTenbCTB MO LOrOBOPY MEX Y OnepaTopOoM CBA3U 1 abOHEHTOM onepaTop
CBA3U HECET OTBETCTBEHHOCTb, B TOM UMCIE B CJlydae HapyLUeHUsA CPOKOB NpefoCTaBNeHNsA
abOHeHTy 4OCTYNa K CETU CBA3M TeNieBeLlaHUs.

B cootBetcTBMM C NyHKTOM 62 [paBun onepatop CBA3M NPU HapyLleHMW CPOKOB
npeaocTaBfieHNs aboHeHTY JOCTYNa K CeTU CBA3M TeNEeBELLAHNA YNIauynBaeT aboHeHTY-
rpaxkAaHWHY HeYCTOMKY B pa3mepe 3 MPOLEeHTOB MiaTbhl 3a NpefocTaBfieHne aboHEeHTY
JOCTyna K CeTU CBA3U TeneBellaHMA 3a KaXAbll AeHb NMPOCPOYKM BMIOTb A0 Hauvana
obecneyeHns abOHEHTY [OCTYNA K CETU CBA3M TeNieBeLlaHus, ecyiv 6osiee BbICOKUN pa3mep
HeYyCTOMKM He yKa3aH B [OroBOpe, HO He 6ofee pa3mMepa YKa3aHHON B JOrOBOpPe MaTbl 3a
npepocTaBfieHre abOHEHTY AOCTYNA K CETU CBA3M TeJlepagnoBeLlaHus.

MNpeTeH31KM NO BONpOCaM, CBA3aHHbIM C OTKAa30M B OKa3aHWUW yCNyr CBA3W ANA Lenen
TeNeBellaHnsa, ¢ HECBOEBPEMEHHbBIM WM HEHaAeXallM UCMOfHEHNEM O0s3aTeNbCTB,
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06pa3zey npemen3uu npu HapyweHUU CPOKOB dOCMYNA K Cemu mesieBewaHusi

BbITEKaIOLMX 13 AOrOBOPA, MPEAbABNAIOTCA B TeUeHVe 6 MecALIeB CO AHA OKa3aHWA ycnyr
CBA3W ANA Uenen TeneBeLaHna, Co HA OTKa3a B X OKa3aHUM WM BbICTaBIEHUA cYeTa 3a
OKa3aHHylo yCnyry, nogsiexar perucrpaunv B AeHb MoslyYeHUsA ee onepaTopom CBA3N U
paccmaTpurBaloTca B CPOK He 6onee 60 AHel C AaTbl perncTpauny npeTeHsun (NyHKT 56 n
57 Mpaswun).

Ha ocHOBaHNM BbilIEN3N0XXeHHOro, B COOTBETCTBMM CO CTaTbem 4 3aKOoHa O
3awuTe npas noTpebutenen n nyHkTamu 56-57, 62 MNpasun

npPoLly:

1. Ynnatutb HeycTolKy B pa3mepe 3 % nnarbl;

2. PaccmoTpeTb Mo TpeboBaHUA B CPOK He 6onee 60 aHeln (MyHKT 56 MNpasun);

3. O pe3synbratax pacCMOTPEHUsI NPETEH3UM COOOLWNTb B MMCbMEHHOW dopMe (MyHKT
57 MNpasun).

Mpu HencnonHeHnn moero TpeboBaHWA B JOOPOBONBHOM MOPAAKE OCTaBAAD 3a
cobol npaBo 06paTUTLCA B Cyf C WCKOBbIM 3asBNEHMEM U NpPeabABUTb TpeboBaHMsA
O B3bICKaHMM 3a KaXAbli AeHb MPOCPOYKM HEYCTOWKY (MeHi0) 3a HapylueHue CpoKa
ypoBneTBopeHnsa TpeboBaHU noTpebutenda B pasmepe 3 % LUeHbl yciyri, a Takke
KOMMeHcauumn MopanbHOro Bpeaa.

JononHnTenbHO coobLLato, YTo NP yL0BNETBOPEHN CyAOM TpeboBaHWI, 3aABNEHHbIX
notpebuTenem, Cyh B3bICKMBaeT C npofaBua 3a HecobniogeHne B [OOPOBOSIbHOM
nopagke ynosnetsopeHusa TpeboBaHun notpebutena wrpad B pasmepe 50 % OT cymmbl,
NPUCY>XAEHHOW CYAOM B Monb3y noTpebutens (MyHKT 6 cTatba 13 3akoHa PO «O 3awmTe
npas noTpebutenein»).

MpunoxkeHune B KOoNuAX:

1. KonusA forosopa (B cllyyae 3akJloUYeHrs JOroBopa B NMCbMeHHON Gpopme);

2. ViHble HeobXOoAuMble AOKYMEHTbI, B KOTOPbIX AOSKHbI ObiTb MpefcTaBfeHbl
[OKa3aTeNbCTBa HEWCMONHEHUA WM HEHAANEXALero WCMoNHeHnA o6s3aTeNbCcTB Mo
[OroBOpY;

« » 20 r.

(noonucs)

MpeTeH3uto nonyuun (a)

(OomkHOCM®, hamuius, UHUYUAITbI)

<« » 20T MeCTO 4N1A neYyaTn Ui wramna (nodnucs)

MopAapoK BpyYyeHNs npeTeHsun:

C 3anofIHEHHOWN MNpeTeH3Un HeobxoaMMO CcAenaTb KOMUI0 WM 3arofiHUTb ee B [BYX
sk3emnnApax. OguH 3K3emMnnaAp MpeTeH3un BpyYaeTcAa MO POCMMCb YNOMHOMOYEHHOMY nuuy
WCMOJHUTENA, OKa3blBatoLLEro ycnyru (BbinonHaAoLLero paboTbl), C ykazaHuem GaMumnnm, [OMKHOCTH,
[aTbl BpyyYeHusa, nevaTtn (lWwtamna).

B cnyuae oTkasza oT NPUHATUAA NPeTeH3MM HEO6XOAMMO HaMPABUTb ee Ha afpec NCMONHUTESA
3aKa3HbIM MUCbMOM C YBEJOMJIEHMEM U C OMKWCbIO BIIOXKEHUS.
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06pazey npemeH3uu Npu HAPYWEHUU CPOKOB OKA3AHUS YCTy2 mefieBelaHus

06[)&39[[, npeTreH3un nNpu HapyweHUun CPpoKoB OKa3aHUA yaiyr cesa3un
TeneselwaHna

Komy:

Appec:

AGOHEHT:

Appec:

Tenedon:

MPETEH3UA

Mexxagy mHowm, (0.N.0.), n (Oanee — onepamop
ceA3u) «_» 20___r. 6bin 3aKOYEH foroBop 06 oKasaHWW yCayr CBA3W ANA Lenen
KabenbHOro TenesBeLaHnaA.

CBou obGsA3aTenbcTBa MO OMjlaTte YCIyr A UCMOMHAK Hagnexawum obpa3om, 4To
noaTBepKAaeTcA [OKYMEHTOM: (ykazame N°, Oamy,
HaumMeHosaHue 0OKyMeHmMd, noomeepxoaroujezo onsiamy).

CornacHo ctatbe 4 3akoHa PO «O 3awwmte npas notpebutene» ot 07 despana 1992 r.
N° 2300-1 (panee — 3aKoH O 3aLUmMTe NpPaB NOTPebuTeNell), UCNONHWTENb 06A3aH OKa3aTb YCyry,
KauecTBO KOTOPOW COOTBETCTBYET AOroBopy. [pn oTCYyTCTBUM B JOrOBOPE YCIOBWI O KauyecTse
YCNyrm MCNonHuTeNb 06A3aH OKasaTb YCyry, COOTBETCTBYIOLLYIO OObIYHO MpedbABAseMbIM
TpeboBaHVAM 1 NPUrOSHYI0 AJ1A LIENei, NA KOTOPbIX YCyra Takoro pofda 06blYHO NCMOJb3yeTcs.

OfHako B HapylleHWe YyKa3aHHOW HOPMbl Bbl CBOM 00s3aTeNnbCcTBA WCMOHAETe
HeHagfnexawym o6pa3om: eamMu HaApyuwieHbl ycmaHoe/ieHHble 8 002080pe CPOKU
oKasaHus ycnye ceA3u 0N yeneli menesewjaHus.

OTHolweHnA Mmexay abOHEHTOM U OMepaTopPOM CBA3U, OKa3blBAKLMM YCIyr CBA3M
Ans uenen kabenbHoro u (Mnum) apupHoro TeneselaHna 1 (UNK) paguoBELLAHNA, B Cllyyae
3aK/I0YEHMA BO3ME3HOro AOroBopa 06 oKasaHuW ycniyr cBsA3W AnA uenel kabenbHoro
n (unn) s3dumpHoOro TeneeewaHna n (Unn) paguoBellaHna perynupytotca lNpaBunamm
OKa3aHuA ycnyr cBA3W AnA uefiell TeNeBU3NOHHOMo BelaHua v (Mnu) pagmoBellaHuns,
yTBEpPXKAEHHbIMW nocTaHoBeHueM lMNpasuTtenbctBa PO ot 22 pekabps 2006 roga N2 785
(nanee - Npaswnna).

B cootBeTcTBUM C nyHKTOM 58 [lpaBun 3a HeUCNONHEHME WU HeHag/exallee
NCronHeHne 06a3aTeNnbCTB MO LOrOBOPY MEX Y OnepaTopOoM CBA3U 1 abOHEHTOM onepaTop
CBA3N HeCeT OTBETCTBEHHOCTb, B TOM uuC/e B CJlyyae HapyLleHUA YCTaHOBNEHHbIX B
[OroBOpe CPOKOB OKasaHuWA YCNyr CBA3W AN1A Lenen TefieBeLlaHuns.

B cootBetctBUM C nyHKToM 61 [lpaBun npu HapyweHWM ONepaTopoMm CBA3U
YCTaHOBJIEHHbIX JOFOBOPOM CPOKOB OKa3saHWs YC/yr TeneBelaHna aboHeHT-rpaxaaHunH
no cBOeMy BbIOOPY BrpaBe:

a) Ha3HauUTb OrnepaTopy CBA3M HOBbIN CPOK, B TEUEHWEe KOTOPOro AOSIKHA ObiTb
OKa3aHa ycJiyra CBA3U AN uenen TeneseLlaHms;

6) noTpeboBaTbh YMEHbLUEHUsI CTOMMOCTU YCIYT CBA3M 1A Lieneil TeneselaHns;

B) paCTOPrHyTb JOrOBOP.

MNpeTeH3nn no Bonpocam, CBA3aHHbIM C OTKa30M B OKa3aHWM yCnyr CBA3U AN Lenen
TeneBewaHns, C HECBOEBPEMEHHbBIM WM HeHad/IeXallM UCMONIHEHEM 00A3aTesNbCTB,
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06pazey npemeH3uU NPU HAPYLWeEHUU CPOKOB OKA3AHUS YCTy2 mesieBelanus

BbITEKaOLWMX U3 AOroBopa, NPeAbABNAITCA B TeYeHWe 6 MecALeB CO AHA OKa3aHuA
yCnyr CBA3W ANA Uenen TeneselwaHna, CO AHA OTKas3a B UX OKa3aHWM WM BblCTaBeHWA
cyeTa 3a OKasaHHyto ycnyry. [peTeH3nAa NnognexuT pernctpauumn B AeHb NonyyeHns ee
onepaTopoM CBA3U 1 paccMaTprBaeTca B CPOK He 6onee 60 fHen ¢ AaTbl perncTpaymm
npeTeH3un (NyHKT 56 n 57 MNpaswnn).

Ha ocHOBaHNM BbilIEN3N0XXeHHOro, B COOTBETCTBMM CO CTaTbem 4 3aKOoHa O
3awuTe npas noTpebutenen n nyHkTamm 56-57, 61 MNpasun

npPoLUy:

(ykazame mpebosaHue 8 coomgemcmauu ¢ nyHkmom 61 lpasus (ykasaHsl gbiwie))

2. PaccmoTpeTb Moe TpeboBaHMe B CPOK He 6onee 60 aHel (NyHKT 56 MNMpasun);

3. O pe3synbratax pacCMOTPEHUsI NPETEH3UM COOOLWNTb B MMCbMEHHOW dopmMe (MyHKT
57 MNpasun).

Mpu HencnonHeHn moero TpeboBaHWA B JOOPOBONBHOM MOPAAKE OCTaBAAD 3a
coboll npaBo 06paTUTLCA B CyA C WCKOBbIM 3asiBNEHMEM U NpeabABUTb TpeboBaHMsA
O B3bICKaHMM 3a KaXAbli AeHb NMPOCPOYKM HEYCTOWKY (MeHi0) 3a HapylueHue CpoKa
ypoBneTBopeHnsa TpeboBaHU noTpebutenda B pasmepe 3 % LUeHbl ycniyry, a Takke
KOMMeHcauum MopanbHOro Bpeaa.

JononHuTenbHO coobLato, YTo NPU yAOBNETBOPEHUN CyAOM TpeboBaHWIA, 3aABNEHHbIX
notpebuTenem, Cyh B3bICKMBaeT C npofaBua 3a HecobniogeHne B [OOPOBOSIBHOM
nopagke ygosnetsopeHusa TpeboBaHun notpebutena wrpad B pasmepe 50 % OT cymmbl,
NPUCY>XAEHHOW CYAOM B Monb3y noTpebutens (MyHKT 6 cTatba 13 3akoHa PO «O 3awmTe
npae noTpebutenein»).

MpunoxeHune B KONUAX:

1. KonvsA JoroBopa (B clyyae 3aKJloUeHNs JOroBopa B NMCbMeHHON Gpopme);

2. ViHble HeobXOAVMble AOKYMEHTbI, B KOTOPbIX AOJKHbI ObiTb MpefcTaBfeHb
[OKa3aTeNbCTBa HEWCMONHEHUA WM HEHAANEXALEero WCMNoNHeHWA o06s3aTeNbCcTB Mo
LOroBOpY;

« » 20 T

(noonucs)

MpeTeH3uto nonyuun (a)

(Oo/mKkHOCMb, hamuius, UHUYUAIbI)

«__» 20T MeCTOo 4N1A neYyaT Uiy wramna (nodnucs)

MopAapoK BpyYyeHNs npeTeHsun:

C 3anofIHEHHOWN MNpeTeH3Un HeobxoaMMO CcAenaTb KOMUI0 WM 3arofiHUTb ee B [BYX
sk3emnnApax. OguH 3K3emMnnaAp MpeTeH3un BpyYaeTcAa MO POCMMCb YNOMHOMOYEHHOMY nuuy
WCMOJHUTENA OKa3blBatOLWEro YCyru (BbinonHALLLero paboTbl), C ykazaHveM GbaMunmm, [OMKHOCTH,
[aTbl BpyyYeHusa, nevaTtn (lWwtamna).

B cnyuae oTkasza oT NPUHATUAA NPeTeH3MM HEO6XOAMMO HaMPABUTb ee Ha afpec NCMONHUTESA
3aKa3HbIM MUCbMOM C YBEJOMJIEHMEM U C OMKWCbIO BIIOXKEHUS.
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06pazeu npemeH3uU NPU HEOKA3GHUU YCTy2 MesleBelaHus

O6pa3sew, NnpeTeH3UM NPU HEOKA3aHMM YUIYT CBA3M
AN uenei TenesewaHmns

Komy:

Appec:

AGOHEHT:

Appec:

Tenedon:

MPETEH3UA

Mexgy mHoOW, (®.1.0.), n (0anee - onepamop
ceA3u) «_» 20___r. 6bin 3aKNoueH forosop 06 okasaHuW ycnyr CBA3W ANA Lenen
KabenbHOro TenesBeLaHnaA.

CBou obGsA3aTenbcTBa MO OMjlaTte YCIyr A UCMOMHAK Hagnexawum obpa3om, 4To
noaTBepKAaeTcA [OKYMEHTOM: (ykazame N°, Oamy,
HaumMeHosaHue 0OKyMeHmMd, noomeepxoaroujezo onsiamy).

CornacHo ctaTbe 4 3akoHa PO «O 3awwmTte npae notpebutenen» ot 07 deBpans
1992 r. N2 2300-1 (manee - 3aKOH O 3aWuTe NpaB NoTpedbuTenei), UCNONHUTENb 00s13aH
OKasaTb YCyry, KaueCTBO KOTOPOW COOTBETCTBYET AOroBopyY. [pn oTCyTCTBMM B JOFOBOPE
YCNOBMIA O KauyecTBe YCNYrn WUCMONHUTENb obA3aH OKasaTb YCNyry, COOTBETCTBYHOLLYIO
06bIYHO NpeabABAAEMbIM TPEOOBAHNAM U NPUIOAHYIO ANA Uenei, ANA KOTopbix ycnyra
Takoro popa 06blYHO NCMOSb3YyeTCs.

OfHako B HapylleHWe YKa3aHHOW HOPMbl Bbl CBOM 00s3aTeNnbCcTBA WCMOHAETe
HeHag/lexalmm obpa3om: eamu He OKA3AHbI yc/yau céa3u 0n1A yenelli menesewjaHus,
yKa3aHHbIX 8 0o2060pe.

OTHoLleHnA Mmexxay abOHEHTOM 1 OMepaTOPOM CBA3M, OKa3blBAKOLLUM YCNYri CBA3W Af1A
uenein KabenbHoro n (Unn) 3pUPHOro TeNEBM3MOHHOIO BeLAHMA 1 (Mnn) pagunoBeLLaHns,
B C/lyyae 3aK/ouyeHWA BO3ME3OHOro [oroBopa 06 OKasaHuMu ycniyr CBA3W Ans Lenen
KabesnibHOro u (Unu) apupHoOro TenepagmoBellaHna perynupytotcs MNpaBunamy okasaHus
YCNyr CBA3W ANA Lenen TeNeBn3MOoHHOTO BELLaHNA 1 (1) paguoBeLLaHNA, YyTBEPXKAEHHBIMMI
noctaHoeneHvem MNpasutenbctea PO ot 22 fekabpa 2006 roga N 785 (nanee - MNpaswuna).

B cootBeTctBUM C nyHKTOM 58 [lpaBun 3a HeUCNONHEHME WU HeHag/exallee
NCronHeHne 06a3aTenbCTB MO LOrOBOPY MeX Y OnepaTopOoM CBsA3U 1 aboHEeHTOM onepaTop
CBA3U HeCeT OTBETCTBEHHOCTb, B TOM UMCJIe B Clydae HeoKa3aHua YCnyr CBA3W And uenen
TenepagnoBeLLaHna, yka3aHHbIX B JOrOBOpe.

B cooTBeTcTBUM C NyHKTOM 59 paBun B ciyyae HEMCMONHEHWA UM HEHAAMNEeXaLlero
WCMOJTHEH VA ONEPATOPOM CBA3N 00513aTeNIbCTB B COOTBETCTBUM C IOFOBOPOM aOOHEHT MUK
BellaTenb BNpaBe NoTpebosaTb NO CBOEMY BbIOOPY:

a) 6e3B03Me3HOr0 YCTPaHEHVA HEQOCTATKOB MO OKa3aHWIo YCNyr CBA3M AN Lenen
TeneBellaHuns;

6) COOTBETCTBYIOLLErO YMEHbLUEHUS CTOUMOCTI YCIYT CBA3W AN LeNel TenewaHus;

B) BO3MELLEHUs NOHECEHHbIX ADOHEHTOM WM BELLATENEM PACXOA0B MO YCTPAHEHUIO
HeLOCTaTKOB OKa3aHHOWM YCNyru CBA3M ANA Lenen TeneBelaHnsa CBOUMU CUlaMu UK
TPETbUMU NLAMNA.
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06pazey npemeH3uU NPU HEOKA3GHUU YC1y2 MesleBeuaHus

lNpeTeH3M No BoMpocam, CBA3aHHbIM C OTKA30M B OKa3aHWW YCNyr CBA3W ASiA Uenein
TeneBelaHnsa, C HeCBOEBPEMEHHbIM WM HeHaffiexallMm WCMOoNHeHeM 00A3aTeNbCTs,
BbITEKaOLLMX 113 JOrOBOPa, NPedbABNAIOTCA B TeUeHne 6 MecALeB CO AHA OKa3aHWUA yCIyr CBA3M
INA uenen TeneBeLlaHns, CO IHA OTKasa B UX OKa3aHWN N BbICTABNIEHUA CYeTa 3@ OKa3aHHYIo
yCnyry, nognexat perncrpaumm B AeHb NOSTyUYEHUA ee ONepaTopoM CBA3M U pacCMaTpPUBaloTCA B
CPOK He 6onee 60 AHeN ¢ AaTbl perncTpaumm NpeTeH3nm (MyHKT 56 1 57 Mpasun).

Ha ocHoBaHNM BbilIEeN3N0XXKeHHOro, B COOTBETCTBMM CO CTaTbem 4 3aKOoHa O
3awuTe npas noTpebutenen n nyHkTamm 56-59 Mpasun

npPoLUy:

(ykazame mpebosaHue 8 coomgemcmauu ¢ nyHkmom 59 lpasus (ykasaHsl gbiwie))

2. PaccmoTpeTb Moe TpeboBaHue B CPOK He 6onee 60 aHel (NyHKT 56 MNpasun);

3. O pe3synbraTax pacCMOTPEHUs NPETEH31M COOOLWNTb B MMCbMEHHOW dopMe (MyHKT
57 MNpasun).

Mpu HemcnonHeHnn moero TpeboBaHWA B JOOPOBONBHOM MOpPAAKE OCTaBAL 3a
coboli NpaBo 06paTUTbCA B Cyh C MCKOBbIM 3asBfieHMeM U NpeabABUTb TpeboBaHWA
O B3bICKaHMM 3a KaXAbli AeHb NMPOCPOYKM HEYCTOWKY (MeHi0) 3a HapylueHue CpoKa
ypoBneTBopeHusa TpeboBaHU noTpebutena B pasmepe 3 % LUeHbl yciyry, a Takke
KOMMeHcauumn MopanbHOro Bpeaa.

JononHuTtenbHO coobLato, UTo NpY YAOBNETBOPEHNM CyAOM TpeboBaHWUiA, 3aABNeHHbIX
notpebutenem, cyn B3bICKMBaeT C npofaBua 3a HecobnogeHne B f0OPOBONbHOM MopsaKe
yOoB/eTBOpeHuA TpeboBaHuii noTpebuTtens wrpad B pasmepe 50 % oT CymMmMbl, NPUCY>KAEHHON
Cy[oM B nonb3y notpebutens (MyHKT 6 ctatba 13 3akoHa PO « O 3awwute npaB notpebutenen).

MpunoxeHune B KOoNUuAX:

1. KonvsA forosopa (B cllyyae 3akJloUYeHrs JOroBopa B NMCbMeHHON Gpopme);

2. ViHble HeobXOAVMble AOKYMEHTbI, B KOTOPbIX [AOSKHbI ObiTb NpefcTaBneHbl
[OKa3aTeNbCTBa HEWCMONHEHUA WM HEHAANEXALero WCMNoNHeHWA o6s3aTeNbCcTB Mo
[OroBOpY;

3. cBepeHVA 0 daKTe M pa3smepe MPUUMHEHHOTO yulepba (B cllyyae npeabsaBieHns
NpeTeH3Un 0 BO3MeLLleHMN yulepba).

« » 20 r.

(noonuce)

MpeTeH3uto nonyuun (a)
(OomkHOCM®, hamuius, UHUYUAITbI)

«__» 20T MeCTO 4N1A neYyaTn Uiy wramna (nodnuce)

MopAapoK BpyYyeHNsa npeTeHsun:

C 3anofIHEHHOWN nNpeTeH3Un HeobxoaMMO cAenaTb KOMUI0 WM 3arojiHUTb ee B [BYX
sk3emnnApax. OguH 3K3emnnAp npeTeH3un BpyyaeTcAa Mo POCMUCb YNOMHOMOYEHHOMY nuuy
NCMOJHUTENA OKa3blBatOLWEro ycNyru (BbinonHALLero paboTbl), C ykazaHveMm GbaMunmm, [OMKHOCTH,
[aTbl BpyyYeHusa, nevaTtn (ltamna).

B cnyuyae oTkasza oT NPUHATUA NPeTeH3M HEO6XOAMMO HaMPaBUTb ee Ha afpPec NCMONHUTESNA
3aKa3HbIM MUCbMOM C YBEJOMJIEHMEM U C OMMCbIO BIOXKEHUS.
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AN NONYYEHNA KOHCYNbTALIUWA U COCTABJIEHUA
NPOEKTA 10CYEGHOM NPETEH3WN NOTPEBUTENW MOTYT
OGPATUTbCA B FOCYJAPCTBEHHbIA KOMUTET
PECMYBJINKW BALLKOPTOCTAH M0 TOPIrOBJIE
W SALLMTE NPAB NOTPEBUTENENA NO ALIPECY :

@

450008, r. Ydpa,
yn. lropynbl, 13, kabunet 703

©
8 (347) 218-09-78

TeneqoH «ropsayen TUHUN»

O

¢ 9.00 oo 18.00 yacos no 6yaHAM,
nepepois ¢ 13.00 go 14.00 yacos




